7 dpeBpansa 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEMN

CnncoKk M3MEHSAIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-03, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-d3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-93,
ot 02.12.2019 N 425-93 (pepn. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-03,
o1 01.05.2022 N 135-03, ot 14.07.2022 N 266-d3, ot 05.12.2022 N 478-03,
oT 04.08.2023 N 474-d3, ot 08.08.2024 N 232-03, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N 156-d3, oT 24.06.2025 N 168-93,
o1 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-93,
oT 28.12.2025 N 500-93,
C U3M., BHeCeHHbIMU [NocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 17.02.2026 N 7-IM)

HacTtosawuin 3akoH perynuvpyeT OTHOLIEHMWS, BO3HUKaKOLWME Mexdy noTpebutensMuv M U3roToBUTENSMMU,
NCNOMHUTENs MU, UMMoOpTEPaMK, Npodasuamu, BnagenbLammn arperatopos uHgopmaumm o Tosapax (ycnyrax) npu
npogake ToBapoB (BbIMNOMHEHWUM paboT, oka3aHuMK yCnyr), ycTaHaBnMBaeT npasa notpebutenen Ha npmobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexawero kayectsa u 6esonacHbIX A4S XU3HW, 300POBbA, UMYLLECTBA NoTpebutenen
N OKpyxawlen cpedbl, nonyvyeHne wuHdopmaumm o ToBapax (pabotax, ycnyrax) M 06 WX W3roTOBUTENSX
(vcnonHuTenax, npogasuax), O Bragenbuax arperatopos MH@OpMauum o ToBapax (ycnyrax), NpocBeLleHue,
rOCy4apCTBEHHYIO M OBOLLECTBEHHYIO 3almUTy MX MHTEPECOB, a Takke OonpeaensdeT MexaHuwsm peanusauuu 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATYHS, ncnosib3yemble B HacTtodalem 3akoHe:

notpebutenb - rpaxgaHuvH, MMEKLWUA HaMepeHwe 3akas3aTb WM npuobpecTn NUBO 3akasbiBaloLwMiA,
npuodpeTarLnin NN UCNomb3yrLWKUIn ToBapbl (paboTbl, YCIyrM) WCKMIOYMTENbHO ANS JMYHBIX, CEeMEMHbIX,
OOMALLHUX U UHbIX HYXKA, HE CBA3aHHBIX C OCYLLECTBIEHMEM NPEANPUHNUMATENBLCKON AeATENBHOCTY;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBOM OPMbI, a TaKke
MHAUBMAYanNbHbIN NpeanpuHMMaTenb, NPoM3BosLLMe TOBapbl AN peanusalmm notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHu3auMOoHHO-NMpPaBoBOW OpMbl, a Takke
VHOVBVAYATbHbIA MPeAnpUHUMAaTenb, BbIMOMHSAOWMNE paboThl WM OKasblBaloWMe YCryr noTpebutensm no
BO3ME34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON hOPMbI, @ TaKKe UHAUBUOYaANbHbIV
npeanpuHMmaTenb, peanusyrolime ToBapbl NOTPEOUTENAM NO AOrOBOPY KyMin-NpoaaxXw;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)



abzay yTpaTtun cuny. - egepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, yCcnyru) - HecooTBeTCTBME ToBapa (paboThl, ycryrn) unm obssaTenbHbiM
TpeboBaHWAM, NPeAYCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM Nopsigke (B TOM YUCIe HEBLINOSTHEHME MPU
npogaxe WM UCMOMb30BaHWM  OTAENbHbIX BWAOB TEXHWYECKU CIOXHBLIX TOBAapOB C NpeaBapuUTErNbHO
YCTaHOBIEHHbLIMM MNpOrpaMmmMmamMu A1 3NEKTPOHHbIX BbIMUCIIUTENBHBIX MawuH TpeboBaHWN, YCTaAHOBIEHHbIX
nyHkTamn 4.1 n 4.2 ctatbn 4 HacTosLlero 3akoHa), unu ycrnoBusiM Jorosopa (Mpu nx OTCYTCTBUM UMM HEMOJSTHOTE
YCIOBUI 0ObIYHO NMpeabsaBAsieMbiM TpeboBaHUAM), Unu Lensam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
OObIYHO UCMONb3yeTCs, UMM UensMm, O KOTOpbIX MpodaBel, (MCMonHuTENb) Obi NOCTaBNEH B M3BECTHOCTb
noTpebuTtenem npu 3akniyeHMn gorosopa, unmu obpasuy u (Mnu) onucaHuio Npu NpoAaxe ToBapa nNo obpasuy u
(nnn) no onncaHwuio;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93, ot 07.07.2025 N 194-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HEAOCTaTOK WM HegocTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 0e3 Hecopa3MepHbIX pPacxo4oB WK 3aTpaT BPEMEHMW, WM BbisBNSiETCS
HEOOHOKPATHO, UIN MPOSIBNSIETCS BHOBb MOCIE €r0 YCTPaHeHUs, unu apyrue nogobHble HeqoCcTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, ycrnyrn) ans XusHu, 300pOoBbS,
UMmyllecTBa noTpebutens u oKpyXkatlen cpedbl NpM OBObIYHBLIX YCINOBUSX €ro WUCMONb30BaHWs, XpaHeHUs,
TPaHCMOPTUPOBKM 1 yTUNM3aLUuK, a Takke 6e30nacHOCTb NpoLiecca BbIMNONHEHMS paboThl (Oka3aHus ycnyru);

YyrNONMHOMOYEHHas u3rotoBuTenemM (MpogaBLOM) OpraHusaumsi WUnM  YNorHOMOYEHHbLIN  U3roTOBUTENEM
(MpogaBuom)  vMHAMBMAYanbHbIA  NpeanpuHMMaTens (ganee - yNonHOMOYEHHAst  OpraHu3auus  unu
YMOSTHOMOYEHHbIV  MHAMBUAYaNbHLI NpeanpuHMMaTeNls) - OpraHuM3auus, OCYLEeCTBASIoLWas onpedeneHHyo
OeAaTenbHOCTb, WKW  OpraHmMsauus, co3gaHHas Ha Tepputopum Poccwuiickon ®degepaunn M3roToBUTENEM
(npogaBuomM), B TOM 4MCNE WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MpPOAaBLIOM), BbINOMHSOLWME
onpefeneHHole yHKUMM Ha OCHOBaHUW O0OroBopa C uU3rotoButernem (NpoaaBLOM) M YNOMHOMOYEHHbIe UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHu noTpebutenel B OTHOLWEHMM TOBapa HeHaanexatllero kadyecrsa, nnbo
WHOUBMAYyanbHbIN  NpeanpuHMMaTtens, 3aperncTpupoBaHHbIi  Ha  TeppuTtopum  Poccuinckon  ®epepauuu,
BbINONHALLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHMK OOroBopa C u3rotoBuTenem (NpoaasLoM), B TOM Yucne C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), W  YMNOMHOMOYEHHbIN UM Ha MNPUHATME ¢
yAoOBrieTBopeHne TpeboBaHuin noTpeduTener B OTHOLWEHNM TOBapa HeHaaexallero ka4yecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MMnopTep - OpraHu3auusi He3aBUCMMO OT OpraHW3aLMOHHO-NPaBoBOW (OPMbI UMW UHAUBUAYANbHbI
npeanpvHMMarenb, OCyLecTBNAWMe MMMNOPT ToBapa AN ero nocrefylolwen peanusaumM Ha TeppuTopuu
Poccunckon ®egepaumnu;

(ab3au BBegeH PeneparnbHbIM 3akOHOM OT 21.12.2004 N 171-d3)

KoHcynbTaHTlnoc: npumevaHue.
C 01.10.2026 B a63. 13 npeambynbl BHOCATCA M3MeHeHusa (®3 ot 31.07.2025 N 290-93). Cm. byayuwyio
peaakuuto.

Bnageney arperatopa umHdopmauumn o ToBapax (ycnyrax) (ganee - Bnagernew arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3auuoOHHO-NPaBoBOM (OPMbl NMOO MHAVBMAYaNbHbIA NPeAnpUHUMATENb, KOTOpble
ABMNSTCA Brnagenblamm nporpaMmmMbl 45151 3NEKTPOHHbIX BbIYUCIIMTENBbHLIX MalIMH U (UNKn) BNagensuamn canta u
(nnn) cTpaHuubl canta B UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT" 1 KoTopble NpeaoCcTaBnsoT
noTpebutento B OTHOLIEHMU OMNpeferneHHoro ToBapa (ycnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C
npegnoxeHveM npogaBua (MCMOMHUTENS) O 3akfioYeHWM [OoroBopa Kynnu-npogaxu ToBapa (goroBopa
BO3ME3HOro OKasaHusi YCnyr), 3akmnounTb C NPOoAaBLOM (MCMOMHUTENEM) OOroBOpP Kynnu-npogaxu (4oroesop
BO3ME3HOro OKa3aHus YCryr), a Takke Npov3BEeCTM NpeaBapUTENbHYIO ONMaTy yka3aHHOro ToBapa (ycnyru) nytem
HanM4HbIX pac4yeToB MO0 NepeBoda OEHEXHbIX CPeACcTB Bnagdernbly arperatopa B paMkax npuMMeHseMbix hopM
Ge3Hanun4YHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTthu 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 nioHa 2011 roga N 161-93 "O HaunoHanbHOW NnaTeXxHon cucteme”.

(ab3au BBeaeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea |. OBLUWUE NOJIOXXEHUA



CtaTbs 1. [lpaBOBOE perynupoBaHue OTHOLIEHMIA B 06nacTu 3aWmThbl NpaB noTpedutenen

1. OTHOLWeEeHMA B 06nacTy 3almThl NpaB noTpedbutenen perynupytotces paxxgaHCcKkMm Kogekcom Poccumnckonm
denepauyuu, HacToAWMM 3akoHOM, ApyruMu defepanbHbiMUM 3aKoHaMK (Janee - 3aKOHbl) U MpUHUMaeMbiMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMaTUBHbLIMY NMpaBoBbIMK akTamun Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lNMpasutensctBo Poccuiickon ®enepaunm He BnNpase nopyyvyaTb eaepanbHbiM opraHaMm UCMOMHUTENbHOM
BMNacTu NPMHUMAaTh akTbl, COAepKallme HOpMbI O 3aliunTe NpaB noTpedbuTenen.

MpaButenbctBo Poccunckon Pepepauum Bnpase n3gaBaTb Ans notpebutens n npogasua (M3rotoBUTENS,
NCMNOMHUTENS!, YMNOMHOMOYEHHOW OpraHusaumMnm Wi YNnosrIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHMMaTens,
umnopTtepa, Bnagenbla arperatopa) npasuna, obAsaTernbHble MpU 3aKMYEHUN U UCMOSTHEHUU NYOGMAUNYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYNNU-NPOLaxW, dHeprocHabkeHus, JOroBOpOB O BbINOMHEHWW paboT u ob
oKasaHwuu ycnyr).

(ab3au BBeaeH PepeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa oT 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CraTbf 2. MexxayHapoAaHbie aoroBopbl Poccuiickon ®epgepauum

1. Ecnu mexayHapoaHbIM gorosopom Poccuiickoin denepalmi yCTaHOBMEHbI MHbIE NpaBuna o 3alimTe npas
notpebuTenen, 4em Te, KOTOpble NPEaYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuna MexayHapoaHOro
Jorosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHUWM MOMOXEHUA MEXOYHapPOLHbIX
gorosopoB Poccunckon ®efepauun B UX UICTONKOBaHUK, NpoTmBopeYyallem KoHcTuTyumm Poccuinckon depepaumu,
He noanexar ncnonHeHuto B Poccuiickon ®epepauunun. Takoe npoTuBopeyume MOXeT ObiTb YCTAHOBMEHO B NOPsaKe,
onpefneneHHom deaepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBepeH depepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

CtaTbs 3. [lpaBo noTpebuTenen Ha npocBelleHne B 06nacTy 3awWmnThbl NpaB noTpebutenen

1. MNpaBo noTpebutenem Ha npocBelleHne B ob6nacTM 3awutbl nNpaB noTpebuTenenm obecneyvvBaeTcs
nocpeacTBOM BKITKOYEHUS COOTBETCTBYIOLLMX TpeboBaHun B hegepanbHble rocygapcTBEHHbIe 0Opa3oBaTerbHble
CTaHdapTbl M obpasoBaTenbHble MNpPOrpaMmbl, a Takke MOCPEACTBOM OpraHm3auum CUCTeMbl MHGOpPMaLnu
notpeburenen ob ux npaBax n 0 HEO6XOANMbBIX JENCTBUSX MO 3aLLUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauun npasa notpedbutenen Ha npoceelieHne B obnacTtu 3awmtbl npaB noTpebdutenen
OpraH rocygapCTBEHHOINO Haf3opa OcCyllecTBNsAeT (OopMMpPOBaHME M BedeHMe OTKPbITOro M o6LLeAoCTyNHOro
rocy4apCTBEHHOr0 MH(OPMALMOHHOrO pecypca B 00OMacTM 3awutbl MNpaB noTpebuTenen, kadectBa W
6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBneHHoM MpaButensctBoM Poccunckon ®enepaunn.

(n. 2 BBeaeH depeparnbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CraTbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpopasey (ucnonHuTens) obssaH nepenatb NoTpebutento ToBap (BbINONHUTL PaboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. Mpwn oTcyTCcTBUM B AOrOBOPE YCMOBMW O KadecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCNOMHUTEMb)
00si3aH nepegatb noTpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCHyry), COOTBETCTBYHLLMIA OObIYHO
npeabsaBnsemMbiM TpeboBaHWSAM UM NPUrOAHbLIN ANS Lenen, Ons KOTopbix ToBap (paboTta, ycnyra) Takoro poga
0ObIYHO MCMOnb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKNoYeHMM JoroBopa Obin noctaBneH NoTpedbutenemM B N3BeCTHOCTb
O KOHKPETHbIX Liensix npnobpeTeHus ToBapa (BbINOMHEHNS paboTbl, okasaHusa ycryru), npogasel, (MCMONTHUTENb)
00s13aH nepegatb NoTpedbuTento ToBap (BbIMOMHWUTL PaboTy, okasaTb yCrnyry), MPUrogHbIN ANsi UCMOMb30BaHNS B
COOTBETCTBMW C 3TUMU LIENSMMU.



4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npoaasel, 0bs3aH nepegatb nNotTpedbuTtento Tosap,
KOTOPbIA COOTBETCTBYET 06pa3sLy 1 (Mnn) onucaHuio.

4.1. NMpwn npoagaxe oTAENbHbIX BUOOB TEXHUYECKU CIIOXHbIX TOBAPOB C NpeABapuTENIbHO YCTaHOBIEHHbBIMM
nporpaMmMamu  Ansd 9MeKTPOHHbIX BbIMUCNUTENbHLIX MawuH noTtpebutento obecneuMBaeTcs BO3MOXHOCTb
MUcnonb3oBaTb OTAENbHble BWUObl TEXHUYECKM CIIOXHbIX TOBapoB C MpeaBapuUTenbHO  YCTaAHOBMEHHbIMU
nporpaMmamMu  Ans 3MEeKTPOHHbIX BbIMUCIIUTENbHBIX MAalUWH, CTPaHaMy MNPOUCXOXAEHUS] KOTOPbIX SBMSIOTCH
Poccuiickaa ®epepaunsa mnum gpyrve rocygapctBa - YneHbl EBpasuiickoro 3KOHOMMYECKOro cotosa. [lepeveHb
OTOENbHbIX BWAOB YKa3aHHbIX TEXHUYECKN CIIOXKHbIX TOBApOB, MOPSAOK COCTaBMEHUS W BedeHUs MnepeyvHs
nporpaMm AOns  3MEKTPOHHbIX BbIYUCIMTENbHBIX MalWH, CTpaHaMy MPOUCXOXAEHWS KOTOPbIX SBMASIOTCH
Poccuiickaa degepaums unu gpyrue rocygapcrtea - YneHbl EBpasumcKoro SKOHOMMWYECKOro Coko3a M KOTopble
OOIMKHbI ObITb NPEeABapPUTENIBHO YCTAHOBMEHbI, Y MOPSAAOK MX NpeaBapuTenbHON yCTaHOBKM, BKMoYas TpeboBaHus
K dpyHKUMOHUPOBaHUIo, onpeaensatoTca [NpasutensctBom Poccuiickon deaepaumu.

MpenBapuTensHO YCTaHOBMNEHHbIE NPOrpaMMbl A51S1 ANIEKTPOHHbIX BbIYUCTIMTENbHbBIX MALUUH, UCMOMb3yeMble
notpebutenem Ha oTAernbHbIX BUAAX TEXHUYECKN CMOXHbIX TOBApOB ANs OOCTyNa K MHGOpMauun Ha cantax B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "IHTepHeT",  gomkHbl  obecneyvBaTb  BO3MOXHOCTb
ncnonb3oBaHus 6e3 AONOMHUTENbHBLIX HACTPOEK (MO YMONYaHMI0) MONCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHUS
koTopon sBnsietca Poccuiickass ®egepaumst unu gpyrme rocygapcrBa - uneHbl EBpasmiickoro 3KOHOMMYECKOro
Col3a, B nopsgke, ycTtaHoBneHHom [lpaButensctBoM Poccunckon depepauun. TpeboBaHMs K yKazaHHOW
MOMCKOBOW CMCTEME 1 NOPSA0K ee onpeaeneHuns yctaHasnmeatoTcs MNpasutenbctBom Poccuiickon ®epepaumu.

MpenBapuTensHO YCTaHOBMNEHHbIE NPOrpaMMbl A51S1 ANIEKTPOHHbIX BbIYUCTIMTENbHbBIX MALUUH, UCMOMb3yeMble
notpebutenem Ha OTAENbHbIX BUOAX TEXHUYECKM CMOXHbIX TOBApPOB, LO/MKHbI B TOM 4MCNEe BKIOYaTb
MHOrOpyHKLMOHAIbHbIA CepBUC 0OMeHa MHpopMaumen, a Takke NporpamMmmy Ansi SMEKTPOHHBLIX BbIYUCITUTENbHbIX
MalUVH, KOoTopasi npegHasHayeHa ans Moucka, MNpocMoTpa WM MpuUoBpeTeHus nporpamMmm  Afst SNEKTPOHHbIX
BbIYNCIIUTESNbHBIX MalUWH, MPUMEHSIEMbIX MOTPEOUTENsIMU C UCMONb30BAHNEM TEXHMYECKU COXHBLIX TOBapOB
(oanee - eQuHbI MarasuH MPUIOXEHUN), U PYHKLUMOHUPOBAHNE KOTOPOW OCYLLECTBMSAETCS C Y4ETOM OCHOBHbIX
NPVHUMNOB, YTBEPXAAaeMblx dedeparnbHbiM OpraHoM WCMOSIHUTENBbHOM BIACTM, OCYLLUECTBASOWUM YHKLUUKN MO
BblpaboTke M peanusaumm rocygapCTBEHHOM MOMUTUKM U HOPMaTMBHO-NPaABOBOMY perynupoBaHuio B cdepe
NMHPOPMAaLIMOHHBIX TexHonornn. defepansHbI OpraH UCMNONMHUTENBHOW BNAcTW, OCYLLECTBSIOWNA (PYHKLUKN MO
BblpaboTke M peanusaumm rocygapCTBEHHOM MOMUTUKM U HOPMAaTMBHO-NPaABOBOMY perynupoBaHuio B cdepe
WH(POPMALIMOHHBIX TEXHOMOrMK, Takke YyTBepXOaeT nepeyeHb MporpaMMm Ans 3NEKTPOHHbIX BblMUCIUTEMNbHbIX
MaLlWH, pasMmeLlaeMbiX B €UHOM MarasuHe npunoXeHun B ob6ssaTenibHOM Nopsigke.

(ab3au BeeageH denepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3; B pen. PegepanbHoro 3akoHa oT 24.06.2025 N
156-93)
(n. 4.1 BBegeH PeaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. MNpwv Npofaxe 1 UCTONb30BaHUM OTAENbHBIX BUOOB TEXHUYECKU CMOXKHBIX TOBapOB C MNpeABapuTerisHO
YCTaHOBMEHHLIMM MNporpaMMamy Ons  3MEeKTPOHHbIX BbIYUCIIUTENbHLIX MallWH, BKMOYas eAuHbIA  MarasviH
NpUNoXeHui, obecrneymBaeTcs OTCYTCTBUE CrieaytoLLMX YCIOBUIA:

1) npuBoaALIMNX K OrpaHU4eHU0 BO3MOXXHOCTU an06peTeHM;| (yCTaHOBKM) nporpaMMm Ana 3NEeKTPOHHbIX
BbIYUCITUTENTBbHbLIX MALLWH C UCNoJib30OBaHMeEM eQNHOro mara3unHa I'IpVIJ'IO)KeHVIVI;

2) NPUBOASALMX K OFPaHUYEHUID UM HEBO3MOXXHOCTU WCMONb30BaHNS (DYHKLMOHASbHBIX BO3MOXHOCTEN
npeaBapuTenbHO YCTAHOBIEHHbIX B COOTBETCTBUM C TOMOXEHMSIMM HacToslwel cTaTbM nporpamm  Ans
3MEKTPOHHbIX BbIYMCIIUTENbHBIX MallWH, BKMHOYas eAvHbIA MarasvH MNpuUNoXeHWin, a Takke nporpaMm Ans
3MEKTPOHHbIX BbIYMCIIUTENbHbLIX MaLLVH, NPUOBPETEHHbIX (YCTAHOBMIEHHbIX) C UCMONb30BaAHMEM eANHOro MarasuHa
NpUIoXeHWn (B TOM uYWUCre YCMOBWIA, OrpaHUMYMBAIOLLMX TMOUCK, OBHOBIEHWE NporpamMm [OJisi 3NeKTPOHHbIX
BbIYMCIIUTENbHbLIX MallVH, YrnpaBIieHne WX HacTporikamu, obGecrneyeHue B3aMMOAEWCTBUSI C NoTpebutensamu,
HanpaBfieHWe WM YBEOOMIIEHWiA, YCIOBWI, MpeaycMaTpuBaloWMX MpUMEeHeHne 0cobbix TpeGoBaHuiA K
(hOpMMPOBaHUIO LIEH Ha YCyrv, OKasbiBaeMble B paMKax e4vHOro MarasvHa NpusioKeHUin Unv npy MCnosib30BaHum
nporpamMm Afisi 3NEKTPOHHbIX BbIMUCIUTENbHLIX MallVH, NPYOBPETEeHHbIX (YCTAHOBMEHHBLIX) C UCMOSIb30BaHMEM
€MHOro MarasuHa npuroXxeHuii, MMGo NPUBOASALLMX K OrpaHUYeHnI0 (YHKLMOHASBbHbBIX BO3MOXHOCTEN TEXHUYECKM
CIOXXHOrO ToBapa MNpu UCMonb30BaHNM NPOrpamMmbl AN 3NEeKTPOHHBIX BbIMUCTIMTENbHBLIX MaLLUH);

3) NpMBOASALLMX K OFpaHUYEHN0 cnocoboB onnaTthl C UCMOMb30BaHMEM €4MHOIO Maras3vHa MpUoXeEHW npu
npuoBpeTeHnmn (YyCTaHOBKE) U UCMOMb30BaHUM NPOrpamMm A5t SMEKTPOHHBIX BbIMUCTIUTENBHBIX MaLUVH.
(n. 4.2 BBegeH PeaepanbHbiM 3akoHoM OT 07.07.2025 N 194-93)



5. Ecnu 3akoHamu vnyM B YCTaHOBMEHHOM MMMW MOpsOKE NPedycMOTpeHbl obs3aTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogaeey, (UCNoNHUTENDb) 00si3aH nNepegaTb NOTpebuTento ToBap (BbINONHUTL PaboTy,
oKasaTtb YCNnyry), COOTBETCTBYHLMN 3TUM TpebOoBaHUSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 5. MpaBa n 06s13aHHOCTU U3rOTOBUTENA (MCNOJNTHUTENS, NpoAaBLa) B 061acTM yCTaHOBIEHUA
CpoKa cnyx6bl, cCpoka rogHOCTU ToBapa (paboThbl), a TaKKe rapaHTUMMHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANg ANUTENBHOrO UCNONb30BaHUSA, U3rOTOBUTENb (MCMOMHUTEND)
BrpaBe YyCTaHaBNMBATb CPOK CIYXObl - nepuon, B T€YeHWe KOTOPOro U3roToBUTENb (MCMONHUTENBL) 0643yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHble HEAOCTaTKM Ha OCHOBaHWM MyHKTa 6 cTtatbh 19 u nyHkTa 6 crtaTtbm 29
HacToslero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) o00si3aH ycTaHaBnMBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
Nnonb3oBaHWsl, B TOM 4WCMEe KOMMIEKTYHOLMX M3Lenuin (geTanewn, ysnoB, arperatoB), KOTOpble MO MCTEYEHWUU
ONpeAEeneHHoro nepvoga MoryT NpefcTaBnsiTb OMNACHOCTb ANS XXWU3HW, 340POBbsA MOTPEOUTENS, NPUYMHATL Bpen,
€ro MMYLLIECTBY UIN OKPYXXaloLLEN cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUHUCTIATLCA eAMHMLAMU BPEMEHU, a TaKKe MHbIMU eAuHMLaMn
n3MepeHuss (kunometpamu, MeTpamu W NPOYMMM  eaMHULAMKM U3MepeHust ucxoast u3  PYHKLMOHANbHOro
HasHa4yeHus ToBapa (pesynbTarta paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NMTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl GbITOBOA XUMUN 1
WHble NoAoOHLIE ToBapbl (paboTbl) N3roToBUTENb (MCNONHUTENDB) 00513aH yCTaHaBnMBaTh CPOK rOAHOCTU - nepuoa,
MO UCTEYEHNM KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUIOAHBLIM A1 UCMOSNb30BAHUSA MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHNE paboThl) MO UCTEYEHUM YCTAHOBMNEHHONO CpOKa rogHOCTH, @ Takke ToBapa
(BbINONHEHNEe paboThbl), Ha KOTOPbIA [OOIMKEH OblTb YCTAHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLyaeTcsi.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuog, B
TedeHne KOToporo B cnyyae obHapyxkeHuss B ToBape (paboTe) HepocTaTka W3roTOBUTEMb (MCMOMHUTEMD),
npogasel, YMNONIHOMOYEHHAs! OpraHuM3auus WM YNONTHOMOYEHHBLIA  MHAMBUAYANbHbIA  NPeanpuHUMaTens,
umnoptep obsa3aHbl yooBNeTBOpuTL TpeboBaHua NoTpebuTtens, ycTaHOBMEHHble cTaThsaMn 18 n 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BnpaBe MpuHATbL 0653aTenbCTBO B OTHOLUEHMW HEAOCTATKOB ToBapa, OGHapYXEHHbIX Mo
NCTEYEHMMN YCTAHOBIEHHOIO UM FrapaHTUIHOIO CpPoKa (AONOSNHUTENbHOE 00A3aTeNbLCTBO).
(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxaHune OOMONMHUTENbHOroO obsi3aTenbCTBa W3rOTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbcTBa U
NMopsiAoK OCYLLECTBNEHUst NoTpebutenem npae no TakoMy 0653aTenbCTBY ONpeaenstoTcs M3roToOBUTENEM.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasel Bripase yCTaHOBUTbL Ha TOBAp rapaHTUNHbLIN CPOK, ECNIU OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpogaBel BnpaBe MNpPUHATL 00653aTeNbCTBO B OTHOLLUEHMM HeOoCTaTKOB ToBapa, OGHapyKeHHbIX Mo
NCTEYEHUN rapaHTUINHOTO CPOKa, YCTAaHOBMEHHOIO M3rOoTOBUTENEM (JOMNOSHUTENbHOE 06513aTeNbCTBO).

