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7 dpeBpansa 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MEHSIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-03,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, o1 08.12.2020 N 429-03, o1 11.06.2021 N 170-93,
ot 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, o1 28.12.2024 N 546-93,
ot 01.04.2025 N 41-93, o1 07.04.2025 N 69-93, ot 24.06.2025 N 156-93,
oT 24.06.2025 N 168-93, ot 07.07.2025 N 194-03, o1 23.07.2025 N 248-03,
ot 31.07.2025 N 284-®3, ot 31.07.2025 N 290-93, o1 15.10.2025 N 376-93,
oT 28.12.2025 N 500-93,
C U3M., BHECEHHbIMU [MocTaHoBNeHnem KoHctutyumoHHoro Cyga P
ot 17.02.2026 N 7-I1)

Hactoswun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaoWMe Mexdy noTpedbutensMyv M U3roToBUTEMsIMU,
NCMNONMHUTENsIMK, UMMoOpTEPamMK, NpodaBuamu, BnagenbLamMmn arperatopos uHdopmaumm o ToBapax (ycnyrax) npu
npoaaxe ToBapoB (BbINONHEHUM paboT, OkasaHUM yCnyr), ycTtaHaBNMBaET NpaBa notpedutenern Ha NnpuobpeTeHne
TOBapoB (paboT, ycrnyr) Haanexawero kadectesa u 6e3onacHbIX ANS XU3HWU, 300POBbS, MMYLLIECTBA NOTpedbuTenen
N OKpyxalwen cpedbl, nomnydyeHve wHdopmaumm o ToBapax (pabotax, ycnyrax) m 06 WX W3rOTOBUTENSX
(ncnonHuTenax, npoAasuax), O BragenbLax arperatopoB MHgoOpMauum o ToBapax (ycnyrax), NpoCBeLLeHME,
rocygapCTBEHHY M ODOLLECTBEHHYIO 3alUTy UX UHTEPECOB, a TakkKe ONpeAensieT MexaHu3m peanu3aunnm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATHS, ncnosib3yemble B HacTtodlem 3akoHe:

noTpebutens - rpaxgaHwH, UMEKLMA HamepeHue 3akasaTb unum npuobpectn nmMbo 3akasbiBaloLLUN,
npuobpeTarownin NN UCNonb3yLWwmnn ToBapbl (paboTbl, YCryrM) WCKMOYUMTENbHO ANS MUYHbIX, CEeMENHbIX,
OOMALLHUX U MHBIX HYX[, HE CBSA3aHHbIX C OCYLLEeCTBNEeHneM NpeanpuHMMaTenbCKon eaTeNbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBWTENb - OpraHM3auMsi HEe3aBMCUMMO OT €€ OpraHM3aLMOHHO-NPaBOBOM (OpPMbI, a Takke
VHAMBMAYanbHbLIA NpeanpuHUMaTENb, NPOM3BOASLLME TOBapbl AN peanu3auumn notpebutensm;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauvs He3aBMCUMO OT €€ OpraHu3aluMoHHO-NpPaBoBOK OpPMbl, a Takke
VHOVBVAYATbHbIA MPeAnpuUHMMaTenb, BbINOMHAKWMWE paboTbl UM OKasbiBaloWMe YCryrM noTpebutensm no
BO3ME3HOMY [JOrOBOpY;
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npojasel, - opraHu3aLmnsg He3aBUCMMO OT ee OpraHM3aLMOHHO-NPAaBOBON POPMbI, a TaKkKe UHANBUAYaTbHbIN
npeanpuvHMMaTernb, peanusyoLLne ToBapbl NOTPeBGUTENAM NO AOroBOPY KyNnU-NPOLaaXMU;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycryrv) unu obssaTenbHbiM
TpeboBaHMAM, NPeAyCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBIIEHHOM UM nopsiake (B TOM YUCIe HEBLINOSIHEHME MPK
npogaxe WM UCMOMb30BaHWM OTAENbHbIX BWAOB TEXHWYECKU CIOXHBLIX TOBApOB C NpeaBapuUTErNbHO
YCTaHOBMEHHbLIMW MNpoOrpaMmmMmamMu  Ans 3NEKTPOHHbIX BbIMUCIIMTENbHBIX MawuH TpeboBaHWI, YCTaAHOBMEHHbIX
nyHkTamn 4.1 n 4.2 ctatbh 4 HacTosLero 3akoHa), unu ycrnoeusmM goroopa (Mpy ux oTCYTCTBMU UIIN HEMOJSTHOTE
YCroBUA 0ObIYHO NMpeabsaBiseMbiM TpeboBaHMAM), Unu Lensam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
OObIYHO UCMONb3yeTcs, UM LEeNnsM, O KOTOpbIX MpodaBel, (MCMonHuTenb) Obi NOCTaBNEH B M3BECTHOCTb
notpebuTtenem npu 3aknioyYeHMr goroesopa, unmn obpasuy u (Mnun) onucaHuio Npu NpoAaxe ToBapa no obpasuy u
(nnn) no onncaHwuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93, o1 07.07.2025 N 194-03)

CYLLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryrM) - HeycTpaHWMbI HEeAOCTaTOK WM HegocTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX pPacxo4oB WM 3aTpaT BPEMEHMW, UMM BbisBNsiETCS
HEOOHOKPATHO, UIK MPOSIBNSIETCS! BHOBb MOCIE €r0 YCTPaHEeHUs, unu apyrne nogobHble HeqoCTaTKy;

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboThl, ycnyrn) Ans XusHu, 300poBbs,
UMmyLlecTBa noTpebutens u okpyxatlleh cpedbl NpM OBbIYHBLIX YCIOBUSX €ro WUCMONb30BaHWs, XpaHeHUs,
TPaHCMOPTUPOBKM 1 YyTUM3aLUUK, a Takke 6e30NacHOCTb NpoLiecca BbIMNONHEHMS paboThl (Oka3aHus ycnyru);

YyMONTHOMOYEHHas u3rotoBuTenem (NpoAaBLOM) oOpraHuM3aums WAM  YNONTHOMOYEHHBIN  M3roTOBUTENEM
(MpogaBuom)  wvHAMBMAyanbHbIA  NpeanpuHMMaTens (ganee - yNofIHOMOYEHHAask  opraHu3aums  unu
YMONTHOMOYEHHbIV  MHAMBUAYanNbHbLIN NpeanpuHMMaTens) - OpraHuM3auusi, OCYLLEeCTBAsSLWas onpeaerneHHyo
OeAaTenbHOCTb, WKW  OpraHmMsauus, co3gaHHas Ha Tepputopum Poccwuiickon ®degepaunn M3roToBUTENEM
(npogaBuomM), B TOM 4MCNE WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MpPOAaBLIOM), BbIMOMHSOLWME
onpeferneHHble yHKUMM Ha OCHOBaHUW O0roBopa C MU3rotoButernem (NpoaaBLiOM) M YMOMHOMOYEHHbIe UM Ha
npuHATUE N yaoBneTBopeHne TpeboBaHui notpebutenern B OTHOLWEHMM TOBapa HeHaanexatlero kavyectsa, nnbo
WHOuBMAyanbHbIM  NpeanpuHMMaTtens, 3aperncTpupoBaHHbii  Ha  TeppuTtopum  Poccuickon  ®epepauuu,
BbINONHALLMI onpeaeneHHble PyHKLMM Ha OCHOBaHMM OOroBopa C u3rotoBuTenem (NpoaaBLoM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM NPOLABLIOM), W  YMNOMHOMOYEHHbI UM Ha MNPUHATME ¢
yAoBrneTBopeHne TpeboBaHuin noTpeduTenel B OTHOLWEHNM TOBapa HeHaaexallero ka4yecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHu3auMsi He3aBMCMMO OT OpraHuW3auMOHHO-NPaBOBOM (OPMbl WU MHAMBUZOYArbHbIV
npeanpuHUMarenb, OCYLLEeCcTBMSAWMe MMMNOPT ToBapa AN ero nocriefyowen peanusauumM Ha TeppuTopuu
Poccunckon ®egepaumnu;

(ab3au BBegeH PeneparnbHbIM 3akOHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa uHdopmauumn o ToBapax (ycnyrax) (aanee - Bragernew, arperatopa) - opraHusaums
He3aBMCMMO OT OpraHM3auuoOHHO-NPaBoBOM (OPMbl NMOO MHAVBMAYaNbHbBIA NPeanpuUHUMAaTEenb, KOTOpble
ABMSTCA BriagenblamMmm NporpaMmMbl 5151 ANEKTPOHHBIX BbIMUCIIMTENbBHBIX MalvH U (UnNu) BNagenbsuamn canta u
(nnn) cTpaHuubl canta B UH(POPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "MHTepHeT" 1 KoTopble NpeaoCcTaBnsitoT
noTpebutento B OTHOLIEHMU OMNpeferneHHoro ToBapa (ycryrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C
npegnoxeHveM npogaBua (MCMOMHUTENS) O 3akfioYeHWM [OoroBopa Kynnu-npogaxu ToBapa (goroBopa
BO3ME3HOro OKa3aHusi YCnyr), 3akmnounTb C NPOoAaBLOM (MCMOMHUTENEM) OOroBOP Kynnu-npogaxu (4oroBop
BO3ME3HOro okasaHusl yCryr), a Takke NpOM3BECTM NPeLABapPUTENbHYIO ONMaTy ykasaHHOro ToBapa (ycnyru) nytem
HanM4HbIX pac4yeToB NMOO NepeBOfa OEHEXHbIX CPeAcTB Bnagernbly arperatopa B pamkax npuMeHsieMbiX dOpM
Ge3Hanu4YHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTtbu 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 woHa 2011 ropa N 161-®3 "O HauuoHanbHOW nnaTexHon cucteme". B uensax HacTosuwiero 3akoHa K
Bnagernbly arperatopa npupaBHMBaAETCSA ornepaTop NocpeaHn4ecKkon Lmngposon nnatgopmebl, onpeaensemsiin B
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cooTBeTCcTBMU ¢ PeaepanbHbiM 3akoHOM "O6 oTAeNbHbLIX BONPOCcax perynumpoBaHus nnatopMeHHOM 3KOHOMUKM B
Poccuiickon depepaummn” (aanee - onepatop nocpegHNYeckon LmdpoBor niaTtgopmsl).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. PeaepanbHbix 3akoHoB oT 31.07.2020 N
290-93, ot 31.07.2025 N 290-93)

Mnaea |. OBLUUE NMOJNOXXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLIEHMIA B 06n1acTu 3aWunThbl NpaB noTpedutenen

1. OTHOLWeEeHMA B 06MnacTy 3almThl NpaB noTpebutenen perynupytotces I'paxxaaHCKMM Kogekcom Poccumnckonm
depepayum, HacToAWMM 3akoHOM, OpyruMu doegepanbHbiMUA 3akOHaMK (Janee - 3aKOoHbl) U MPUHUMaEMbIMU B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHBIMU NPaBOBbIMK akTamu Poccuickon Pegepaumm.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. lNMpasutensctBo Poccuiickon ®enepaunm He BnNpase nopyyvaTb eaepansbHbiM opraHaMm UCMOMHUTENbHOM
BNacTU NPMHMMAaTb aKTbl, COAepXallue HOpMbl O 3alluTe npas noTpebuTtenen.

MpaButenbctBo Poccunckon Pepepauum Bnpase n3gaBaTb Ans notpebutens n npogasua (M3rotoBUTENS,
WCMOMHUTENs!, YMNOMHOMOYEHHOW OpraHu3aumMnm WnyM YNorHOMOYEHHOrO WHAMBUAYanbHOrO NpeanpuHMMaTens,
uvnopTepa, Bnagenbua arperatopa) npasurna, obsasaTenbHble NPW 3aKMIOYEHUW WM UCMOSIHEHMU MNYBNUYHBIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOWN KymnIIM-MPOAaXW, SHEProcHabXeHusl, JOroBOPOB O BbIMOSMIHEHUM paboT M 06
oKasaHwuu ycnyr).

(ab3au BeegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pea. PegepaneHoro 3akoHa oT 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CtaTbsf 2. MexxgyHapoAaHbie aoroBopbl Poccuiickon ®epgepauum

1. Ecnu MeXayHapoHbIM OOroBOpPOM Poccuiickon CDe,u,epau,MM YyCTaHOBIE€HbI NMHbI€ NpaBuiia O 3alinTe npas
r|0Tpe6|/|Tene|?1, 4eM Te, KOTOopble NpeayCMOTpeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHAKTCA Npasuia MexagyHapoaHoro
gorosopa.

2. PelweHns MexXrocygapCTBEHHbIX OPraHoB, MPUHSITbIE Ha OCHOBAHWM MOMIOXEHUN MeXOyHapOOHbIX
norosopoB Poccuirickon ®epepauun B UX UCTONKOBaAHUK, NpoTmBopeYyallem KoHcTuTyumm Poccuinckon deaepaumm,
He noanexar ncnonHeHuto B Poccuiickon ®egepauunn. Takoe NpoTMBOpeYME MOXET ObiTb YCTAHOBIIEHO B NOPSAKeE,
onpegeneHHoM deaepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeaeH degeparnbHbiM 3akoHOM OT 08.12.2020 N 429-03)

CtaTbs 3. [lpaBo noTpebuTenen Ha npocBelleHne B 06nacTuy 3alWuThbl NpaB noTpebutenen

1. MNpaBo noTpebutenen Ha npocselleHWe B obnacTv 3awutbl npaB noTpebuTenen obecneuvBaeTcs
nocpeacTBOM BKITHOYEHUS COOTBETCTBYHOLLMX TpeboBaHui B dheaeparnbHble rocyAapCTBEHHbIE 06pa3oBaTerbHble
CTaHdapTbl M obpasoBaTenbHble MNpPOrpaMmbl, a Takke MOCPEACTBOM OpraHm3auum CUCTEMbl MHGOpMaLmu
notpeburenen ob ux npaBax n 0 HEO6XOANMbBIX JENCTBUSX MO 3aLLUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauun npasa notpedbutenen Ha npoceelleHne B obnacTtu 3awmtbl npaB noTpedutenen
opraH rocyapCTBEHHOro Hajsopa OcCyllecTBnaeT (hopMMpOBaHWE U BedeHUe OTKPbITOro v obLieaoCTynHOro
rocyaapCTBEHHOro MHGOPMALMOHHOrO pecypca B obnactm 3awutbl npaB noTpebutenen, kadectsa wu
Be3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yctaHosneHHoMm NpaButensctsoM Poccunckon ®enepavinn.