CopepxaHve [oMNoMnHMTENBHOIO 0b0sA3aTenbCTBa MpogaBua, CPOK AENCTBUS Takoro obssatenscrBa wu
NnopsioK OCYLLEeCTBMNEHNUs noTpebuTenem npaB no TakoMy ob6A3aTenbCTBY OMNpedensitoTCs OOroBOPOM MeEXAy
notpeburtenem v NpoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)



8. NarotoButens (npogaseL) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, ODHapyXeHHble B TeYeHue
CpoKa OevCcTBMS OOMONHUTENBHOrO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Mocne OKOHYaHUs cpoka OEeNCTBUSI AOMOSTHUTENBHOro 00si3aTeNbCTBA - B COOTBETCTBUM C
nyHKTOM S cTaTbyn 19 HacToswero 3akoHa.

(n. 8 BBeaeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CtatbAa 6. OOS3aHHOCTb M3roTOBUTESNIA 06ecneYMTb BO3MOXHOCTb PEMOHTa M TEeXHUYECKOro
obcnyxxuBaHus ToBapa

MN3rotoBuTens 06s3aH 06ecrnevnTb BO3MOXKHOCTb UCMOMb30BaHUA ToBapa B TeYEeHWEe ero cpoka cryxbbl. [ns
3TOW Uenu u3rotoBuTeNb obecneyvMBaeT PEMOHT WM TEXHUYeckoe OGCMnyXvBaHWe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuy B HEOOXOAUMBIX ANl PEMOHTa M TEXHUYECKOTo 06CIyKMBaHUS
obbeMe M accopTUMEHTEe 3amnacHblX YacTeil B TeyeHWe cpoka MpOWM3BOACTBa TOBapa W MOCIE CHATUSI €ro C
MPOM3BOACTBA B TEYEHUE CPOKa CryxObl TOBapa, a NMpu OTCYTCTBUM Takoro CpPoKa B TeYeHWe OeCATU NEeT CO AHS
nepenayv ToBapa notpebutento.

CtaTbA 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyrm)

1. MNoTpebutens umeeT npaBo Ha TO, 4TObGbI TOBap (pabota, ycnyra) nNpu OBLIYHLIX YCHOBUAX €ro
MCMONb30BaHUSA, XpaHEHUs, TPAHCMOPTUPOBKX M yTunusaumm 6bin 6esonaceH Ans XXM3HW, 340poBbs NoTpedbuTens,
OKpyXaloLlen cpefbl, a Takke He MpUYMHAN Bpea umyllecTBy noTpebutens. TpeboBaHusi, KOTOpble AOMMKHbI
obecneunBatb Oe3onacHOCTb ToBapa (paboTbl, YCNyrM) AN XUM3HU M 300POBbSA MOTPEOUTENs, OKpyXarolien
cpedbl, a Takke npegoTBpalleHne MPUYMHEHUs Bpeda UMYLLECTBY notpebutens, ABnAsTca obs3aTenbHbIMU 1
yCTaHaBMnMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsifke.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnomnHutenb) o6si3aH obecneumBaTb OGe3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOrO CpoKa cry0bl unm cpoka rogHocTV ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbu 5 HacTodllero 3akoHa M3roToBuTEnb (MCNOMHWUTENbB) He
yCTaHOBMIT Ha ToBap (paboTy) cpok cnyx6bl, oH 06s3aH obecneunTb Ge3onacHoCcTb ToBapa (paboTbl) B Te4eHue
OecaTn NeT co AHA nepegayn ToBapa (paboTbl) noTpeburtento.

Bpea, NPUYMHEHHBIN XW3HKW, 300POBbLID UMM MMYLLECTBY noTpebutenss BcrneacTBue HeobecneveHus
6e3onacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn pgns 6e3onacHoro mMcnosnb3oBaHus ToBapa (paboTbl, yCryru), ero XpaHeHusi, TPAHCNOPTUPOBKA U
yTunusaumm Heobxogmmo cobniogaTb crneuuanbHble npaeBvna (ganee - npasuna), U3roToBUTENb (MCMOSHUTENb)
065s13aH yKkasaTb 3TW npaBunia B COMPOBOAWUTENBHOW AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasel, (McnonHWTenb) obs3aH JOBECTM 3TV NpaBuna OO CBEAEHUS
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBawowme ux 0e30nNacHOCTb [ANs XKU3HW, 300pOBbsA MNoTpeduTens,
OoKpyXawlLlen cpefbl M NpegoTBpalleHne NpUYMHEHUs Bpeda UMYLLEeCTBY noTpebutens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT o0b0s3aTenlbHOMY MNOATBEPXKAEHUIO B MOPSAKe,
npegycMoTPEHHOM 3aKOHOM M MHbIMW NPaBOBLIMU akTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNOMHEHWEe paboThbl, OkazaHue ycryru), B TOM 4Yucrie MMMNOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm o6 oba3aTtensHOM NOATBEPXKAEHMUM €0 COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B NMyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4.1. He ponyckaeTtcsa npogaxa ToBapa, B TOM 4YMCrie MMNOPTHOrO ToBapa, cogepxalliero nHgpopmaumto, 3a
pacnpocTpaHeHue KOTOpor NpeaycMoTpeHa aaMUHUCTPATUBHASA UMK YroNoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBepeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn ycTaHoOBMEeHo, 4YTO Mpu coOnoaeHUn noTpedbutenem YCTaHOBMEHHbLIX MpaBWIT UCMNOMb30BaHMS,
XPaHEeHNs UNn TPaHCNOPTUPOBKM ToBapa (PaboTbl) OH MPUYUHSIET U MOXET MPUYUHUTL BPES XU3HW, 300POBbLI0 U
UMmyLlecTBy noTpebutens, okpyxawwen cpege, W3rotoBuTenb  (MCNONHWUTENb, nNpogaBel) 00si3aH



He3aMeanUTENbHO NPUOCTAHOBUTL €ro MpoM3BOACTBO (peanu3auuto) OO0 YCTPaHeHMsI NpuUYMH Bpeda, a B
HeobXoOUMbIX Crnydasix MPUHATL Mepbl MO U3BATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedurtenen).

Ecnu npuuvHbl Bpeda ycTpaHuUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [1pyM HEBLINONMHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3TON 06A3aHHOCTU
YNOSIHOMOYEHHbBIN (hefeparnbHbli OpraH UCMONMHUTENbHOW BracTh MpPMHUMaeT Mepbl MO OT3bIBY TakoOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHETO pbiHKA M (UNKM) OT noTpedutens unm noTpebutenen B Nnopsake, YCTaHOBIIEHHOM
3akoHoaarTenbcTBoM Poccuickon deaepaumn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOoBapa (paboTbl, yCryru), nognexart BO3MELLEHNIO
n3rotoBuTenem (MCnonHUTenem) B NonHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

CtaTtbsa 8. lNpaBo noTpebutensa Ha uHdopmauurwo o6 mMarotosutTene (ucnonHutene, npopasue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTtpebutenb Bnpase notpeboBaTb NpeaocTaBreHnss HeobxoauMonM U AocToBepHon uHdopmauumm o6
nsrotosuTene (McnonHUTene, NpoaasLe), pexumMe ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctaTb MHOPMaLUUSA B HarnsaHoW U AOCTYNHOW hopme goBoauTcs 4o
cBedeHus noTpebuTenen npu 3akmYeHMU [OrOBOPOB KyMfM-MPOAaXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NMpUHATBIMA B OTAENbHbIX cdepax obcnykmBaHus noTpeduTenen, Ha PyCCKOM
A3bIKe, a JOMOSTHUTENBHO, MO YCMOTPEHMIO N3roToBUTENs (MCNOMHUTENs, NpoAaBua), Ha rocy4apCTBEHHbIX S3blkax
pecnyb6vK 1 MHbIX si3blkax HapoaoB Poccuickon deaepaumn.

(B pea. PegepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YNonHOMOYeHHasi oOpraHv3aumsi Wnu  YNosIHOMOYEHHbIA WHAMBUAYANbHbLIA NPeanpuHUMaTens no
TpeboBaHMO MNOTPebuTens obs3aHbl NpPefocTaBUTb MNOATBEPXKAEHME CBOWX MOMHOMOYUIA, BbITEKAOLIMX K3
3aKJIHOYEHHOIo UMK JOroBOpa C U3roToBUTENEM (NPOLABLIOM).

(n. 3 BBeaeH deaeparnbHbiM 3akoHOM OT 29.07.2018 N 250-03)

CtaTbs 9. UHcbopmauusa o6 nsrotosutene (McnonHuTene, npoaasue, BnagenbsLe arperatopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UNsrotoBuTens (ucnonHuTenb, npopasey) obsasaH OoBecTM OO cBedeHus notpebutenss oupmMeHHoe
HavMMeHoBaHWe (HaMMeHOBaHWEe) CBOEN OpraHu3auuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpopasey (McnonHUTENb) pasMeLlaeT ykasaHHy MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens (UcnonHuTenb, Npodasel) - UHAVBUAYANbHbIA NpeanpuHMMaTenb - OOMKEeH NpenocTaBuUTb
notpebutento MHGOPMaUMU O TOCYyAapCTBEHHOW PerncTpauuM U HavMEHOBaHUM 3aperMcTpUpoBaBLUENO €ro
opraHa.

NsrotoButenb (nNpopgasen) ob6s3aH [oOBeCTUM [0 cCBeAeHus noTpebutensa dUpMeHHoe HanMeHoBaHue
(HaMmeHOBaHME), MeCTO HaxoxaeHusi (agpec) u pexum paboTbl YNONHOMOYEHHOW OpraHuM3auum wunu
YMOMHOMOYEHHOro MHANBUAYANbHOIo NpeanpuHMMaTens.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHoMmo4yeHHas opraHusauus Unmn ynoriHOMOYEHHbIN MHANBMAYaNbHbIA NpeanpuHuMartens B cnyyae
obpalleHns notpebutens obsizaHbl 4OBECTM 4O €ro cBeAeHus uHgopmaumo o cebe n nsrotosuTene (npoaasue)
(pupmeHHOE HaumeHoBaHWe (HauMeHOBaHWE), MECTO HaxoXaeHwsa (agpec), pexum paboTbl, rocyaapCTBEHHLIN
perncTpaumoHHbIN HOMepP 3anncu O CO3d4aHuMM IPUaANYEcKoro nuua, pammnuio, UMs, oT4ECTBO (ecnn MMeeTcs),
rocy4apCTBEHHbIA PEerucTpauuoHHbIi HOMEp 3anuMcu O rocyaapCTBEHHOW perucTpaumm ¢uamdeckoro nuua B
KayecTBe WHOMBMAYANbHOrO npeanpuHMMaTens). YMNoNMHOMOYEHHas OpraHusaumsi WM YNOJIHOMOYEHHbIN
WHOVBMAYaAnNbHLIM NpeanpvHMMaTtesnls BNpaBe [OBECTU [0 CBedeHus noTpebutenen wuHdbopmaumio o cebe
NoCcpeacTBOM €e pasMeLleHus Ha CBoeM canTe B WHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOW ceTun "MHTepHeT",
nHpopmaumo 06 marotoBuTene (MpogaBLe) NOCPEeACTBOM pa3MELLEHWsT Ha CBOEM calTe B WH(OPMAaLMOHHO-
TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT" CCbIKM Ha CTpaHuuy canTa wusrotoeutenst (npogaeua) B



MH(OPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT", cogepxalwy unHGopmauuio o6 usrotoButene

(npoaasue).
(n. 1.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa 064a3aH 4OBeCTU A0 cBeaeHus notpebutenen nHgopmauuio o cebe n npogasue
(ncnonHutene) (cpvpmeHHoe HaumMeHoBaHVE (HaMMeHOBaHWe), MEeCTO HaxOXAeHus (agpec), pexum paboThbl,
rocy4apCTBEHHbIV PErMCTPALMOHHBIN HOMEP 3anvcy O CO34aHuu KPUAMYECKOro Nuua, hamMunnio, UMs, oTY4eCTBO
(ecnn ummeeTcd), rocygapCTBEHHbIA PErNCTPaALMOHHBIA HOMEp 3amMcyM O TOCYAapCTBEHHOW perucrpauuu
uU3nyeckoro nuua B KavyecTBe MHAMBMAYaNbHOro NpeanpuHMMaTens), a Takke 00 UMEeKLWUXCs U3MEHEHUsIX B
yKkasaHHou MHdopmaumu. Bnageney arperatopa goBoauT A0 CBeAeHus notpebutenein mHdopmauuto o cebe un
npogasue (MCNoNHWUTENE) NOCPeACTBOM €€ pas3MeLleHWss Ha CBOuX cante u (Mnu) CcTpaHuue canTta B
NMHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MIHTepHeT". MIHdhopmauutio o npoaasLe (McronHuTene) Bnagenel
arperatopa BnpaBse AOBECTM OO0 CBedeHus notpebutenen NOCPeAcTBOM pasMeLLeHUs Ha CBOMX carTe u (1nu)
CTpaHuue calta B MHGPOPMALUNOHHO-TENEKOMMYHUKAUWOHHOW ceTu "WHTepHeT" cchinku Ha cauT npoaasua
(ncnonHuTens) B HPOPMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTn "NHTepHeT".

(n. 1.2 BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (ncnonHuTenb) 0653aH NpeJoCcTaBUTb BriagenbLy arperatopa v pa3smecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Mpu ero HanuumMm) AOCTOBEPHYH MHEOPMaLMIO O
cebe, ykasaHHyl B NyHKTe 1.2 HacToswen cratbh. B cnyyae, ecrnv MMeoTCsS N3MEHEHUS B Tako nHopMaLmu,
npoaasey, (McnonHuTenb) 0b6si3aH B TedeHne OfHOro paboyero OHA C MOMEHTa BHECEHMSI B HEE M3MEHEHWUN
coobwmnTb BrnagensLy arperatopa o6 3aTuxX M3MEHEHUAX U pasMecTUTb UX Ha CBOeM canTe B UHAOpPMaLMOHHO-
TenekoMMyHUKaLMoHHoON cetu "UHTepHeT" (mpu ero Hanuuun). Bnapgenen arperatopa o6s3aH BHECTU 9Tu
U3MEeHeHNs1 B MHOPMaUUIO O npodasue (MCnonHuTene) B TedeHue OAHOro pabodero OHH, ecrnu pasmelleHue
yKasaHHOW WHopMauun OCyLLecTBNAETCH Ha cauTe Bnafenbua arperatopa u (Mnu) ero crtpaHuue cawvta B
WHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTun "UHTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.4. Bnapgeney, arperatopa BrnpaBe 00ecneuYntb BO3MOXHOCTb NMPOXOXAEHWS MPOAaABLOM (MCMOMHUTENEM),
notpebuteneMm ayTteHTUdUKaLMmM C UCNONb3OBaHMEM eauHOW OGMOMETPUYECKOW CUCTEMbl B COOTBETCTBUM CO
ctatbenn 10 ®epepanbHoro 3akoHa oT 29 gekabpsa 2022 roga N 572-03 "O6 ocyllecTBNeHUN naeHTudmkaLmm un
(vnn) ayteHTMdUKaUMN PU3MYECKMX NUL C UCMNOMb30BaHMEM OUOMETPUYECKMX NepPCOHanbHbIX [aHHbIX, O
BHECEHUM U3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNnbHble akTbl Poccuiickon ®epepaumm n npusHaHum yTpaTusLLIMMU
cuny oTAenbHbIX NONMOXEHUN 3akoHoA4aTenbHbIX akToB Poccuiickon ®epepauun”.

(n. 1.4 BBepeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

1.5. Brnapgeney arperatopa o6s3aH OCyWeCTBNATb WOEHTUMKAUUIO C UCMNONb3oBaHWeM deaeparnbHoOn
rocygapcTBeHHOW MHGOpMaLMOHHOM cucteMbl "EAMHaa cuctema wugeHtudukaumm u o ayTeHTudukauum B
WH(ppacTpykType, obecneumBarolien MHPOPMALMOHHO-TEXHONOIMYECKOe B3aumMogenctasne UHPOPMAaLMOHHbIX
CUCTEM, UCMOSb3yeMbIX AN NpeaoCcTaBneHns rocy4apCTBEHHbIX N MyHULMNAMNbHbBIX YCNYr B 3fIEKTPOHHON dhopme”
(panee - eguHaa cuctema wuaeHTUUKaAULMKM KM ayTeHTUMKALUKN) U3BABUBLUUX XEMNaHue TMpPOWTU TaKyto
naeHTUMMKaUnI0 1 UMEIOLLMX HamepeHne pasMecTUTb MPearnoXeHne O 3aKMyYeHun OOroBopa Kynnu-npoaaxu
ToBapa (4oroBopa BO3Me34HOro OKa3aHWs YCryr) pPOCCUNCKMX HOPUANYECKUX NUL, U PU3NYECKMX MNLL.

(n. 1.5 BBepeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

1.6. Bnapeneu arperatopa ob6s3aH OoOBeCcTM OO0 CBefeHusi notpedbutenern MHPOpMaLMio O NPOXOXOEHUN
naeHTUMKauum nNUUOM, MMEKLUM HaMepeHue pas3MecTUTb MNpPeasioKeHue O 3aknideHuu [orosopa Kynnu-
npoaaxwm ToBapa (4oroBopa BO3ME3AHOro OKa3aHusl YCnyr), C UCMOMb30BaHUEM €QUMHON CUCTEMbI naeHTUrKauumn
N ayTeHTUdmKaL M NnocpeacTBOM pasMeLleHns ykasdaHHOW UHpopmMaLmm Ha CBOMX canTe U (Mnn) cTpaHule canTa
B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.6 BBepeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

2. Ecnn Bna [esTenbHOCTU, OCYLLECTBIISIEMbIA M3rOTOBUTENEM (UCNOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBaHUID U (MNK) WCMOMHUTENb UMEET FoCYQapCTBEHHYIO akKkpeauTauuio, OO0 CBedeHus notpebutens
JomkHa 6bITb foBeaeHa MHopMauns O BUAE OeATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, npofdasua), HoMepe
NULEH3UN N (MNn) HOMepe CBUOETENbCTBA O TOCYLAPCTBEHHOW akKpeguTauuu, cpokax OencTBMS yKasaHHbIX
NULEH3UN N (MNK) CBUAETENLCTBA, a Takke MHgopMauus o6 opraHe, BbligaBLUEM YyKa3aHHbIE NMUEH3WIO U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)



3. WHdopmauuna, npegycMoTpeHHas nyHktamy 1 u 2 HacTosien cTtaTbu, AOMKHa ObiTb goBedeHa A0
cBedeHus noTpebuTenen Takke MpuM OCYLLECTBIIEHWM TOProBnu, ObITOBOrO W WHbIX BMOOB OOCHYXMBaHWSA
noTpebuTtenen BO BpEeMEHHbIX MOMELLEHNSX, Ha SpMapKax, C NMOTKOB U B APYrUX Cryyasix, ecrnv Toproens, ObiToBoe
N UHble BMAbI 0BCNyXmnBaHWa noTpebuTenein ocylwecTBNAIOTCA BHE MOCTOSIHHOrO MecTa HaxoxAeHus npopasua
(ncnonnHutens).

CtaTtba 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopasel) o6A3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebutento
HeobxoouMyo 1 AOCTOBEPHYO MHGOpMaUuio o ToBapax (paboTtax, ycnyrax), obecneunBaroLyd BO3MOXHOCTb UX
npaBunbHoro Bblbopa. [lo oTgenbHbiM Bugam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm go notpebutens yctaHaBnmueatotcs NpaButensctBom Poccuiickonn Pegepaumm.

2. IHdbopMaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsigke AoSMKHA cogepaTb:

HaVMEHOBaHNE TEXHUYECKOro pernaMeHTa WM WMHOE YCTaHOBIEHHOE 3akoHopaTenbCcTBOM Poccuiickon
denepaumMm 0 TEXHUYECKOM pErynMpoBaHMM W CBUAETEnNbCTBYOLlee 006 06s3aTtenbHOM noaTBEpXAeHUM
COOTBETCTBUS TOBapa 0603HaueHwe;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHuss 00 OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBAxX TOBApPOB (paboT, ycnyr), B OTHOLIEHUW NPOOYKTOB
nMTaHWa cBedeHWst O cocTaBe (B TOM 4uUCIie HAUMEHOBAHME MWCMOMb30BaHHLIX B MPOLECCE W3rOTOBMEHUS
NPOAYKTOB MUTaHWSA MULLEBLIX A06aBOK, OMONOrMYeckn akTMBHbIX J0OaBOK, MHGOPMALUS O HANMM4YMK B NPOAYKTaX
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOAUMULIMPOBAHHLIX OpPraHM3mMoB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBrnsieT 6onee OeBATUM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadyeHun, 0B YCroBMAX MPMMEHEHUS U XpPaHEHUS MPOAYKTOB MUTaHWs, O
crnocobax U3roToBIeHUs roToBbix 6noa, Bece (06beme), gaTe U MecTe U3roTOBMNEHUST U yNakoBKM (pacdacoBKu)
NPOOYKTOB MUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHMAX AN WX MNPUMEHEHWS Npu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (pabot, ycnyr), uHGoOpMauMss O KOTOPbIX [OIPKHA cogepxaTb
NPOTUBOMOKa3aHUSA AN UX NPUMEHEHUs MpU OTAEenNbHbIX 3aboneBaHusx, yTBepxxpgaetcsa [lpaBMTENLCTBOM
Poccunckon ®egepaumnu;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM Yucrne npu onnaTte ToBapos (pabor,
YCIyr) yepes onpefeneHHoe BpeMs nocrne ux nepegayn (BbINOSIHEHMS, OKa3aHUs) NOTPeOdUTENtO, NOJTHYHO CYMMY,
nognexatliyto BbinnaTte notpedbutenem, 1 rpaduk noraweHns 3ToM CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €CIIN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnoeus adeKTUBHOro 1 6e3onacHoro Ucnonb3oBaHnsa ToBapos (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon adhpeKTMBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHNe O Hann4mMm
Takown MHopMaLmm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexxeHum u o NoBbILLEeHUU
3HepreTudeckon acpekTMBHOCTY;
(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK FOAHOCTM TOBApPOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALWMM 3aKOHOM,
a Takke CBefeHUst 0 HeOOXOAMMbIX OENCTBUAX NOTPEOMTENS MO MCTEYEHUWN YKa3aHHbLIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLINOMHEHUM TakMX OEWCTBURA, ecnn ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NnpeacTaBnsitoT ONacHOCTb OIS XKU3HMW, 300POBbst U MMYLLIECTBA NOTPEOUTENSA UMW CTAHOBATCS HENPUrOAHBLIMU ONS
NCMNONb30BaHKs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHwus), (PUPMEHHOE HauMeHOBaHWE (HavMEeHOBaHWe) U3roToBuTens (MCNONHUTENS,
npogasua), YMNOHOMOYEHHON OpraHmsaumM WM YNnoNHOMOYEHHOrO WHAUBMAYArbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumto o6 o0bs3aTenbHOM NOATBEPKAEHUN COOTBETCTBUSI TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosILLEro 3aKkoHa;



(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
nHOpMaLMIO O NpaBuax NPoAaxXn TOBApOB (BbIMONHEHWUsI paboT, oka3aHusi yCryr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByAeT BbINOMHATE paboTy (oKkasbiBaTb YCNyry), U MHOpMaLuio o
HEeM, ecriv 3TO MMEET 3Ha4YeHne, UCX0AA U3 XxapakTepa paboTbl (ycnyrn);
(ab3au BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha WCMonb30oBaHMe (OHOrpaMM MpU OKasaHWM pasBriekaTenbHbIX YCAYr WCMAONHUTENSAMM
My3blKanbHbIX MPOU3BEOEHUNA.
(ab3au BBegeH ®enepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebrneHuu unum B HEM YCTPaHANCs HeLOoCTaToK
(HepocTaTku), NnoTpebuTento gomkHa 6bITb NpegocTaBneHa nHdopmMaums 0b aToMm.

KoHcynbTaHTlNoC: npumevaHue.
C 01.09.2026 B a63. 1 n. 3 ct. 10 BHocATCA u3MeHeHus (P3 ot 28.12.2024 N 546-93). Cm. 6yayuwyio
peaakumio.

3. MHdbopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTby, AOBOAMTCS A0 cBeaeHus notpebutenen
B TEXHWYECKON OOKyMeHTauuw, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TMKeTKax, MapKMpOBKON WMn
WHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB TOBApoB (paboT, ycnyr). NHdopmauns o6 obsizaTenbHOM
NMOATBEPXAEHUN COOTBETCTBUSI TOBApOB MNpeAcTaBnsieTcsa B Mopsgke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccunckon ®egepauum 0 TEXHUYECKOM perynvpoBaHuW, W BKIoYaeT B cebs cBefgeHnst o
HOMepe OOKYMeHTa, MOATBEPXAALEero Takoe COOTBETCTBME, O CPOKe ero AevWcTBust u 06 opraHusauuu, ero
BblaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-®3.

KoHcynbTaHTlNoC: npumeyaHue.
C 01.09.2026 cT. 10 pononHsietcs n. 4 (P3 ot 28.12.2024 N 546-d3). Cm. OyayLLyo pegakumio.

CraTtba 10.1. UHdopmauma, npegHa3HavYeHHas Ans NnyonM4yHOro o3HakoMneHus noTpeburenen
(BBegeHa depepanbHbiM 3akoHOM OT 24.06.2025 N 168-d3)

1. NHdopmauusa, npegHasHadyeHHas Ansi NyOonuMYyHOro o3HaKOMIIEHMsI NMOTpebuTenen m He SABMsOLLAACA
peknamon, 3a UCKIMoYeHnemM uHdopmaumm, ykasaHHon B ctatbsax 8, 9 n 10 HacToswero 3akoHa, pasmellaercs
n3rotoButTenem (MCNonHUTENneM, npoAaBUoOM) B 0OWEOOCTYNHbIX MecTax (MecTax, [AOCTYMHbIX  Ans
HeornpeaeneHHoro Kpyra nuu) n (Mnn) SOBOANTCHA OO CBEAEHUS HEONPEeOEeNeHHOro Kpyra notpedurenen (B criyyae
pasMeLLeHns Takoh MHGOPMaLMKN) C UCMONb30BAaHNEM BbIBECOK WM UHBIX CPEACTB pasMeLleHust MHdopmauum
(Hapnucewn, ykasaTenewn, BHELUHUX MNOBEPXHOCTEN, WMHAOPMALMOHHbIX Tabnuyek, WH(OPMALMOHHBLIX 3HAKOB,
KOHCTPYKLMIA, COOPYXEHUN, TEeXHUYECKUX NPUCNOCOBNEHMN U OpYyrux HocutTenew, npeaHasHadeHHbIX Ans
pacnpocTpaHeHust MHOPMaLMK, 3a MUCKIIOYEHNEM PEKIaMHbIX KOHCTPYKLMIA) MpUM OCYLLECTBIIEHMN TOProBMW,
ObITOBOro U UHbIX BUAOB 06CNyXMBaHUA noTpebutenen.

2. VHdopmauunsa, npegHasHadyeHHas ans nybnmyHoro oO3HakommneHus notpebuTtenen, [omkHa ObiTb
BbIMOSIHEHA Ha PYCCKOM £3blKe KaK rocygapcTBeHHOM s3blke Poccuiickon depepaumn, a B cnydasix,
NPeAyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM CyObekToB Poccuiickon deaepaumm, MOXeET OblTb BbINMONIHEHA Takke Ha
rocydapCTBEHHbIX $3blkax pecnybnuvk u (Mnn) MHbIX 4A3blkax HapogoB Poccuitckon depepauun. pu atom
WHpopmaums, npeaHasHavyeHHad Ang  nyénuyHoro O3HakomrieHus notpebutenelr M BbINOMHEHHad Ha
rocy4apCTBEHHbIX s3blkax pecnybnuk u (Mnm) uHbIX s3blkax HapogoB Poccuiickon depepaunn, AomkHa ObiTb
WOEHTUYHON NO COAEPXKaHUI0 UHOopMaLMK, NpeaHasHa4YeHHoN Ans Ny6nuyHoOro o3HakoMmeHust notpebutenen m
BbINONMHEHHOW Ha PYCCKOM fA3blke Kak rocygapcTtBeHHOM A3blke Poccuiickon defepaumm, a Takke paBHO3HaAYHON
Mo pasMeLLEeHNIO N TEXHNYECKOMY OhOPMIEHNI0 B COOTBETCTBMM C YacTblo 2 cTaTbn 3 ®eaepanbHOro 3akoHa ot 1
noHs 2005 roga N 53-93 "O rocygapctBeHHOM si3bike Poccunckon ®epepaunn”.



3. Mo ycmoTpeHuto wu3rotoBUTENS (UCMOMHUTENs, nNpoAaBua) uHdopmauusi, npegHasHavyeHHas Aans
nyGrIMYHOro O3HaAKOMITEHUS NOTpebuTenen, B COOTBETCTBUM C YacTbio 2 cTatbu 3 PegepanbHOro 3akoHa oT 1
noHs 2005 roga N 53-d3 "O rocygapcTBeHHOM s3blke Poccuiickon degepaumm” MOXeT ObiTb BbINOMHEHA TaKkKe
Ha MHOCTPaHHbIX A3blKax.

4. TonoXeHUst HaCTOSALLEN CTaTbM HE MPUMEHSIOTCA K CryYasiM UCNoNb30BaHUSA (OUPMEHHBIX HAMMEHOBAHNIA,
TOBapHbIX 3HAKOB, 3HAKOB OOCNYXMBaHWs, a TaKkKe K OPYrMM cny4vasMm, npegycMoTpeHHbIM denepanbHbIMu
3aKOHaMW, WHbIMM HOPMAaTMBHbBIMW MpaBoBbiMM akTamu Poccuiickon denepaumn, TpebGOBaAHUSMU TEXHUYECKUX
pernameHToB B cooTBeTCTBMM C PepepanbHbiM 3akoHOM oT 27 gekabpsi 2002 roga N 184-d3 "O TexHu4Yeckom
perynupoBaHun”, aktamun, CoCTaBnaLWMMN NpaBo EBpasninckoro 3KOHOMUYECKOro COo3a.

Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuin Toproenu, GbITOBOTO M MHbLIX BUOOB
obcnyxknBaHua noTpebuTenent ycTaHaBnUBaETCA MO PELUEHUNI COOTBETCTBEHHO WCMONMHUTENbHBLIX OpraHoB
cybbekToB Poccunckon ®enepanum n opraHoB MECTHOTO CamoyrnpaBneHus.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboTbl opraHmn3aumii, OCyLWeCTBNALWMX AeATENbHOCTb B chepax TOproBoro, 6bITOBOrO 1 MHbIX
BMAOB 06CNy>XMBaHWsI NOTpebUTENEN N He yka3aHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TaKKe MHOMBUAYAIbHbLIX
npeanpvHMMaTernen ycTaHaBnmMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (MCNONHWUTENs) AOBOAMTCS [0 CBedeHus norpebutenenn u [OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb MU3roToBuUTEns (UCNONHUTEns, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexawyr uHcdopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnu notpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMenSIMTENbHO MOMYYUTb MPU 3aKMOYEHWM
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH Bnpaese notpeboBaTb OT npoaasua (MCNOMHUTENS)
BO3MeELLEHUS YObITKOB, NPUYNHEHHBLIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEHMST JOrOBOpa, a ecriv LOroBop
3aKmMYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMOMHEeHUst U noTpeboBaTb BO3BpaTa YMradeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT UCNorHeHUs goroesopa notpedutens 0683aH BO3BpaTUTL TOBap (pesyrnbTaT paboTbl, YCNyriu,
€CInK 3TO BO3MOXXHO MO UX XapakTepy) npoaasuy (MCNOMHUTESIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopaseL, (McnonHUTenb), He NPefOCTaBMBLLUIA MOKyNaTernto MONHOW U AOCTOBEPHOW MHOpMaLun O
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO nMyHkTamu 1 - 4 ctaTby 18 unm nyHkTom 1
cTtatbn 29 HacTosiuiero 3akoHa, 3a HeAdocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLUME MOCNE €ero nepegayu
noTpebuTento BCNeacTBUe OTCYTCTBUSI Y HEFO Takon MHopmaunm.

(n. 2 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneu arperaTtopa, npefoCTaBUBLUUIN NOTPEOUTENO HEQOCTOBEPHYIO UMW HEMOMHY MHMOPMaLMIO
0 ToBape (ycnyre) nnu npogasLe (UCNONHUTENE), HA OCHOBaHUWM KOTOPOW NnoTpebutenem Bbin 3akniO4YeH JOroBop
Kynnu-npogaxu (4OroBop BO3ME3OHOrO OKa3aHusa YCryr) ¢ NpodaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHBIE NOTPebUTento BCneacTeme NpegocTaBneHnst eMy Takon nHdopmaumm.

Ecnu wWHoe He npegycMOTPEHO CoOrnalleHueM Mexay Bragenblem arperatopa WM NpoOAaBLOM
(ncnonHUTENEM) WM He BbITEKAeT M3 CyLlecTBa OTHOLUEHUA MEXOY HUMW, OTBETCTBEHHOCTb 3a WCMOJIHEHMWE
OOroBopa, 3akMi4YeHHoro notpebuteneM ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHUU NpefoCTaBreHHON
BrnagernbLeM arperatopa uHdopmaumm o ToBape (ycnyre) unv npogasue (MCMONHUTENE), a Takke 3a cobnoaeHne
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegadu noTpebutento ToBapa (ycryru) HeHagnexaiiero
kadecTBa M OOMeHa HEMNPOAOBOJSILCTBEHHOIO TOBapa Haasnexallero KayecTBa Ha aHanorvyHbIi ToBap, Hecet
npoaasey, (MCNONHUTENb).



Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObLITKM, MPUYMHEHHbIE NOTPEOUTENO BCNeacTBue
npegocTaBneHnss eMy HeJOCTOBEPHOM UMM HENnosHoM nHdopmaumm o ToBape (ycnyre), B cnydae, ecnv Bragenew
arperatopa He M3MeHsieT MHdopmauuio O ToBape (ycnyre), NpeaoCTaBeHHYI0 NPOoLaBLOM (MCMONHUTENEM) U
coaepXallylocs B NPeanoXeHUM O 3aKiioyeHuyW OoroBopa Kynnu-npoAaaku (4oroBopa BO3ME3LHOr0 OkasaHus
ycnyr).

(n. 2.1 BBepeH deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutenp BnpaBe npeabsaBuTb TpeboBaHMe K BnagenbLy arperatopa O BO3BpaTe CyMMbI
npou3BegeHHON MM MNpeABapuTenbHOW onnatbl ToBapa (ycnyrv). Brageneu arperatopa Bo3BpallaeT Cymmy
MONMy4YeHHON UM NpeaBapuTENbHOW OMNMnaTtbl ToBapa (yCcrnyrn) B TeyeHue OECATW KaneHOapHbIX OHEW CO OHSA
npegbsBneHns notpebutenem Takoro TpeboBaHMsa NpyM OOQHOBPEMEHHOM HanMyny cregyowmnx YCroBUi:

TOoBap (ycrniyra), B OTHOLLEHMM KOTOPOro noTpeduntenem BHeceHa npeaBapuTenbHasa onnata Ha GaHKOBCKUIA
cyeT BriagenbLa arperaTopa, He nepefaH NnoTpebuTento B CPOK (ycrnyra He okaszaHa B CPOK);

notpebutenb Hanpasun npogaBLy (MCMONMHUTEND) yBedoMsleHMe 00 OTkase OT WCMOSIHEHMS LOroBopa
Kynnu-npogaxu (4oroBopa BO3ME3AHOr0 OKasaHWsi YCNnyr) B CBA3WM C HapyLeHWEM MNpoAaBLOM (MCMOSTHUTENEM)
obsi3aTenbCcTBa Nepenatb ToBap (OKasaTb YCyry) B YCTAHOBIIEHHbIV CPOK.

Hapsigy ¢ TpebGoBaHvem o Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycrnyrn) notpeéutenb
HanpaBnaeT Bnagenbly arperatopa NoAaTBepXKOeHWe HanpasBneHus npogasuy (MCNonHUTENo) yBegomneHus ob
oTKase OT UCMOJIHEHUSI JOroBOpa KyNnu-npogaxu (4oroBopa BO3ME3AHOIO OKasaHUsi YCIyr).

Ecnu vHoe He npegycMOTPEHO YCMOBMSMU MONb30BATENbCKOTO WM MHOMO COrnalleHus notpeburtens c
BnajenbLem arperatopa, yBeaomneHue npoaasuy (MCNonHUTento) ob oTkase OT UCMOMNHEHWs JOoroBopa Kynnu-
npoaaxwu (4oroBopa BO3ME3OHOr0 OKa3aHWs YCryr) MOXeT ObiTb HampasreHo Bnajenblly arperatopa, KOTOpbIi
06s13aH HanpaBuTb ero NpoaasLy (UCMOMHUTENIO).

(n. 2.2 BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4yae, ykazaHHOM B NyHKTe 2.2 HacTosLlen cTaTbW, Bnagenel, arperatopa BrnpaBe OTKa3aTb
notpebutento B BO3BpaTe CyMMbl MpeABapuTeNbHOW onnaTel ToBapa (ycryru) mpu nonyYyeHwM OT npogasua
(ncnonHuTenst) noaTBEpPXOEeHUA NPUHATUA noTpebutenem ToBapa (OkasaHUSA YCNyru) npu ycrnoBuW, YTO KOMMUS
Takoro noaTBepXXaeHWst Obina HanpaBneHa BriagenbleM arperatopa noTpebutento B TeyeHue [JecsTy
KanenHOapHbIX [HEeM CcO [JHA MNONyvYeHuss BragenbueMm arperatopa TpeboBaHMS O BO3BpaTe CyMMbl
npegBapuTensHoi onnatbl ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutens ¢ npeactaBneHHbIMU
BMNagernbLeM arperatopa fokasaTenbCTBaMu NpUHATUS NoTpebutenem ToBapa (okasaHus ycnyru) notpebutens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHON UM NpeaBapuUTENbHON onnaTtel ToBapa (ycnyru) B cygebHom
nopsigke.

(n. 2.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. MNpu NpuyMHEHUN Bpeaa XM3HU, 34OPOBLI U UMYLLECTBY NOTpebuTens BCNeACTBME HENnpenoCcTaBleHUs
eMy MONHOW W [OCTOBEepHOM WHdopmaumm O ToBape (pabote, ycnyre) notpebutenb BrnpaBe notpeboBaTb
BO3MeLLleHUs Takoro Bpeda B nopsake, NpegyCMoTpeHHOM cTaTbelr 14 HacTosLero 3akoHa, B TOM YKUCIie NOSTHOro
BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX MPUPOAHbIM OOBbEKTaM, HaxoAsWUMCA B COBCTBEHHOCTU (BnageHum)
notpeburens.

(n. 3 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHu NoTpedbutens o BO3MELLeHUN YObITKOB, NPUYMHEHHBIX HEOOCTOBEPHOWN
UM HeQOCTaTOYHO MONHOM MHApopMaumern o Toape (paboTe, ycrnyre), HeOOXOAMMO UCXOAUTb U3 NPEANONOXEHMS
06 oTcyTCcTBMM Yy NOTpebuTens cneunansHbIX NO3HaHWIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTkl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlNoC: npumevaHue.
C 01.10.2026 B HammeHoBaHue cT. 13 BHocATCA MameHeHus (P3 ot 31.07.2025 N 290-93). Cm. 6ygywyio
peaakumio.

Ctatbas 13. OTBeTCTBEHHOCTb M3rotoBUTEns (MCNomHUTeEns, npogaBua, YNOSIHOMOYEHHOMN
OpraH13auMm Unu ynonHOMOYEHHOro MHAUBUAYaANbLHOro npeanpuHUMarTens, MMnopTepa) 3a HapyleHue
npaB noTpeéutenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)



KoHcynbTaHTlnoc: npumevaHue.
C 01.10.2026 B n. 1 cT. 13 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-$3). Cm. ByayLLyo pegakumio.

1. 3a HapyweHue npaB noTpebutenen un3rotoBuTeNnb (MCNONHUTENb, NpoAaBel, YNONHOMOYEHHas
opraHm3aumst Unm ynosIHOMOYEHHbIV MHAMBUAYamNbHbIA NpeanpuHNUMaTesb, UMNOPTEP) HeCeT OTBETCTBEHHOCTb,
nNpegycMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPebuTento, noanexar BO3MELLEHUIO B
MOSIHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTAHOBITIEHHOW 3aKOHOM UITM JOTOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomks (NeHW) M BO3MELLEHME YOLITKOB He OCBODOXOAKT WM3roTOBUTENSA (MCNONMHUTENS,
npogasLua, YNOMIHOMOYEHHYH OpraHuM3auulo MMM YNosfIHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuUHUMaTens,
nMnopTepa) OT UCTIONTHEHUS BO3NOXEHHBLIX HA HEro 00A3aTenbCTB B HAaType nepes notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoHcynbTaHTlnoc: npumevaHue.
C 01.10.2026 B n. 4 cT. 13 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-$3). Cm. ByayLLyo pegakumio.

4. WNarotoBuTenb (UCNOMHUTENb, NPOAAaBEL, YMNONHOMOYEHHAs oOpraHuM3auus WM  YNOoNHOMOYEHHbIN
MHOMBMAYaAnNbHbIA NpeanpuHUMaTenb, UMNopTep) ocBoboXaaeTcss OT OTBETCTBEHHOCTUM 3a HEMWCMOSTHEHUE
0bA3aTenbCTB UMM 3a HeHagnexallee WCMNOoNHeHne o00s3aTenbCTB, €CNN  [OKaXEeT, YTO HEWCMNOoSHeHue
00643aTenbCcTB MM UX HEHaanexawee UCNOSTHEHWE NPOU3OLLIIO BCIEACTBME HEMPEOAONIMMON CUMbl, a Takke no
WHbIM OCHOBaHUAM, NPeyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnare HeycTouku (neHu), NpeayCcMOTPEHHON 3aKOHOM WMW OOrOBOPOM,
nognexaT yOoBreTBOPEHWIO U3rotoButenem (MCNofHUTENeM, NpoAaBLOM, YNOMHOMOYEHHOW OpraHv3aunen unm
YMNOJSITHOMOYEHHbIM UHAMBUAYANBbHBIM NpeanpuHuMarenemM, UMNnopTepom) B JOGPOBONTLHOM NOpSAKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KoHcynbTaHTlNoC: npumeYvaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-$3). Cm. ByayLLyo pegakumio.

KoHcynbTaHTlNoC: NnpumevaHue.
O BbISIBMIEHNN KOHCTUTYLIMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. lNoctaHoBneHne KC P® ot
26.12.2024 N 59-I1.

6. Mpu yoosneTrBopeHun cyaoM TpeboBaHwWi MOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBaeT C
nsrotoBuTenss  (UCNonmHMTENsl,  MpodaBLa,  YNOSIHOMOYEHHOW  OpraHu3auMu  Unu  YNosIHOMOYEHHOTO
WHAMBUAOYaNbHOro NPeANpPUHUMATENS, UMMNopPTEpa) 3a HecoONAeHNe B [OOPOBONILHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWin NnoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOAEHHON CYOOM B NOSMb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHnem B 3awmTy npaB notpebutens BoiCTynawT obLeCTBEHHbIE 00bEANHEHNS NOTpebuTenen
(nx accoumaumm, cotsbl) UM OpraHbl MECTHOIO CaMOynpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beanHEHUSIM (MX accoumanmsim, Colo3am) Ui opraHam.

7. WTtpad, npeaycMOTPEHHbIA MYHKTOM 6 HACTOSILLEN CTaTbW, HE MOANEXMT B3bICKAHWIO B Cly4vae, ecrnu
N3roToBMTENb (MCNOMHUTENb, NPOAaBEL, YNONIHOMOYEHHAs OpraHMn3aums UM YNoNMHOMOYEHHbIA NHAMBUOYANbHBIN
npeanpuHMMaTesnb, UMNopTep) B 4OOPOBOMBLHOM MOpsiAKe HE yAOBMeTBOpUIT TpeboBaHMs NOTpebuTens No BUHE
noTpebutens, B TOM 4Yucrne B Cliydyae YKIMOHEHWs NoTpebuTens OT COBEPLUEHWUS AEWCTBUIA, NMPeayCMOTPEHHbIX
HacTosilUMM 3aKOHOM, MO0 Takoro HEUCNONHEHUS MM 0053aTenbCTB, B pes3ynbTaTe KOTOPOro WM3roToBUTENb



(ucnonHuTenb, npoAaBel,  YNOSIHOMOYEHHAs  OpraHM3aumMsl WU  YNOMHOMOYEHHbIA  UHAMBMAYANbHBINA
npeanpuHMmaTtenb, UMMIOPTEpP) oOKasancs fuvWeH BO3MOXHOCTU B [0OpPOBOSMILHOM MOpsiake YOOBNETBOPUTL
TpeboBaHus noTpeburtens.

LWtpad, npeaycMOTPEHHbIV NMYHKTOM 6 HAacTosILLEen cTaTbM, TakKe He NOAMNEXUT B3bICKAHUIO B Criyvae, ecnuv
n3roToBUTENb (MCNOMHUTENDL, NPOAABEL, YNONTHOMOYEHHAs OpraHn3aLms Un YNoNTHOMOYEHHbIN UHANBUAYANbHbIN
npeanpuHumaTtenb, UMMMOPTEP) HE WCMOMHWI WM HECBOEBPEMEHHO WCMOMHUI YCTaHOBMEHHbIE HACTOSLLUM
3akoHOM 00si3aTenbCTBa nepen notTpebutenem BCreacTBME HAPYLLIEHUS CBOUMM KOHTpareHToM ob6si3aHHOCTENn no
nocTaBke TOBapoB (BbIMOMHEHMIO paboT, OKa3aHWIo YCIyr), HeOOXoaUMbIX ANs UCMOSIHEHUS 06a3aTenbCTB nepeq
noTpebutenem, 3a WCKMIOYEHMEM Crydasi, €cnu U3rotoBuTenb (MCMOMHMTENb, MNpoAdaBel, YNONHOMOYEHHas
opraHuMsaumMs  WAM  YNONMHOMOYEHHbIA  WMHAMBWMAYanbHbIA  NpegnpuHMmMaTtenb, UMMIopTep)  AencTBoBan
HenobpOCOBECTHO UMM HEPA3YMHO Npu BbiGope Takoro KOHTpareHTa.

B cnydae, ecnn go obpalleHus notpebutenst B cya Mexay WU3rotoBuTenem (UCMonHUTenemM, npoaasLOoM,
YNOSTHOMOYEHHOW OpraHM3aumen Unu ynorTHOMOYEHHBIM MHAMBMAYANbHBIM NpeanpuHuMaTenemM, NUMMNOPTEPOM) U
noTpebutenem 3aknio4yeHO MeauMaTUBHOE cornalleHue, npegycmoTpeHHoe PenepanbHbiM 3aKOHOM OT 27 umions
2010 rogpa N 193-03 "O6 anbTepHaTMBHOM nNpouenype YpPerynmpoBaHMs CMOPOB C y4acTMEM MOCPeaHMKa
(npoueaype megunauun)”, witpad, NpeayCMOTPEHHBIA NMYHKTOM 6 HacCTOosILLEN CTaTbW, Cy4OM He B3bICKMBAETCS, 3a
UCKIMIOYEHMEM Cry4YaeB, €Cnu Takoe MeAuMaTMBHOE CorfaweHne He Obifo MCMOMHEHO MO BWHE W3rOoTOBUTENS
(vcnonuutens, npogaBua, YMNOMHOMOYEHHOW OpraHuM3auuM WM YNONHOMOYEHHOrOo  MHAWBMAOYarbHOro
npegnpvHumaTens, umnopTepa).

(n. 7 BBepeH depepanbHbiM 3akoHOM OT 28.12.2025 N 500-d3)

8. Ecnun nHoe He yCTaHOBMEHO 3aKOHOM, yCTynka notpeburtenem npasa TpeboBaHusa o6 ynnaTte HeyCTONKU
(neHun), pasmep KOTOpPOW onpenerieH B COOTBETCTBUM C NMyHKTOM 1 cTatbu 23 HacToswero 3akoHa, n wTpada,
yKa3aHHOro B MyHKTe 6 HacTosWen ctaTbu, Nuuy, He sABMsIoWeMycd notpebutenem, He JOMycKaeTCs, ecriv Takas
yCTyrMKa coBepLUaeTcs A0 BCTYNEHNS B 3aKOHHYIO CUIY PELUEHUs cyaa O B3bICKaHUM yKa3aHHbIX HEYCTOWKK (MeHN)
n (unn) wrpada. MNMpu coBepLUEHMM TaKoW CAENKN OHa NPU3HAETCS HUYTOXHOM.

(n. 8 BBeaeH depeparnbHbiM 3akoHOM OT 28.12.2025 N 500-03)

Ctatba 14. UmyuwlecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbIN BCreacTBMEe HeaoCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpen, NPUYMHEHHBIN >XWU3HW, 300POBbLI0 UMM MMYLLECTBY MNoTpebutens BCneacTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELLENTYPHBLIX UMN UHLIX HELOCTATKOB ToBapa (paboTbl, yCnyru), NognexuntT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOro BCreACTBME HedoCTaTKOB ToBapa (paboThl,
ycrnyru), npusHaeTcsa 3a nobbiM NoTepnesBLUIMM HEe3aBUCUMO OT TOro, COCTOSN OH B [AOrOBOPHbLIX OTHOLLUEHUSX C
npoaaBLOM (UCNOMHUTENEM) UMK HET.

3. Bped, NpUYMHEHHbIN XU3HM, 300POBbLI UMM MMYLLECTBY NOTPEOUTENSs, NOANEXMT BO3MELLEHUIO, €CNu
BpeA MPUYMHEH B TEYEHUE YCTAHOBIIEHHOIO Cpoka CryX0bl UM Cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTosiLero 3akoHa CpOK CrnyXObl MNM CPOK rogHOCTWU, HO OH He ycTaHoBneH, Nubo notpebutento He Gbina
npegocTaBneHa nonHas U goctoBepHas MHoOpMaLKst O CPoke CryXObl UM Cpoke rogHoCTW, NMbo noTpebutens
He Obln NPOMHOPMUPOBAH O HEOOXOAUMBLIX OEWCTBUSX MO UCTEYEHUMM CpoKa CryxObl UMK Cpoka FroOgHOCTU U
BO3MOXHbIX MOCNeACTBUAX NPW HEBBLIMOMHEHUN YyKasaHHbIX OelcTBuKi, nubo ToBap (pesynbTtart paboTbl) no
NCTEYEHNM STUX CPOKOB MPEACTABMsSIET OMACHOCTb AN XKM3HW W 340POBbS, Bpen MOAMEXWUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM €ro NPUYNHEHNS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBUM C MyHKTOM 1 cTatbM 5 HacTosiuero 3akoHa M3roToBuTeslb (MCMOSIHUTESNb) He
ycTaHoBWUN Ha ToBap (paboTy) cpok cnyx6bl, Bped NOAMNEXUT BO3MELLEHMWIO B CrlyYae ero NpuuMHeHns B TeyeHue
[ecsATN NeT co AHA nepeaadn Toeapa (paboTbl) NOTPeGUTENto, a ecnu AeHb nepeaayn YCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHMS ToBapa (OKOHYaHUS BbIMONHEHUS paGoThl).

Bpea, nNpuuMHEHHbI BcrneacTBMEe HEeAOCTATKOB ToBapa, MOAMEXUT BO3MELLEHMIO MpoaaBLoM  MNU
M3roToBUTENEM TOBapa no BbIGoOpy NoTeprneBLUEro.



Bpeﬂ,, I'Ipl/l‘-MHeHHbIIZ BCneacTtBme HeaocTtaTKoB pa6OTbI mnn ycnyru, noanexmt BO3MELLEHUIO
ncnonHutTenem.

4. NsrotoButenb (MCNONMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XXWU3HWU, 300POBLI0 UK
MMYLLLECTBY NOTPeGUTENs B CBA3M C WUCMONb30OBaHMEM MaTepuanoB, 060OpydoBaHMS, WHCTPYMEHTOB W WHbIX
cpeacTs, HeoBXoANMBIX AN NMPOM3BOACTBA TOBApOB (BbINOMHEHMS paboT, okasaHWs YCNyr), He3aBUCUMO OT TOro,
MO3BOJISAS YPOBEHb HAY4HbIX M TEXHUYECKUX 3HAHWI BbISIBUTb UX OCOObIe CBOWCTBA WIUN HET.

5. M3rotoBuTenb (UCMONHUTENb, NPoAaBeL;) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, eCN [OKaXeT, YTo Bpead
NpUYMHEH BCMNeaCTBME HEMNPeodoNMMOW CUMbl WM  HapylleHUs NoTpebuTenem YCTaHOBMEHHbIX NpaBur
UCNOMb30BaHUsA, XpaHEeHMWs1 UMW TPaHCTIOPTMPOBKM ToBapa (paboThbl, yCnyru).

CraTtbA 15. KoMmneHcauus MmopanbHOro Bpeaa

KoHcynbTaHTlNoC: npumeYvaHue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-$3). Cm. ByayLLyo peaakLuuio.

MopanbHbii Bped, NPUYUHEHHBLIA NOTPEbUTENto BCNeaCTBME HapyLUEHUS M3roTOBUTENEM (MCMONHUTENEM,
NpogaBLOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YNosIHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpuHUMaTENEM,
MMNOpPTEPOM) NpaB NoTpebuTensi, NPeAyCMOTPEHHBLIX 3akoHaMu M nNpaBoBbiMU akTamu Poccuiickon ®enepaumm,
PErynupyoLWMMN OTHOLLEHUSt B 0BrnacTu 3awuTbl NpaB noTpebutenei, NOANEXUT KOMMEHcauMn NpuYnHUTENEM
Bpeda npu Hanuuum ero BMHbI. Pa3mep koMneHcaumMn MopanbHOro Bpeaa onpeaensieTcs CyaoM M He 3aBUCUT OT
pa3mepa BO3MELLEHNSI UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MoOparibHOro Bpena ocywecTendeTcAa He3aBMCUMO OT BO3MeELLEHNA NMYLLEeCTBEHHOIo Bpena un
NOHECEHHbIX FIOTpGGMTeJ'IeM y6bITKOB.