(n. 2 BBepeH depepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) 0b6sA3aH nepenaTb NOTPebMTENIO ToBap (BbIMONMHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
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2. Mpwn oTcyTCTBUM B AOrOBOPE YCMOBUIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTENb)
00si3aH nepegatb noTpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCryry), COOTBETCTBYIOLMIA OObIYHO
npeabapnseMbiM TpeboBaHWSIM M MPUrOA4HbLIA ANSA Lenen, Ans koTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npoaaeey, (MCNoNHUTENb) NPy 3aKNioYeHn goroeopa Obin NocTaBneH NoTpeduTenemMm B M3BECTHOCTb
O KOHKPETHbIX Liensix npnobpeTeHus ToBapa (BbINONHEHUsT paboTbl, okasaHusa ycryru), npogasel, (MCMONHUTENb)
00s13aH nepegatb NoTpedbuTento ToBap (BbIMOMHWUTL PaboTy, okasaTb YCrnyry), NMPUrogHbIN ANsi UCMONb30BaHNS B
COOTBETCTBMW C 3TUMMU LIENSMMU.

4. MNpu npogaxe ToBapa no obpasuy u (M) onucaHuo npoaasel, 0bs3aH nepegatb nNoTpeduTtento Tosap,
KOTOPbIN COOTBETCTBYET 06pasuy v (Mnn) onucaHuio.

4.1. lNpwn npoagaxe oTAENbHbIX BUOOB TEXHUYECKU CIIOXHbIX TOBAPOB C NpeABapuTENIbHO YCTaHOBIEHHbBIMM
nporpaMmamMu A5 SMEeKTPOHHbIX BbIYMCIWUTENbHBLIX MaluH noTpebuTtento obecneynBaeTcsi BO3MOXHOCTb
MCMNONb30BaTh OTAENbHbIE BWAbl TEXHWYECKU CIOXHbIX TOBApOB C MNpPeABapuTENibHO  YCTaHOBMEHHbLIMU
nporpaMmamu  Ans 3MEeKTPOHHbIX BbIMUCIUTENbHBIX MAalLWH, CTPaHaMy MNPOUCXOXOEHUS] KOTOPbIX SBMSIOTCH
Poccuiickasa ®epepaumna mnu gpyrve rocyaapcrtBa - YneHbl EBpasuiickoro sKoHoMu4yeckoro cotosa. [lepeyeHb
OTAENbHbIX BWAOB YKa3aHHbIX TEXHUYECKU CIOXHbIX TOBapOB, MOPSAOK COCTaBNEHWS U BedeHUs1 MepedHsi
nporpaMMm [Ansi  3NEKTPOHHbIX BbIMUCAMTENbHLIX MalUMH, CTpaHaMn MPOUCXOXKAEHUS KOTOPbIX SIBNSAOTCH
Poccuiickaa ®epepaums unu gpyrue rocygapcrsa - UneHbl EBpasMMCKOro 9KOHOMUYECKOro coko3a M KOTopble
OOIMKHbI ObITh NpeABapUTENbHO YCTAHOBMEHbI, U MOPAAOK UX NpeABapuUTENbHON YCTaHOBKM, BKNOYas TpeboBaHus
K doyHKUMOHUPOBaHUto, onpeaenstoTtca NpasutensctBom Poccuiickon deaepaumn.

lMpeoBapuTensHO YyCTaHOBMNEHHbIE MPOrpamMMbl A5 ANEKTPOHHbIX BbIYUCIIUTENbHbBIX MaLUUH, UCMOMb3yeMble
notpebutenemMm Ha oTAenbHbIX BUOAX TEXHUYECKM CMOXHbLIX TOBApOB AMs AOCTyNa K MHopMauuMm Ha canTax B
WHPOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON cetn "MHTepHeT", OOIMKHbI obecneunBartb BO3MOXHOCTb
ncnonb3oBaHusa 6e3 AOMOMHUTENbHbBIX HACTPOEK (MO YMOMYaHUIO) NMOUCKOBOW CUCTEMbI, CTPAHON NPOUCXOXAEHMS
koTopon sBnsetca Poccuiickas defepaums vnu apyrme rocygapcrBa - uneHbl EBpasuiickoro 3KOHOMUYECKOro
co3a, B nopsake, yctaHoBneHHom [lpaButensctBoM Poccunckon ®epepauun. TpeboBaHus K yKazaHHOW
NMOUCKOBOWN CMCTEME U NOPSAA0K ee onpeaeneHus yctaHasnmeatotcs MNMpasutenscteom Poccuiickon ®epepauumu.

MpeaBapuTenNbHO YCTAHOBMEHHBLIE MPOrpamMMbl OIS 3NTEKTPOHHbIX BbIYUCIIUTENbHBIX MaLUWH, UCMOSb3yeMble
notpebuteneM Ha OTAEeNbHbIX BUAAX TEXHWYECKM CHOXHbIX TOBApPOB, [OOIDKHbI B TOM 4MCRe BKIHOYaTb
MHOMO(YHKLIMOHArNbHbIA cepBUC 0BMeHa uHpopmaLmen, a Takke NporpamMmmy Anst SNEKTPOHHbIX BblYNCIIUTENbHbIX
MallWH, KOTOopas npedHasHadyeHa Ans noucka, npocMoTpa M npuobpeTeHus nporpaMmm Ans SNEKTPOHHbLIX
BbIYMCNUTENbHBLIX MallWH, NPUMEHSIEMbIX MOTPEOUTENAMU C MCMNONb30BAHNEM TEXHUYECKM CROXHbLIX TOBapOB
(oanee - eauHbI MarasuH NPUNOXEHUN), U PYHKLUNOHUPOBAHNE KOTOPOW OCYLLECTBSETCH C YY4ETOM OCHOBHbIX
NpUHUMNOB, yTBepXAaeMblx deaepanbHbIM OpraHoM WCMOMHUTENBHOM BNacTu, OCYLWECTBASKOWUM YHKLUUKX MO
BblpaboTke M peanusaumm rocygapCTBEHHOM MOMUTUKM U HOPMaTMBHO-NPaABOBOMY perynupoBaHuio B cdepe
MHpOPMaLMOHHbIX TexHonornn. degepanbHbIi OpraH UCMONTHUTENBHOW BACTW, OCYLLECTBIAIOWMA OYHKLUMKX MO
BblpaboTKe M peanusaumm rocygapCTBEHHOW MOMUTUKA U HOPMAaTMBHO-NPABOBOMY pPErynmpoBaHuio B cdepe
MH(POPMALIMOHHBIX TEXHOMOIMI, TaKkKe YTBEpXOaeT MnepeyeHb MporpaMMm Afst SNEKTPOHHbIX BbIMUCIUTENbHBIX
MaLUVH, pasMeLlaemMbiX B €4UHOM Mara3vHe npurioXXeHun B 06s13aTeNibHOM NOpPsiAKe.

(ab3au BBeaeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-P3; B pen. PegepanbHoro 3akoHa oT 24.06.2025 N
156-03)
(n. 4.1 BBepeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Mpwv Npofaxe M UCTONb30BaHUM OTAENbHBIX BUOOB TEXHUYECKU CMOXKHbBIX TOBapOB C MNpeABapuTerisHO
YCTAHOBMIEHHbIMW MpOrpaMMamMy  Afsl 3MEeKTPOHHbIX BbIYUCIIATENbHBIX MAalUWH, BKIOYas €AuHbIA MarasviH
NpUIoXeHui, obecrnevmBaeTcs OTCYTCTBUE CrieaytoLLMX YCITOBUIA:

1) npuBoaALIMNX K OorpaHM4eHU0 BO3MOXXHOCTU ano6peTeHM;| (yCTaHOBKM) nporpaMmMm Ana 3NEeKTPOHHbIX
BblHUCINTEN1bHbLIX MaLUUH C UCMNOJ1Ib30OBaHNEM €QNHOIro Mara3nHa I'IpI/IJ'IO)KeHI/II7I;

2) NPUBOASALIMX K OFPaAHUYEHUID UM HEBO3MOXXHOCTU WCMONb30BaHNS (DYHKLUMOHASbHBIX BO3MOXHOCTEN
npeaBapuUTEenbHO  YCTAHOBMEHHBIX B COOTBETCTBMM C TOSIOXKEHVMSIMU HacTosielr CcTaTbM nporpamm  Ans
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SMEKTPOHHbBIX BbIYUCIIMTENbHBIX MallWH, BKMOYasi €dVHbIA MarasvH MpUoXeHWin, a Takke nporpaMMm Ans
3MEKTPOHHbIX BbIYMCIIUTENbHBIX MaLLUWH, NPMOBPETEHHBIX (YCTAHOBIEHHbIX) C UCMOMb30BAHMEM €4MHOro MarasuHa
NpUMIoXeHWn (B TOM uYWUCre YCMOBWIA, OrpaHUMYMBAIOLLMX TMOUCK, OBHOBIEHWE NpOorpamMm [OJisi 3NeKTPOHHbIX
BbIYMCNIUTENBHBLIX MallWH, YrnpaBfieHne KX HacTporikamu, oBGecrnedyeHue B3aMMOAEWCTBUS C NOTpebutenamu,
HanpaBfieHVe WM YBeOOMIIEHWiA, YCINOBWK, MpeaycMaTpuBalOWNX MpUMeHeHWe 0cobbix TpeGoBaHui K
(hOpMMPOBaHUIO LIEH Ha YCIYTY, OKasblBaeMble B paMKax eaAnHOro MarasuHa npuioXeHuin Unm npyu MCnosb3oBaHmum
nporpamm Ansl 3NEeKTPOHHbIX BbIMUCINTENbHBLIX MallWH, NPUOBPETEeHHbIX (YCTaHOBMEHHbIX) C UCMOMNb30BaHUEM
eOMHOro MarasuHa NpUNoXeHuin, NM6o NPUBOASALLMX K OrpaHUYeHNI0 PYHKLMOHAMbHBIX BO3MOXHOCTEN TEXHUYECKU
CIOXXHOrO ToBapa MNpu UCMonb30BaHNM NPOrpamMmbl AN 3NEeKTPOHHBIX BbIMUCTIMTENbHBLIX MaLLWH);

3) NpuBOAALLMX K OrpaHMYEHNIO CMOCOOOB onnaTthl C UCMOMb30BAaHNMEM €4UHOrO MarasuHa MpuoXeHun npu
npnodpeTeHun (YCTaHOBKE) U UCMOSTb30BaHUUN NPOrpaMm AJ1s SNIEKTPOHHBLIX BbIYUCIIUTENBHbIX MaLLUUH.
(n. 4.2 BBepeH deaepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

KoHcynbTaHTlnoc: npumevaHue.
C 01.03.2027 ct. 4 pononHsetcs n. 4.3 (3 ot 26.06.2026 N 210-$3). Cm. ByayLlyo pegakumio.

5. Ecnu 3akoHamu vnv B YCTaHOBMEHHOM MMMW MOpsOKE NPedyCcMOTpPeHbl obs3aTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) 0bs3aH nepenatb NoTpebuTtento ToBap (BbINOMHUTL PaboTy,
oKkasaTb yCrnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHNSM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

CtaTbs 5. lpaBa n o6s3aHHOCTU U3roToBUTENSA (MCNONMHUTENSs, NpoAaBLa) B 06nacTn ycTaHOBNEHUA
CpokKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKKe rapaHTMWHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA AN ANUTENBHOMO UCMONb30BaHUS, U3rOTOBUTENb (MCMOSHUTEND)
BrpaBe yCTaHaBNuBaTb CPOK CIyXObl - mepuon, B Te4YeHMe KOTOPOro W3roToBUTENb (MCMONHWUTENbL) 0653yeTcs
obecneunBatb NOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYyLLECTBEHHbIE HEAOCTaTKM Ha OCHOBaHMWM MyHKTa 6 ctatbn 19 m nyHkta 6 crtatbu 29
HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButenb (McnonHuTenb) 00si3aH yCTaHaBnMBaTh CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
MONb30BaHWsl, B TOM YMCIe KOMMMEKTYHOLWMX U3genuii (aetanen, ysnos, arperaToB), KOTOpble MO UCTeYeHUn
onpeneneHHoro nepvoaa MoryT nNpeAcTaBnsaTb ONACHOCTb AMs XXU3HW, 340POBbs NOTPEBUTENS, NPUYMHSATL Bpen,
€ro MMyLLIECTBY UIN OKPYXXatoLLel cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNIATECA eANHNLLAMN BPEMEHW, @ TaKKe MHbIMU eAunHULaMu
n3MepeHns (KunomeTpamu, MeTpamy W NpoYMMK  eAuHULAMU U3MEPEHUs Uucxoas u3  dyHKUMOHAaMNbHOro
Ha3HauyeHusi ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nuTaHus, naproMepHO-KOCMETUYECKUE TOBapbl, MeANKaMeHTbl, TOBapbl ObITOBON XMUKN Y
WHble NnogobHble ToBapbl (PaboTbl) N3roTOBUTENL (UCNONHUTENL) 06513aH yCTaHaBnNMBaTh CPOK rOAHOCTU - Nepuos,
Mo UCTEYEHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HENPUro4HbIM AN UCMOMNb30BaHMS MO Ha3HaYEeHMIO0.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNosiHeHWe paboThl) N0 UCTEYEHUN YCTAHOBIIEHHONO CPOKa FOAHOCTU, a Takke ToBapa
(BbINONHEHNEe paboThbl), Ha KOTOPbIA [OOIMKEH OblTb YCTAaHOBMNEH CPOK TOAHOCTM, HO OH He YCTaHOBIIEH,
3anpeLyaeTcsi.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoButenb (MCNOMHUTENbL) BpaBe yCcTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUIHbLIN CPOK - Nepuos, B
TedeHne KOToporo B cnyyae obHapyxeHuss B ToBape (paboTe) HepocTaTka W3roTOBUTEMb (MCMOMHUTEMD),
npogasel, YMNOMHOMOYEHHas oOpraHmMsauus WM YNosIHOMOYEHHbIN  WMHOMBUAOYaNbHbIA  NpeanpuHUMaTenb,
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nMnopTtep obs3aHbl yAOBNETBOPUTL TpeboBaHMs NOTpebutens, ycTaHoBNEHHbIe cTaTbsiMu 18 1 29 HacTosLlero
3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb BnpaBe MNpuHATbL 006513aTenbCTBO B OTHOLUEHMM HEAOCTATKOB ToBapa, OOHapYXEHHbIX Mo
NCTEYEHMMN YCTAHOBIIEHHOIO UM rapaHTMIHOIO CpPoKa (AONOSIHUTENBHOE 00A3aTENLCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve AOMNOMHUTENBHOro 0bsA3aTenbCTBa M3roTOBUTENS, CPOK AEWCTBUS Takoro obsizaTtencrBa U
NOPSILOK OCYyLLIeCTBMeHNs noTpebutenemM npas Nno TakoMy 06A3aTeNnbCTBY ONPeAEnsoTCA U3roTOBUTENEM.
(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

7. Npoaasel Brnpase YyCTaHOBUTb Ha TOBAp rapaHTUNHbLIN CPOK, €CNIN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMPUHATb 0643aTenbCcTBO B OTHOLLUEHMW HeLoCTaTKoB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnmn FapaHTMﬁHOFO CpoOKa, yCTaHOBJ1€EHHOIo N3rotoBuUTeNEemM (,EI,OI'IOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeJ'IbCTBO).

CopepxaHve [JononHUTENbHOro obsizatenscTBa MpofdaBua, CPOK AEUCTBUS Takoro obssatensctea U
MOPSIAOK OCYLLECTBIEHUsi noTpebuTenem npaB no Takomy o06s13aTenbCTBY ONPeaensitoTCs AOroBOPOM Mexay
notpeburtenem u NpoaaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButens (npogaseL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, ODHapyXeHHble B TeYeHue
Ccpoka OeWcTBMS OOMONHUTENbHOrO0 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auemM BTOpbIM NyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocne OKOH4YaHMUs cpoka OEWCTBUA OOMNOSNTHUTENBbHOro obsa3artenscTea - B COOTBETCTBUM C
NyHKTOM S cTaTbum 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

KoHcynbTaHTlnoc: npumevaHue.
C 01.03.2027 cT. 6 usnaraetcs B HoBou pegakummn (®3 ot 26.07.2026 N 266-3). Cm. GyayLuyto peaakumio.

CtatbAa 6. OOA3aHHOCTb M3roTOBUTEsNIA 006ecneYMTb BO3MOXHOCTb PEMOHTa M TEeXHUYECKOro
obcnyxmnBaHusa ToBapa

MN3rotoBuTens 06s3aH o6ecrnevnTb BO3MOXKHOCTb UCMOMb30BaHUS ToOBapa B TeYEHMEe ero cpoka crybbl. [ns
3TOW LUEenu M3roToBuTENb ObecneyvMBaeT PEeMOHT UM TexXHu4eckoe oOGCnyXkvBaHWe ToBapa, a Takke BbiMycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuy B HEOBXOAMMBIX AN PEMOHTa U TEXHUYECKOTro 06CMyXMBaHUS
obbeMe M acCopTUMEHTEe 3anacHblX YacTell B TeyeHuWe cpoka NpPOU3BOACTBa ToBapa W MOCME CHATUSA €ero c
NMPOM3BOACTBA B TeYEHMe cpoka CrnyxObl ToBapa, a Npu OTCYTCTBUM Takoro cpoka B TedyeHue OecATU NEeT CO AHS
nepenayv ToBapa notpebuTenio.

Cratbsa 7. [paBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. lMoTpebuTtenbs mMMeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTa, ycnyra) nNpu OObIYHBLIX YCIOBUSAX €ro
NCMOMb30BaHWsl, XpaHeHWsl, TPaHCNOPTMPOBKN 1 yTunusaummn 6bin 6e3onaceH s Xu3Hu, 340poBbsi NoTpedbuTens,
OoKpyXawLllen cpefbl, a Takke He MPUYUHAN Bped MMyLecTBy notpebutens. TpeboBaHWsi, KOTOpble LOIMKHbI
obecneunBatb OGe3onacHOCTb ToBapa (paboTbl, YCNyrM) AN KUM3HU M 300POBbSA MOTPEOUTENs, OKpyXatoLlen
cpenpbl, a Takke NpegoTBpalleHne MPUYMHEHMST Bpeda MMYLLECTBY NoTpebuTtens, siBnsaTca obsisaTenbHbIMU U
yCTaHaBMNMBalOTCS 3aKOHOM UK B YCTAHOBIIEHHOM UM MOPSIAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ucnomnHutenb) obsi3aH obecneumBaTb OGe3onacHoOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBEHHOIO CpokKa CNy»0bl UM CpoKka rogHOCTU ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacTodllero 3akoHa M3roToBuTEnb (MCNOMHWUTEMbB) He
yCTaHoOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6e3onacHoCTb ToBapa (paboTbl) B TedeHue
JecaTn neT co AHA nepefayn ToBapa (paboTbl) noTpebutento.
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Bped, MNPUYMHEHHBIA >KU3HKW, 340POBbLI MMM MMYLLECTBY nNOTpebutens BcrneactsMe HeobecneveHus
6e3onacHoCTu ToBapa (paboThbl), MOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnu pgnsa 6e3onacHoro ncnonb3oBaHust ToBapa (paboTbl, YCNyrun), ero XpaHeHusl, TPAHCMOPTUPOBKM U
yTunu3aumm Heobxogmumo cobntogatb crneumnarnbsHble nNpaBuna (ganee - npaeBuvna), U3roToBUTENb (MCMNOMHUTEND)
065s13aH ykasaTb 3TW NpaBuna B COMPOBOAWUTENBHOW AOKyMeHTauuMum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW WM MHbIM cnocobom, a npogasel, (MCcrnonHuTenb) 0b6s3aH OOBECTM 3TWM MnpaBuia OO CBeOeHus
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyrn) 3akKOHOM WNU B YCTAHOBNEHHOM WM MNOPsiAKE YCTaAHOBMEHbI
obsizaTencHble TpeboBaHus, obecneyuBaiolime ux 6e3onacHOCTbL ANs XKU3HW, 300pOBbA  noTpebutens,
OKpy>XatoLlen cpebl 1 npefoTBpalleHne npuunHeHUs Bpeda MMYyLLEeCTBY noTpebutens, cOOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHuAM NOANEXUT obs3aTenbHOMY MNOATBEPXKAEHUIO B NOpsake,
npeaycMOTPEHHOM 3aKOHOM U MHbIMU NPAaBOBbIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcd npofgaxa ToBapa (BbiNofnHeHWe paboTbl, OkaszaHue ycryru), B TOM 4Yuciie MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nHcopmaumm o6 oba3atenibHOM NOATBEPXKAEHUN €0 COOTBETCTBUS TpeboBaHUAM,
yKa3aHHbIM B NyHKTe 1 HAcCTOsILLEN CTaTbM.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4.1. He ponyckaeTtcsa npogaxa ToBapa, B TOM 4YMCrie MMMNOPTHOro ToBapa, cogepxalliero nHgpopmaumio, 3a
pacnpocTpaHeHne KOTOpoW NpeaycMOoTpeHa agMUHUCTPaTUBHAS UMW YTrONOBHAs OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn ycTaHoBnEeHo, 4TO Mpu coOnaeHUn noTpebutenem yCTaHOBMEHHbLIX MPaBWIT UCMOMb30BaHMS,
XpaHEeHWs1 U TPaHCNOPTMPOBKN ToBapa (PaboTbl) OH NMPUYMHSET UMM MOXET NPUYNHUTL BPE KN3HU, 300POBbLIO U1
UMmywlecTBy noTpebutens, okpyxawwewn cpege, W3roToBUTENb  (MCMonHWMTENb, npogasel) obsizaH
HesamennuTenbHO MPUOCTAaHOBUTL €ro MpPou3BOACTBO (peanv3aumio) [0 YCTpPaHeHWss NMpuYuH Bpeda, a B
HeobXoOUMbIX Crnydasix MPUHATL MepbI MO N3LATUIO ero U3 obopoTa 1 OT3bIBY OT NOTpebutens (notpebutenen).

Ecnu npuymHbl Bpeda yCcTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENB) 00683aH CHATbL Takon ToBap
(paboty, ycnyry) c npoussogcTtBa. [1pyM HEBLINOMHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM 06A3aHHOCTU
YMONMHOMOYEHHbIN befepanbHbli OpraH WCMOMHUTENbHOW BRacTy NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Unn) oT noTpebutens unum notpebutenen B nopsake, YyCTaHOBEHHOM
3akoHoaaTenbcTBoM Poccuickon depepavmu.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOoBapa (paboTbl, ycnyru), nognexart BO3MELLEHNIO
N3rotoBuTENEM (MCNONHUTENEM) B NONTHOM ObbeMme.

6. YTpatun cuny. - degeparnbHbiin 3akoH oT 21.12.2004 N 171-$3.

CtaTtbs 8. lNpaBo noTpebutensa Ha uHdopmauuro o6 narorosutene (McnonHutene, npopasue) U o
ToBapax (pabotax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeaocTaBrieHUst HEOOXOOUMOWM U OOCToBepHON mMHdopmaumm ob
n3rotoBuTene (MCNonHUTEnNe, NpoaaBsLe), pexume ero paboTbl U peanudyemMbix MM ToBapax (paboTax, ycryrax).

2. YkaszaHHas B nyHkTe 1 HacTosLen ctaTb MHOPMaLUSA B HarnsaHoW U AOCTYNHOW popme JoBoauTCS A0
cBefeHusa notpebutenerd nNpu 3akroYeHUM [OOroBOPOB KYMNU-NPOAaXW WM [OrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMU B OTAEMbHLIX cepax obCnyxumBaHUA NOTpebuTenen, Ha pPyCccKoMm
A3bIKe, a JOMOSTHUTENBHO, MO YCMOTPEHMIO N3roToBUTENs (MCNOMHUTENs, NpoAaBua), Ha rocy4apCTBEHHbIX S13blKax
pecny6nvK n uHbIX si3blkax HapodoB Poccunckon deaepaumn.

(B pea. PepgepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YnonHomoueHHas opraHm3auuna wunu yI'IOJ'IHOMO‘-IeHHbIIZ MHJJ,MBI/I,EI,yaJ'IbeIﬁ npegnpunHunMmatenb no
Tpe6OBaHI/II'O I'IOTpe6MTeJ'IF| 0643aHbl npeaoctaBnTb noAaTBepXaAeHne CBOUX NOSTHOMOYMI, BbITEKAOLWNX U3
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3aKJIHOYEHHOIo UMK JOroBOpa C U3roToBUTENEM (NPOLABLIOM).
(n. 3 BBeaeH depeparnbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Ctatbs 9. UHdopmauusa o6 nsrorosutene (McnonHuTtene, npoaasue, BnagenbLe arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UNsrotoBuTens (ucnonHuTenb, npopasey) obsa3aH OoBecTM OO cBedeHus notpebutenss upmMeHHoe
HavMMeHoBaHWe (HaMMeHOBaHWEe) CBOEWN OpraHu3auuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpoaasey (McnonHUTENb) pasMeLlaeT yKkasaHHy MHGHOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButens (MCNOMHUTENb, NPOAABEL) - UHAWBMOYANbHLIA NpeanpuHUMAaTenb - OOMKEeH NpeaocTaBuTb
notpebuTenio MHOPMAaLIMI0 O FOCYAAPCTBEHHON PErucTpaLmMm M HaMMeHOBaHUM 3apErMcTpMpOBaBLLIEro ero
opraHa.

NsrotoButens (nNpogasen) ob6s3aH [OBECTUM OO CBeAeHus noTpebutens UPMEHHOe HanMeHOBaHue
(HaMMeHOBaHME), MEeCTO HaxoxaeHusi (agpec) u pexum paboTbl YNONTHOMOYEHHOW OpraHuM3auuMM Unu
YMNOSTHOMOYEHHOIO MHANBUAYANbHOIO NPpeanpuHUMaTens.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHomo4eHHas opraHmsauusi Unm ynonHOMOYEHHbIN UHAUBMAYaAnNbHbIA NpeanpuHuMaTens B cnyyae
obpalleHns notpebutens obsizaHbl 4OBECTM 4O €ro cBeAeHus uHgopmaumo o cebe n nsrotosuTene (npoaasue)
(pupmeHHOE HaumeHoBaHWe (HauMeHOBaHWE), MECTO HaxoXaeHwsa (agpec), pexum paboTbl, rocyaapCTBEHHLIN
perucTpaumoHHbI HOMEP 3anncyu O CO34aHUM PUANYECKOro nuua, damMmunuio, MMs, OTYECTBO (ecnvn nmeeTcs),
roCcy0apCTBEHHbIA pPerncTpauMoHHbIN HOMEP 3anucu O FOCYAapCTBEHHOW perucTpauun ¢uamMyeckoro nvuia B
KadecTBe WHAOMBMAYyanbHOrO npeanpuHuMarens). YNONHOMOYEHHas oOpraHusauus WnM  YNOSTHOMOYEHHbIN
WHAMBUAOyanbHbI NpeanpuHMMaTtens BApaBe AOBECTM A0 CBedeHus notpebutenen wuHdopmaumio o cebe
NnocpeacTBOM ee pasMelleHuss Ha CBoeM canTe B MHOPMaLUOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT",
nHdpopmaumio o6 marotoBuTene (Npogasue) NOCPeACTBOM pas3MeLleHuMs Ha CBOEM canTe B MH(OPMaLWOHHO-
TENEeKOMMYHUKaLMOHHON ceTu "WHTepHeT" CCbiNkM Ha CTpaHuuy canTa wusrotoButens (npogasua) B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "WHTepHeT", copepxallyo uHpopmauuio o6 wusrotoButene
(npopasue).