Cratba 16. HegonycTumble ycrioBusi OoroBopa, ylwemnswluue npasa notpeGuTtens, sanpetbl U
06s13aHHOCTHN, HanaraemMble Ha NpoAaBua (MCNoNHUTeNA, BnagenbLua arperatopa)

(B peq. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponycTumbiMuM ycnoBusaMM [OroBopa, YLEMASLWUMKM fpaBa noTpebuTens, sBRSOTCA YCnoBuS,
KOTOpble HapyllalT npasBuna, YCTaHOBMEHHblE MeXAyHapoaHbiMU aoroBopamu Poccuiickon ®epepaumu,
HacToAWMM 3aKOHOM, 3aKOHaMU N NPUHUMAEMbIMU B COOTBETCTBUN C HUMWU MHBIMW HOPMaTUBHBLIMU MPaBOBbLIMU
aktamu Poccuiickon ®denepaunmn, perynupylowiMMy OTHOLLIEHUS B obnactu 3awuTbl npas notpebutenen.
HeponycTumble ycnoBusa AoroBopa, yLleMnsioLue npasa notpedburens, HUYTOXHbI.

Ecnu BkntoYeHne B OOroBOpP YCINOBUM, YLLEMISIOWMX Npasa noTpebuTtens, NoBnekno npuyMHeHne yobITKOB
noTpebuTento, OHW TMoAnexaT BO3MELEHUIO MPOAaBLOM (M3rOTOBUTENEM, WCMOMHUTENEM, WMMIOPTEPOM,
BragenbLeM arperatopa) B NoriHom o6beMe B COOTBETCTBUM CO cTaTbel 13 HacTosLlero 3akoHa.

Tpe6OBaHv|e r|0Tpe6|/|Ten$| O BO3MeLlleHnn y6bITKOB noaneXxwuT yaoBneTBOPEHUIO B TEHYEHUE OeCATU OHen co
OHA ero npeabaBneHna.

KoHcynbTaHTlNoC: npumeyaHue.

MonoxeHus cT. 16 (B peq. ®3 ot 01.05.2022 N 135-3), ycTaHaBnusawLLme nepeveHb HeJonyCTUMbIX YCIIOBUA
OOroBOpa, YLIEMMSLWMX npaBa noTpeduTensi, pacnpoCTPaHATCA Ha OTHOLUEHMS, BO3HUKWWE U3 paHee
3aKNIOYEHHbIX [OrOBOPOB.

2. K HejonycTMMbIM yCIIOBMSIM JOTOBOPA, YLLEMSISIOWMUM npaea noTpebuTenst, 0THOCATCA:

1) ycnoBusi, KOTOpble MpefoCcTaBnsaAlT npodaBuy (M3roTOBUTEMKD, WUCMOMHUTENO,  YMONTHOMOYEHHON
opraHusaumm unm ynorHOMOYEeHHOMY UHAMBMAYANbHOMY NpeAnpuUHUMAaTENto, UMMNOPTEPY, BradenbLy arperatopa)
npaBoO Ha OJHOCTOPOHHWIA OTKa3 OT WUCMOSIHEHWs obsi3aTenbcTBa MMM OLHOCTOPOHHEE W3MEHEHWE YCIOBUWA
obsizaTenbcTBa (MpeameTa, LieHbl, CPOKa M MHbIX COMfacOBaHHbLIX C MOTpebuTenemM ycrioBui), 3a UCKIOYEHMEM
Cry4yaeB, €CfiM 3aKOHOM MIN WHbIM HOPMAaTMBHbLIM MpPaBOBbIM akToM Poccuiickon depepauum npefycMoTpeHa
BO3MOXHOCTb MpegoCcTaBeHnsi 4OrOBOPOM TaKoro npaga;



2) ycnoBusi, KOTOpble OrpaHWYMBalOT nNpaBoO noTpebuTens Ha cBOOOAHLIN BbIGOP TeppuUTOpUarbLHOW
NoACYAHOCTU CMOPOB, NPEeAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacTosiwero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBnMBalOT Af1S NoTpebutens wTpadHble CaHKUUMU UM MHble 00S3aHHOCTW,
npenaTcTBYHOLLME CBOBOAHOM peanu3auumn npasa, YCTaHOBIEHHOro cTaTtben 32 HacTosiLwero 3akoHa;

4) ycnoBusi, KOTOPbIE WCKMHOYAT WNU OrpaHWMYMBalOT OTBETCTBEHHOCTb NpodaBua (M3roToBUTENS,
UCMONHWTENS, YMOJNIHOMOYEHHOW OpraHM3auuyM WM YNosfIHOMOYEHHOTO WHAMBUAYArbHOMO NpeanpuHUMaTens,
“uMrnopTepa, Briagenbua arperatopa) 3a HEeUCMNOJIHEHWME WM HeHaanexallee WCMofiHeHne o6s3aTenbCTB MNo
OCHOBaHMWSIM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, kotopble 06ycrnoBnuBalwT npuobpeTeHne OaHUX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npnobpeTeHneM NHbIX TOBApPOB (paboT, ycrnyr), B TOM Yncrie npeaycMaTtpuBatoT oba3arenbHoe 3akioyYeHne UHbIX
OOrOBOPOB, €CNY MHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTopble NpeaycMaTpVBaloT BbINOSIHEHWE AOMNONHUTENbHBIX PaboT (OKkasaHne AOMOSTHUTESbHbIX
ycnyr) 3a nnaty 6e3 nony4eHus cornacusi notpeburens;

7) ycnoBusi, KOTOpbI€ OrpaHU4MBalOT YCTaHOBIEHHoe cTaTbeln 16.1 HacToswero 3akoHa npaBo noTpebutens
Ha BblIbOp cnocoba u opmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycrioBus, KOTopble coep)XaT OCHOBaHUS [OCPOYHOrO pacTopXKeHUs JoroBopa no tTpeboBaHmio npogasua
(ncnonHuTens, Bnagenbua arperatopa), He NpeayCMOTPEHHble 3aKOHOM MMM MHbIM HOPMAaTUBHbLIM MPaBOBbLIM
aktom Poccunckon degepaunm;

9) ycnoBus, KOTOPble YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHMYMBAOT MpaBo Bblbopa Buaa TpeboBaHUK, NPeayCMOTPEHHbIX MYHKTOM 1
ctatb 18 u nyHktom 1 cTatbum 29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb MNpeabsiBrieHbl npoaasLy
(n3roToBUTEMNO, WUCMNOSNHUTENIO, YMNOMHOMOYEHHOW OpraHmsauMm unu YnonHOMOYEHHOMY WHAUBUAYaNbHOMY
npeanpuHMMaTernto, umMnopTepy) Npu npogaxe TOBapPOB (BbINOMNHEHUM paboT, OkasaHWUW YCNyr) HeHagnexallero
KayecTBa;

11) ycnoBus, KOTOpblE YCTaHaBMMBalOT 06s3aTeNbHbIA 4OCYAEOHbIN NOPSIAOK PacCMOTPEHUSI CMOPOB, ecnn
TakoW NopsgoK He NpegyCMOTPEH 3aKOHOM;

12) YyCInoBuA, KOTOpPble yCTaHaBnMBalOT ONA I'IOTpe6I/1TeJ'IF| 0043aHHOCTb NO [OKa3blBaHWUIO onpepneneHHbIX
obcToATenbCTB, 6peM;| [AOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3JTIOXXEHO Ha I'IOTp66I/ITeJ'IF|;

13) ycrnoBusi, KOTOpbIE OFrpaHNYMBALOT NOTpebUTens B cpeacTBax v cnocobax 3aluTbl HapyLEHHbIX Npas;

14) ycnoBus, KOTOpble CTaBAT yAOBNETBOPEHUE TpeboBaHUM NoTpebuTtenen B OTHOLEHMM ToBapoB (paboT,
yCNnyr) ¢ HegocTaTkamm B 3aBUCUMOCTb OT YCITOBUI, HE CBSAI3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble ycnoBus, Hapylawlime npasurna, YCTaHOBIEHHbIE MeXAyHapoaHbIMU oroBopamu Poccuinckom
denepaumu, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUM C HMMMW MHBIMW HOPMaTUBHbBIMU
npaBoBbiMM akTamu Poccuickon ®egepaummn, perynupylowmn  OTHOLWIEHMS B obnactu  3awuTbl  MNpaB
notpeburenen.

3. Mpopasel, (McnonHUTENb, BMagerney arperatopa) He BrpaBe OTKa3biBaTb B 3aKIOYEHWUU, UCMOSTHEHUU
[JO0roBopa, HanpaeIieHHOro Ha npuobpeTeHne ofgHMX ToBapoB (paboT, ycnyr), No NpMYnHE OTkala noTpebuTens B
NprModpeTeHUN MHbIX ToBapoB (paboT, ycnyr). YObITkM, NPpUYMHEHHbIE NOTPEOUTENIO BCEACTBME HAPYLUEHUS ero
npaeBa Ha cBoGOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLATCA NPOAaBLOM (MCMOMHUTENEM, BnagenbLem
arperatopa) B MOSIHOM o0beme.

3anpellaetca yOoBrneTBopeHne TpeboBaHMi NoOTpeduTener B OTHOWEHUM TOBapoB (paboT, ycnyr) ¢
HefoCTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCIIOBUN, HE CBSA3AHHLIX C HEJOCTaTKaMy ToBapoB (paboT, ycnyr).

3anpeluaeTcsa oTKkas B 3aKMOYeHM OroBopa Y BO BHECEHUN M3MEHEHWIn B JOroBOp B CllyYae NpaBoMepHOro
yKasaHusi notpebuTenemM Ha HedomnycTUMbIE YCIIOBMSI [OTOBOpa, YWEMMsiowme npaeBa notpebutens, B Lensx
UCKIIOYeHMs1 Takux ycrioBuid. MNpu npepbsiBneHun notpebutenem TpeboBaHusi 06 MCKMIOYEHUM M3 JOroBopa
HeOoMNyCTMMbIX YCMOBUIA [OroBopa, YLWEeMNALWMX npaBa noTpebutens, ykasaHHoe TpeboBaHWe MNOANEXuT



PacCMOTPEHUIO B TeYeHne OeCATH OHEN Co OHS ero NpeabsaBreHns ¢ o6a3aTenbHbIM U3BeLleHneM notTpebutens o
peaynbTaTtax pacCMOTPEHUS U MPUHATOM MOTUBMPOBAHHOM PELLEHUN MO CYLLECTBY yKa3aHHOro TpeboBaHus.

AG3aLbl YeTBEPTLIN - NATLIA yTpaTunuM cuny ¢ 1 ceHTsops 2025 roga. - PegepanbHbii 3akoH oT 07.04.2025
N 69-93.

3.1. Tlpogaxa [OONOMHUTENbHLIX TOBApPOB  (BLIMNOMHEHWE  OOMONMHUTENbHBIX  paboT, okasaHue
OOMOMHUTENbHBIX YCRyr) 3a OTAENbHY MfaTy OCYLIEeCTBASIETCS MpoAaBLOM (MCMOMHUTENEM, BRagesnbLlem
arperatopa) UCKITIYNTENBbHO C cornacusi notpeburens.

MoTpebuTens BnpaeBe noTpe6oBaTb OT MpodaBua (MCMNOMHWUTENsA, Bnagenbua arperatopa) Bo3BpaTa
ynrnayeHHoOW [OeHEeXHOW CyMMbl 3a npofaHHble 6e3 ero cornacusi AONOSHMTeNbHble ToBapbl (BbIMONHEHHbIE
[OOMNONHUTENbHbIE PaboThl, OKasaHHble OOMONHUTENbHbIE YCIyTn).

3anpellaeTcs HaBaA3bIBaHWE NOTPEOUTENO AOMOMHUTENbHBIX TOBApOB (paboT, ycnyr) 3a OTAENbHYK nnaty
nyTeMm NpeanoXeHns NoTpedbutento 4o 3akNiYeHnss 4oroBopa 0 NpuobpeTeHnn OCHOBHLIX TOBapoB (paboT, ycnyr)
nprmobpecTy AoNoNHUTENbHLIE TOBapbl (PaboThl, YCryrM) wnu 3aknio4vuMTb MHble OOroBOpbI, NpUobpeTeHne wnu
3aKrYeHMe KOTopbIX 00ycnoBnmMBaeTcs 0653aTenbHOCTLI0 NPY NPUOBPETEHNN OCHOBHbLIX TOBapoB (paboT, ycnyr),
€CIN VHOE He NPefyCMOTPEHO 3aKOHOM.

MoTpebuTens BrnpaBe O0Tka3aTbCH OT OMnaThl HAaBA3aHHbIX AOMNONHUTENBHBLIX TOBApoB (paboT, ycnyr), a ecnu
OHM onrayeHsbl, BNpaBe noTpeboBaTb OT NpoAaBua (MCNONHUTENS, BNadenbLa arperatopa) Bo3spara yrniadeHHOn
OEHEeXHOM CYMMBbI.

TpeboBaHMe nOTpebuTens O BO3BpaTe YMIayeHHOW 3a HaBsi3aHHble OOMOSIHUTENbHbIE TOBapbl (paboThl,
ycnyrn) mnu npuobpeTeHHble ©e3 ero cornacusi OOMONHUTENbHbIE TOBapbl (BbIMONIHEHHbIE [OMONHUTENBHbIE
paboTbl, OKasaHHblE OOMONHUTENbHbIE YCMYrM) OEHEXHOW CYyMMbl MOAMEXUT YOOBMETBOPEHUIO B TEYEHME TPEX
OHEW Co OHs NpeabsiBreHnsl ykasaHHOro TpeboBaHus.

Cornacue notpebutenss Ha npuobpeTeHne AOMONHUTENbHLIX TOBapOB (BLIMOSIHEHWE OOMOSTHUTENBbHbIX
paboT, okasaHMe OOMONHUTENbHLIX YCMyr) 3a nnaty odopMmrsieTcs npoaaBLoOM (MCNONHWUTENEM, BragenbLeM
arperatopa) B NMCbMEHHOW (POPME, eCfiM UHOE He MpeaycMOTPeHO 3akoHoM. O6s3aHHOCTb JoKasaTb Hanuuue
Takoro cornacus unm obcToAaTensCcTBa, B CUIYy KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npoaasLa
(ncnonHuTens, Bnagensua arperatopa).

lMpoctaBneHue npoaaBuoM (MCMOMHWUTENEM, BrnajenbLemM arperatopa) aBTOMAaTUYECKUX OTMETOK O
cornacum notpebutens Ha npuvobpeTeHne [OMONHUTENbHBIX TOBAPOB (BbIMOMHEHME AOMNOMHUTENbHBIX paboT,
OKasaHwe [OOMONHUTENbHBIX YCIyr) UM BblpaXkeHne npodaBuUoM (MCMONHUTENEM, BriagenbLem arperatopa) 3a
notpebuTtens Takoro cornacusi B MHOM Buae nnbo dopmupoBaHvMe MNpoAaBLIOM (UCNOMHUTENEeM, Bnagenbuem
arperatopa) ycrnosuKn, npeanonaralWux U3HavanbHoe cornacue notpebutens Ha  npuobpeteHue
OOMNOMHUTENbHBIX TOBAPOB (BbIMNOMHEHWE [AOMOMHUTENbHbIX pPaboT, oOkasaHWe [ONOMNHUTENbHLIX YCMyr), He
aonyckaeTcsi.

(n. 3.1 BBepeH PenepanbHbiM 3akoHOM OT 07.04.2025 N 69-93)

4. Mpogasel (McnonHWUTENb, BNagernew arperatopa) He BrpaBe OTKasblBaTb MOTPEGUTENIO B 3aKMHOYEHWUH,
UCMONTHEHNN, W3MEHEHUWM UIW PaCTOPXKEHWM [OroBopa C noTpebuteneM B CBS3W C OTKA30OM MOTpPeGuTens
NpPegocTaBuTb MepcoHarnbHble daHHble, 3@ UCKIOYEHWEM crlyYaeB, eclniv 06513aHHOCTb MPEeAOCTaBEHUs] TaKux
JaHHbIX nNpedycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®degepaumn WnM  HEMoCpeACTBEHHO CBsidaHa C
UCMOSHEHEM I0roBOpa C noTpeéutenem.

Mpu npeabasneHnn notpebutenem TpeGoBaHMs O NPeAoOCTaBNeHUN MHGOPMAaLMM O KOHKPETHbIX MpUYMHaXxX
M TMpPaBOBbIX OCHOBaHWSX, OMPEAENsOWMX HEBO3MOXHOCTb 3aKIIOYEHUsl, WCMONHEHWUS, W3MEHeHWs unu
pacTopeHusi goroBopa 6e3 MpefoCTaBieHUsi MepCOHarnbHbIX AaHHbIX, B MUCbMEHHON ¢opme (B TOM 4ucre B
hopme 3MEeKTPOHHOIo AOKyMeHTa) npoAasel (MCNoSHMTENb, Briageney arperatopa) 4OSKEeH NPeaoCTaBUTb TaKyto
MHpopMaLIMIO B TEYEHNE CEMU OHEW CO AHS MPEAbABIEHUsS YKa3aHHOro TpeGoBaHus.

Mpogasey (uMcnonHuTenb, Bragenel arperatopa) npegoctaBnsieT MHOpMaLMIO NoTpebuTenio B Ton
dopme, B KOTOpPOW NpeabsiBreHo TpeboBaHue noTpedutens o npeaocTaBneHun UHGOPMaUUM O KOHKPETHbIX
NPUYNHAX U NPaBOBbIX OCHOBAHUSAX, ONPeaenatoLLnNX HEBO3MOXHOCTb 3aKIIOYEHUS, UCMOSTHEHUS, N3MEHEHMUS UMK
pacTopXXeHusi goroBopa 6e3 npegoCTaBNeHUs: MepPCoHarbHbIX AaHHbLIX, ECININ MHOE He YKa3aHO B 3TOM TpeboBaHuu.



Mpu npeabasBneHnn notpebutenem TpeGoBaHMs O NPeAOCTaBNEeHUN MHGOPMAaLMM O KOHKPETHbIX MpUYMHaXxX
M TMpPaBOBbIX OCHOBaHWSX, OMPEAENSOWNX HEBO3MOXHOCTb 3aKIIOYEHUsl, WCMONHEHWUS, W3MEHeHWsl unu
pacTopeHusi goroBopa 6e3 MpedoCTaBreHUsl MepCcoHarnbHbIX AaHHbIX, B YCTHOW chopme Takas MHdopmauus
[0IkHa GbITb NpefocTaBeHa He3aMmeaNUTENbHO.

Ctatbsa 16.1. ®opmbl M NOPAAOK onnaTtbl NPU NpoAaxe TOBapoB (BbINOJIHEHMU PaboOT, OKasaHUMU
yenyr)

(BBegeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaBsel (McnonmHUTEnNb, BRagernel arperatopa B Crydae MCMOMb30BaHWS B CBOEN OEeSATENbHOCTU
HanMU4YHbIX pacyeToB C NoTpebuTtenem) obs3aH obecneunTb BO3MOXHOCTb OMflaThl TOBAPOB (paboT, ycrnyr) nytem
NCMONb30BaHMS HaUMOHAmNbHbIX MAATEXHbIX WHCTPYMEHTOB, a Takke Hanu4yHbiX pacyeToB Mo BbIOOpy
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O06a3aHHOCTL 06ecneyYnTb BO3MOXHOCTL OMflaThl TOBApOB (paboT, ycnyr) ¢ NCNonb30BaHMEM HaLMOHAMNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI NMATEXHbIX KAPT PacnpoCcTpaHseTcs Ha npoAasua
(ncnonHuTensi, Bnagenbua arperatopa), Y KOTOPOro Bbipy4yka OT peanvs3auuu TOBapoB (BbIMOMHEHMsT pabor,
oKasaHus yCryr) 3a NpeALlecTBYOLWMIA KaneHaapHbI rod npeBbilaeT ABaguatb MUNNIMOHOB pybnen.
(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rge He npefocTaBnsalTCcsa yenyru goctyna
K MOABWXHOW paguoTenedoHHOM CBA3M U (MnNn) cpeacTBaMm  KOMMEKTMBHOrO JocTyna K WH(OPMaLMOHHO-
TeNnekoMMyHUKaUMOHHOW ceTu "WHTepHeT", npopasel (UcnonHuTenb) ocBoboxgaetcs OT 0653aHHOCTU
obecneunte B 3TOM MecCTe BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) ¢ MCNOMb30BaHWEM HaLWOHaNbHbIX
NnaTeXHbiX MHCTPYMEHTOB.

Mpogasey ocBoboxaaeTca oT 06593aHHOCTM 06ecneynTb BO3MOXHOCTb OMfaThbl TOBAPOB C MCMONb30BaHMEM
HaLMOHamMbHbIX NMaTeXHbIX UHCTPYMEHTOB B TOProBOoM OObeKTe, Bblpydka OT peanusaluum TOBapOB B KOTOPOM
COCTaBnsieT MeHee NATU MUMIIMOHOB pyGnen 3a NpeaLlecTBYOLWNI KaneHaapHbIn rod.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

KoHcynbTaHTlnoc: npumevaHue.
C 01.09.2026 n. 1 c1. 16.1 gononHseTcsa ab3. 5 - 7 (P3 o1 23.07.2025 N 248-03). Cm. OyayLlyo pegakumio.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKazaHUEM
npogaBua (MCNOMHWUTENsI) MyTEM pPacyeToB 4Yepe3 CyObEKTOB HaLMOHAIbHOW  MNIATEXHOM  CUCTEMbI,
OCYLLIECTBMSIOLMX OKa3aHWe NnaTeXxHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTtenbcTBoM Poccuiickon ®epepauum o
HaUWOHaNbHOM MNaTeXHOW CUCTEME, €CNU WHOE HEe YCTaHOBIEHO dheaepasnibHbIMU 3aKOHaMUM WM MHBIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamun Poccuiickon ®epepaunn.

3. MNMpun onnaTte ToBapoB (paboT, ycryr) HaNMYHbLIMU AEeHEXHbIMKU cpeacTBaMmn obsizaTenscTBa noTpebutens
nepea NpoAaBLOM (MUCMONHMTENEM) No onfarte ToBapoB (paboT, ycnyr) CUYUTAKTCS MCMOMHEHHBIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HaNU4YHbLIX AEHEXHbIX CPeACTB npoaaBuy (MCMOMHUTENHO)
nnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBRSLWEMY AEATENbHOCTb MO NPUeMy nraTexen pusanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga MNPeAoCTaBnsieMblX MOTpebutenem HannyHbIX
OEHEeXHbIX CcpefcTB 6e3 oTKpblTUS OaHKOBCKOro cyeta obs3aTensctBa MOTpedOUTENs nepes MpoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYUTaOTCSt UCMONHEHHLIMWU B Pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTPebUTENneM HamnuuHbIX OEHEXHbIX CpeacTB KPeaWTHOW opraHusauuun nubo
0aHKOBCKOMY MnaTeXHoOMy areHTy (cybareHTy), OCylWecTBRAAKLWUM [OEeATENbHOCTb B COOTBETCTBUM C
3akoHogarTenbcTBoM Poccuickon denepaumm 0 HauMoHanNbHOM NIaTeXHON CUCTEME.

Mpw onnate ToBapoB (paboT, ycryr) nyTemM nepeBoAa AEeHEXHbIX CPeACTB B paMKaxX NMpUMEHSIEMbIX hopM
Ge3HannuHbIX pacyeToB o6sA3aTenbCTBa NoTpebuTensa nepend NpoaaBLOM (MCNOMHMTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTCa UCMOMHEHHLIMU B CyMMe, YKa3aHHOW B pacropsiKeHun o nepeBode AeHeXHbIX CPeacTs,
C MOMeHTa NoATBEPXKAEHUS ero UCMONTHEHNA 0GCNYXMBatOLLEN NOTPEGUTENS KPEAUTHON opraHM3aumnen.



4. MNpwu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBnNnBaTb B OTHOLIEHUM
OAHOro BMAa TOBapoB (paboT, ycrnyr) pasnuuyHblie LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NocpencTBOM
HanuyHbIX PacYeToB UMM B pamKax NpuMeHsieMbix opM Be3HaNnyYHbIX pac4eToB.

KoHcynbTaHTlNoC: npumeYvaHue.
M. 4.1 cT1. 16.1 He pacnpoCTpaHAETCs Ha OTHOLLUEHMS, BO3HMKalLWME U3 [OrOBOPOB Yy4acTus B OONEBOM
cTpouTenbeTBe, 3akntovaemblx B cootBeTcTBUmM ¢ @3 o1 30.12.2004 N 214-d3 (P3 o1 31.07.2025 N 284-D3).

4.1. Mpogasuy (MCNONMHUTENIO) 3anpeLleHo ycTaHaBnuBaTb B OTHOLIEHMM OAHOrO Buaa ToBapoB (pabor,
yCNyr) pasnuyHble LEeHbl B 3aBUCUMOCTM OT MCMONb30BaHWs notpebutenem cepsBuca pacCcpoykM unu onnathbl
ToBapa (paboTbl, ycnyru) notpebutenem B pacCpouKy WM 4Yepes3 onpenerieHHoe BpeMsi, 3a WCKIIOYEHUEM
Cny4aeB, ecnu OOroBop, YCroBUs KOTOPOro NpeaycMaTpuBaroT onnarty ToBapa (paboTbl, ycnyrn) notpebutenem B
paccpoyKy unu 4Yepes onpegerieHHoe BpeMsl, 3aKMYaeTcs C y4acTHUKOM 3KCMEepUMEHTa B COOTBETCTBMM C
depepanbHbiM 3akoHOM OT 4 aBrycta 2023 roga N 417-03 "O npoBegeHMM 3KCMEPMMEHTa MO YCTAHOBIEHMWIO
crneumanbHOro perynmpoBaHus B LiensiX Co3AaHus HeobxoauMbIX YCNOBUIM ANt OCYLLECTBNEHUA AeATEeNbHOCTN No
napTHepCcKoMy (hMHaHCUPOBaHWMIO B OTAENbHbIX cybbekTax Poccuickon denepauum n 0 BHECEHUN U3MEHEHUNA B
OTAeNbHble 3akoHoAaTeNbHble akTbl Poccuickon eagepauunn”.

(n. 4.1 BBepeH deaepanbHbiM 3akoHOM OT 31.07.2025 N 284-93)

4.2. Mpu onmnaTe ycnyr, OKasblBaEMblX Ha OCHOBaHUM abOHEHTCKOro [oroBopa B WHHOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHON ceTu "VIHTEpHET" ¢ MCNONb30BaHNEM caliTa 1 (Mnn) CTpaHuLbl caTa B MHGOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHON ceTn "MIHTepHeT", n (Mnn) MHMOPMALMOHHOM CUCTEMBbI, W (MnK) nporpaMmbl A4S
3MNEKTPOHHbIX BbIYUCIUTENBHBIX MALLWH, UCMOMHMTENIO 3anpeLleHo NCMOoNb30BaTh A1 MOMyYeHNs NepUognu4ecKnx
nnartexen pekBM3UTbl BAHKOBCKOrO cyeTa MOTPeOUTEns unu OaHHblE O €ero 3MEKTPOHHLIX CPeACcTBax nnartexa,
KoTopble noTpebutenb nNpeaocTaBWil paHee M B OTHOLUEHWM KOTOPbIX BbIpa3wuil WUCMOMHMTEN0 OTKas oT
NCMNonb30BaHKs NpU pacyeTax C HUM.

Wcnonnutenb o06s3aH obecneunTb npuemM oTkasza NoTpebutenss OT UCMOSMb30BaHWS MpuM pacyeTax C
noTpebutenem paHee NpPefoOCTaBMEHHBLIX MOTPEOUTENEM PEKBM3UTOB OGAHKOBCKOrO cYeTa WM [aHHbIX O €ro
9MEKTPOHHbIX CpeCcTBax nnarexa, B TOM YMCIe B 3NIEKTPOHHOW chopMe.

(n. 4.2 BBegeH PepepanbHbiM 3akoHOM OT 15.10.2025 N 376-93)

5. MNpogasey (MCNONHUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWWE Y NOTpedbuTens ybbiTkW, Bbl3BaHHbIE
HapylweHunem TpeboBaHun NyHKTa 1 HACTOsALEN cTaTby.

CtaTtbs 17. Cyne6Has 3awuta npaB notTpedbutenen

1. 3awmTa npaB noTpebutenen ocyLeCTBNAETCS CyLO0M.

3awmta npaB noTpebuTenen ycnyr, oOka3biBaeMbiX (MHAHCOBBLIMW OpraHn3auMsMu, OpraHu3yLWMm
B3aMMOJEWNCTBME C YMNOSIHOMOYEHHbIM MO npaBam noTpebuTenen @QUHAHCOBLIX YCRyr B COOTBETCTBUM C
depnepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM Mo nNpaBaM noTpebutenen puUHaHCOBLIX YCNyr", ocyLecTBnseTcs ¢
0COBEHHOCTAMU, YCTAHOBMEHHbLIMU YKa3aHHbIM PeepanbHbIM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickn o 3awute npas notpebuTenei MoryT GbiTe NpeabaBreHbl MO BLIGOPY UCTUA B CyA MO MECTY:

HaxoxaeHuna opraHunsaumm, a ecrin OTBETYMKOM ABIAETCA I/IH,EI,MBMﬂ,yaJ'IbeIl;I npegnpunHunmatesnb, - ero
XUTEenbCTBa,

XutenbcTtBa Unu I'Ip66bIBaHVIFI ncrtua,
3aKJto4YeHnAa nnn NCnoriHeHNA aoroeBopa.
Ecnu uck k opraHusauunmn BbiTeEKaeT U3 AeATEeNIbHOCTU ee cbmnmana nnn npeacrtaBunTenbCTBa, OH MOXeT ObITb

npeabsiBreH B CyA N0 MECTY HaxoXAeHusl ee comnmana unm npeacTaBuTeNbCTBA.
(n. 2 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)



3. MNMoTpebuTenu, uHble UCTLbI NO NCKaM, CBSA3aHHbLIM C HapylleHMeM npae noTpebutenen, ocsoboxaatoTcs
OT ynnaTbl rocyaAapCTBEHHON MOLUMMHbLI B COOTBETCTBMM C 3aKOHogaTeNnbCcTBOM Poccuiickon deaepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mnasa Il. 3BALLUTA NPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. [paBa noTpebuTensa npu o6HapyxeHMn B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B crnyvyae obHapyxeHUs B TOBape HEOCTATKOB, ECININ OHW He ObINM OrOBOPEHbLI NPOAaBLIOM,
no cBoeMy BbiGOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX XXe Mogenu u (unn) apTukyna);

notpe6oBaTb 3amMeHbl Ha TaKOW e ToBap APYroM Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

noTpe6oBaTb COPa3MepPHOro YMeHbLUEHWS MOKYMHOW LieHbI;

notpe6oBaTb HesameOnuUTeNbHOro Ge3BO3ME3dHOro YCTPaHeHUs HedOCTaTKOB ToBapa WM BO3MeLLeHus!
pacxofoB Ha UX UCMpaBIieHVe NoTpebuTenem Unu TpeTbUM NULLOM;

0TKas3aTbCA OT MCMOSIHEHUS [OroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa yniadeHHoOW 3a ToBap
cymmbl. [No TpeGoBaHuMio NpoaaBLa U 3a ero c4eT NoTpebuTesb A0MKEeH BO3BPATUTL TOBAp C HeQoCTaTKaMu.

Mpn aToM noTpebuTenb BnpaBe NoTpeboBaTb Takke MOSMHOrO BO3MELLEHUSI YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBME MNPOAAKM TOBapa HeHaanexallero KavecTtBa. YObITKM BO3MELLANTCA B CPOKM, YCTAHOBIEHHbIE
HacTosILLMM 3aKOHOM AJ1S YAOBIIETBOPEHUS] COOTBETCTBYHOLUX TpeboBaHWi noTpedutens.

B OTHOLUEHUM TEXHUYECKM CIOXHOro ToBapa MoTpebuTenb B criydae oBGHapyXeHUs B HEM HedoCTaTKoB
BrNpaBe OTKasaTbCA OT WCMOMHEeHWUs AoroBopa Kynnu-npoaaxu 1M notpeGoBaTb BO3BpaTa ynradeHHOW 3a TakoWw
TOBap CyMMbl MBO NpeabsBUTL TPeGOBaHNe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (MoJdenu, apTuKyna) unu Ha
TakoW >Xe ToBap Opyrod Mapku (MOAenu, apTuKyna) C COOTBETCTBYHOLIMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaAAUATU OHeN co OHA Nepegayun noTpebuTento Takoro Toapa. 1o McTedyeHMn aToro cpoka ykasaHHble
TpeGoBaHusa noanexaT yAOoBNEeTBOPEHUIO B OAHOM M3 CINeAYoLLMX Cly4aes:

o6HapyxXeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;
HapyLLEHNe YCTAaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEeHWs1 He10CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHUA ToBapa B TeYEHMEe KaXOoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHe BCNeacTBUE HEOAHOKPATHOrO YCTPaHEeHNs ero pasnuyHbIX HeJoCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs [NpasuTtensctBom Poccuiickon ®epepauuu.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHble B NyHKTE 1 HACTOsILWLEN cTaTbW, NPeabaABNATCA NoTpebuTenem npoaasLy nMbo
YMNOSTHOMOYEHHOWN OpraHn3aumn Uy ynosIHOMOYEHHOMY MHAUBMAYaNbHOMY NpeanpuHUMaTerto.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B abs3auax BTOPOM U NATOM nyHkTa 1
HacTosILLeNn CTaTbW, W3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHmM3auum Mnu yrnorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHMMaTento, UMNnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHun NoTpebuTens BpaBe BO3BPaTUTb M3rOTOBUTENIO UM MMMIOPTEPY
TOBap HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa yrnnavyeHHoON 3a HEro CyMmmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)



KoHcynbTaHTlnoc: npumevaHue.
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4. YTtpatun cuny. - ®efepansHbliii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEOUTENS KAaCCOBOrO MM TOBAPHOIO Yeka NGO MHOro [OKYMEHTa, YOAOCTOBEPSIOLLMX
haKT 1 yCrnoBusa NoKynku ToBapa, He SBNAeTCA OCHOBaAHMEM /151 OTKa3a B YA0BNEeTBOPEHUN ero TpeGoBaHMiA.

MpogaBey (M3roToBUTEMbL), YMONHOMOYEHHAs OpraHM3auus WM YNOJIHOMOYEHHbI  WHAMBUAOYaSbHbIN
npeanpuHumarens, uMnoptep 06s3aHbl NPUHATL TOBap HeHaanexallero kadecTtsa y notpebutens u B cnydvae
HeobxoAMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. MoTpebuTens BnpaBe yv4acTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuivHax BO3HUKHOBEHWS HEOOCTAaTKOB ToOBapa npojasel, (M3roToBUTENb),
YMOMHOMOYEHHas opraHu3auus Unu ynosiHOMOYEHHbIN MHAMBUAYaMNbHbLIA NpeanpuHUMaTens, nMmnoptep o6a3aHbl
NMPOBECTM 3KCMEepPTU3y ToBapa 3a CBOW cyeT. JKcnepTnsa ToBapa NPOBOAUTCSH B CPOKM, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa ANsa YAOOBMETBOPEHMS COOTBETCTBYHOLWMX TpebOoBaHun notpebutens.
MoTpebuTens BnpaBe MPUCYTCTBOBATb NPW MPOBEAEHMU IKCMEPTM3bl ToBapa M B Clydae Hecornacusa C ee
pesynbTaTtamMu OCMOpPUTL 3aKIo4YeHNe Takon aKkcnepTuabl B cygebHoM nopsiake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 3kcnepTusbl TOBapa YCTAHOBMEHO, 4YTO €ro HegocTaTKM BO3HWKNWM BCReacTBue
06CTOATENBLCTB, 32 KOTOpble HE OTBEYaET npoaasel, (M3roToBMTENb), NOTpebuTens, 06513aH BO3MECTUTL NPoAaBLYy
(n3roToBUTENID), YNONMHOMOYEHHOW OpraHu3aumMm Uiy ynoriHOMOYEHHOMY VMHAMBUAYANbHOMY NPeAnpuHUMaTento,
MMNOpPTEPY PAcXofbl Ha NPOBEAEHNE 3KCMEPTU3bI, a TAKKE CBA3aHHbIE C €€ NPOBEAEHMEM pacxodbl Ha XpaHeHue
1 TPaHCNOpPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpopasel (M3roTOBUTENbL), YMOMHOMOYEHHAs OpPraHU3aumMs WM YNONHOMOYEHHbIA WMHOAUBUAYaTbHbIV
npegnpvHMMaTterb, UMNOPTEP OTBEYaEeT 3a HEAOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUMAHbIA CPOK,
€cnv NoTpebuTenb JOKaXeT, YTO OHU BO3HWKIM O Nepedayun ToBapa NoTpebuTento unm no npu4mHam, BO3HMUKLLUM
[0 3TOro MOMeHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBIIEH TrapaHTUMHLIA CPOK, NpoAaBel, (M3roToBMUTEND),
YNOMHOMOYEHHas opraHusauns UM ynoriHOMOYEHHbIN UHANBUAYANbHBLIN NpeanpuHUMaTerb, UMNOpPTEp OoTBeYaeT
3a HeJoCTaTKyM ToBapa, eCrnn He JOKaXeT, YTO OHU BO3HUKNK Nocne nepefadn toBapa notpebutento BcneacTeme
HapyLleHus noTpebuTtenem npaBun UCMNOMb30BaHUSA, XPaHEHUSI UNU TPaHCMOPTUPOBKM TOBapa, AENCTBUA TPeTbuX
NUL, UNW HENPEOLAONNMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa M ToBapa BeCcOM Gonee naTu KMMorpammoB Afsi PEMOHTA, YLEHKH,
3ameHbl M (MnNv) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA CunaMuM M 3a cyeT npogaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHM3aummM WM YNoSIHOMOYEHHOTO WHAMBUAYaNbHOrO MNpegnpuHMMaTens, uvnopTepa). B
Ccrly4ae HeMUCNoOSIHEHUSI [OaHHOM 00si3aHHOCTM, a Takke npuM OTCYTCTBMM nNpojaBua (M3roTOBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMnm unu YnoriIHOMOYEHHOrO WMHOMBUAYANbHOrO nNpeanpuHuMaTens, uMmnoptepa) B
MecTe HaxoxdeHusi noTpebutens goctaBka WM (MnM) BO3BpaT YKasaHHbIX TOBAPOB MOMYT OCYLLECTBNSATLCH
noTpebutenem. lNpu 3ToM npoaaBel, (M3roTOBUTEMb, YMOHOMOYEHHAs OpraHuM3auus Wn  YNoNTHOMOYEHHbI
WHOMBMAOYanbHbIM NpeanpuHUMaTenb, umnopTep) ob6s3aH BO3MECTUTb MOTPeOWUTEN0 pacxodbl, CBsi3aHHbIE C
OOCTaBKOM U (M) BO3BpPATOM YKa3aHHbLIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CtaTtbs 19. Cpoku npeabsABneHUs notpedbutenem Tpe6oBaHMn B OTHOLWEHUM HEOOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeabsABUTbL NPeayCMOTpeHHble cTaTbel 18 Hactosiwero 3akoHa TpeboBaHus K
npogasLy (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuv3auuMu UnuM  YNonHOMOYEHHOMY  WHAMBUAYaNbHOMY



npeanpuHumarento, MMNopTepy) B OTHOLIEHWM HELOCTAaTKOB TOBapa, €CNMM OHW OOHapyXeHbl B TeyeHue
rapaHTUHOrO CpoKa MIN CpoKa rO4HOCTM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeEHMM TOBapOB, Ha KOTOPblEe rapaHTUMAHbLIE CPOKW WM CPOKM TFOLHOCTU He YCTaHOBIEHbI,
noTpebuTtensb BnpaBe NpPeabsBUTb YKkazaHHble TpeboBaHUS, eCrnv HELOCTaTKM TOBapOB OOHapYXeHbl B pasyMHbIi
CPOK, HO B Mpefenax [ABYX NeT cCO AHSA nepejayn ux notpebutento, ecnu Gonee AnNuUTENbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM WIN OrOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MapaHTUMHBIA CpPOK TOBapa, a Tawkke CPOK €ero CnyxObl MCYMUCNSETCA CO [HA nepefadn ToBapa
notpebuTento, ecnn MHoe He NpPefyCcMOTPEeHO OoroBopoM. Ecnu AeHb nepefayqv yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM NCYUCTIAIOTCA CO OHA U3rOTOBNEHUS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBW, OOEXObl U MPOYMX) BTU CPOKU WUCHUCMATCA C MOMEHTa HacCTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacTyMNNeHMs KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObekTamMmu Poccuickoin
denepaumm ucxoas U3 KNMMaTUYECKUX YCIIOBUIA MecTa HaxoxaeHus notpebutenei.

Mpu npogaxe ToBapoB NMo obpaslam, No noyTe, a Takke B Cryvyasix, €Cnu MOMEHT 3aKMYeHnss JoroBopa
Kynnu-npogaxu M MOMEHT nepefaynm ToBapa noTpebutento He COBMafaloT, 3TU CPOKM MCHUCHSAKTCHA CO OHSA
OOoCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuiieH BO3MOXHOCTM WUCMOMb30BaTb TOBap Bcreacteue
06CTOATENBLCTB, 3aBUCALWMX OT MpogaBua (B 4aCTHOCTW, TOBap HYXOAaeTcd B CheuuanbHOW yCTaHOBKeE,
MOAKIKYEHUN NN COOpKEe, B HEM MMEIOTCS HeJOCTaTKN), rapaHTUNHbBIA CPOK HE TeYeT OO0 YCTpaHeHMs NpoaaBLOM
Takux obcroaTenscTB. Ecnn geHb gocTaBku, yCTAHOBKM, NOAKMOYEHMS, COOPKM ToBapa, YCTPaHEeHUs! 3aBUCALLUX
OT npoAasua obcToATenbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCMONb30BaTh TOBaP MO Ha3HA4YeHuHo,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN UCHUCNAIOTCHA CO OHA 3aKMOYEHNst A0roBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoyeH. - DegepaneHbi 3akoH oT 17.12.1999 N 212-03.

CpOK roOgHOCTN TOBapa onpegendaeTcd nepnoaom, ncuymcndemblM Cco OHA U3roToBIIEHUA TOBapa, B TeYeHue
KOTOpPOro OH npurogeH K WCMNOJIb30BaHUIO, WA paTton, nOo HacTynneHua KOTOpOl71 TOBaAap npurogeH K
MCNOJ1b30BAHUIO.

MpoJomKNTENBHOCTL CpoKa rOAHOCTM TOBapa [[OSPKHA COOTBETCTBOBATb 0bOsA3aTenbHbIM TpeboBaHMAM K
©e3onacHoCcTu ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMIMIIEKTYIOLLME U3LENNSt U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMNMEKTYoLWNe U3LEeNnNst U COCTaBHbIE YacTU UCUHNUCTISIOTCA B TOM Xe Nnopsiake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN TOBap.

[[apaHTUHbIE CPOKM Ha KOMMMEKTyKLMe u3fenus U COCTaBHble 4YacTu ToBapa CYUTAKTCS paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3Oenue, ecniv MHOe He YCTaHOBMeHO fdoroBopom. B cnyuyae, ecnv Ha
KOMMNIIEKTyoLWee m3genve U COCTaBHYIO 4YacTb TOBapa B AOroBOpE YCTAHOBMEH FAapaHTUWMHBLIA CPOK MeEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBI CPOK Ha OCHOBHOE u3genve, notpebutens BrpaBe MNpeabsBUTb
TpeboBaHWs, CBA3aHHblE C HeAoCTaTKaMM KOMMMEKTYHLEero usgenuss M COCTaBHOM 4acTu ToBapa, npu ux
0oBHapyXeHUn B TeYeHNe rapaHTUAHOIO CpoKa Ha OCHOBHOE U3AeNne, ecrv MHOE He NpegycMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylollee u3genve yCcTaHOBMEH rapaHTUiHBIA CPOK Gorblue NpPoAoSKUTENbHOCTU, YeM
rapaHTUIHbLIN CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BrnpaBe NPeabsBuTb TpeboBaHNs B OTHOLLEHUM HE4OCTaTKOB
TOBapa npw YCroBUM, YTO HEAOCTATKN KOMMJIEKTYIOLEro N3aenusi obHapyKeHbl B TEYEHUE rapaHTUIAHOIO Cpoka Ha
3TO M3genve, He3aBUCKUMO OT UCTEYEHWsI rapaHTUIMHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLLEN CTaTbe, JOBOAATCA A0 CBeAeHUst noTpebutensa B MHopmaLmmn o ToBape,
npegocTaBnsgemMon noTpedutento B COOTBETCTBMM cO cTaTber 10 HacToswero 3akoHa.

5. B cnyyasx, korga npefycMOTPEHHbI OOrOBOPOM rapaHTUWHLIM CPOK COCTaBfisieT MeHee ABYX neT wu
HedocTaTKM ToBapa ObOHapyXeHbl NOTpeduTenemM no MCTEYEHUN rapaHTUAHOIO CPOKa, HO B nMpegenax AByx IeT,
notpebutenb BrpaBe NpeabsBUTbL MNpoAaBLy (M3roToBuTento) TpeboBaHusA, NpeaycMOTpeHHble cTaTtben 18



HacTosilero 3akoHa, ecnu OOKaXeT, YTO HeJoCTaTku ToBapa BO3HWKMIM [0 ero nepegayv notpedutento unu no
npUYMHaM, BO3HUKLIMM O 3TOr0 MOMEHTA.
(n. 5 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiBNEHUA CyLIEeCTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BnpaBe npeabsBUTb
N3roToBUTEN0 (YNOMHOMOYEHHOW OpraHu3auuMM unu yYnonHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHumaTento,
nmnopTepy) TpeboBaHne o0 6€3B03ME30HOM YCTPaHEHUN TaKUX HE4OCTATKOB, €CMW AOKaXeT, YTO OHM BO3HUKNN OO0
nepegayv ToBapa noTpedbuTento unm nNo NpMYnHaM, BO3HUKLIMM OO 3TOro MOMeHTa. YkaszaHHoe TpeboBaHve MoxeT
ObITb MpeabsBNEHO, eCcnyn HedoCTaTkn ToBapa OOHapyXeHbl MO MCTeYeHUU ABYX NeT CO AHSA nepejaynm ToBapa
noTpebuTtento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka Crnyxbbl nnu B TeYeHWe OecATy NeT Co AHSA nepedaydn
ToBapa noTpebuTento B criydae HeycTaHOBIEHUS cpoka cnyxbbl. Ecnv yka3aHHoe TpeboBaHue He yaAOBNeTBOPEHO
B TeYeHMe ABajuaTtv OHEN CO OHS ero npeabsBrneHus notpebutenem nnv obHapyXeHHbI UM HeJOCTaToK ToBapa
SIBNAETCHA HEYCTpaHUMbIM, NOTpebuTens NO CBOEMY BbIOOPY Bnpase NpeabsiBUTb U3roTOBUTENMO (YNONHOMOYEHHON
opraHusaumm  unM  YNONHOMOYEHHOMY  MHAMBUAYyanbHOMY  nNpeanpuHUMarento,  UMIopTepy)  UHble
npeaycMoTpeHHble NyHKToM 3 cTaTby 18 HacToswero 3akoHa TpeboBaHUA MnNmn BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(ynonHoMo4eHHON opraHu3auun Unm ynomHOMOYEHHOMY WHAUBMAYaNbHOMY MNpeanpuHUMMaTento, UMnoptepy) u
notpeboBaTb Bo3BpaTa ynrnadyeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHWe HeAoOCTaTKOB ToBapa u3rotoButenem (npogasBuLOM, YNOSIHOMOYEHHOM
opraHusauuein UM ynosiIHOMOYeHHbIM UHAUBUAYaNbLHLIM NpeAnpUHMMaTeneMm, UMMNOpPTepPoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHEeHUA He4OCTaTKOB TOBapa He onpeneneH B NUCbMEHHOM (bopme cornawieHnem CTOpPOH,
3TU HepocTaTKM AOSMKHbI ObiTb YCTPaHEHbl MU3roToBUTENEM (I'IpO,El,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOVI opraHmsaumeVl nnn
YNONTHOMOYEHHbIM  MHAMBUAYalbHbIM  NpeanpuHUMaTeneMm, I/IMI'IOpTepOM) He3amMeannuTternbHo, TO €eCTb B
MWHMMaIbHbIN CpPOK, 00bEKTMBHO HeobxoaMmbIn ansa ux YCTPpaHEeHUA C y4eToM 00bl4HO npnmeHaemMmoro crnocoba.
CpOK YCTpaHEeHNA HegOCTaTKOB TOBapa, Oﬂpeﬂ,eﬂﬂeMblﬁ B NMNUCbMEHHOM d)opme cornawleHmnem CTopoH, HE MOXeT
npeBbILLAaTb COPOK MATb OHen.

B cnyvae, ecnn BO Bpems yCTpaHEeHMsl HeOOCTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAernieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTkoB ToBapa. [1pu 3TOM OTCYTCTBME HEOOXOAWMbIX ANS YCTpaHeHWs HeJoCTaTKOB ToBapa
3anacHbIX 4acten (getanen, matepuanos), obopynoBaHUs UM NOAOOHbIE MPUYUHBI HE SBNSAKOTCA OCHOBaHUEM
ONS 3aKnYveHus cornalleHns o TakoM HOBOM CpOKe UM He ocBob6oXaalT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpeaeneHHoro cornalleHmem CTOpoH NepBoHavarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHUn TOBapoB ANMTENBHOIO MONMb30BaHUSA M3rOTOBWUTENb, Npoaasel, NMMbo ynonHOMOYeHHas
opraHm3aums unM  YMnosIHOMOYEHHbI  WHAMBUAYanbHbIA MpeanpuHuMatens 0653aHbl Npu  NpegbsaBreHUM
notpebuTtenemMm ykasaHHOro TpeOOBaHWS B TpexOHEBHbIN CpPoK 6e3B03Me3qHO MNpedoCcTaBUTb MOTPebMTEnto Ha
nepuog pemMoHTa TOBap ANMTENbLHOrO MOMb30BaHMs, OONafarolWmMin STUMKU KE OCHOBHBLIMW MOTPEOUTENBLCKUMMU
cBovicTBamu, obecneymB JOCTaBKY 3a CBOW cyeT. [NepeyeHb TOBapoOB ANUTENbHOTO MOMbL30BaHWs, HA KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmaeTcs lNpaButensctBoM Poccuiickon ®enepauum.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUs HeJOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npopneBaeTcs Ha nepuoj, B
TeYeHne KOTOpPOro ToBap He MCNONb30Barics. Yka3aHHbIV MepUoa NcUnCnseTcst co aHa obpaleHns notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HedOoCTaTKOB TOBapa A0 AHA BblAayu ero no OKOH4YaHum pemoHTa. [pu Bbigave
ToBapa wusrotosutene (Npoaasel, YMNOMHOMOYEHHas oOpraHu3auna WM YNosHOMOYEHHbIN WHAVBWUAYaNbHbIV
npeanpuvHMMarernb, nmnoptep) obs3aH NpeaocTaBuUTb B NUCbMEHHON hopMe noTpebutento nHdopmalmio o gaTe
obpalleHns notpebutens ¢ TpeboBaHueM 06 ycCTpaHeHWM OBHapY>XEHHbIX MM HeJoCTaTKOB TOBapa, O AaTte
nepeagayun ToBapa notpeburenem Ana ycTpaHeHus HeOCTaTKoB ToBapa, O AaTte yCTpaHeHUs HeJoCTaTKOB ToBapa
C ux onucaHuem, o6 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansax, matepuanax) M O Jate Bblgadum ToBapa
noTpebuTento No OKOHYaHUK yCTpaHeHUs HeOCTaTKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHUM HeZOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLWEro U34eNns U COCTaBHOM
YacTh OCHOBHOIO M3[enusl, Ha KOTopble YCTaHOBIEHbl rapaHTUHbIE CPOKM, HA HOBbIE KOMMMEKTYIoLLee u3genve
UMK COCTABHYIO YacTb OCHOBHOIMO U3AEenusl yCTaHABNUBAETCA rapaHTUIHBIA CPOK TOW e NPOAOIHKUTENIBHOCTU, YTO
M Ha 3aMeHEeHHble KOMMMEKTYIollee W3Oenue WM COCTaBHYK 4acTb OCHOBHOTO W3OEenusi, ecnv WHoe He



npesycMOTPEHO AOTOBOPOM, U rapaHTUMHbLIA CPOK MCYMCNSIETCS CO OHS Bblaayn noTpebutento aToro TtoBapa no
OKOHYaHWWN PEMOHTa.
(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CtaTbf 21. 3ameHa ToBapa HeHagexallero kKayecTea

1. B cnyyae oGHapyxeHua notpebuteneM He4oCTaTKOB ToBapa W NpeabaBreHns TpeboBaHnsa o ero saMmeHe
npogaeel,  (M3roTOBUTENb,  YMNOMHOMOYEHHAs  OpraHusauvsl WM YNONHOMOYEHHbI  MHAVBUAYAnbHbI
npeanpuHumartenb, uMnoptep) obs3aH 3aMEHUTb TakoW ToBap B TeYEHWe CeMU OHel CO OHS MpeabsBreHus
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoOGXOAMMOCTW OOMONHUTENbHOW MPOBEPKM KayecTBa TaKOro
TOBapa NpoAaBLOM (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHu3auuein unmM ynorHOMOYEHHbIM MHAMBUAYaNbHBIM
npeanpuHMMaTenem, MMNOPTEPOM) - B TEYEHUE ABadLaTh AHEeR CO AHS NpedbsBleHus yKa3aHHOro TpeGoBaHus.

Ecnu y npoaaBua (M3roToBUTENS, YNONMHOMOYEHHOM OpraHU3aLum U ynosIHOMOYEHHOTo MHANBUAYATIbHOMO
npeanpuHumaTtens, umnoptepa) B MOMEHT MpeabaBneHus TpeboBaHMsA OTCYTCTBYET HEOOXOAMMbBIN ANS 3aMeHb!
ToBap, 3aMeHa AomkHa BbiTb NpoBeAeHa B Te4YeHMe Mecsilia Co AHS NpeabsaBreHns Takoro TpebosaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
ToBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBfeHM0 B CPOK, HEeODXOAMMbIN O OovYepedHon [AOCTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy MpogaBua (M3roToBUTENSH, YNONHOMOYEHHON
opraHm3aummM WnM ynosIHOMOYEHHOTO0 WHAMBUAYaNbHOIO npeanpuvHumaTtens, uMmnoprepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha eHb NpeabsaBrneHuns ykazaHHoro TpeboBaHums.