(n. 1.1 BBepeH deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 00si3aH 4OBeCTM OO CBeAeHMs NoTpebutenen nHdopmauuio o cede n npoaasLe
(ncnonnutene) (pvpmeHHoe HaummeHoBaHME (HaAaMMEHOBAHWE), MECTO HaxOXAeHus (agpec), pexum paboThbl,
rocygapCTBEHHbIV PErMCTPaUMOHHBIN HOMEP 3anvcy O CO34aHuu KPUAMYECKOro nunua, haMunnio, UMs, oTYeCTBO
(ecnn ummeeTcd), rocyaapCTBEHHbIA PErNCTPaLMOHHBIA HOMEp 3amMcuM O [OCYyAapCTBEHHOW perncrpauuu
U3n4eckoro nuua B Ka4yecTBe MHAMBMAYANbHOrO NpeanpuHMMaTens), a Takke 00 UMEKLMXCA U3MEHEHUsIX B
yKkasaHHoW vHdopmauuun. Bnagenew arperatopa goBoauT A0 cBefeHus notpebutenen uHgopmauuo o cebe u
npogasLe (McnonHWTene) nocpeacTBOM €€ pasMelleHWss Ha CBouxX cawnte u (Mnu) CcTpaHuue caunTta B
NMHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT". MIHdopmauuio o npoaasLe (McrnonHuTene) BnageneL
arperatopa BnpaBse AOBECTM OO0 CBedeHus notpebutenen NOCPeAcTBOM pasMeLLeHUsl Ha CBOMX carTe u (1nu)
CTpaHuue canTa B WH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "WIHTepHeT" CCbINKM Ha calT npojasua
(ncnonHuTenst) B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (ncnonHUTenb) 0653aH NpeoCcTaBUTh BriagenbLy arperatopa 1 pa3smecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT" (Mpu ero Hanuumu) AOCTOBEPHY MHGOpPMaLMIO O
cebe, ykasaHHyl0 B nyHKTe 1.2 HacTosllen ctatb. B cnyyae, ecnv MMeloTca M3MeHeHUs B Takon nHdopmMaLmu,
npoaasey, (McnonHutenb) obs3aH B TedeHne OofHOro paboyero OHA C MOMEHTa BHECEHUS B HEe U3MEHEHWUM
coobwunTb BrnagensLy arperatopa o6 3aTux M3MEHEHUAX U pasMecTUTb UX Ha CBOeM carTe B UHOpPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTn "UHTepHeT" (npu ero Hanuuun). Bnapeney arperatopa o6s13aH BHECTUM 3TU
N3MeHeHns B uHdOopMaunio O npogasue (MCMoNHWTErNe) B TeYeHWe ogHOro pabodvero OHHA, ecnv pasmelleHue
yKasaHHOW WMHopMaumMM OCYLLECTBNSETCA Ha calTe Bnagenbua arperatopa u (Mnu) ero crtpaHuue cavita B
MHOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTun "UHTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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1.4. Bnapgeney, arperatopa BrnpaBe 00ecneyYntb BO3MOXHOCTb NMPOXOXAEHWS MPOAaBLOM (MCMOMHUTENEM),
notpebutenemMm ayTteHTUdUKauMmM C UCMONb30BaHMEM eOMHOM OGMOMETPUYECKOW CUCTEMbI B COOTBETCTBUM CO
ctatbenn 10 ®epepanbHoro 3akoHa oT 29 gekabps 2022 roga N 572-03 "O6 ocyLlecTBNeHUn ngeHTudmkaLmm um
(vnn) ayteHTMdUKaUMN PUSMYECKMX NULL C UCMNOMb30BaHMEM OUOMETPUYECKMX NEepPCOHarnbHbIX [aHHbIX, O
BHECEHUM U3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNnbHble akTbl Poccuiickon ®epepaumm n npusHaHum yTpaTuBLLIMMU
cuny oTAeNbHbIX NONOXEHUN 3akoHoA4aTeNnbHbIX akToB Poccuiickon ®epepauun”.

(n. 1.4 BBepeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

1.5. Brnageney arperatopa o6s3aH OCyLEeCTBNATb WOEHTUUKAUUIO C UCMNONb3oBaHWeM deaeparnbHOn
rocygapcTtBeHHOM uHGOopMaumMoHHOM cucteMbl "EamHaa cuctema wungeHtudukaumm u o ayTeHTuukauum B
MHppacTpykType, obecneumBatoien MHHPOPMALMOHHO-TEXHONOIMYECKOE B3anmMoOeNCcTBnue MHGPOPMALMOHHbBIX
CUCTEM, MCMONb3yeMbIX ANS NPeAoCTaBNeHns rocygapCTBEHHbIX U MyHULUMNANbHbIX YCIYT B 3NEKTPOHHON dopme”
(panee - eguHaa cuctema uaeHTUUKALMKM UM ayTeHTUMKALUKN) M3BABUBLUMX XeMNaHue MpOWTU TaKyro
naeHTUMMKaUnI0 1 UMEIOLLMX HamepeHne pasMecTUTb MPeanoXeHne O 3aKMyYeHun OOroBopa Kynnu-npoaaxu
ToBapa (4oroBopa BO3Me34HOro OKa3aHus YCryr) pOCCUNCKUX HOPUANYECKUX NULL U (PUINYECKUX MNLL.

(n. 1.5 BBepeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

1.6. Bnapeneu arperatopa ob6s3aH OoBecTM OO0 CBefeHus notpedutenern MHPoOpMaLmio O NPOXOXOEHUN
naeHtTumKauMm nuuoM, VMMEKLWMM HamepeHue pasMecTUTb MpeasiokeHve O 3akMyeHMu OOoroBopa Kymnmu-
npogaxu ToBapa (4oroBopa BO3ME34HOro OKasaHusi yCriyr), C UCNOMNb30BaHNEM e4UHON CUCTEMbI OEHTUdUKaLNN
N ayTeHTUdMKaLMM NOCPeaCcTBOM pasMeLLeHNs yka3aHHOW MHpopMaumm Ha CBOMX caiTe u (Mnn) cTpaHuue canTa
B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UIHTepHeT".

(n. 1.6 BBepeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-93)

2. Ecnu BuA OeATENbHOCTW, OCYLLECTBMSEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3UPOBaHNIO U (MNK) WUCMOMHUTENb UMEET FOCYLApPCTBEHHYIO akKkpeauTauuio, OO0 CBeAeHus notpebutens
JomkHa 6bITb foBeaeHa MHopMauns O BUAE OeATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, nNpodaBua), HoMepe
nMueH3un 1 (UNM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOW akKpeauTauuu, Cpokax OeWCTBUS yKa3aHHbIX
NUUEH3nn 1 (MnNu) CBMOETENLCTBA, a Takke MHgopmaunss 06 opraHe, BblAaBLUEM YKa3aHHbIE JNULEH3NO U (UNn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmaunsa, npeaycMoTpeHHas nyHkTamym 1 u 2 HacTosilen cTaTbM, AOMMKHA ObITb AoBedeHa Ao
CBeOEeHUs noTpebuTenen Takke MpU OCYLLECTBIIEHUMU TOProBMM, ObITOBOrO W WHbIX BUAOB OOGCMY>XUBAHMUSA
notpebuTenern BO BpEMEHHbIX MOMELLEHUSIX, Ha sipMapkax, C JIOTKOB U B APYIMX Cry4vasx, €Cnun TOproensi, bbiToBoe
N MHble BUAblI ODOCMY>XMBaHMUA NOTPEOMTENEN OCYLLECTBIISAIOTCA BHE MOCTOSHHOIO MecTa HaxOXAeHus npodaBua
(ncnonHutens).

Ctatbs 10. UHdbopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopasel) o6A3aH CBOEBPEMEHHO MpeaocTaBnsaATb noTpebutento
HeobxoauMy0 1 JOCTOBEPHYIO MHOpMaUuio o ToBapax (paboTtax, ycnyrax), obecneunBaloLlyo BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBedeHus
nHcpopmaumm go notpebutens yctaHaBnmeatoTcs [NpaBuTtensctBom Poccuiickonn Pegepaumm.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3atensHOM nopsiake AoMmkHa coaepxaTb:

HaVMEHOBaHNE TEXHUYECKOro pernaMeHTa MM WMHOE YCTaHOBIIEHHOE 3akoHopaTenbCTBOM Poccuiickon
denepaumm 0 TEXHUYECKOM pPErynMpOBaHWM W CBUOETENbCTBYHOWEE 00 00sA3aTenbHOM NoATBEPXKAEHMM
COOTBETCTBUS TOBapa 0603HaueHwE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHus 06 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBAxX TOBApoOB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nUTaHMs cBefeHuMs O cocTaBe (B TOM 4MCNEe HaMMEHOBAHWE WUCMNONb30BaHHbLIX B MpoLEecCce W3roTOBMEHUS
NPOAYKTOB MUTaHMS NULLEBbIX A06aBOK, BMONOrMyeckn akTUBHbIX 40BaBOK, MHhOPMALUSA O HAanNUYMM B NpOAyKTax
MATAHWUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM [EHHO-UHXEHEPHO-MOANMDULNPOBAHHbLIX OPraHn3moB, B
cnyvae, ecnv cofep)aHwe ykasaHHbIX OpraHu3MoB B TakOM KOMMOHEHTe cocTaBnseT 6onee AeBATU OECATbIX
npoueHTa), NULLEeBOWN LIEHHOCTW, Ha3HadeHuu, 06 yCrnoBUAX NPUMEHEHUS U XpaHeHWUs NPOOYKTOB MUTaHus, O
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crnocobax U3roToBIeHus rotoBbix 6noa, Bece (06beme), gaTe U MecTe U3roTOBMNEHUST U YNaKoBKM (pacdacoBKuM)
NPOOYKTOB MUTaHMS, a Takke CBeAeHWss O MpPOTUBOMOKA3aHMAX AN WX MNPUMEHEHWS Npu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboTt, ycnyr), uHGOpPMaUMa O KOTOpPbIX [OJPKHA cogepxaTb
NPOTUBOMOKa3aHUSA AN UX NPUMEHEHUs MpU OTAEenNbHbIX 3aboneBaHusx, yTBepxpaetcs [lpaBMTENLCTBOM
Poccunckon ®egepaumnu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosus npuobpeteHnst ToBapoB (paboT, ycnyr), B TOM Yucre npu onnaTte ToBapos (pabor,
yCryr) yepes onpefeneHHoe BpeMsi Nocre ux nepegayn (BbIMOMHEHMWS!, OKa3aHUsl) NOTPebMTENto, MOSHYI0 CyMMY,
nognexaluyto BeinnaTe notpedbutenem, n rpadmk NoraeHns 3TOM CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbIA CPOK, ECNWN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢pekTMBHOro n 6e3onacHoro cnonb3oBaHusA ToBapoB (paboT, ycnyr);

nMHopmaumo 06 aHepreTudeckon adpekTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHNe O Hann4mMm
Takon nHdopmMaLumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocOepexxeHun U o NoBbILLEHWMN
3HepreTudeckon acpdekTMBHOCTY;
(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl UM CPOK FOAHOCTY TOBApPOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALMM 3aKOHOM,
a TawkKke CBeAEHUS O HEoBOXOoAMMbIX AENCTBUSIX NOTPEOUTENs MO UCTEYEHUM YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLINOMHEHUM TakUX OEWCTBUR, ecnn ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
npeacTaBnsitoT ONacHOCTb OIS XKU3HMW, 300POBbst Y UMYLLLECTBA NOTPEBUTENSA UM CTAHOBATCS HENPUrO4HBLIMK ANS
NCMNOMb30BaHKsA MO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHus), PUpPMEHHOe HaMMeHOBaHWe (HauMeHOBaHWE) U3roToBUTENS (MCMONMHUTENS,
npodasua), YMOMHOMOYEHHOW OpraHusaummM WM YnoNHOMOYEHHOrO WHAVBMAYarbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obazaTenbHOM MOATBEPXKOAEHUN COOTBETCTBMUS ToBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbl 7 HacTosALWwero 3akoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLIMIO O MpaBunax NPoOAaXN TOBapoB (BbINOMHEHNUA paboT, okasaHUs yCnyr);

yKkazaHWe Ha KOHKpPeTHOe Nnuuo, koTopoe OyAeT BhINOMHATL paboTy (okasbiBaTb YCNyry), U MHOpMaUuo o
HeM, ecrnv 3To UMeEeT 3HayeHne, ncxoas U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

ykasaHve Ha wucrnonb3oBaHne OHOrpaMM MpU OKasaHWWM pasBrekaTernbHbIX YCMyr WCMONHUTENSAMU
My3blKarnbHbIX NPOU3BEAEHUN.
(ab3au BBegeH PegeparnbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnn nprnobpeTtaembin notpebutenem toBap 6bin B ynoTpebrneHun unm B HEM YCTpaHSANCs HeOoCTaTokK
(HepocTaTku), NoTpebuTento fomkHa 6bITb NpegocTaBneHa nHdopmMaLums 0b aToMm.

3. MHdbopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTby, AOBOAMTCS A0 cBeaeHus notpebutenen
B TEXHMYECKOW AOKYMEHTaLuu, npunaraemMomn Kk ToBapam (paboTam, ycnyram), Ha 3TUKeTKaxX, MapkKMpoBKON WNnu
WHbIM CMOCOBOM, NPUHATLIM ANS OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHdopmaunsa ob obsizaTensHoM
NOATBEPXKAEHMM COOTBETCTBUSA TOBapoOB NpeacTaBNseTcd B nopsgke M crnocobamn, KOTOpble YCTaHOBMEHbI
3akoHoaartenscTBoM Poccuiickon depepaumm 0 TEXHNYECKOM perynvpoBaHuv, U BKMOYaeT B cebsa cBefeHus O
HOMepe OOKyMeHTa, MOATBEPXKAALEro Takoe COOTBETCTBME, O CPOKe ero AevWcTBust u 06 opraHusauuu, ero
BblJaBLUEW, COAepXaliMecss B peecTpe BblAaHHbIX CepTUUKATOB COOTBETCTBMS U 3aperMcTpupoOBaHHbIX
Jekrnapauui O COOTBETCTBMM, MOPSAOK (HhOPMUMPOBaHWS M BEAEHUS KOTOPOro ycTtaHoBneH [lpaButenbCcTBOM
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Poccuiickon depepaumm (ganee - peectp cepTudurKaTtoB COOTBETCTBUS U AEKrapauuin o COOTBETCTBUM), U (Unn)
EaunHom peecTpe BbldaHHbIX CEPTUMKATOB COOTBETCTBUS M 3aperMcTpUpOBaHHbIX AeKrapauvin O COOTBETCTBUM,
nopagok hopMupoBaHua M BegeHust Kotoporo yteepxaeH Konnermen EBpasninckon 3KOHOMUYECKOW KOMUCCUU
(oanee - EanHbIn peecTp).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 28.12.2024 N 546-93)

Ab63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

4. Bnapeneu arperatopa obecrneynMBaeT TEXHUYECKYH0 BO3MOXHOCTb Ans MpefocTaBrieHns npoaaBLoM
nHdpopmaumm ob obasaTensHOM NOATBEPXKAEHUM COOTBETCTBUS TOBapPOB, MPeayCMOTPEeHHON ab3auem AecAaTbiM
NMyHKTa 2 HacTosiLlen cTaTbW, NyTeM pasMelleHuMss B OnucaHuyM ToBapa CChIKW Ha CTpaHuly canta B
WHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", coaepallyto 3anucb 0 cepTudumkaTe COOTBETCTBUSA
n (Mnun) geknapaumm o COOTBETCTBUM B peecTpe cepTUdUKaTOB COOTBETCTBUS U AeKnapauuin o COOTBETCTBUN U
(vnn) EanHom peectpe.

B cnyyae, ecnu peanusyembii ToBap He MNOAMNEXWT 00s3aTenbHOMY MNOATBEMKAEHUID COOTBETCTBUS,
Bnagerey arperatopa obecneuynmBaeT TEXHWYECKYID BO3MOXHOCTb MpOAaBUy MpegocTaBuTb MoTpebuTensm B
OnuCaHun ToBapa B HarnmsagHoOM W OOCTYMHOM dpopme MHbopMaLMilo 0 TOM, YTO 0bs3aTenbHoe NoaTBEPXAEHME
COOTBETCTBMSA TOBapa He TpebyeTcs.

[encTBMe MNOMOXEHUA HACTOSILLEro MyHKTa HE PpacnpoCTPaHsieTCsl Ha CcryyYau peanus3auuu npoaaBLOM
TOBapOB, ObIBLUMX B YNOTPEONEHN, 1 criyvan, eCnun AoroBop Kynnu-npoaaxu 3aknovaeTcs B TOProBoM 06bekTe, B
KOTOpOM Ansi noTpebuteneit npegycMoOTpeHa BO3MOXHOCTb O3HAKOMUTBCS C MHopmauuelnr 06 obsisaTenbHOM
noaTBEPXKAEHMM COOTBETCTBUS TOBapOB.

(n. 4 BBeaeH depeparnbHbiM 3akoHOM OT 28.12.2024 N 546-03)

Ctatbs 10.1. UHdbopmaLusa, npegHa3HavyeHHas Ans ny6rn4yHoOro o3HakoMneHus noTtpebutenen
(BBegeHa depepanbHbiM 3akoHOM OT 24.06.2025 N 168-d3)

1. UHdopmauua, npeaHasHavyeHHas Ans NyGnNuUYHOro o3HaKoOMMeHus noTpebutenen m He gABnsOLLAACA
peknamomn, 3a UCKMYeHneM uHgopmMaumm, ykasaHHon B ctatbsax 8, 9 u 10 HacToswero 3akoHa, pa3meLllaercs
n3rotoButTenem (MCNonHUTENneM, npoAaBuoM) B 0OWeEeOOoCTYMHbIX MecTax (MecTax, [AOCTYMHbIX  Ans
HeornpeaeneHHoro Kpyra nuu) n (Mnu) 4OBOANTCA OO CBEAEHUS HEONPEeOEeNeHHOro Kpyra notpebutenen (B criyyae
pasMelleHns Takoh MHgopMauun) ¢ MCNOMb30BaHNEM BbIBECOK MITU MHbLIX CPEACTB pasmelleHus uHdopmaumm
(Hapnucen, ykasaTernen, BHELIHUX MNOBEPXHOCTEN, WMHAOPMALMOHHBIX Tabnuyek, WH(OPMALMOHHbLIX 3HAKOB,
KOHCTPYKLUMIA, COOPYXXEHUN, TEXHUYECKUX MNPUCNOCOONEHMN U  OpYyrux HOCUTenew, npedHasHadeHHbIX Ans
pacnpocTpaHeHnss MHOpPMaLmMKn, 3a UCKIIOYEHNEM peKNaMHbIX KOHCTPYKLMI) MpU OCYLLEeCTBIEHUU TOProBnw,
ObITOBOro U UHbIX BUAOB 06CNyXMBaHUsS NnoTpebutenen.

2. VIHdopMauus, npegHasHadeHHast Anst nyOonmMyHoOro O3HaKoOMIIeHMsi MoTpeduTenen, [ormkHa ObiTb
BbIMOMTHEHA Ha pYCCKOM 4A3blke KaK rocygapcTtBeHHOM A3bike Poccuinckon ®degepauumn, a B criyyasix,
npegycMOTPEHHbIX 3akoHoOaTenbCTBOM CyObekToB Poccuiickon degepauun, moxeT ObiTb BbIMOMHEHA Takke Ha
rocydapCTBEHHbIX NA3blkax pecnybnvk m (Mnn) MHbIX €A3blkax HapopoB Poccuitickon depepauun. pu aToMm
nHdopmaums, npegHasHadeHHas Ang  nybnvMyHOro O3HakomreHuss noTpebutenen u  BbIMNOMHEHHAas Ha
rocydapCTBEHHbIX si3blkax pecnybnuk un (Mnn) uHbIX si3blkax HapopoB Poccuiickon depepaunn, OomkHa ObiTb
NMOEHTUYHON MO COAEepXaHW UHopMaLMK, NpeaHasHavYeHHon Ans nyonMyYHOro o3HakoMreHus noTpeduTtenen u
BbINOMTHEHHOM Ha PYCCKOM S13blKE KaK rocyaapCTBEHHOM si3blke Poccuiickon ®egepauun, a Takke paBHO3HAYHOWN
Mo pasMeLLEHUNIO N TEXHUYECKOMY O(OOPMIIEHMIO B COOTBETCTBUUN C YacTbio 2 cTaTbk 3 PenepanbHOro 3akoHa ot 1
noHs 2005 roga N 53-®3 "O rocygapctseHHOM s3blke Poccunckon ®enepavun'.

3. o ycmoTpeHuto wusrotoBuTeNnd (UcCnonmHUTEns, npogasBua) wuHdoOpmauus, npegHasHavyeHHas Aans
nyGrMYHOro O3HaAKOMITEHUS MOTpebuTenen, B COOTBETCTBUM C YacTbio 2 cTatbu 3 deaepanbHOro 3akoHa oT 1
noHs 2005 roga N 53-d3 "O rocymapcTBeHHOM s3blke Poccuiickon degepaumm” MOXeT ObiTb BbINOSIHEHA TaKkKe
Ha MHOCTPaHHbIX A3blKax.

4. [MonoXeHns HaCTosLLEN CTaTbl He NPUMEHAKTCA K CllydadaM NCNoJyib30BaHUA d)MpMeHHbIX HanMMeHOBaHMN,
TOBapHbIX 3HaKoOB, 3HAKOB OGCJ‘Iy)KI/IBaHI/Iﬂ, a TaKkke K Apyrum crny4dasam, npegycMoTpeHHbIM (beﬂ,epaﬂbelMM
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3aKOHaMW, WHbIMM HOPMAaTMBHbLIMW MpaBoBbIMM akTamu Poccuiickon denepaumn, TpebGOBaAHUSMU TEXHUYECKUX
pernameHToB B cooTBeTCcTBMM C PepepanbHbiM 3akoHOM oT 27 gekabpsi 2002 roga N 184-d3 "O TexHM4ecKkom
perynupoBaHun”, aktamu, COCTaBnALWMMN NpaBo EBpasninckoro 3KOHOMUYECKOrO COo3a.

Cratbsa 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuin TOproenu, GbITOBOTO M MHbLIX BUOOB
obcnyxknBaHua noTpebuTenelt ycTaHaBnUBaeTCs MO PELUEHWN COOTBETCTBEHHO WCMONMHUTENbHBLIX OpraHoB
cybbekToB Poccunckon ®enepaninm n opraHoB MECTHOTO CamoynpaBneHus.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboTbl opraHu3aumi, OCyLeCTBNSAOLWMX AeATENbHOCTb B chepax TOproBoro, 6bITOBOrO U MHbIX
BMAOB 06CNy>XMBaHWUs noTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a Takke MHOMBUAYaNbHbIX
npeanpuHMMaTenen ycraHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMNHWUTENs) AOBOAUTCS [0 CBedeHus noTpebutenenm u OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CtatbA 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMONHUTENA, NpoAaBUa, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMenSIMTENbHO MOMYyYUTb NPU 3aKMYEHUN
gorosopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BnpaeBe notpeboBaTb OT npoaasua (MCNOMHUTENS)
BO3MeELLEHUS YOLITKOB, NPUYNHEHHBLIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMOYEHMS JOrOBOpa, a eCcriv LOroBop
3aKmMYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMOMHEHUst U noTpeboBaTb BO3BpaTa YMradeHHoW 3a ToBap
CYMMbl M BO3MELLIEHUS APYIMX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT UCNoNHeHUs gorosopa notpebutens oba3aH BO3BpaTUTL ToBap (pesynsTtat paboTsl, ycnyru,
€CIn1 3TO BO3MOXHO NO X XapakTepy) npogasuy (UCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (MCNONHUTENDL), HE NPEnOCTaBUBLLUIA MOKyNaTesito MOSIHOM U OOCTOBEPHOM MHGOpMauun o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nMyHkTamu 1 - 4 ctaTby 18 unm nyHKTom 1
cTtatbn 29 HacTosiuiero 3akoHa, 3a HeAdocTaTku ToBapa (paboTbl, yCnyru), BO3HMKLLUME MOCNE €ero nepegayu
noTpebuTento BCNeAcTBUE OTCYTCTBUS Y HEMO Takon MHopmaumm.

(n. 2 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperaTtopa, NpegoCTaBUBLUMI NOTPEOUTENO HELOCTOBEPHYIO UITM HEMOJSIHYI0 MHOpMaLUmio
0 ToBape (ycnyre) nnm npogasue (MCNOMIHUTENE), HA OCHOBaAHUM KOTOPOW noTpebutenem Gbin 3aknO4YeH JOroBOp
Kynnu-npogaxu (4OroBop BO3ME3OHOrO OKa3aHus ycryr) ¢ NpodaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKMN, MPUYMHEHHbIE NOTPebUTENto BCneacTBMe NpegocTaBieHnss eMy Takon nHdopmaumm.

Ecnn wuwHoe He npeaycMOTPEHO coOrnalleHneM Mexay Bnafenblem arperatopa M MNpoaaBLOM
(ncnonHUTENEM) WM He BbITEKAeT M3 CyLlecTBa OTHOLUEHUA MEXAY HUMW, OTBETCTBEHHOCTb 3a WCMOJIHEHMWE
JOroBopa, 3akmi4veHHoro notpebuteneM ¢ npogaBLOM (MCMOMHUTENEM) Ha OCHOBaHUU NpefoCTaBreHHON
BMnagernbLeM arperatopa uHdopmaumm o ToBape (ycnyre) unv npogasue (MCNONHUTENE), a Takke 3a cobnoaeHne
npaeB noTpebuTenen, HapylleHHbIX B pe3yrfbTaTe nepegavvm notpedburtento ToBapa (yCnyru) HeHagnexallero
kadyecTBa M obMeHa HENpoOAOBOSILCTBEHHOrO TOBapa Hagfexallero kayecTBa Ha aHanorMyHbIA ToBap, HeceT
npoaasey, (MCNONHUTENb).

Bnagenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, NMPUYMHEHHblE MOTpebuTeno BCReACcTBUE
npenocTaBrneHNs eMy HE4OCTOBEPHON UMW HEMOMHON UHbopMaLmMKn o ToBape (ycryre), B cryyae, ecrnuv Brnagened
arperatopa He U3MeHsieT MHopmauuio o ToBape (ycnyre), NpefoCTaBeHHY0 NPoAaBLOM (MCMOMHUTENEM) U
cofepxXallylocs B MPeasioKeHUU O 3aKMYeHUU [OoroBopa Kynnu-npofdaxu (4oroBopa BO3ME3OHOMO OKasaHust

ycnyr).

www.consultant.ru CrpaHuua 13 3 44
HafeXXHaa npaBoBas noafepixka



3akoH P® ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTtasneH KoHcynbTaHTIt0C
"0 3awmTe npaB noTpebutenein"” [aTta coxpaHeHus: 01.10.2026
(c wam. n gon., ...

(n. 2.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebutens BnpaBe npeabsaBuTb TpeboBaHMe K BnagenbLy arperatopa O BO3BpaTe CyMMbI
npovsBeaeHHOW MM npeaBapuTenbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa BoO3BpallaeT CymMmy
nony4YeHHON MM npeaBapuTenbHOM onnatbl ToBapa (ycnyru) B TedeHwe [ecCATU KaneHOapHbIX OHeW CO OHSA
npeabasneHns notpebutenem Takoro TpeboBaHMsa Npy OAHOBPEMEHHOM HanMuuy cnegyowmnx yCroBuii:

ToBap (ycrniyra), B OTHOLLUEHMM KOTOPOro notpedutenem BHeCeHa npeaBapuTenbHasa onnata Ha GaHKOBCKUIA
cueT Brnagenbla arperatopa, He nepegaH notTpebutento B Cpok (ycrnyra He okaszaHa B CpOK);

notpebutenb Hanpasun MpogaBly (MCMONMHUTEND) yBeAOMIeHMe 00 OTkase OT WCMOSIHEHMSI OOroBopa
Kynnu-npogaxmu (QoroBopa BO3ME3OHOrO OKas3aHWs yCryr) B CBSI3W C HapyLUeHMEM MpogaBLOM (MCMONHUTENEM)
obsi3aTenbCcTBa Nepenatb ToBap (OKasaTb YCryry) B YCTAHOBIIEHHbIV CPOK.

Hapsigy ¢ TpebGoBaHvem o Bo3BpaTe CyMmMbl MpeaBapuTenbHOW onnatel ToBapa (ycnyrn) notpebutenb
HanpaBnaeT Bnagenbly arperatopa NoAaTBepXKOeHWe HanpasBneHus npogasuy (MCMOMHUTENo) yBeaoMneHus ob
oTKase OT UCMOSNHEHMs AoroBopa Kynnu-npoAaxu (4oroBopa BO3MeE3QHOIo oKkasaHusi yCnyr).

Ecnu vHoe He NMpesycMOTPEHO YCMOBUSIMW MOMb30BATENbCKOrO UMM MHOMO cornaweHus notpebutens c
BragenbLueM arperatopa, yBefoMreHve npogasuy (McnonHutento) o6 oTkase OT WUCMOSHEHUs AoroBopa Kynnu-
npodaxu (goroBopa BO3ME3LHOMO OKa3aHus YCryr) MoxeT OblTb HanpaBfieHo Bnagenbly arperatopa, KOTopbli
00s13aH HanpaBuTb ero NpoAasLy (MCMOSTHUTENHO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HacTosleW CTaTbW, Briageney arperatopa BrnpaBe oOTkasaTb
noTpebutenio B BO3BpaTte CyMMbl NpeABapuTEnbHOW OnnaTel ToBapa (YcrnyrM) npyv nonyyeHwu OT npoasua
(ncnonHuTenst) NoaTBEPXOEHUA NPUHATUA noTpebutenem ToBapa (OkasaHUsA YCyru) npu yCrnoBuUW, YTO KOMUS
Takoro noaTBepXaeHwWss Obina HanpaBneHa BriagenbueM arperatopa noTpebutento B TeyeHue [OecdATu
KaneHgapHbIX [HEeNW CO [JHA TMonyvyeHus BragenbueMm arperatopa TpeboBaHMs O BO3Bpate CyMMbI
npegsapuTenbHoW onnaTtbl ToBapa (ycnyrn). B cnyyae Hecormacus notpebutens ¢ npeacTtaBneHHbIMU
BnagenbLem arperatopa gokasaTenbCTBaMu MpUHATUS noTpebutenem TtoBapa (Okas3aHusl ycriyru) notpeburens
BrpaBe TpeboBaTb BO3BpaTa CyMMbl NMPOM3BEAEHHOW UM NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyrmn) B cyaebHom
nopsigke.