Ecnu gns 3ameHbl ToBapa Tpebyetrca ©onee cemn gHen, no TpeboBaHuio noTpebuTtens npopasey,
(n3rotoBuTEnb NMOO YNOMHOMOYEHHAsl OpraHM3aums UM YNoTHOMOYEHHbI NHAVBMAYANbHbLIN NpeanpuHuMaTenb)
B TEYEHUE Tpex OHEN COo OHSA npeabsaBreHus TpeboBaHMsi 0 3ameHe ToBapa obs3aH 6e3B03Me3AHO NPeaoCTaBUTb
noTpebuTento Bo BPEMEHHOE MOSIb30BaHME Ha Nepuo 3amMeHbl TOBap ASIMTENbHOrO Mosib3oBaHus, obragaroLmnn
3TUMU e OCHOBHbIMMK NOTPeOUTENbCKUMM CBOMCTBaMKU, obecneyvmB ero 4OCTaBKy 3a CBOW CHET. OTO NpaBuslo He
pacnpoCTpaHsieTCs Ha ToBapbl, MepevYeHb KOTOPbIX Onpenensercs B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosLwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTsa QOMKEH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLUMIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHBIN CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepefayun ToBapa notpebutento.
CtaTbs 22. CpoKu yAOBNETBOPEHUSA OTAENbHbIX TPe6OBaHMN NoTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa noTpebutens o copasMepHOM YMEHbLUEHMU MOKYMHOW LieHbl TOBapa, BO3MELLEHNM pacxodoB
Ha uMcnpaBrieHWe HedoCTaTKoB TOBapa notpebuteneM unm TPeTbMM NMLOM, BO3BpaTe yniayeHHOW 3a Tosap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELLeHUM YObITKOB, MPUYMHEHHbIX MOTpPebuTenio BcreacTeve
npogaxu ToBapa HeHagmnexauwlero kayectBa nubo npefocTaBrieHWs HeHagnexallen uHdopmauum o ToBape,
NOANEXMNT yOOBNETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNIONHOMOYEHHOW OpraHvM3aumnein Unm yrnonHOMOYEHHbIM
WHOuBMAYyanNbHbIM NpeanpuHUMaTeneM, WUMNOPTEPOM) B TeYEeHWe [ecAaTm [JHeW CO [JOHS npeabsaBreHus
cooTBeTCTBYIOLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbA 23. OTBeTCTBEHHOCTb npopaBua (M3roToBUTEsNs, YNOJIHOMOYEHHOM OpraHu3auum wnu
YMONTHOMOYEHHOIO WHAMBUAYanbLHOro npeanpuHUMarens, uMnoprtepa) 3a MNPOCPOYKY BbINOJIHEHUSA
TpeboBaHui noTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMmoTpeHHbix ctaTbsiMu 20, 21 1M 22 HacTosiuiero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHNE (3a4epXXKy BbINONHEHUs1) TpeboBaHMA NOTpeduTenst 0 NpegoCTaBIEHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (U3roToBMTENb, YNOMHOMOYEHHAst OpraHn3auus U ynosTHOMOYEHHbIN
MHAMBUAOYanNbHbIA NpeanpuHUMaTenb, UMNOPTEP), AOMYCTUBLLMIA Takne HapyLleHusl, ynnadymeaeT noTpebuTento 3a
Kaxabli eHb MPOCPOYKN HEYCTOMKY (NeHI0) B pa3mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



Ecnv uvHOe He yCcTaHOBNEHO 3aKOHOM, CyMMa HEYCTOWKM (MeHu), onpenerneHHom B COOTBETCTBMMU C
HacToALWEN CTaTbel, He MOXET MPEBbIWATb CyMMYy, YMiayeHHyl noTpebutenem no OOroBopy Kyniu-npogaxu
ToBapa. Ecrnn nognexatuas ynnate HeycTonka SIBHO Hecopa3MepHa MocneacTBUSAM HapylleHust 00si3aTenbCTBa,
cy[ BrpaBe YMEeHbLLUNTb HEYCTOWKY.

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2025 N 500-d3)

LleHa ToBapa onpeaensieTcsl, ICX04s M3 ero LieHbl, CYLLECTBOBABLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpeduTens OOMmMKHO ObiNo ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHm3auunen
WM YNONMHOMOYEHHBIM  MHAMBUAYANbHLIM  NpeanpuHMMaTeneM, WMNopTePOM), B AeHb [A0OpOBOSIbHOIO
YOOBMNETBOPEHUs1 Takoro TpeboBaHMs uNM B [OeHb BblHECEHUs cyaebHoro pelweHusi, ecnu TpeboBaHue
006poBONBLHO YOOBNETBOPEHO HE BbINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHU NOTpebuTens B CPOKU, NpeaycMOTpeHHble cTaTbsimu 20 - 22
HacTodlero 3akoHa, noTpebuTens BnpaBe Mo CBOeMy BbIGOPY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
cTaTben 18 HacTosLwero 3akoHa.

CraTtbsa 23.1. MNocneacTeusa HapyleHUs NpoAaBLOM CpOKa nepefayv npegBapuTenibHO OMMa4YeHHoro
ToBapa noTpe6uTento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop Kynnn-npoaaxw, I'IpeLI,yCManI/IBaI'OLLI,I/IIZ 06s3aHHOCTL NOTpPebuTensa npeaBapuTensHO OMnaTuTb
TOBap, A0MMXKEH coaepXaTb yCrioBMue O Cpoke nepenayun toeapa notpeburento.

2. B cnyyae, ecnv npogaseL, NOMy4YuBLUNA CYMMY NpeaBapuUTErbHOM onnaTbl B ONpeaeneHHOM [OroBOpoOM
Kynnu-npogaxu pasmepe, He UCMONHWUM 0653aHHOCTb MO Nepefaye ToBapa NoTPpeduTesnto B yCTAHOBIEHHbIN TaknuM
JOroBOPOM CpOK, NOTpedbuTenb No CBOEMY BbIGOPY BnpaBe notpeboBaTsb:

nepenayy onnayeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTkl ToBapa, He nepegaHHoro NpoaaBL oM.

Mpv aTOoM noTpebuTenb BnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX emy
BCMNEACTBME HapYLUEeHWsI YCTaHOBMEHHOro [OroBOPOM KYMMW-MpoAdaky cpoka nepedadn npeasapuTenbHO
onna4YeHHoro ToBapa.

3. B cnyyae HapylleHUsi yCTaHOBMNEHHOro JOrOBOPOM KyMMW-MPOAaXu cpoka nepenadv npeasapuTenbHO
onnaYeHHoro ToBapa noTpebuTento NpoaaBeL, yniaynBaeT eMy 3a KaXablii AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pa3mMepe NOJIOBMHbI MPOLEHTa CyMMbl MpeaBapuUTeNbHON onaTel ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [AHsi, KOrga Mo [OroBOpYy Kynnu-npogaxku nepedada ToBapa
notpeGutento OormkHa Obina OblTb OCYLIECTBReHa, OO0 AHA MNepedadyu ToBapa noTpebuTenio Wnu 00 AHS
yOoBneTBoOpeHusl TpeboBaHuA NoTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO ynnayeHHOW UM CyMMbI.

CymMMa B3bICKaHHOM MOTpebuTenem HeycTonku (MeHW) He MOXET MPEBbIWAaTb CyMMYy MNpeaBapuUTENnbHOMN
onnaTbl ToBapa.

4. TpeboBaHusa NoTpebuTena o BO3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOfIHOM BO3MeELLEHUN YObITKOB
noanexat yOOBNETBOPEHMIO NPOOABLIOM B TeYeHWe OecATW OHEeW CO OHA NpeabsBleHns COOTBETCTBYHOLLEro
TpeboBaHwus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HaCTosWen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CNU NpOoAaBeL, JOKaXeT, YTO HapylLleHWe CPOKOB nepefadn noTpebuTento npeaBapuTensHO
OonriayeHHOro ToBapa NPou3oLLO BCreACTBME HENPEOAONMMON CUMbl UMK Mo BUHE noTpebutens.

CrtaTbs 24. PacuyeTbl ¢ noTpebuTtenem B criyyae npuobpeTeHUss UM ToBapa HeHanexallero ka4ecTBa
1. lMpn 3ameHe TOBapa HeHagnexalwero kavyecTBa Ha TOBap 3TOW Xe Mapku (3TuX Xe Moaenu u (unm)

apTuKyna) nepepacyeT LieHbl TOBapa He NPOU3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)



2. lNpu 3ameHe ToBapa HeHaanexallero kKa4ecTBa Ha Takow e ToBap APYron mapku (mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, nogsexallero 3aMmeHe, HKe LieHbl ToBapa, NpeAoCTaBNeHHOro B3aMmeH, notpeburtens
OOMMKEH JonnaTuTb pasHuly B LieHax; B Criyyae, eCcriv LieHa ToBapa, NoAnexallero saaMmeHe, Bbille LieHbl ToBapa,
npeaoCcTaBneHHOro B3aMeH, pasHuua B LieHax BbinnadmBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegenseTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpebuTens He yOOoBMETBOPEHO
npoaaBLIOM, LieHa 3aMeHsieMOro ToBapa W LeHa nepefaBaeMoro B3ameH ToBapa onpefensioTcss Ha MOMEHT
BbIHECEHUS CYIOM PELLEeHUs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrneHua notpebutenem TpeboBaHus O COpPa3MEPHOM YMEHbLUEHWUM MOKYMHOMW LeHbI
TOBapa B pacyeT MpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem tpeboBaHusa o6 yueHke
Unn, ecnu OHO AOOPOBOMBLHO HE YAOBIETBOPEHO, HA MOMEHT BbLIHECEHUS CyOOM pPELUEHUS O COpa3MepHOM
YMEHbLUEHUN NOKYNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpun BO3BpaTe ToBapa HeHaanexallero ka4ectTsa nNoTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
Mexay UeHOoMW ToBapa, YCTaHOBMEHHOW [AOroBOPOM, W LIEHOM COOTBETCTBYWOLWEro ToBapa Ha MOMEHT
006pOBONBHOrO YAOBMETBOPEHNST Takoro TpeboBaHust nnu, ecnu TpeboBaHne OOOPOBONBLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pEeLLUEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Mpn BO3BpaTE TEXHUYECKN CIIOXHOrO TOBapa HeHaanexalwlero kadectsa notpedburtenb Bnpase TpeboBaTb
BO3MeELLEHUS pasHuLbl MeXAyY LeHOW ToBapa, YCTaHOBNEHHOW AOrOBOPOM, U LLEHOW aHanornyHoro no TeXHUYeCKnm
N 3KCMyaTauMOHHbIM XapakTepucTukam, obrafaroLero Takowm e CTEMEHb M3HOCA W TOro Xe rofa BbiMycka
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT LOOPOBONBHOINO yOoOBNETBOpPEeHUs TpeboBaHus unu, ecrnim TpeboBaHue
006poBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM pelleHus. [lonoxeHnss B Yactu onpeneneHuns
TakoW pasHULbl, YCTAHOBIEHHblE HacTosAWMM ab3auem, He MNPUMEHSOTCS, ecrnv MNpu 3akrYeHuM [orosopa
notpebutenb Obin  yMbIWMEHHO BBEOEH MpoAdaBUOM B 3abNyXOeHWEe OTHOCUTENbHO TEXHUYECKUX W
aKcnnyaTauMoOHHbIX XapakTepUCTUK, CTENEHW M3HOCa W rofa BbiMycka TOBapa, YTO MPMBENO K npuobpeTeHuto
notpebutenemMm ToBapa, XapakKTEPUCTMKU KOTOPOro CYLLECTBEHHO OTMMYalTCH OT XapakKTepWUCTUK, YKa3aHHbIX B
Jorosope Kynnu-npogaxu. B Takom crnyvyae NpUMEHSIOTCS MOMNOXEHWUs, YCTaHOBMEHHble ab3auem nepBbiM
HACTOALLEro NyHKTa.

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2025 N 500-d3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexaiwlero kavecTBa, MPOAAHHOrO B KpeauT, noTpebuTento
BO3BpaLllaeTcsa ynnadeHHas 3a ToBap AEHeXHas CymMma B pa3Mepe MOoralleHHOro Ko AHH BOo3BpaTta yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MeLLaeTcs nnata 3a npegocTaBreHne kpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadectBa, npuobpeTeHHOro noTpebutenem 3a cuet
noTpebuTenbLckoro Kkpeguta (3avma), npopaBel, 00s3aH BO3BpaATUTb MNOTPEOUTEN yMNMaveHHy 3a TOBap
OEHEXHYIO CYMMY, a Takke BO3MECTUTb YMiayeHHble NoTpebuTenemM MpouUeHTbl U MHble MAATEXW Mo AOroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBeaeH depeparnbHbiM 3akoHOM OT 21.12.2013 N 363-03)

CtaTbs 25. paBo noTpebuTens Ha o6MeH ToBapa Hagnexallero KayecTea

1. MNMoTpebutens BnpaBe 06MeHATb HEMPOAOBONLCTBEHHbIN TOBAP Haanexallero kKayectTsa Ha aHanoOrn4YHbIN
TOBap y npodasua, y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecnn ykasaHHbI TOBap He nofollen no ¢opme,
rabaputam, pacoHy, pacLBeTKke, pa3aMmepy Unu KoMnnekrauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb MMeeT NpaBo Ha 06MeH HenpoaOBONbCTBEHHOrO TOBapa HaAnexallero KayecTBa B TeYeHue
YeTblpHaALaTK OHEN, HEe cUnTas AHS ero MOKyMKu.

O6meH HenpoaoOBONLCTBEHHOIO TOBapa Hagmnexallero Kayectsa MPOBOAUTCS, €CrM YKa3aHHbI ToBap He
ObIn B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIn B1A, notTpedbutensckue CBOMCTBA, NNOMObI, habpuyHbie Apnbiku,
a Takke MMeeTCs TOBApPHbIA YeK UMM KacCOBLIA YeK MO0 MHOW MoATBEPXXAAKLWMA onnarty yka3aHHOro ToBapa
AokyMeHT. OTcyTCcTBME y noTpebuTenss TOBapHOro Yeka WM KacCOBOro 4Yeka nmbo MHOro noareBepXaaroLero
onnarty ToBapa JOKYMeHTa He N1LIaeT ero BO3MOXHOCTY CChINaTbCA Ha CBMOETENbCKUE NMOKa3aHus.



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx OOMeHy MO OCHOBaHMSAM, YyKa3aHHbIM B HacCTOsILLEN CTaTbe,
yTBepxaaetcs MpasuTtensctBom Poccuiickon ®epepavmm.

2. B cny4ae, ecnu aHanornyHbln ToBap OTCYTCTBYET B npojaxe Ha AeHb obpalleHus notpebutensa K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yMia4yeHHOW 3a yKa3aHHbI TOBap OEHEXHOW CyMmbl. TpebGoBaHue noTpebutensa o Bo3BpaTe YMiayvyeHHoOW 3a
yKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEeM COo [AHs Bo3Bpata
yKa3aHHOro Tosapa.

Mo cornaileHnto NoTpedbutensa ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb NpegyCMOTPEH NPY MOCTYNEHWM
aHanornyHoro ToBapa B npogaxy. lNMpoaasel, 0653aH He3ameanMTeNbHO COOBLMTE NOTPEBUTENO O NOCTYNMEHNUM
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 26. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CtaTbA 26.1. lMCcTaHUMOHHbIN cNocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. JOroBop pO3HUYHOW KyNIN-NPOAaXM MOXET OblTb 3aKMOYEH HA OCHOBaHWUM O3HAKOMIEHUs NoTpebuTtens c
npeanoXeHHbIM NPoAaBLIOM ONucaHWeM ToBapa MOCPEACTBOM KaTasloro, MpPoCnekToB, OykneToB, (POTOCHNMKOB,
CpeacTB cBA3W (TENEBM3NOHHONM, MOYTOBOW, PAAMOCBA3N U APYrMX) UM MHBIMU WUCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUsI NOTpebuTens ¢ ToBapom nubo o6pasuoM ToBapa NpW 3aKMYEHUU Takoro
A0oroBopa (aMcTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuoOM OO0 3aKnYeHMs goroBopa AomkHa OblTb npepocTaBrneHa noTpebutento nHdopmaums ob
OCHOBHbIX MNOTpPebUTENbCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXaeHus) npopasua, O MecTe
N3roTOBMEHUst TOBapa, 0 NOfIHOM (OMPMEHHOM HauMeHoBaHMM (HaMMeHOoBaHWW) NpogasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusx nNpuobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe CryxObl, CPOKE rOAHOCTM U rapaHTMNHOM CPOKe, O
nopsifke onnaTtbl TOBapa, a Takke O CPOKe, B TeYeHMe KOTOpOro AEWCTBYET NPEAIOXKEHME O 3aKIOYeHUn
Jorosopa.

KoHcynbTaHTlNoC: npumeyaHue.
C 01.09.2026 n. 2 cT. 26.1 gononHseTcsa abs. 2 (P3 ot 28.12.2024 N 546-d3). Cm. GyayLlyro peaakumio.

KoHcynbTaHTlnoc: npumevaHue.

M. 3 ct. 26.1 npusHaH YacTnyHo He cooTteeTcTByOWNM KoHcTuTyuun PO (MoctaHoBneHne KC P® ot
17.02.2026 N 7-[1). O npaBoBOM perynMupoBaHMM OO BHECEHUS COOTBETCTBYKOLIMX W3MEHEHWA CM. M. 5
[MocTaHoBREHUS.

3. lMNoTpebutenio B MOMEHT [JOCTaBKM TOBapa AOMKHA ObiTb B NMUCbMEHHOW dopme npenocTaBneHa
WHpopmaums o ToBape, npeaycMoTpeHHas ctatber 10 HacTosiwero 3akoHa, a Takke npefyCcMOTPeHHast MyHKTOM
4 HacToslLLen cTaTbu MHopMaLMs O NOpSAKe U CpoKax Bo3BpaTa ToBapa.

KoHcynbTaHTlnoc: npumevaHue.
C 01.09.2026 n. 3 cT1. 26.1 gononHseTcsa abs. 2 (®3 ot 28.12.2024 N 546-03). Cm. ByayLLyo peaakumio.

KoHcynbTaHTlnoc: npyumeyaHue.

M. 4 ct. 26.1 Npu3HaH 4acTU4HO He cooTBeTcTBYyOWMM KoHcTuTyumm PO (MNoctaHoBneHne KC PO ot
17.02.2026 N 7-[1). O npaBoBOM perynMpoBaHMM OO0 BHECEHUS COOTBETCTBYKOLIMX W3MEHEHWW CM. M. 5
[MocTaHoBREHUS.



4. MoTpebutens BNpaBe O0TKasaTbCsl OT ToBapa B Ntoboe Bpems 40 ero nepegaydun, a nocrie nepegadun Topapa
- B TEYEHNE CEMU OHEN.

B cnyyae, ecnu nHdopmaums 0 nopsiake M cpokax Bo3BpaTa ToBapa Haasiexallero kadectsa He Obina
npegocTaBrieHa B NMCbMeHHoM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BrnpaBe oTkasaTbCA OT ToBapa B
TeYyeHue Tpex MecsLiEB C MOMEHTa Nepeaayn Toesapa.

Bo3BpaT ToBapa Haanexallero kayecTBa BO3MOXEH B Crlydyae, €Cnu COXpaHeHbl ero TOBapHbI BuUA,
noTpeGuTenscKkMe CBOWCTBA, a Takke OOKYMEHT, NOATBepKaaowWwmii hakT 1 yCcrioBMsl MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEeGUTENs OOKYMeHTa, noATBepxkaatolero gakT v YCroBus MOKYMKU ToBapa, He nullaeT ero
BO3MO)XHOCTW CCbINaTbCs Ha Apyrue AokasaTenbcTea NpuobpeTeHns ToBapa y AaHHOro NpodasLa.

MoTpebuTens He BnpaBe OTka3aTbCsA OT TOBapa Hagnexalwlero KadecrtBa, UMEKLLEero WUHAMBUAOYyarnbHO-
onpeneneHHble CBONCTBA, €CNW YKa3aHHbIA ToBap MOXET ObiTb UCMONb30BaH UCKMHOYUTENBHO NpuobpeTatoLmm
ero notpeburenem.

Mpu oTkase noTpebuTtens oT ToBapa NpoaaBel, OOIMKEH BO3BPATUTb EMY AEHEXHYH CyMMY, YynnadeHHyo
noTpebutenem no JOroBopy, 3a UCKMYEHMEM pacxo4oB NpoAaBLa Ha JOCTaBKy OT NoTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecsATb OHEN CO OHSA NpeabsiBeHUs notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeusa npofaxu ToBapa HeHagnexallero Kayectsa OUCTaHLMOHHBIM CNocoBoM npoAaxu ToBapa
YCTaHOBMEHbI NOSNIOXEHUSIMU, NPEYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacToswero 3akoHa.

CtaTbs 26.2. NpaBuna npogaxmn oTAeNbHbIX BUAOB TOBAapOB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BWOOB TOBapoOB YycTaHaenuBawTca [lpaButenbctBom Poccumnckon
depepauymm.

Masa lIl. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHUN YCIIYT)

CtaTbfl 27. CpoKU BbINONIHEHUA paboT (oka3aHusa ycnyr)

1. AcnonHutenb 06s13aH OCYLLECTBUTbL BbIMONHEHUE paboTbl (Oka3aHWe YCnyru) B CPOK, YCTAHOBIIEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbIX BUAOB paboT (okasaHUA OTAENbHbIX BUAOB YCNYr) UMM [OOrOBOPOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINONMHEHUM paboT (oKasaHUM ycryr) MoxeT
npeaycMaTpuBaTbCsl CPOK BbINONHEHUS paboTbl (OKaszaHus YCMyru), €cnu yKasaHHbIMW MpaBunamMuv OH He
npeaycMoTpeH, a TakkKe CpPOK MeHbLlel MpOAOMKUTENBbHOCTU, YeM CpPOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npaBunamMum.

2. CpoK BbINOMHEHUsI paboTbl (OKka3aHUs YCryrn) MOXeT Oonpedendatbcs Aaton (NepuMofaoMm), K KOTOpow
OOIMKHO ObITb 3aKOHYEHO BbINONMHEHUEe paboTbl (OkasaHue ycnyrn) unu (M) gaton (NepuvoaoM), K KOTOPOW
WCNONHUTENb AOMKEH MNPUCTYMUTb K BbIMNOMHEHUIO paboThl (OKa3aHUIo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHue paboTbl (OKkasaHWe YCNyru) OCyLLeCTBRSeTCsa MO YacTam (gocTaBka
NepUOAMYECKON NeYvaTn, TEXHUYECKOe ODCNYyXMBaAHUE) B TeHEHNE CPOKa AENCTBUSI AOroBOpa O BbIMONTHEHUN paboT
(okasaHuM ycrnyr), JOJMKHbI MpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (NEpuodbl) BbIMOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalweHnio CTOPOH B AOroBOpe MOryT ObiTb NMPEeAyCMOTPEHbI TakKe CPOKW 3aBepLlUeHWUs OTAernbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 28. NocneacTBua HapyLweHUst UCNOSTHUTENEM CPOKOB BbINOJIHEHUA paboT (oka3aHus ycnyr)

1. Ecnu ucnonHuTenb Hapywmin CPOKW BLINOMHEHUST paboTbl (OKa3aHWsl ycryrn) - Cpoku Hadana u (unm)
OKOHYaHUS BbINOMHEHUS paboTbl (OKasaHus ycnyrn) m (Mnn) NPOMEXYTOYHbIE CPOKM BLINOMHEHUST paboThl



(okasaHus ycnyrn) unm Bo BPeMsi BbIMOMHEHMS paboTbl (OKa3aHus ycryrn) crtano o4eBUAHbIM, YTO OHa He BygeT
BbIMOSIHEHA B CPOK, NOTPeOUTENb NO CBOEMY BbIGOPY Brpage:
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoOpPYyYUTb BbINOSTHEHNE paboThl (OKa3aHWe ycryri) TPeTbMM NULAaM 3a PasyMHYH LEHY UMW BbINOMHUTL ee
CBOMMM cuflaMm U NoTpeboBaTh OT UCMOMHUTENS BO3MELLLEHUS MOHECEHHbIX PacXOA0B;

I'IOTpe6OBaTb YMEHbLUEeHUA LieHbl 3a BbINOJTHEHNE pa60TbI (0|<a3aH|/|e yCJ'IyFM);

OTKa3aTbCs OT UCMOSHEHUSI AOrOBOpPaA O BbINOSIHEHUMN PaboThbl (OKa3aHUM ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHMUS YObITKOB, MPUYMHEHHbLIX EMY B CBS3M C
HapyLleHMeM CPOKOB BbINOSHEHUsI paboThl (OKasaHus ycryrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHLIE
ONs1 yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuMIA noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble MoTpebuTenemM HOBblE€ CPOKU BLIMOJNIHEHWUSI paboTbl (OKa3aHUs ycryrn) ykasbiBalTCs B
A0roBope O BbINONHEHUN PaboThbl (OKa3aHWuu ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoukuM HOBbIX CPOKOB NoTpebuTenb BnpaBe NpeabsBUTb UCMONHUTENIO UHble TpeboBaHus,
YCTaHOBEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Ycryrv), BO3Bpallaemas noTpedutento npu oTkase oT
NCMNOSTHEHNS OroBopa O BbINOMHEHUW paboTbl (OKa3aHUK yCcrnyru), a Takke ydntblBaemas Nnpy yMeHbLUEHNUN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpepensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 un 5 ctaTbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lpwn oTKa3e OT UCMOMHEHNsI AOroBOpa O BbINOMHEHUW paboThbl (Oka3aHuM yCryrm) UCNONMHUTENb He Brpase
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NPOM3BEOEHHbIX B NMPOLEcCe BbINONHEHUSA paboThl (OKasaHus ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHYK paboTy (OKa3aHHYH YCNyry), 3a UCKMYEHMEM Cry4asi, ecnn noTpedbutens NpUHAN
BbINOMHEHHYIO paboTy (OKasaHHyLo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63au ncknoyeH. - DegepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapylueHus yCTaHOBMEHHbIX CPOKOB BbINOSIHEHNS paboThl (OKa3aHWs ycnyru) Unm HasHaveHHbIX
noTpebutenem Ha OCHOBaHUM NyHKTa 1 HAcCTOsALEN CTaTbl HOBbIX CPOKOB UCMONHUTENb YNnadynsaeTt noTpeburento
3a Kaxabl AeHb (4ac, ecnu Cpok onpeaerieH B Yacax) MPOCPOYKM HEYCTOWKY (MEeH0) B pasMepe Tpex NpoLEeHTOB
LeHbl BbINOMHEHUs paboTbl (Oka3aHUs ycryru), a ecnuv LeHa BbINofHeHUs paboTbl (OKasaHWs ycnyrn) 4Orosopom o
BbINOMHEHUN paboT (okasaHun ycnyr) He onpegeneHa - oblen LeHbl 3akasa. [1oroBopom O BbINOSHEHUM paboT
(okasaHun ycnyr) mexay noTpebuTenem U UCNOMHUTENEM MOXeT ObiTb ycTaHoOBNeH 6onee BLICOKUN pa3mep
HEeyCTOWKM (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHue CPOKOB Havana BbINOMHEHWUs paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXabli AeHb (Yac, ecrniv CpoK OnpeferneH B Yacax) NPOCPOYKM BNOTbL A0 Hayana BbINOHEHUS
paboTbl (OKa3aHuMs ycryrn), ee aTana unu npegbseneHns noTpeduTenem TpeboBaHuii, NPeAYCMOTPEHHbLIX MYHKTOM
1 HacTosILLEN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLleHWe CPOKOB OKOHYaHUS BbIMOJSTHEHUSA paboThl (OKasaHus ycnyru), ee artana
B3bICKUBAETCS 3a Kaxablh OeHb (4ac, ecnu CpoK onpeferneH B 4Yacax) MPOCPOYKM BMOTb [0 OKOHYaHMS
BbIiNONHEHWss paboTbl (OKasaHua ycnyrn), ee 9atana wWnNu npeabsBNeHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



CymMMma B3bICKaHHOM noTpebutenem HeycTonku (NeHW) He MOXET npeBbiaTh LeHY OTAEeNbHOro Buaa
BbINOSNIHEHUsT paboThbl (OKa3aHMs ycnyrv) unm obLyto LeHy 3akasa, ecniv LieHa BbINOSIHEHUs] OTAENbHOro BuAa
paboThl (OKa3aHus ycryrn) He onpeaerneHa AOroBOPOM O BhINOSIHEHNM PaboThl (OKa3aHWUM yCIyru).

Pa3mep HeycTolKku (NeHW) onpeaensieTcs, UCXoasa U3 LieHbl BbiNONHEHUSA paboThl (OKa3aHus ycryru), a ecnu
yKasaHHas LleHa He onpepgeneHa, ucxoas us obllen LeHbl 3akasa, CyllecTBOBaBlUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OOmkHO 6bino ObiTb YOOBMETBOPEHO WCMNOMHUTENEM B AeHb [A0OPOBOSIbHOIO
YOOBMNETBOPEHUs] Takoro TpeboBaHMS WM B [O€Hb BbIHECEHWsI CydeOHOro pelleHusi, ecnu TpeboBaHue
notpeburtens OGPOBONBHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTENns, YCTAHOBMNEHHbIE MNYHKTOM 1 HacTosiWwen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CIIM UCMOSNTHUTENb JOKaXEeT, YTO HapyLleHne CPOKOB BbIMNOMHEHUS paboTbl (OKasaHusa ycnyru)
NpOM30LLNO BCNeacTBUE HENPEOAONMMOWN CUMbl NN NO BUHE NoTpebuTens.

CtaTbA 29. NpaBa noTpebutens npn o6HapyXeHUM HeJOCTAaTKOB BbINOJIHEHHOMW pPaboThbl (OKa3aHHOM
ycnyru)

1. MoTtpebutenb npu obHapyXeHUN HeJOCTATKOB BbLIMOJSIHEHHOW paboTbl (OKa3aHHOW yCryrv) BnpaBe Mo
cBoemy Bblbopy notpeboBaTsb:

0e3B03Me3HOro yCTpaHeH sl He4OCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOW YCIyri);
COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI BbIMNOMHEHHON paboThbl (Oka3aHHOM ycnyru);

6e3B03ME3HOr0 M3rOTOBMEHWs APYroi Bewy M3 OOHOPOOHOIO MaTtepuana TaKoro >Ke KadecTBa Wnu
NOBTOPHOrO BbINOMHEHUA paboTbl. Mpu 3ToM noTpeGuTenb 0653aH BO3BpPaTUTL paHee MepenaHHyl emy
UCNONHUTENEM BelLlb;

BO3MELLEHUSI MOHECEHHBLIX UM PacXodoB MO YCTpaHEHMI0 HedoCTaTKOB BbINOSHEHHON paGoTbl (OKa3aHHOW
YCIyri) CBOMMM CUIIaMU U TPETbUMU NMLIaMM.

YpaoeneTBopeHne TpeboBaHu notpebutensi o 6e3Bo3mMe3gHOM yCTpaHEHUM HEOQOCTATKOB, 06 M3roTOBNEHUN
OpYron Bewu uUnm O NMOBTOPHOM BbIMONHEHMM paboTbl (OKasaHWWM ycnyru) He OcBOOOXOAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLeHMe CPOKa OKOHYaHWs BbINOSIHEHUS paboThl (OKasaHUst ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT UCMOJSTHEHUS OOroBopa O BbIMNOSIHEHMM paboTbl (OKa3aHUU yCryrun) u
notpeboBaTb MOJSIHOrO BO3MELLEHMST YOLITKOB, €CIM B YCTAHOBIIEHHbIA YKa3aHHbIM OOrOBOPOM CPOK HEAOCTaTKU
BbINONHEHHOW paboThbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpase oTkasaTbCcs
OT MCMOMHEHUs [OroBopa O BbINOMHEHMM pPaboTbl (OKasaHuu ycryrn), ecnu UM OBHapYXeHbl CYLLECTBEHHble
HeJoCTaTKM BbINONIHEHHOW paboTbl (OKa3aHHOW YCNYru) MMM UHbIE CYLLECTBEHHble OTCTYMNINEHUA OT YCMOBUN
porosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe noTpeboBaTb TaKKe MOMHOIO BO3MELLEHUS YObITKOB, NMPUYMHEHHBLIX EMY B CBSI3U C
HedocTaTKamy BbIMOSIHEHHOW paboThl (OKkasaHHOWM ycryru). YObITKM BO3MELLATCS B CPOKW, YCTAHOBIIEHHbIE ANS
YOOBNETBOPEHMSI COOTBETCTBYHOLLUX TpeboBaHui noTpedutens.

2. lleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemasi noTpebuTteno npu oTkase oT
NCMNOSHEHNS OoroBopa O BbINOMHEHUW paboTbl (OKa3aHUK yCcrnyru), a TaKkke ydntblBaemas Nnpy yMeHbLUEHNUUN LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), onpedensieTcssi B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbn 24
HacTosllwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsA3aHHble C HegoCTaTKaMWU BbINOMIHEHHOW paboTbl (OKasaHHOW ycryrun), Moryt ObiTb
npeabsiBneHbl MpU MPUHSATUN BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyr) UMM B XOAE BLINOMHEHUs paboTbl
(okazaHus ycnyrn) nnbo, ecnu HeBO3MOXHO OBHapyXMTb HEAOCTATKM MpPU MPUHSTUU BbINOSIHEHHOW pPaboThb
(okazaHHoOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTenb BrnpaBe npenbsBnsTb TpeboBaHUS, CBA3aHHble C HeZocTaTKamy BbIMOSIHEHHOW paboThl
(oka3aHHOW yCryru), ecrniv OHU OBHapYKeHbl B TEYEHWE FapaHTUMHOIO Cpoka, a MpY ero OTCYTCTBUMU B Pa3yMHbIi



CpPOK, B npepenax ABYX NeT CO AHSA MPUHATUS BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCryru) unu naTM neT B
OTHOLLEHMUN HeJOCTaTKOB B CTPOEHUW U MHOM HEABUXMMOM UMYLLLECTBE.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCrnyru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHBIA CPOK,
ecnu notpedutenb OOKaXeT, YTO OHWM BO3HWKMM A0 €€ MPUHATUA UM UK NO MNpUYMHaM, BO3HWUKLIMM OO 3TOro
MOMEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTAHOBIEH rapaHTUIAHBIA CPOK, UCMOSTHUTENb OTBEYaEeT 3a ee
HeJoCTaTKW, €CNN He JOKaXeT, YTO OHM BO3HWKNM nocne npuHATUs paboTsl (ycnyrv) notpebutenem Bcneacteune
HapylweHMss uM npaBui  WUCMNONb30BaHWS pesynbTata paboTbl (ycnyrn), OEWCTBUMW TpeTbMX nul,  WUnu
HenpeoaonMMONn CUnbI.

(n. 4 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeaycMOTPEHHbIA AOroBOPOM rapaHTUAHbIA CPOK COCTaBIsieT MeHee ABYX NeT (NsTu
NneT Ha HEeABWKMMOE UMYLLECTBO) M HedocTaTku paboTbl (ycryrn) obHapyKeHbl nMoTpebuTenemMm no McTeyeHun
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NeT (MATU NeT Ha HeABWXKUMOE MMYLLEeCTBO), NoTpebuTens Brnpase
npeaobsBUTbL TpeboBaHUSA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacToSALWEN CTaTby, €CNY JOKaXeT, YTO Takne HeJocTaTku
BO3HWKIM O MPUHATUS UM pe3ynbTata paboTsl (yCnyru) unv no npuydnHamM, BO3HUKLIMM 40 3TOr0 MOMEHTA.
(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUS CYLLECTBEHHbIX HEOOCTATKOB paboThl (ycrnyrv) notpebutens BnpaBe NpegbsiBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3QHOM YCTPaHEHNM HEQOCTATKOB, €CNW AOKAXET, YTO HEAOCTaTK/M BO3HMKIN
00 NPVHATUSA UM pesynbTaTa paboTbl (YCNyru) unu no npuynHam, BO3HMUKLIMM 4O 3TOro MOMeHTa. 3To TpeboBaHme
MOXeT ObITb NPeAbABNEHO, ECNN Takue HegOoCTaTKM OOHapYyKeHbl MO UCTEYEHUN OBYX NeT (NATM NET B OTHOLLUEHUN
HeABWXMMOro MMYLLIECTBA) CO OHA MPUHATUSA pesynbTaTa paboTbl (ycryru), HO B npegenax yCTaHOBEHHOMO Ha
pe3ynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYeHUe AEeCSTU NET CO AHA MNPUHATMS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeYyeHne ABafuaTtu OHeN CO OHsl ero npegbsBreHus notpebutenem unu obHapYXEHHbIN HELOCTATOK SABMNSETCS
HeyCcTpaHUMbIM, NOTpebuTenb NO CBOEMY BbiIOOpY Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUIEHUS LieHbl 32 BhIMOMHEHHYIO paboTy (OKa3aHHy yCnyry);

BO3MELLEHUS] MOHECEHHBIX UM PacXodoB MO YCTPaAHEHMWI0 HeOoCTaTKOB BbIMOSTHEHHOM paGoTbl (OKa3aHHOW
YCIyr) CBOMMM CUINamMmn UNn TPeTbUMU NMLaMu;

OTKa3a OT UCMOSHEHUsI OroBOpPa O BbINOSIHEHUMN paboThl (OKa3aHUK yCryr) 1 BO3MeLLeHUs! yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoHcynbTaHTlNoC: npumeyaHue.
C 01.10.2026 cT. 29 pononHaetca n. 7 ($3 ot 31.07.2025 N 290-93). Cm. byayLiyo pegakumio.

Cratbs 30. Cpoku ycTpaHeHUs1 HeAOCTAaTKOB BbINOMIHEHHOW paboThl (OKa3aHHOM yCryru)

Hepoctatku paboTbl (ycnyru) A0OMmKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - DegepanbHbi 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTATKOB TOBapa yka3biBAeTCsl B JOTOBOPE USN B MHOM
noanMcbLIBAEMOM CTOPOHaMU AOKYMeHTe NMbBOo B 3asiBNEHUN, HanpaBleHHOM NoTpebuTenem UCMONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npedyCcMOTPEHHbIX HacTosLen CTaTbel CPOKOB YCTPaHEHUs1 HeOOCTaTKOB BbINONHEHHOM
paboTbl (Oka3aHHOW YyCryrv) MCNONHUTENb YynnaynBaeT noTpebutento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY
(NeHw), pasmep M NOPSOOK MCYUCIIEHMS KOTOPOW OMNpeaensTcs B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacToswero 3akoHa.



B cnyyae HapylweHuss ykasaHHbIX CpOKOB noTpebutenb BnpaBe MNpeabsBUTb WCMOMHUTEN WHbIE
TpeboBaHus, NpeayCMOTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

CtaTtbs 31. Cpoku yaoBNeTBOPEHUs OTAENbHbIX TPe6oBaHMI NoTpebuTens

1. TpeboBaHus noTpebuTens 06 yMEHbLUEHUU LEeHbl 3a BbINOMHEHHYKD paboTy (OKasaHHyK ycnyry), o
BO3MeELLEHUN pacxonoB MO YCTPaHEHUIO HEAOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMU Cunamm
UnNu TpeTbMMK nuLaMn, a Takke O BO3BpaTe ynnavyeHHom 3a paboTy (ycnyry) OeHEeXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOMHEHUS A0roBopa, NpeayCMOTPEHHbIe NYHKTOM 1 cTtaTbu 28 un
nyHkTammn 1 n 4 crtatbn 29 HacTtosiwero 3akoHa, noanexaT YAOBMNETBOPEHUIO B OECATUOHEBHLIN CPOK CO OHS
npegbsBlEeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBaHus noTpebutens o 6e3B03Me3qHOM M3rOTOBIIEHWMM OPYrov BeLM M3 OLHOPOAHOro maTtepuana
TAKOro e KayecTBa UM O NOBTOPHOM BbINOMHEHWN paBoTbl (OKa3aHWM ycnyrn) Noanexart YOoBNEeTBOPEHWIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BhIMOMNHEHUs paboTbl (OKasaHUst ycnyru), a B criyyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPedyCMOTPEHHbIN [JOroBOPOM O BbINOMHEHUM PaGoThbl (OKasaHUW YCryru), KOTOpbId Bbin
HeHaanexalle UCMorHeH.

3. 3a HapyLleHne NpeayCMOTPEHHbBIX HACTOSILLIEN CTaTbeN CPOKOB YAOBIETBOPEHUST OTAENbHbIX TpeboBaHM
noTpebuTens UCNonHUTENb ynnavmMBaeT NOTPeOUTENO 3a KaXabli 4eHb NPOCPOYKM HEYCTONKY (MEHID), pasmep u
NopsiAoK UCHMCIIEHUS KOTOPOW ONpeaensitoTcs B COOTBETCTBMU C NMYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHusi cpoOKOB, ykasaHHbIX B nyHkTax 1 M 2 HacTosdlwen crtatbW, notpebutens Bnpase
NPeAbABUTb UCTMIONHUTENIO MHblEe TpeboBaHWs, NPeayCMOTPEHHbIE NMYHKTOM 1 cTatbn 28 n nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CtaTbs 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCNOJIHEHUSA AOroBopa O BbINOMIHEHMU PaboT (OKa3aHUn
ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

r|0Tpe6MTeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA [O0roBopa O BbIMOJIHEHUN pa60T (0K838HI/II/1 yCJ'lyF) B
nioboe BpemMA npu ycnosun onnatbl MUCNONHUTENO (baKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTenscTB No O0aHHOMY O0roBopy.

Cratbsa 33. CMmeTa Ha BbINonHeHWe paboTbl (OKaszaHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKkaszaHue ycryrun), npegycMOTPEHHOW [OroBOPOM O BbIMOMHEHMM PaboThI
(okasaHum ycnyrmn), MOXeT OblTb COCTaBNEeHa TBepAasa Uin npubnmsnTenbHasi cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHMO NOTPEOUTENS UM UCMONHUTENS 06s3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHMSI TBEPOOW CMeThl, @ NOTpebUTEnb - ee YMEHbLUEHNS, B
TOM 4Yucne B criydae, Korga B MOMEHT 3aKroueHst JOroBOpa UCKIoYanacb BO3MOXHOCTb NPEeAYCMOTPETb NOSHbIN
0b0bem nognexalux BbiMOSHEHMIO paboT (OKa3aHUIo YCIyr) unu HeobxoauMbIX AN 3TOr0 PacxogoB.

Wcnonnutenb umeeT npaBo TpeboBaTb yBeNUYEeHWs TBEPAOW CMETbl MpPU CYLLECTBEHHOM BO3pacTaHWuu
CTOMMOCTM MaTepuanoB W obopyaoBaHWs, MpPeaoCTaBMsieMbIX WCMOMHUTENEM, a TakKke OKa3blBAEMbIX €My
TPETBMMU NWLAMWU YCNYr, KOTOPOe Hemnb3s Oblo npegycMOTpeTb Mnpu 3akntodeHun porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpebOBaHUE UCMONHUTEND BNpaBe pacTOprHyTb JOrOBOP B cyaebHOM nopsake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HMKNA HEOBXOOMMOCTb BbINMOMHEHUS! AOMOMHUTENbHbLIX paGoT (OKas3aHUsi AOMOMHUTESNbHbIX
yCnyr) v no 3TOW NPUYMHE CYLLECTBEHHOrO MPEBLILIEHUS MPUONU3UTENBbHOW CMETbI, WUCMOMHWUTENL 06s3aH
CBOEBPEMEHHO MpeaynpeanTs 06 3Tom noTpebutens. Ecnu noTpebuTens He Jan corfnacue Ha NpeBbllUeHVE
NpMBNM3NTENbHOW CMETHLI, OH BMpaBe OTKa3aTbCsl OT UCMOMHEHUs JoroBopa. B aToM crnyyae UcnonHuTens MoxeT
TpeboBaTh OT NOTPeGUTENS yNnaThl LieHbl 3a BbINONHEHHYHO paGoTy (OKa3aHHy ycnyry).



WcnonHutenb, CBOEBPEMEHHO He MpeaynpeavBlIMiA  NOTPeEOUTENS O HeOOXOAMMOCTM MpPEBbILLEHUS
NpMoNN3NTENbLHON CMETbI, 06513aH NCMOMHUTL AOrOBOP, COXPaHssl NpaBo Ha onnaty paboTwl (ycnyrn) B npegenax
NpUGNN3NTENBHON CMETHI.

(n. 3 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbsA 34. BbinonHeHue paboTbl U3 MaTepuarna UCNOJTHUTenNs

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, onNpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboTbl, U3 CBOErO
mMaTepuana v CBouMu CpefacTBamMm, ECINv MHOE He NPegyCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnutens, npegocTaBvMBLUMI MaTepuan Ans BbINOMHEHWs paboTbl, OTBeYaeT 3a ero HeHaanexaiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaANEeXalLlero KayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHWTEnNs onnadYMBaeTcss NOTpebuTenem npu 3akr4YeHUM YyKasaHHOro [Aorosopa
MOSMHOCTBIO MNU B pa3mepe, ykasaHHOM B JOroBOPE O BbINOMHEHWUN paboThbl C YCIOBUMEM OKOHYaTENBHOIO pacyeTa
npu Nony4yeHnm NnoTpedbutenem BbINOSIHEHHOW UCNOMNHUTENEM paboTbl, €CrK MHOWM NOPSAOK pacyeToB 3a MaTepuan
NCMONHWTENS HE NPeayCMOTPEH COrfalleHNeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMoTpeHHbIX 4OroBOPOM O BbINOMHEHUN paboThl, MaTepuan MoxeT OblTb NpeaocTaBneH
nucnonHuTenem noTpebuTento B kpeguT. MNocnenylollee NU3MeHEHNE LIEHbI NPEAOCTABNEHHOMO B KpeauT maTtepuana
NCNONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman UCMONMHUTENS U Heobxoaumble [ANsl  BbINOTHEHUSI p860TbI TexHn4yeckne cpencrtea,
MHCTPYMEHTbI U Npo4ee 4OCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNOJNMTHUTENEM.

CtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belwbio) noTpeduTtens

1. Ecnu pabota BLINOMHAETCS MNOMHOCTLIO WM 4YacTMYHO M3 MaTtepuana (C Bellblo) noTpebutens,
NCMNONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBUiibHOE ero NCNosib30BaHME.

McnonHuTtenb o6s3aH:

npeaynpeants NOoTpedbuTens O HenpurogHocTM UnNn HegobpokavyecTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLun);

npeacTtaBnTb OTHET 00 n3pacxogoBaHmm martepuarna 1 BO3BpaTUTb €ro oCTaTok.

B cnyyae nomnHon unu vyactnyHom yTpatbl (NOBpexaeHus) matepuana (Bewm), NpUHATOro oT notpedurtens,
ucnonHutens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanioMm (BELLb) aHarnorM4yHoro
KadecTBa W MO XenaHuo NoTpebuTens M3roToBUTb U3Aenve M3 OHOPOOHOro MaTtepuana (Bewiu) B pa3yMHbIA
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO MaTtepuana (Belin) aHanorM4yHoro kavecTsa - BO3MECTUTb NoTpebuTento
OBYKPaTHYKO LEHY YTpayeHHOro (MoBpexneHHoro) maTepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE
notpeburtenem.

2. LleHa yTpadeHHOro (MoBpexneHHoro) martepuana (Bewu) onpeaensieTcsi, Mcxogs U3 LeHbl matepuana
(Bewm), cywiecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutensa AomkHO 6b1no 6biTh YA0BNETBOPEHO
nucnonHutTenem B AeHb JOOBPOBOMBLHOrO YAOBNETBOPEHUS Takoro TpeboBaHus UnuM B AeHb BblHECEHUS cyaeBHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONLHO YAOBNETBOPEHO HE BbINO.

Llena matepuana (Bewm), nepegaBaemMoro UCMNOHUTENO, onpegenseTcsa B 4OrOBOPE O BbINOIHEHUN paboThl
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKa3e), MOATBEPKAAOLLEM €ro 3aKkiioyeHne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBobOXOaeTCst OT OTBETCTBEHHOCTM 32 MOSTHYK WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPeduTens, ecnu NOTpedbuTenb NpeaynpexneH ucnonHuTenem o6 ocobbix
CBOMCTBax MaTtepuana (Beliu), KOTopble MOryT MOBfeYb 3a COOOW €ero MOMHYH WM YacTudHylo yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewm) He Mornm ObiTb OBGHapyXeHbl Mpu
Hapgnexalleln npueMke UCNoMHUTENEM 3TOro MaTepuana (Bewm).



(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6si3aHHOCTbL wucnonHuTens uWHdgopmMupoBaTb noTpedbutTena o6 obcrTosATenbcTBaXx,
KOTOpbleé MOryT NMOBMUATbL Ha Ka4eCTBO BbINOJIHAEMON paboTbl (OKasbiBaeMoOM ycnyru) unm nosrieyb 3a
cob60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o06s3aH CBOEBpPEMEHHO WHGOPMUPOBATL NOTPEOUTENS O TOM, YTO COBNOAEHUe ykasaHuin
notpebutens u MHble 0BCTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayeCTBO BbINOJTHAEMOWN
paboThl (OKa3bIBaEMOW YCIyr) nnm noBrieyb 3a co60 HEBO3MOXXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeECMOTps Ha CBOEBpPEMEHHOE U ODOCHOBaHHOE WMHM(OPMMPOBAHWE UCMOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHUT HenpuroaHbln WNn HegobpoKavyeCTBEHHbIM MaTepwuan, He W3MEHWUT yKasaHui o
crnocobe BbINONHeHUA paboTbl (OkasaHusa ycnyrv) nNnMbo He YCTPaHUT WHbIX OBCTOATENBLCTB, KOTOPble MOryT
CHMU3UTb KayecTBO BbINOMHAEMOW paboTbl (OKasbiBAEMOW YCryrn), WUCMNOMHWUTENb BNpaBe oOTKa3aTbCA OT
WCNONHEHNs1 AOroBopa O BbINOMHEHUM paboTbl (OKazaHuKM ycnyru) u notpeboBaTb NOMHOr0 BO3MeELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsapok un hopmbl onnatbl BbINOMIHEHHOM PaboThl (OKa3aHHOM yCryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebutens 0b6A3aH onnaTuUTb OKa3aHHble €My YCIyrM B MOPsiAKe W B CPOKM, KOTOPbl€ YCTaHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B peq. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 06s3aH ONnaTUTb BbLIMOMIHEHHYIO WCMOMHUTENEM B MNOMHOM oO0beme paboTy nocne ee
npuHATUA notpebutenem. C cornacusi notpebutensa padota MoXeT ObiTb OMnayYeHa UM Npu 3akIoYeHnn Jorosopa
B MOMTHOM pasMepe Mnu NyTeM Bblgayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCIyr (BbIMOMHEHHbIX paboT) NPOU3BOANTCHA NOCPEACTBOM HaNMYHbIX UM BGEe3HANNYHbLIX
pacyeToB B COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccunckon degepaumn.
(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuyHoW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKa3aHMeM npoAaBua (MCMOMHWTENs) MyTemM BHECEHMS HanWyHbIX OEHEXHbIX
CpeAcTB npogaBuy (McnonHuTeno), nmnbo B KPeOUTHYH OpraHusauuio, nmMbo NnaTtexHoMYy areHTy,
OCYLLECTBMAOWEMY AESATENbHOCTL MO MNpuemy nnaTtexen uandecknx nuy, nubo OGaHKOBCKOMY MNNaTeXHOMY
areHTy (cybareHTy), ocCyLlecTBRsOWeEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAATeNbCTBOM O OaHkax u
GaHKOBCKOWN AeATENbHOCTU, ECNN UHOE He yCTaHOBMNEHO deaeparnbHbIMM 3aKOHaMU MW UHBIMU HOPMaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon ®epepauuun. lNpu 3tom obs3aTtenscTBa notpedbutens nepen npoaasLIOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYUTaOTCSt UCMONTHEHHLIMWU B Pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (MCNONHWUTEN), NMbo B
KpeauTHY0 opraHu3aumio, nMbo NnaTexXHOMY areHTy, OCYLLECTBSOWEMY AeATenbHOCTb MO NMpuemy nnatexewn
duranyeckmx nuy, NmMbo OaHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), OCyllecTBRsioweMy LesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax 1 HaHKOBCKOWM AeATeNbHOCTW.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-P3, o1 27.06.2011 N 162-03)

CraTbs 38. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CtaTbs 39. PerynupoBaHue oka3aHuA OTAENbHbIX BUAOB yCnyr

Mocneacteus HapyLleHnqa yCJ'IOBI/lﬁ [oroBopos 00 okasaHuu OTAENbHbIX BUAOB ycnyr, ecnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLEen rnasbl, onpenendarTcAa 3aKOHOM.

CtaTtbs 39.1. NpaBuna okasaHusi oTAeNbHbIX BUOOB YCNyr, BbINOSIHEHUA OTAENbHbLIX BUAOB paboT
noTpeéGutenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)



MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMYr, BbIMNOMIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatTcs NMpaButenbcteoM Poccunickon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®PepepanbHblii rocyfapCTBEeHHbIA KOHTpONb (Hag3op) B ob6GnactM 3awutbl npaB
nortpebuTtenen

(B peqn. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®depepanbHbii TOCYOApPCTBEHHbIA KOHTPOSb (Hag3op) B obnactu 3awuTtbl npaB noTpebutenen
ocyllectBnseTcs enepanbHbiM  OpPraHOM  WCMOSHUTENbBHOW BNacTW, YMNOMHOMOYEHHbIM [MpaBUTENLCTBOM
Poccuiickon depepaumm (ganee - opraH rocygapCTBEHHOrO Hag3opa).