(n. 2.3 BBepeH deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuynHeHUM Bpeda XuM3HW, 30OPOBbLI0 U MMYLLECTBY NOTPeOUTENs BCreaCTBUE HEMpenoCTaBneHUs
eMy MOJIHOW W [OCTOBEpHoM wuHdopMauuMm O ToBape (paboTe, ycrnyre) notpebuTtenb BrpaBe noTpeboBaTb
BO3MELLIEHUSI TAKOrO Bpeda B Nopsiake, NpeAyCMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YMCie MOSHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OOBbEKTaM, HaXOASWMMCHA B COOCTBEHHOCTU (BrageHum)
notpeburens.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHu nNoTpedbutens o Bo3MeLeHUN YBbITKOB, NPUYMHEHHbIX HEAOCTOBEPHOWN
WNU HeJoCTaTOYHO MOMNHOM MHopMaLmern o ToBape (paboTte, ycnyre), He06X0AMMO UCXOAUTb U3 NPEANONOXEHMUS
00 oTCcyTCTBMM Y NOTpPEbUTENS cneunanbHbIX NO3HaHWIA O CBOMCTBAX U XapaKTepucTmMkax ToBapa (paboTbl, ycrnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbAa 13. OTBeTCTBEHHOCTb M3rotoBuTens (McnomHuTens, npogaBua, YNOJIHOMOYEHHOMN
OpraHuMsauvMm unu YMNoOSIHOMOYEHHOro WHAUBWUAYaNnbLHOro npeanpuvHUMarensi, MMMNopTepa, Bragenbua
arperatopa) 3a HapyLleHue npaB notpedutenen
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 31.07.2025 N 290-03)

1. 3a HapyweHue npaB noTpebuTenen W3roToBUTENb (MCMOMHUTENb, NPOAABEL, YMNONMHOMOYEHHAas
opraHusaums MnvM ynorTHOMOYEHHbIN WHAMBUAYaAnNbHbLIA NpeanpuHuMaTesns, MMNoOpTep, BNajeney, arperatopa)
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYO 3aKOHOM WU LOFOBOPOM.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 31.07.2025 N 290-93)

2. Ecnun nHoe He YCTaHOBJ1€HO 3aKOHOM, y6bITKI/I, NPUYNHEHHbIE n0Tp96|/|Ten+o, noaneXxat BO3MeLlEHNIO B
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MOSIHOM CyMMe CBEpPX HEYCTOWMKM (MeHW), yCTaHOBNEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata Heyctonkm (nNeHun) n Bo3MelleHue YObITKOB He OCBODOXAAKT WM3roToBUTENHA (MCNONHUTENS,
npoaasLa, YMOMHOMOYEHHYID OpraHv3auui UnM  YNONMHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
nmnopTepa) oT UCMOMHEHMS BO3MNOXEHHbIX HA HEro 0643aTenbLCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NPOAAaBEL, YMNONHOMOYEHHAs oOpraHuM3auus WM YNoHOMOYEHHbIN
UHAUBMAYanbHbIN NpeanpuHMMaTenb, UMMNOPTEP, BNnaaeney, arperatopa) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a
HeucnornHeHne o00s3aTeNnbCTB UMW 32 HeHaanexallee WCMofHeHne o00s3aTenbCcTB, €CNU  OOKaXKeT, 4TOo
HeucrnosnHeHne o00643aTenbCTB MM MX HEHaanexallee WCMOSIHEHME MPOU3OLLNIO BCNeaCcTBME HEenpeomoriMmMon
Cunbl, @ TakXe Mo UHbIM OCHOBaHMUAM, NPeYCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 31.07.2025 N 290-93)

5. TpeboBaHus notpebutena o6 ynnare HeycTovku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nognexaTt yAOBMEeTBOPEHWIO U3rotoButenemMm (MCNofHUTENeM, NpoAaBLOM, YMOMHOMOYEHHOW OpraHv3aunen unm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuH1uMarenemM, UMNnopTepom) B JOGPOBONLHOM NOpsaKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KoHcynbTaHTlnoc: npumevaHue.
O BbISIBIEHNN KOHCTUTYLMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. lNoctaHoBneHne KC P® ot
26.12.2024 N 59-I1.

6. MNpu ypnosnetBopeHun cyaom TpeboBaHu noTpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBaeT C
usrotoButena  (UcnonHutens, npoaasua,  YNOMHOMOYEHHOW  OpraHmMsauMmM  Unu  YNnonHOMOYEHHOrO
WHAUBMAYanNbHOro npeanpuHUMaTens, uMnopTepa, Bnagensla arperatopa) 3a HecobrniogeHne B 40OPOBOSLHOM
nopsiake yaosneTBopeHus TpeboBaHuK noTpebutensa wTpad B pasmepe NATbAECAT MNPOLEHTOB OT CYMMBbI,
NPUCY>XAEHHON CYyAOM B MOMnb3y notpeburtens.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 31.07.2025 N 290-03)

Ecnu c 3asBneHnem B 3awmTy npaB notpebutens BoiCTynatwT obLEeCTBEHHbIE 00bEeANHEHMS NOTpebuTenen
(nx accoumaumm, cotosbl) UM opraHbl MECTHOrO CaMOyMNpaBreHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beanHEHUSM (UX accoumanmsim, Colo3am) Uinm opraHam.

7. Wtpad, npegyCMOTPEHHbIN NYHKTOM 6 HacTosLWeW cTaTbW, He MOANEXUT B3bICKAHWIO B Criyvyae, ecnu
n3rotoBuTenb (MCNOMHMTENDb, NPOAABEL, YNOSIHOMOYEHHAsA OpraHn3aums U ynoSTHOMOYEHHbIN MHANBUAYaIbHbIN
npeanpuHMMaTernb, UMNopTep) B 4OOPOBOMBLHOM MOPsiAKe He yAOBMEeTBOpUIT TpeboBaHMs NOTpebuTens no BUHE
notpebuTtens, B TOM 4MCre B Clny4ae YKIOHEHMs1 noTpebutenss OT coBeplleHus OENCTBUMA, NPedyCMOTPEHHbIX
HacToAWMM 3akoHOM, NUMBO Takoro HEUCMNONHeHUs UM o06sa3aTenbCTB, B pes3ynbTaTe KOTOPOro M3roTOBUTESb
(vcnonHuTenb, npogaBel, YMONHOMOYEHHas  OpraHM3auMst WM YMONTHOMOYEHHbI  MHOUBMAYambHbIN
npegnpvHMMaTtenb, UMMAOPTEpP) oOKasancs JNUWeH BO3MOXHOCTM B [J0OpOBOSIbLHOM MOpsiake YAOBNETBOPUTH
TpeboBaHua noTpeburens.

LWtpad, npeayCMOTPEHHbIN MyHKTOM 6 HacTosILen CTaTbW, TakKe He NOLMEXUT B3bICKaHUIO B Criyvae, ecrnuv
n3rotoBuTenb (MCNOMHMTENDb, NPOAABEL, YNOJIHOMOYEHHAsA OpraHn3aums U ynoSTHOMOYEHHbIN MHANBUAYaIbHbIN
npegnpvHumaTtenb, MMMNOPTEP) HE WCMOMHUIT WM HECBOEBPEMEHHO MWCMOMHWUM YCTAHOBIIEHHbIE HACTOSLUNM
3akoHOoM 00si3aTenbCTBa nepef notTpebutenem BCreacTBME HAPYLUEHUS CBOMM KOHTpareHToM ob6si3aHHOCTEen no
nocTaBke TOBapoOB (BbIMOMHEHMIO paboT, OKa3aHMWIo YCIyr), HEOOXoaUMbIX ANS UCMOSIHEHUS 06a3aTenbCTB nepeq
notpebutenem, 3a WCKMOYEHMEM Cry4vasi, ecrnv U3roToBuTeNnb (MCMNOMHWTENb, NpoAaBel, YNONHOMOYEHHas
opraHu3aumss  MnuM  YNOSIHOMOYEHHbIM  MHOMBMAYanbHBIA  NpeanpuHMMaTeNls, MMMNopTep) AencTBOBan
He06pPOCOBECTHO UM HEPA3YMHO NpuW BbIGOPE TaKOro KOHTpareHTa.

B cnyuae, ecnu Ao obpalleHusi noTpebuTens B cyd Mexay M3roToBuTernemM (MCMosiHuTeneM, npoaaBLoM,
YMOMHOMOYEHHON OpraHu3auuer Uy yrnosrHOMOYEHHbIM VHAVBUAYANbHLIM NpeanpuHuMaTeneM, MMNopTePOM) U
noTpebutenemM 3akmO4YeHO MeauaTUBHOE CcorfalleHue, npegycMoTpeHHoe depeparbHbIM 3aKOHOM OT 27 Uions
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2010 rogpa N 193-03 "O6 anbTepHaTMBHOM nNpouenype YperynmpoBaHMs CMOPOB C y4acTUEM MOCPeOHMKa
(npoueaype megunauun)”, wrtpad, NpeayCMOTPEHHbIA NMYHKTOM 6 HacTOosILWeN cTaTbW, Cy4OM He B3bICKMBAETCH, 3a
UCKMIOYEHMEM Cry4YaeB, €Cnu Takoe MeAuMaTMBHOe corfaweHne He Obifo MCMOMHEHO MO BWHE W3roTOBUTENS
(vcnonHutens, npogaBua, YMNOSIHOMOYEHHOW  OpraHuM3auMmM UM YNOfHOMOYEHHOrO  WHAMBUAOYAINbHOMO
npeanpvHMMaTtens, umnopTepa).

(n. 7 BBepeH depepanbHbIM 3akoHOM OT 28.12.2025 N 500-d3)

8. Ecnu nHoe He ycTaHOBMNEHO 3aKOHOM, yCTynka notpebutenem npaBa TpeboBaHunst 06 ynnate HeyCTOWKK
(neHun), pasmep KOTOPOW onpeferieH B COOTBETCTBUM C MyHKTOM 1 cTaTtbk 23 HacToswero 3akoHa, n wTpada,
YKa3aHHOro B MyHKTe 6 HacToswen ctaTbu, Nuuy, He ABMstoWeMycsa notpebutenem, He JoMycKaeTcd, ecriv Takas
yCTyrKa COBepLUaeTCs A0 BCTYNIEHNS B 3aKOHHYIO CUIY pELUeHUs CyAa O B3bICKaHUN yKa3aHHbIX HEYCTOWKU (MeHW)
n (unn) wrpada. MNMpu coBepLUEHMM TaKoW CAENKN OHa NPU3HAETCS HUYTOXHOM.

(n. 8 BBeaeH depepanbHbiM 3akoHOM OT 28.12.2025 N 500-d3)

Cratba 14. AMylwecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIA BCreacTBMe HeJoOCTaTKOB
TOoBapa (paboThl, ycnyru)

1. Bpen, NPUYMHEHHBIN >XWU3HW, 300POBbLI0 WM MMYLLECTBY NOTpPebuTens BCNeacTBME KOHCTPYKTMBHBIX,
NMPON3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HEQOCTaTKoB ToBapa (paboTbl, yCnyru), NoanexuntT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHUA Bpeaa, MPUYUMHEHHOro BCMeACTBME HeaocTaTKoB ToBapa (paboThl,
ycnyru), npusHaetcs 3a nobbiM NoTepnesLlUIMM HE3aBUCUMO OT TOro, COCTOSNT OH B [AOrOBOPHbLIX OTHOLLUEHMSAX C
npoaaBLOM (UCNOMHUTENEM) UMK HET.

3. Bpea, NMpUUYMHEHHbIA XXWU3HW, 300POBbI UNN UMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWIO, €CNnn
BpeA MPUYMHEH B TEYEHUE YCTAaHOBINIEHHOIO CpokKa CryX0bl UM cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) 4OMmMKeH BbITb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5
HacTosilero 3akoHa Cpok crnyXbbl MnNn Cpok rogHOCTU, HO OH He ycTaHoBneH, Nnbo notpebutentio He Bbina
npegocTasneHa nonHas v goctoBepHas uHdopmauns o cpoke criyxbbl nnu cpoke rogHocTn, nubo notpebutens
He 6bln NPONHMOPMUPOBAH O HEOBXOOAMMBLIX OEWCTBUAX MO UCTEYEHUU CpoKa CryxObl UM cpoka rogHoCcTu U
BO3MOXHbIX MOCMEACTBMSAX NPV HEBLINOMHEHWN YyKa3aHHbIX AeWcTBMi, nubo ToBap (pesynbtat paboTbl) Mo
MCTEYEeHNN STUX CPOKOB MPEACTaBfseT OnacHOCTb AN XWM3HW W 340POBbS, BpPeA MOAMEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHM €ro NPUYNHEHNS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacTodllero 3akoHa M3roToBuTenb (MCNOMHWUTEMb) He
yCTaHOBMM Ha ToBap (paboTy) cpok cnyxbbl, Bpea NoanexXuT BO3MELLEHMIO B ClyyYae ero NpuYnHEHUs B TedeHne
JecaTun neT co AHA nepeayun Toeapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaayun yCcTaHOBUTbL HEBO3MOXHO, C
OaTbl M3roToBMeHMs ToBapa (OKOHYaHWS BbINONHEHUS paboThl).

Bpen, npuuMHEHHbI BCneacTBMe HeOoCTaTKOB ToBapa, MOAMEXWUT BO3MELLEeHWI0 MpodaBLOM WK
N3roToBMTENEM ToBapa Nno BbIGOpPY NoTeprneBLLEero.

Bpeﬂ,, I'Ipl/l‘-MHeHHbIIZ BCneacTtBme HeaocTaTKoB pa6OTbI mnn ycnyru, noanexut BO3MELLEHUIO
ncnonHutTenem.

4. N3roToBUTENb (MCI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'Ipl/l‘-MHeHHbIVI XU3HWU, 300POBbLIO U
nvyulecTay I'IOTpe6I/ITeJ'IF| B CBA3M C wuMcCnoJsib3oBaHMeM MaTtepunanos, 060pyD,OBaHMF|, MHCTPYMEHTOB U WUHbIX
CcpeacTs, Heob6xoanMbIX ons npon3BoacTtBa TOBapoOB (BbII'IOJ'IHeHI/Iﬂ pa60T, OKa3aHusa yCJ'IyF), He3aBUCMMO OT TOro,
no3BONAN YpoBe€Hb HAaYy4YHbIX N TEXHUYECKNX 3HaHWI BbISIBUTb UX 0COObLIE CBOMCTBA UMK HET.

5. M3rotoBuTenb (MCNONHWUTENb, NPOAABEL,) OCBOOOXAAETCH OT OTBETCTBEHHOCTW, ECINU [OKaXKET, YTO Bpea
MPUYMHEH BCNEACTBME HENpPeodoNIUMOM CUMbl UMW HapyLleHUst NOoTpebuTenem YCTaHOBMEHHbLIX NpaBun
NCNONb30BaHUSA, XpaHEHMS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, yCryru).

CraTtbA 15. KomneHcauus mopanbHOro Bpeaa
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MopanbHbIi Bpef, NPUYMHEHHbI NOTpebutento BCNeACTBUE HAPYLUEHMSI U3roTOBUTENEM (MCMOMHUTENEM,
NnpoAaBLOM, YMOSIHOMOYEHHOW OpraHu3auuen unm yYrnoriHOMOYEHHbIM WHAMBUAOYANbHBIM NpeanpuHuMmaTtenem,
UMnopTepoM, BnagensLem arperatopa) npas notpedburtens, npefyCMOTPEHHbIX 3aKOHaMU U NPaBOBbLIMU akTamu
Poccuiickon ®depepauuu, perynupyowmMmm OTHOLLEeHUA B obnactu 3awimTbl npaB noTpebutenen, noanexut
KOMNEeHcaunun npuuMHUTENEM Bpeda NpU Hanuyduu ero BMHbI. Paamep koMmneHcauuMm MopanbHOro Bpega
onpefenseTca CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHNSA UMYLLLECTBEHHOro Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 31.07.2025 N 290-93)

KomMneHcauns MopanbHOro Bpefa OCyLLEeCTBSIETCA HE3aBUCUMO OT BO3MELLEHUSI MMYLLIECTBEHHOIO Bpeaa M
NMOHECEHHbIX NOTpebuTenem yoObITKOB.

Cratba 16. HegonycTumble ycrnoBusi OoroBopa, ylwemnswliue npasa notpe6GuTtens, sanpeTbl U
06s3aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNHUTeNsA, BnagenbLua arperaTopa)

(B pea. PenepanbHoro 3akoHa ot 01.05.2022 N 135-d3)

1. HeponycTumbiMuM ycnoBusaMM [OroBopa, YLEMAsWuMKM fnpaBa noTpebuTtens, sBRSOTCA YCrnoBus,
KOTOpble HapywawT npaBuna, YCTAHOBIEHHble MeXayHapodHbiMu goroBopamu Poccuiickon ®egepauun,
HacToAWMM 3aKOHOM, 3aKOHaMy U MPUHUMAEMbIMW B COOTBETCTBMM C HVMW MHBIMW HOPMaTUBHbLIMW MPaBOBbLIMYU
aktammn Poccuiickon ®degepaunmn, perynuvpyowmMMmn OTHOLIEHUS B obnactu 3awuTbl npaB notpedutenen.
Heponyctumble ycnoBusi 4OroBopa, ywemnsowme npasa noTpebutens, HUYTOXHbI.

Ecnu BknioveHne B JOroBOp YCNOBUK, YLLEMASAOLWLMX NpaBa NoTpebuTens, NoBMnekno npuiMHeHne yobITKOB
notpebuTtento, OHM noanexar BO3MELLEHMIO MpoAaBLUOM (M3roToBUTENEM, WCMOMNHUTENEM, UMMNOPTEPOM,
BnajenbLiem arperatopa) B nonHoM obbeme B COOTBETCTBUM CO cTaTben 13 HacTodLero 3akoHa.

TpeboBaHne NoTpebuTens o Bo3MelleHUM YObITKOB NOANEXNUT YA0BNETBOPEHUIO B TeYEHUE OEeCATU OHe co
[OHS ero NpeabsaBreHus.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus cT. 16 (B pea. @3 ot 01.05.2022 N 135-03), ycTaHaBnvBaLLne nepedeHb HeJoMyCTUMbIX YCITOBUIA
AOroBopa, YLEeMnswwWwmnx npaesa noTpedutens, pacnpoCTPaHATCA Ha OTHOLUEHWUS, BO3HUKLLUME W3 paHee
3aKIMYEHHbIX JOrOBOPOB.

2.K HeaonyCTUMbIM YCIiOBUAM 0roBopa, ywemMnawmm npaea I'IOTp66I/ITeJ'IF|, OTHOCATCA:

1) ycnoBus, KOTOpble MNpPenoCTaBnstoT npogaBuy (M3rOTOBUTENO, WCMOMHUTEND, YNONHOMOYEHHOW
opraHusaumm unm ynorHOMOYEeHHOMY UHAMBUOYaANbHOMY NpeAnpuHUMaTENto, UMMNOPTEPY, BrnadenbUy arperatopa)
npaBo Ha OJHOCTOPOHHWI OTKa3 OT WUCMOSIHEHWsi obsi3aTenbcTBa WM OLHOCTOPOHHEE W3MEHEHWE YCOBUWA
obsizaTenbcTBa (MpeameTa, LieHbl, CPOKa M MHbIX COMMacOoBaHHbLIX C MOTpebuTenemM ycrioBuii), 3a UCKIOYEHMEM
CryyaeB, €CfiM 3aKOHOM MIN WHbIM HOPMAaTMBHBLIM MpPaBOBbIM akToM Poccuiickoin depepauum npegycMoTpeHa
BO3MOXHOCTb NPeAOCTaBIEHUs] [OFOBOPOM TaKOro Nnpaga;

2) ycnosusi, KOTOpble OrpaHUYMBalOT nNpaBoO noTpebuTens Ha cBOOOAHLIN BbIGOP TeppuUTOpUarbLHOW
NoACYAHOCTU CMOPOB, NPeayCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacTosilero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHaBnUBAOT AN NOTpebuTensd wTpadHble CaHKUMU UMW UHble OBS3aHHOCTH,
npenaTCcTBYHOLME CBOOOAHOM peanv3auumn npaea, YCTaHOBIIEHHOrO cTaTtben 32 HacTosLwero 3akoHa;

4) yCnoBuA, KOTOPble WCKMK4YakT unn orpaHn4nBardT OTBETCTBEHHOCTb MNpoadaBLla (I/I3FOTOBMTeJ'|F|,
ncnonHuTen4, yI'IOJ'IHOMO‘-IeHHOVI opraHunsaumm unn YynornHOMOYEHHOro wuHOMBMAyaribHOro npeagnpuHmnmMmartend,
nMmnopTepa, BnaaenbLua arperaTopa) 3a HEeWCnosrHeHWe WnM HeHaanexawlee WucnonHeHne o6s3aTenbcTB Mo
OCHOBaHWUAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 06ycrnoBnuBalT npuobpeTeHne OaHMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHneM MHbIX TOBapoOB (paboT, ycnyr), B TOM Yucrne npeaycMmaTtpusatoT ob6a3aTtensHoe 3akoyeHne UHbIX
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[IOrOBOPOB, ECINV VHOE HE NPeayCMOTPEHO 3aKOHOM,;

6) ycnosus, KOTopble NpeaycMaTpyBaloT BbIMONHEHWE AOMNONHUTENbHbLIX PaGoT (OKkasaHne AOMONHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacusi notpebutens;

7) ycnoBusi, KOTOpPbIE OrpaHNYMBalOT YCTaHOBIEHHOE cTaTbel 16.1 HacTosiwero 3akoHa nNnpaBo noTpebutens
Ha BblIbOp cnocoba u hopmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble coepXaT OCHOBaHUS JOCPOYHOro pacTop>KeHus gorosopa no TpebosaHuio npoaasLa
(ncnonHuTens, Bnagenbua arperaropa), He NpeayCMOTPEHHble 3aKOHOM WMAW MHbIM HOPMAaTUBHbLIM MPaBOBbLIM
aktom Poccunckon degepaunm;

9) ycrnoBusi, KOTOPblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT NpaBo Bblbopa Buaa TpeboBaHMK, NPeayCMOTPEHHbLIX MYHKTOM 1
ctatb 18 u nyHktom 1 cTatbum 29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb MNpeabsiBrieHbl npoaasLy
(n3roToBUTENO, UCMNOSNHUTENIO, YMNOMHOMOYEHHOW OpraHmsauMmM Wnu YNONHOMOYEHHOMY WHAUBUAYaNbHOMY
npeanpuHMMaTernto, UmMnopTepy) Npu npogaxe TOBapOB (BbINOMNHEHUM paboT, OkasaHWUW YCNyr) HeHaanexallero
KayecTBa;

11) ycnoBus, KoTopble ycTaHaBnmBatoT oba3aTenbHbli AocyaebHbIN NOpsiAOK pacCMOTPEHNS CMOPOB, ecnu
Takow NopsaoK He NpeyCMOTPEH 3aKOHOM,;

12) ycrnoBusi, KOTOpbIE yCTaHaBNMBAOT AN NOTPebutens 06A3aHHOCTL MO AOKa3blBaHUIO OnpeaeneHHbIX
ob6CcToSATENLCTB, BpemMs AoKasbiBaHWS KOTOPLIX 3aKOHOM HE BO3JIOXKEHO Ha NoTpebuTens;

13) yCcnoBusA, KOTOpble orpaHn4YmnBaroT I'IOTpe6MTeJ'IF| B cpeactBax un cnocobax 3awuTbl HapyLleHHbIX NMpas;

14) ycnoBus, KOTOpble CTaBAT yaoBNeTBopeHue TpeboBaHuin notpebutenen B OTHoLIEHUU ToBapoB (paboT,
YCIyr) ¢ HegocTaTKamMu B 3aBUCMMOCTb OT YCIIOBUI, HE CBA3aHHbIX C HeJocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble ycnosus, Hapyliallime npasurna, YCTaHOBIMEHHbIE MeXAyHapoaHbIMU AoroBopamu Poccuickom
denepauymu, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMAaTUBHbLIMU
npaesoBbiMu akTamn Poccuiickon ®defepauun, perynvpyowMMm  OTHOLLEHUA B 06nacTv  3aluTbl  npas
notpeburenen.

3. Mpopgasey (McnonHUTenb, BrRagenew, arperatopa) He BnpaBe OTKasblBaTb B 3aKSOYEHUW, UCMONHEHUN
[0roBopa, HanpaBIieHHOro Ha npuobpeTeHne ofgHMX ToBapoB (paboT, ycnyr), No NpMYnHE OTkala noTpebuTens B
NprMobpeTeHUn MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE NOTPEOUTENO BCEACTBME HAPYLUEHUS €ro
npaeBa Ha cBOGOAHbLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLATCA NPOAaBLOM (MCMOMHUTENEM, BnagenbLem
arperatopa) B MOSIHOM o0beme.

3anpelaetcs yooBrneTBopeHWe TpeboBaHun notpebutenen B OTHOWeEHUMM TOBapoB (paboT, ycnyr) ¢
HegocTaTkaMu CTaBUTb B 3aBUCUMOCTb OT YCINOBUI, HE CBA3AHHBLIX C HegocTaTkamy ToBapoB (paboT, ycnyr).

3anpellaeTcs 0Tka3s B 3aK/OYEeHMN LOrOBOpa Y BO BHECEHWWN U3MEHEHWI B JOTOBOP B CllyYae NpaBOMEPHOro
yKasaHusi noTpebuTenemM Ha HedomnyCcTUMbIE YCIIOBMSI [OTrOBOpa, YWEMMsoWmMe npaBa notpebutens, B Lensx
UCKIMIOYeHMss Takux ycrosui. Mpu npeabsiBneHnn notpebutenem TpeboBaHus 06 MCKMOYEHUM M3 [OOroBopa
HeOoMNyCTMMbIX YCMOBUWA [OroBopa, YLWEeMNALWMX npasa noTpebutens, ykasaHHoe TpebGoBaHWe MNOANEXUT
PacCMOTPEHUIO B TedeHne OecATH OHEeN COo OHA ero npeabasreHus ¢ 0b6a3aTenbHbIM U3BelleHeM NoTpebutens o
pesynbTaTtax pacCMOTPEHMUS U MPUHATOM MOTUBUPOBAHHOM PEeLUEHUM MO CYLLECTBY YKasaHHOro TpeGoBaHms.

AG3aLbl YeTBEPTLIN - NATLIA yTpaTunu cuny ¢ 1 ceHTs6ps 2025 roga. - PepepanbHbii 3akoH oT 07.04.2025
N 69-93.

3.1. I'Ipop,a>|<a OONONHUTENbHbIX  TOBapoOB (BbII'IOJ'IHeHMe OONONMHUTENbHbIX pa60T, OKa3aHune
AONOJTHNUTENbHbIX yCJ'lyF) 3a OTAeNlbHYyK0 nnaty ocCylecTBndaeTca npogaBLOoM (I/ICI'IOJ'IHMTeJ'IeM, Bnagenbuem
arperaTopa) NCKINMIYNTESIbHO C cornacua r|0Tpe6v|Ten;|.
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MoTpebutenb BnpaBe noTpeboBaTb OT npogaBua (UCNONHUTENS, BNagenbLa arperatopa) Bo3BpaTa
ynnayeHHOW [EeHEeXHOW CyMMbl 3a npofaHHble 6e3 ero cornacusi LONONHWUTENbHbIE TOBapbl (BbIMNOSHEHHbIE
[OMNONHUTENbHbIE PaboTbl, OKa3aHHbIE AOMOMHUTENbHbIE YCIyTn).