2. lpepmeTtom hepepanbHOro rocygapCTBEHHOrO KOHTponsi (Hag3opa) B oGnactM  3awutbl npas
notpebuTtenen ABNSAOTCS:

1) cobniogeHne U3roToBUTENSAMM, UCMOMNHUTENAMW, NpoaaBLUamMm, YNorHOMOYEHHBIMU OpraHu3auusamMm nunm
YNONMHOMOYEHHBIMM  UHOVBUAYANbHBIMU  MPEeANpUHMMAaTENsMY, MMMIopTepaMu, BriagesibLlamu arperaTopoB
06si3aTenNbHbIX TPeOOBaHWUI, YCTAHOBIIEHHbIX HAacTOAWMM 3aKOHOM, ApYrMK dbedepanbHbIMU 3aKOHaMU U UHBIMU
HOPMaTMBHbIMX NpaBoBbiMU akTamu Poccuiickonn depepaunun, a Takke akTamu, COCTaBNAKLWMMM MNpaBo
EBpa3snitckoro 3koHOMUYECKOro Coto3a, PerynmpyroLnuMm OTHOLLEHUS B 06r1acTy 3alwuTsl npae notpeéutenen;

2) cobniogeHve W3rotToBUTENEM, WCMOMHUTENEM (NULOM, BbIMOMHAOWMM  (OYHKUMM  UHOCTPAHHOTIO
M3roToBMTENS), MpPoAaBLOM TpeboBaHMI, YCTAHOBMEHHbLIX TEXHWYECKMMMW pernameHTaMu, Mnm o6s3aTenbHbIX
TpebGoBaHWi, Nognexaluux NPUMEHEHMIO 40 AHSA BCTYMNEHUS B CUIY TEXHUYECKUX PErNaMeHTOB B COOTBETCTBUM C
depnepanbHbiM 3akoHOM OT 27 aekadps 2002 roga N 184-93 "O TeXHUYECKOM perynmpoBaHun”;

3) cobniogeHue npogasBuamMu M BriagenbLamu arperatopoB obsi3aTesnibHbIX TPeOOBaHUM K MapKMpPOBKe
TOBapoOB CpeACcTBaMU naeHTudmrkaumm, kK nepegade MHopmauum B rocygapCTBEHHYIO MHOPMALIMOHHYIO CUCTEMY
MOHWUTOPMHIa 3a 0O6OPOTOM TOBAapOB, MOAMEXalmnx obs3aTenbHON MapKUPOBKE cpeacTBamMu uaeHTudmkaumm, m
WHbIX TPebOBaHUN, CBA3aHHbIX C 0OOPOTOM TOBApPOB, MH(POPMALMSA O KOTOPbIX MOAMEXUT BHECEHUIO B YKa3aHHYIO
rocy4apCTBEHHYH MH(OPMALMOHHYI0 CUCTEMY B cOoOTBETCTBMM ¢ PeaeparnbHbiM 3akoHOM OT 28 gekabpsi 2009
rojza N 381-&3 "OO6 ocHOBax rocygapCTBEHHOINO peryrMpoBaHUs TOProBOW OeATenbHOCTM B Poccunckon
depepauun”, depepanbHbiM 3akoHoM oT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynmpoBaHum
npou3eBoacTBa u obopoTta TabayHbix M3genuin, TabadyHon MpoayKUWUW, HUKOTMHCOOEepXKalen NPOAyKLMU U CbipbS
ans mx npomsBoactea”, depepanbHbiM 3akOHOM OT 22 Hosbpsa 1995 roga N 171-3 "O rocygapCTBEHHOM
perynupoBaHum nponssoacTea U o6opoTa 3TUMOBOro CNMpPTa, ankoronbHOM U cNupTocoaepKallen npoaykumm n ob
orpaHuyeHun noTpebneHus (pacnuTusl) ankororibHOW nNpoayKuumn", 3a WCKMNIOYEHMEM Takux 00a3aTenbHbIX
TpeboBaHWiA, OTHOCSLUMXCA K MpeaMeTy pPervoHanibHoro rocydapCTBEHHOrO KOHTpons (Hag3opa) B obnactu
PO3HUYHOW MpPOOAXWM arnkoroflbHOW W CIMPTOCOAEPXKalled NpPoAyKuMM U dedepanbHoro rocyaapCTBEHHOMO
KOHTpons (Haasopa) B 06nacty npouseoacTBa 1 obopoTa STUNOBOIO CNUPTA, ankoronbHOM U CNMpTOoCcoAepKaLLEen
NpoayKLUun.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHmsaumst n ocyllecTsrieHne denepanbHOro rocygapCTBEHHOro KOHTpons (Hags3opa) B obnactu
3awuTel nNpaB notpebutenen perynupytotca dPepepansHeiM 3akoHoM oT 31 uona 2020 roga N 248-03 "O
rocyfapCTBeHHOM KOHTporne (Haasope) u myHuumnanbHOM KoHTpone B Poccunckon ®epepauun”.

4. TllonoxeHne O denepansHOM rOCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTbl npas
notpebutenen yreepxanaetca lNpaButenbctBoM Poccuickon ®epepauum.

5. B nonoxeHun o degepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTbl npas
noTpebutenen ykasblBalOTCA HAMMEHOBaHUE W CTPYKTYPHbIE 3NEMEHTbI TEXHWYECKOTO pernameHTa u (4nm)
06s3aTenbHbIX TpebOBaHWUIA, NoANeXallnx NPUMEHEHUIO 4O OHSI BCTYMNMEHUSA B CUMY TEXHUYECKUX PErNamMeHTOB B
cooTtBeTCcTBMM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-03 "O TexHuyeckom perynvposaHum",
oueHKa cobnoaeHust KOTOPbIX OCYLLECTBIAETCS B pamKkax dyefdepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa)
B obnactu 3awmTbl NpaB noTpebuTenen, a Takke BuMAbl NPOAYKUMM, ABASOWMECs obbekTamn deaepanbHOoro
rocyapCTBEHHOro KOHTPOnNs (Hag3opa) B 0b6racTy 3awuThbl NnpaB notTpeburenen.



6. OpraH rocygapCTBEHHOro Haas3opa eXerogHo roTOBWUT rOoCyAapCTBEHHbIM AOKMah O 3alute npas
notpebutenen B Poccuiickon ®enepauum B nopsgke, yctaHoBneHHoM Npasutensctsom Poccuickon degepaumn.

7. OpraH rocygapCTBEHHOrO Hafs3opa BrpaBe oOpawaTtbCa B Cyd C 3asBlEHMSMM B 3aluTy npas
notpebutenen M 3aKOHHbIX WHTEPECOB OTAENbHbIX MOTpebuTenen (rpynnbl noTpebutenen, HeonpenoeneHHOro
Kpyra notpebutenein), a Takke C 3adBMNeHUMSMM O MUKBMOALUW MU3rOTOBUTENs (MCMOMHUTENs, npoAasua,
YMNOTHOMOYEHHOW OpraHusaumm, uMmnopTepa, Briagenbla arperatopa) nvbo O MnpekpaweHun OedATenbHOCTU
WHOUBMAYaAnNbHOro npeanpuHMmartenst (YnosIHOMOYEHHOro WHAMBMAYaANbHOro npegnpuHumarens) 3a rpyboe
(noBnekLee cMepTb UK MaccoBble 3aboneBaHns, OTpaBeHns NI0AEN) HapyLeHne nNpae notpeduTtenen.

8. OpraH rocygapCTBEHHOro Hafs3opa B MOpsgke, YCTAHOBIIEHHOM 3aKoHO4ATeNbCTBOM Poccuiickon
denepauuun, moxeT 6bITb NPUBMEYEH CyAOM K y4acTUO B Jene, a Takke Brnpase BCTynaTb B Jerio No CBOEN
WHULMATMBE UMNN NO MHULMATUBE MWL, y4acTBYKOLMX B Aene, AN Oadn 3aKniovyeHusa no Aeny B uensx 3aluTbl
npas notpebutenen B pamkax rpaxgaHckoro unm aagMUHUCTPaTUBHOIO CYAONPON3BOACTBA.

9. OpraH rocygapCTBEHHOro Hag3opa BrnpaBe faBaTb pas3bsCHEHUS MO BOMPOCaM MPUMEHEHUs! 3aKOHOB U
MHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccuiickont depepauun, perynupyolinx OTHOLEHMSI B 06nacTy 3aluTbl
npae notpedurtenen.

10. KoHcynbTuMpoBaHue, npounakTuyeckni Bu3UT, HabnwogeHne 3a cobnogeHneMm obs3aTernbHbIX
TpeboBaHuii, Bble3gHoe obcneaoBaHMe MOryT NPoBOAUTLCS heaeparnbHbIMU FOCYAapPCTBEHHBIMU YUPEXAEHUSIMM,
NnoABEeAOMCTBEHHbLIMU OpraHy rocygapCcTBEHHOIO Haa3opa, B MOPSAKe M Crydasix, yCTAaHOBMEHHbIX MOJIOXEHNEM O
denepanbHOM rocygapCTBEHHOM KOHTporne (Haa3ope) B 00nacTu 3awmTbl NpaB notpeduTenen.

CtaTtbs 41. O6A3aHHOCTb U3roToBUTENs (UCMONMHUTENSA, NpoAaBLa, YNOSIHOMOYEHHON opraHu3auum
MM YNOSTHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUmartens, MMnopTepa, Bnagenbua arperatopa) no
npepocTaBreHuo nHopMauum rocygapcTBeHHbIM OpraHam
(B pea. PegepanbHbix 3akoHOB OT 29.07.2018 N 250-03, ot 01.04.2025 N 41-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. WMasrotoButenb (UcCnomHuTENb, NpPOAaBEL, YNONHOMOYEHHAs oOpraHuM3auus WM - YNonHOMOYEHHbIN
WHOMBMAYyanbHbIA  NpegnpuHMMartens, UMMopTep, Bragenel arperatopa) Mo TpeboBaHM  opraHa
rocy4apCTBEHHOr0 Hag3opa, €ro [OOJDKHOCTHbIX UL, 00si3aH NpefocTaBUTb B YCTAHOBIIEHHBIA UMW CPOK
OOCTOBEpPHbIE CBEAEHUsl, OOKYMEHTaUuuo, OOBACHEHUA B TMUCbMEHHOM W (MNKW) YCTHOW POpMEe U WHYI0
MHopMaumo, HeOOXOOUMYK AN OCYLLECTBIIEHUS OpraHOM rOCYAapCTBEHHOrO Had3opa U ero AOSMKHOCTHBbIMU
nuuamun NosIHOMOYMIA, YCTAHOBIIEHHbIX 3akoHoAaTenbcTBoM Poccuiickon depepavmm.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapgeney arperatopa B cny4dasiX, NpedyCcMOTPEHHbIX 3akoHoaatenbcTBoM Poccuiickon ®depepaumu,
0bsi3aH npegocTaBUTb  YNONMHOMOYEHHOMY TOCYAApPCTBEHHOMY OpraHy, OCYLUeCTBAsLWeMy onepaTuBHO-
pasbICKHYK OeATenbHOCTb Unu obecnedeHne 6esonacHocT Poccunckon Pepepauunm, 3anpoLlleHHbIe yKas3aHHbIM
OpraHom CBEeLEHUS C UCMOSIb30BaHNEM €4MHON CUCTEMbI MEXBELOMCTBEHHOIO 3fIEKTPOHHOrO B3aMMOLENCTBUSA B
CpOKK, Nopsigke, coctaBe n hopmare, KoTopble ycTaHaBnueatotca NpasutensctBom Poccuiickon deaepaumn.

(n. 2 BBeaeH PepepanbHbiM 3akoHOM OoT 01.04.2025 N 41-03)

CtaTbA 42. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

CtaTtbs 42.1. [NONITHOMOYMA BbICLUMX UCTIONHUTENbHbLIX OpraHoB cy6bLekToB Poccuinckon depgepauun
B o6yacTu 3awuThbl NpaB noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiCluMI ncnonHUTENBHBIA OpraH COOTBETCTBYHLEro cybbekta Poccuickon degepaumm ocylecTnseT
MeponpusaTus no peanusauun, obecrnedyeHnio 1 3awuTe nNpas noTpebuTenen u B npegenax CBOMX MOJTHOMOYUIA
NPUHUMAaET onpeaerieHHbIe Mepbl.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensax cogenctsusa 3awmte npas notpebutenen MCNONHUTENbHbIE OpraHbl cybbekToB Poccuickon
denepauun paspabaTbiBalOT pernoHarnbHble MporpaMmbl MO 3aluTe npaB noTpebuTenen UM oOkasbiBalOT



COAENCTBME OpraHaMm MECTHOrO camoynpaBfieHUss U OoOLeCTBEHHbIM obbeanHeHusaM notpedbutenen (Mx
accouuauusiM, coo3am) B OCYLLECTBNEHNM UMY 3alLUTLI NpaB noTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03; B pen. PepnepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocygoapCTBEHHOro Haja3opa yTBepXaaeT MeToAndeckue pekomeHgaumm no paspaboTke u
peanusaunm permoHarsnbHbIX U MyHULMNanbHbIX MporpamMm Mo 3almTe npae notpebutenei.
(n. 3 BBeaeH degepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Ctatba 42.2. [lepempaya ocCylecTBNEeHUA MNOSIHOMOYUMA oOpraHa rocynapCTtBeHHOro Hagsopa
MCMNONHUTENbHbLIM opraHam cy6bekToB Poccunckon Penepavmm

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

lMonHomouus opraHa rocygapCTBEHHOrO Haasopa No OCyLecTBeHuo dedeparnbHOro rocyaapcTBEHHOMO
Haa3opa B obnactu 3awuTbl NpaB notpebutenen Moryt nepegaBaTbCa ANA OCYLLECTBNEHUS UCMOMHUTEMNbHBIM
opraHam cybbekToB Poccunckon ®epepauun noctaHosneHuamu [MpaButenbctBa Poccuinckon ®depepauun B
nopsiake, yctaHosneHHoMm ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2021 roga N 414-03 "O6 obimx npuHuunax
opraHusaumm nyénuyHon Bnactu B cyobektax Poccunckon ®epepauun”.

CtaTtbs 42.3. Nopaya n paccmoTpeHue obpaweHuin notpeburtenen
(BBegeHa ®egepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. O6paLyeHune notpebutensa MOXeT BbITb HanpaBneHo B MMCbMEHHON hopMe Ha BymMaxHOM HocuTene nnm
B 9NEeKTPOHHOM opme B OpraH rocygapCTBEHHOro Haj3opa, WHble YMNOMHOMOYEHHble hbeaepanbHble OpraHbl
WCNONHUTENBHON BMACTWU, MCMOMHUTENbHbIN opraH cybbekta Poccuitickon depepauum nubo opraH MeCTHOro
camoyrnpasneHus.
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. ObpallueHne notpedbutens MoxeT ObiTb HanpaBfieHO MO MOYTe, C UCMONb30BaHUEM MHGOPMALMOHHO-
TenekoOMMYHUKaUMOHHOMW ceTu "WHTepHeT", B TOM uucrne oduumanbHOro canTta opraHa rocygapCTBEHHOro
Haa3opa, WHbIX YNONMHOMOYEHHbIX dhefdeparnbHbiX OpraHoB MCMOSMHUTENbHOW BACTW, UCMOSHUTENBHOIO opraHa
cybbekta Poccuickon ®egepaumm nubo opraHa MecTHOro camoynpasneHus (B cybbektax Poccuiickon
denepauuu - ropogax denepanbHoro 3HadyeHms Mockse, CaHkT-IleTepbypre n CeBacrtonone ¢ UCNONb30BaHUEM
odmumanbHOro canTa opraHa MeCTHOro CaMOYMNpaBrieHWst B Clydae, ecnu 3TO NPeaycMOTPEHO 3aKoHaMu
cybbvektoB Poccunckon ®epepauumn - ropogoB defepanbHoro 3HadeHus MockBbl, CaHkT-lleTepbypra wu
CeBacTononsi), eguMHOro noprtarna rocyaapCTBEHHbIX WM MyHUUMNanbHbIX ycryr nubo permoHanbHOro noprana
rocyg4apCTBEHHbIX U MyHULMMANbHbIX YCIYr, @ Takke MOXET ObITb MPUHSTO MPU NIMYHOM MpUeMe 3asBUTENS.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrodyHKUMOHanbHbIX LEeHTpax NpefocTaBleHus rocygapCTBEHHbIX U MyHUUMNANbHbIX YCyr MOTyT
OCYLLLECTBMATLCA Npuem obpalleHnii noTpebutenen n KOHCYNbTUpOBaHUe NoTpedbuTenern No Bonpocam 3allunTbl UX
npaB Ha OCHOBaHMW COrNalleHWn O B3aUMOAEWCTBUMM MeXOYy MHOro(yHKUMOHANbHBIMU  LieHTpamu
npeaocTaBneHnst rocyaapCTBEHHbIX M MyHUUMNANbHbIX YCNyr u deaepanbHbiIMM OpraHamm MUCNONHUTENbHON
BNacTu, opraHamu rocyapCTBEHHbIX BHEOMXKETHbIX (POHAOB, OpraHamMu rocydapCTBEHHOW BNacTu CYOBLEKTOB
Poccuiickon degepaumm, opraHamm MECTHOIO CamMOyrpaBiiEHUS.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTenen, yCTaHOBMEHHbLIX 3aKOHaMM U
MHbIMW HOPMaTUBHbLIMU NPaBOBbIMM akTamun Poccumckon Pepgepaumm

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMW U WMHBIMA HOPMaTUBHbLIMW MNMPaBOBLIMU
aktamu Poccuiickon ®enepauun, npogasel, (MCNOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHas OpraHu3aums unu
YNONTHOMOYEHHbIV MHOMBUAYANbHBIA NpeanpuHMMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYO, YrOMOBHYK WIK
rpaXkgaHCcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccuiickon ®eaepauun.

CtaTbs 44. OcywecTBneHue 3awuTbl NpaB NnoTpeduTenen opraHamm MecTHOro camoyrnpasneHusi

(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)



B uensx 3awmTbl NpaB noTpebutenen Ha TeppUTOPUU MyHULMMAribHOro o6pasoBaHUsi opraHbl MECTHOro
camoynpaBJieHusi BrpaBe:

paccmaTpuBaTb OOpalleHusi noTpebuTenen, KOHCYNbTUPOBaTb WX MO BOMpocam 3awuTbl  MNpa.
notpeburtenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTbCs B Ccyabl B 3alMTy NpaB noTpebuTenen (HeonpegeneHHoro kpyra notpedurenein);

paspabatbiBaTb MyHULMNANbHbBIE NPOrpaMmMbl MO 3aluuTe npas noTpedbuTenen.
(ab3au BBeaeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpun BbISBNEHUN MO obpalleHno NoTpeduTtensi ToBapoB (paboT, yCcryr) HeHaaNeXxallero Ka4ecTBa, a TaKkke
OMacHbIX Afst XKU3HKW, 340POBbs, WUMyLLecTBa MOTPeOUTENEn W OKpyXalowen cpefbl opraHbl MECTHOMO
caMoynpaBrieHns HesamennuTensHo u3BewawT o6 3ToM dedeparnbHble OpraHbl WUCMONMHUTENLHOW BMacTy,
OCYLLeCTBMAOLLME KOHTPOSb 3@ Ka4eCTBOM U 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.
CtaTbs 45. [paBa obuwecTBEeHHbIX 06bLeAMHEeHUI NoTpedbuTenen (Mx accouunalmn, CO30B)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00beauHATECA Ha [OBPOBOMNBHOM OCHOBE B 06LWECTBEHHble 06beauMHEeHUus
notpebutenen (Mx accoumaumn, CO3bl), KOTOPble OCYLIECTBMASAIOT CBOKW [AesATeNbHOCTb B COOTBETCTBUWU C
ycTaBaMn yKasaHHbIX 06beanHeHun (Mx accoumalmi, Co30B) 1 3akoHoaaTenscTBoM Poccuiickon degepaunn.

2. ObuwecTtBeHHble 00beauHeHus notpebutenen (MX accoumaumn, CO3bl) ANS OCYLLECTBIIEHUS CBOUX
YCTaBHbIX Lierel BNpaee:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiX TpeboBaHu Kk ToBapam (pabotam, ycrnyram), a Takke NpOeKToB
3aKOHOB M MHbLIX HOPMaTUBHbIX NPaBOBbLIX akToB Poccuiickon denepauun, perynmpyowmx oTHOWEHUSS B obnacTtu
3aWmThl NpaB noTpedutenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTu3y kadecTtBa, Oe3omacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENBCKNMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBIEHHOW npofaBuamMu (M3roToBUTENSIMM,
NCMNOMHUTENSIMU) MHAOPMALIMKN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npaB notpebuTenen u HanpaenATb B OpraH
rocy4apCTBEHHOro0 Haa3opa M opraHbl MECTHOro camoynpaBsfieHUsi MHAOpMauuIio O (akTax HapyLeHun npas
notpebutenen Ang nNpoBeAeHUs MPOBEPKU 3TUX (PAKTOB M MPUHATUS B Criydae WX NOATBEPKAEHUS Mep Mo
NpeceyYeHno HapylleHun npaB notpedutenein B npefernax MoSfIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOoBEeAEHUN IKCMEPTU3 NO hakTamM HapyLeHUn NnpaB NoTpebuTenen B cBA3n ¢ obpalleHnsimmn notpedutenen. MNpu
OCYLLIECTBIEHMM OOLLECTBEHHOIrO KOHTPOMSI OOLLECTBEHHbIE 00bEeOUHEHNST NOTPebuTenen (Mx accoumalmmn, Cor3bl)
He BrpaBe TpeboBaTb OT M3rOTOBUTENEN (UCMOSNHMTENEN, NPOLABLIOB, YMNOIHOMOYEHHbBIX OpraHmM3aunm wunm
YMOMHOMOYEHHbIX  UHOUBMAYaAnbHbIX  MNpeanpuHMMarener,  UMMOpPTepoB)  npeacTaBneHwe  OOKYMEHTOB
(BbINONHEHME OEeNCTBUN), 0653aHHOCTL NpeacTaBneHns (BbINONMHEHWS) KOTOPbIX NO TpeboBaHuo NnoTpebutens He
yCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIo O npaeax notpedbutenen m o HeobXoauMbIX AENCTBUAX MO 3aluUTe 3TUX
npae, O pes3ynbTaTtax CpaBHUTENbHbIX WCCIEAOBaHUA KavecTBa TOBaApoOB (paboT, ycnyr), a Takke WHYI0
nHpopmaumo, koTopass OyaeT cnocobcTBOBaTb peanusauuMyM nNpaB M 3aKOHHbLIX MHTEpecoB noTpebutenen.
My6nukyemble o6LleCTBEHHbIMU OBbeaMHEHMAMU MOTpebuTenen (ux accouuauusmu, cowsamu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEeOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABNSATCH pekrnamMon;

BHOCUTb B hefieparnbHble OpraHbl UCMOMHUTENBHOW BracTu, OpraHn3aumnmn npeanoxeHns o NpuHATAM Mep Mno
MOBLILLIEHUIO KayecTBa TOBapoB (paboT, ycryr), Mo MPUOCTaHOBMEHUIO MPOU3BOACTBA W peanu3auuum TOBapoB
(BbINONHEHNs1 paboT, OKasaHusA yCryr), No OT3blBY C BHYTPEHHEro pbliHKa ToBapoB (paboT, ycnyr), He



COOTBETCTBYIOLLMX NPEeObsBMNsSeMblM K HUM U YCTaHOBIEHHbIM 3akoHoAaTenbcTBoM Poccuiickoit denepaumm o
TEXHWYECKOM PEerynmpoBaHumn o6sa3aTenbHbIM TpeGoBaHUAM;

BHOCMTb B OpraHbl MpokypaTypbl W deaepanbHble opraHbl WCMOMHUTENBHOW BRAAcTM MaTepuanbl O
NpuBNeYeHnm K OTBETCTBEHHOCTU fML, OCYLLECTBASOLWMNX MPOU3BOACTBO U peanu3aumio TOBapoB (BbINOSIHEHME
paboT, okasaHWe ycnyr), He COOTBETCTBYIOLLMX NMPEAbSBASEMbIM K HAM 00si3aTenbHbIM TpeboBaHUsIM, a Takke
Hapylwlalowmux npasa noTpeduTenen, ycTaHOBMEHHbIE 3aKOHAMW U WUHbIMW HOPMAaTWBHLIMK MPaBOBLIMU akTamu
Poccuiickon ®epepauuu;

obpalatbcst B opraHbl NPOKypaTypbl C Npocb0aMn NMpUHECTU NPOTECTbI O MPU3HAHUN HEAEWCTBUTENbHBIMU
akToB dhejepanbHbIX OPraHOB UCMONMHUTENBHON BNAcTW, akTOB UCNONMHUTENBHbLIX OpraHoB cybbekToB Poccuiickon
denepaummn 1 akToB OpraHoB MECTHOrO CaMOyrnpaBfieHUs, NpOoTMBOpPEeYaLLUnX 3aKOHaM M UHbIM PerynupyroLmnm
OTHOLLEHMsA B 06nacTu 3awuTbl NpaB noTpebuTtenen HopmaTMBHBLIM NpaBoBbIM akTaMm Poccuickon degepaumnu;
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

obpallaTtbca B cygbl C 3asBMEeHWsIMW B 3aluTy npaB noTpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCydapCTBEHHOrO Hags3opa B (QOPMUPOBAHMM  OTKPbITLIX U
06LLEeAOCTYNHbIX FOCYAapPCTBEHHbLIX WHMOPMALMOHHBIX PecypcoB B 00nacTy 3awuTbl npaB notpebutenen,
KadecTBa n 6esonacHocT ToBapoB (paboT, ycnyr).

(ab3au BeBeaeH PepnepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PegepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CtaTbs 46. 3awuTa npaB U 3aKOHHbLIX UHTEPECOB HeonpeaeneHHOro Kpyra norpeéutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hapg3opa, opraHbl MECTHOro camoynpaerieHusl, obLiecTBeHHble 06beauHeHUs
notpebutenen (Mx accouumauum, Cow3bl) BNpaBe MNPeAbsBhATb UCKA B Cydbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEACTBUA U3roToBUTENst (MCNOMHUTENS, NpoAaBLa, YMNOMHOMOYEHHOW OpraHuM3auuM Wnu  YnoriHOMOYEHHOro
WHAMBUAOYaNbHOro NPeanpuUHMMaTens, MMNopTepa) B OTHOLLEHUM HEONpeaeNneHHOro kpyra noTpebutenen.

(vyacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yOooBneTBOPeHUM TaKoro ucka cyd o6s3biBaeT NpaBoHapyLIWTENs [OBECTM B YCTAHOBIIEHHLIA CydoM
CPOK Yepes cpecTBa MaccoBoW MHpOPMaLIMM UM MHBIM CNOCOBOM [0 CBeAeHus NoTpebutenen pelleHve cyaa.

BcTynuBllee B 3aKOHHY CUMy pelleHWe cyda O MNpUsHaHuM OeUCTBUM W3roToBWUTENs (MCMOMHWUTENs,
npogaBua, YMOSIHOMOYEHHOW OpraHM3auMnm WM YMOSIHOMOYEHHOTO  MHAMBMAYaNbHOro npeanpuHuMaTtens,
“MrnopTepa) NPOTMBOMPABHLIMW B OTHOLLUEHWU HEoMpenesieHHOro Kpyra rnoTpebuTeneii obsizaTenbHo Ans cyaa,
paccmaTpuBaloLLEero Uck noTpebuTens o 3awuTe ero npae, BO3HMKLLMX BCIEACTBUE HaCTYMIEHUS FpakaaHCKo-
MpaBOBbIX MOCINEACTBUIA AENCTBUIN U3rOTOBUTENS (MCMOSIHUTENS, NpoAdaBLa, YNONIHOMOYEHHOW OpraHu3aumm unm
YNMOMHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENM 1M MECTO Takue
OeNCTBUS U COBEpLUEHbl N OHW U3rOTOBUTENEM (MCMONHWUTENEM, NMPOAaBLOM, YNOSIHOMOYEHHOW opraHusauuen
UMK YNONTHOMOYEHHbIM MHAMBMAYaNbHBLIM NpeAnpuHMMaTenem, UMMOPTEPOM).

OpaHoBpeMEHHO € yAOBEeTBOPEHUEM MCKa, NPeabsABNEHHOro 06LWeCcTBEeHHLIM 06beguHeHneM noTpebutenen
(nx accoumauuen, COH30M), OpraHamMuM MECTHOrO CamOynpaBfieHUss B MWHTepecax HeonpedeneHHoro Kpyra
notpeburtenen, cyn NpUHUMaET pelleHne O BO3MELLEHMM OOLEeCTBEHHOMY oObeauHeHuo notpebutenen (Mx
accoumauun, colsy), opraHamMm MeCTHOro camoynpaBrieHUs BCEX MOHECEHHbIX NO Aeny CyaebHbIX nsgepxek, a
TaKkKe VMHbIX BOSHUKLLIMX A0 obpalleHus B CYA M CBSA3aHHbIX C pacCMOTpeHMeM derna HeobXoaMMbIX pacxodos, B
TOM 4MCre pacxodoB Ha NpoOBeAeHMEe HEe3aBMCUMOW 3KCMEepPTU3bl B Criydae BbISBMEHWS B pesynbTaTe npoBedeHus
Takomn aKcnepTusbl HapyLweHns obssaTenbHblX TpeboBaHM K ToBapam (paboTam, ycnyram).
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