3anpelyaeTcs HaBa3biBaHWE NOTPEOUTENO JOMNOMHUTENBHBIX TOBapoB (paboT, ycnyr) 3a oTAenbHyl nnarty
nyTeM NpeafioXeHns NoTpedbutento 4o 3akNioYeHUss 4oroBopa 0 NpuobpeTeHnn OCHOBHLIX TOBapoB (paboT, ycnyr)
npuodpecT OONONHUTENbHbIE TOoBapbl (paboTbl, yCrnyrn) Wnmn 3akniovMTb WMHblE OOroBOpbI, NpuobpeteHne wunm
3aKNtoueHme KOTopbix 0bycrnoBnMBaeTcsa 0693aTeNbHOCTBIO NPU NMPUOBPETEHNN OCHOBHbLIX TOBapOB (paboT, ycnyr),
€CIN MHOE He NPeayCMOTPEHO 3aKOHOM.

MoTpebuTens BNpaBe OTKasaTbCs OT onnaThl HAaBA3aHHbLIX AOMNOMHUTENBHBIX TOBApOB (paboT, ycnyr), a ecnu
OHW onnayeHsbl, Bnpase notpeboBaTb OT NpoAasua (MCNONHUTENS, BNagenbsLa arperatopa) Bo3spaTta ynnavyeHHon
OEHEXHOW CYMMb.

TpeboBaHve noTpebuTens o BO3BpaTe YMIayYeHHOW 3a HaBsi3aHHble [OMOSIHUTENbHbIE TOBapbl (paboThl,
ycnyrm) unum npuobpeTeHHble 6e3 ero cornacusi OOMOMHUTENbHbIE TOBapbl (BbIMOMHEHHbIE AOMOSHUTENbHbIE
paboTbl, OKa3aHHble OOMOSIHUTENbHbIE YCMYrM) AEHEXHOW CyMMbl NMOANEXUT YAOBMETBOPEHUID B TEYEHME TpeEX
OHEW Co OHs1 NpeabsBreHnsl ykazaHHOro TpeboBaHus.

Cornacue notpebutensa Ha npuvobpeTeHne [OMONHUTENbHLIX TOBApPOB (BbIMOSIHEHWE [OMONMHUTENBHBLIX
paboT, okasaHMe OOMONHUTENbHLIX YCMyr) 3a nnaty odopMisieTcs nNpoAaBLoOM (MCMOMHWUTENEM, BragenbLeM
arperatopa) B NUCbMEHHOW (hOpMe, ecriu MHOEe He NpeaycMOoTpeHo 3akoHoM. O6si3aHHOCTb [oKa3aTb Hanuuve
TaKoro cornacus unm obcToaTenbCTBa, B CUMY KOTOPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcsl Ha npoaasLa
(ncnonHuTens, Bnagenbua arperaropa).

MpocTaBneHne npogaBLOM (MCMONHWUTENEM, BrnagenbuemM arperatopa) aBTOMaTUYECKMX OTMETOK O
cornacum notpebutens Ha nNpvobpeTeHne [OMONHUTENbLHLIX TOBAPOB (BbINOMIHEHME [OMOSHUTENbHLIX paboT,
oKasaHwe [OOMONMHUTENbHBLIX YCMYr) UMK BblpaeHue NpoAaBLOM (MCMONMHUTENEM, Briagenblem arperatopa) 3a
noTpebutens Takoro cornacusi B MHOM Buae nnbo copmupoBaHne NpofaBLOM (MCMONMHUTENEM, BRagerbLueM
arperatopa) YCrOBWI, MpegnonaralwWmx U3HayanbHOe cornacue noTpebutens Ha  npuobpeTeHue
OOMOMHUTENbHBLIX TOBAPOB (BbIMOMHEHWE [AOMNOMHUTENbHbLIX PaboT, oOKa3aHWe [OOMOMHUTENbHbIX YCNyr), He
JonyckaeTcsi.

(n. 3.1 BBeaeH PepepanbHbiM 3akoHOM OT 07.04.2025 N 69-93)

4. Mpogasel (McnonHWUTENb, BNagernew arperatopa) He BrpaBe OTKasblBaTb MOTPEGUTENIO B 3aKMHOYEHWUH,
UCMONMHEHUN, U3MEHEHUWM UMK PacTOPXKEHWM OoroBopa C noTpebuteneM B CBSA3UM C OTKA30M MoTpeGutens
NpegocTaBuTb MepcoHarnbHble [AaHHble, 3a UCKMIOYEeHWEM cryyaeB, ecnv 0b6A3aHHOCTb NpenoCTaBMeHNs Takux
[JaHHbIX nNpedycMoTpeHa 3akoHodaTenbcTBoM Poccuiickon ®depepaumn WNM  HEMoCpPeACTBEHHO CBsidaHa C
UCMOSTHEHVEM JOroBOpa C noTpedutenem.

I'IpM npeabAaBneHnn I'IOTp86MTeJ'IeM Tpe6OBaHMF| O npenocTtaBieHnn MH(*)OpMaLI,I/IM O KOHKpPEeTHbIX NMpuynHax
N NpaBOBblX OCHOBAHUAX, onpeaenAaArlmnx HEBO3MOXHOCTb 3akKft4vYeHuA, WCMNOJIHEHNA, W3MEHEeHUa Wunu
pacTopxeHnda gorosopa be3 npegocTaBlieHNA nepcoHalrbHbIX OaHHbIX, B NUCbMEHHOW cbopme (B TOM 4ucne B
q)opme QNEKTPOHHOIo JJ,OKyMeHTa) npogaseL (I/ICI'IOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) OOJDKEeH nNpefoCTaBUTb Takyko
I/IHCbOpMaLl,MPO B TEYEHNE CEMWN OHEN CO OHS npeabAaBleHna ykasaHHOro Tpe6OBaHI/IF|.

Mpopaeel (McnonHWTenb, Briagenel arperatopa) npedocTaBnseT MHGOpMauuio notpebutento B ToW
hopme, B KOTOpOi MpeabsiBieHO TpebGoBaHMe MoTpebuTenst o npenocTaBneHUM MHOPMAaLMU O KOHKPETHBIX
MPUYMHAX U NPaBOBLIX OCHOBAHMSIX, ONpeaensoWmX HEBO3MOXHOCTb 3aKIMOYEHUs, UCTIONTHEHNS, U3MEHEHUsT U
pacTopxeHusi gorosopa 6e3 npeaocTaBrneHnsl NepcoHarnbHbIX AaHHbIX, €CMNU UHOe He YKa3aHo B 3TOM TpeGoBaHuu.

Mpv npegbaBneHun notpebutenem TpeboBaHMs O NPenOCTaBNEeHUN MHGOPMAaLMM O KOHKPETHBIX MpUYMHaX
M TMpPaBOBbIX OCHOBaHWSX, OMPEAENSOWMX HEBO3MOXHOCTb 3aKIIOYEHUsl, WCMONHEHWUS, W3MEHeHWs unu
pacTopeHusi goroeopa 6e3 MpedoCTaBreHUsl MepCcoHanbHbIX AaHHbIX, B YCTHOW chopMme Takas MHdopmauus
JOJKHa OblTb MPefoCTaBneHa He3amMmeaIUTENbHO.

CtatbAa 16.1. ®opmbl M NOPAAOK onnaTbl NPU NpoAaxe TOBapoB (BbINOJIHEHMU PaboOT, OKasaHUMU
yenyr)
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(BBegeHa degepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNMpopaBseL (McnonHWUTeNb, BRageneL arperatopa B Clyyae MCMNOMb30BaHMS B CBOEW AEeATENbHOCTU
HanU4YHbIX pacyeToB C NoTpebuTtenem) ob6a3aH obecneynTb BO3MOXHOCTbL OnfaTthl ToBapoB (paboT, ycnyr) nytem
NCNONb30BaHUSA HaUMOHAmNbHbIX MMAATEXHbIX WMHCTPYMEHTOB, a TakKKe Hanu4yHbIX pacyeToB Mo BbiGopy
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-03)

0O653aHHOCTb 06ecneunTb BO3MOXHOCTL onnaTthl TOBapoB (paboT, ycnyr) ¢ UCNOb30BaHNEM HaLMOHabHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HauMOHANbHOW CUCTEMbI NNATEXHbIX KApT PacnpocTpaHsaeTcs Ha npoAasua
(ncnonHuTensl, Bnagenbua arperatopa), y KOTOPOro Bbipy4Yka OT peanvs3auuu TOBapoB (BbIMOMHEHMsT pabor,
oKasaHusi yCcnyr) 3a npeLwecTBYOLWMIA KaneH4apHbIv rog npesbiliaeT ABaguaTe MUIIIMOHOB pyonen.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoauTcsa B MeCTe, rAe He NpedoCcTaBnsaTCcsa ycnyru goctyna
K MOABWXHOW paguoTenedoHHON CBA3M U (MnNn) cpeacTBaMm  KOJUIEKTMBHOrO JOCTyna K WHE(OPMaLMOHHO-
TENEeKOMMYHUKaALMOHHON ceTu "VIHTepHeT", npogasel (MCronHuUTENb) ocBoboXaaeTca oOT 00s3aHHOCTM
obecneunte B 3TOM MeCTe BO3MOXHOCTb OmnnfaTbl TOBapoB (paboT, ycnyr) ¢ MCMNONb30BaHWEM HaLMWOHAbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mpogaeey ocBoboxaaeTcst 0T 0653aHHOCTN obecneynTb BO3MOXKHOCTL OnslaTthl TOBApOB C MCMONIb30BaHNEM
HaLMOHarbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bblpyyka OT peanusauuum TOBapOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUMTIMOHOB pyOrier 3a NpeaLWecTBYOLWMIA KaneHaapHbIn rog,.

KoHcynbTaHTlnoc: npumeyaHue.

A6G3. 5 n. 1 cT. 16.1 pacnpocTpaHAeTcs: Ha KINEHTOB CUCTEMHO 3HAYUMBbIX, 3HAYMMbIX Ha PbIHKE MATEXHbIX
ycnyr KO Ha 01.01.2026, ybs Bbipyyka 6ornee 120 mnH py6. - ¢ 01.09.2026, 6onee 30 mnH py6. - ¢ 01.09.2027,
Ha ocTanbHbIX - ¢ 01.09.2028 (®3 o1 23.07.2025 N 248-D3).

Mpopasey (McrnonHWTEnb, BRAJeneL, arperatopa), y KOTOPOro Bblpyyka OT peanusauuy TOBapoB
(BbINONHEHMS PaboT, OKasaHWs yCryr) 3a NpeaLecTBYIOWMIA KaneHgapHbIA rog npeBbilaeT ABaauaTe MUNIIMOHOB
pybnen, obsasaH obecneunTb NOTPebUTENO BO3MOXHOCTbL OMaTbl TOBApoB (paboT, ycnyr) nyTem nepeBoga
LUMpoBbLIX pyonen.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.07.2025 N 248-03)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MeCTe, T4e He NpeaoCcTaBnsTCcsa ycnyru goctyna
K MNOABWXHOW paguoTenedoHHOM CBA3M U (MNn) cpeacTBaMm  KOMMEKTMBHOrO AoCcTyna K WH(OPMaLMOHHO-
TEeNekoOMMYHMKaLMOHHON ceTn "MHTepHeT", npoaasel, (MCNOoMHUTENb, BriagerneLl arperatopa) ocBoboxaaeTcs oT
00si3aHHOCTM o0Gecneunte B 39TOM MECTe BO3MOXHOCTb onnatbl ToBapoB (paboT, ycnyr) nytem nepeBopa
LUMpoBbLIX pyonen.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.07.2025 N 248-03)

Mpogaeey oceoboxgaeTca OT 06s3aHHOCTM obecneynTb NOTPeOUTENt0 BO3MOXKHOCTL OnnaTbl TOBapoOB
nyteM nepesofa UMApPOBLIX pybner B TOProBoM 0OBbEKTEe, Bblpydka OT peanu3auuMM TOBapoB B KOTOPOM
COCTaBMsieT MeHee NATU MUMNIIMOHOB pyOnen 3a NpeaLecTBYOLWNIA KaneHaapHbI roA.

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 23.07.2025 N 248-03)
(n. 1 B peq. ®egepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasLa (MCNOMHWUTENS) MNyTEM pacyeToB 4Yepe3 CYyOBLEKTOB HALMOHANbHOW NMaTeXHOW CUCTEMbI,
OCYLLIECTBMSAOLMX OKazaHMe nnaTexHbIX YCNnyr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuinckon denepavium o
HaUMOHaNbHOM NNaTeXHOW CUCTEME, €CNU WHOEe He YCTaHOBMEeHOo eaepanbHbIMU 3aKOHaMU UMM UHBIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamun Poccuiickon ®epepaunn.

3. MNMpwn onnaTe ToBapoB (paboT, yCryr) HaNMM4YHbIMU OEHEXHbIMU cpeacTBaMmn obsizaTenbcTBa noTpebutens
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nepea NpoAaBLOM (MCMONHMTENEeM) No onfarte ToBapoB (paboT, ycnyr) CYATAKTCS MCMOSHEHHBIMU B pasmepe
BHECEHHbIX [EHEXHbIX CPEeACTB C MOMEHTA BHECEHMS HanWYHbIX AEHEXHbIX CPeAcTB NpoaaBuy (MCMOMHUTENIO)
nmMbo NnaTexXHOMy areHTy (cybareHTy), ocyLlecTBASoWeMy AeATenbHOCTb Mo NpueMy nnarexen uanyecknx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBOfa NpefoCcTaBnsieMblX MNOTPEOUTENEM HaNMUYHbIX
OEHEeXHbIX cpefcTB 6e3 oTKpbiTUS OaHKOBCKOro cyeta obsi3aTensctBa MOTpedOMTENs nepes MpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCcnyr) CYNTAOTCSA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeactB C MOMEHTa BHeCEeHMs1 noTpebuTenemM HamnuuyHbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauuun numbo
0aHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), OCYLLEeCTBRSKLWUM [OEeATEeNbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepaumm 0 HauMoHanbHOW NIaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda AeHeXHbIX CPeACTB B paMKaxX NMpUMEHSieMbIX hopM
Ge3HannuHbIX pacyeToB o6sA3aTenbCTBa NoTpebuTensa nepend NPoaaBLOM (MCMOMHMTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTCa UCMOMHEHHLIMU B CyMMe, YKa3aHHOW B pacnopsiKeHun o nepesofe AeHeXHbIX CPeacTs,
C MOMeHTa NoATBEPXKAEHUS ero UCMONMHEHNA 06CNyXMBaloLLEen NOTPeGUTENs KPeaUTHOW opraHu3aLunen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCNOMHUTENIO) 3anpeLleHo yCTaHaBnMBaTh B OTHOLLEHUN
OAHOro BMAa TOBApoOB (paboT, ycrnyr) pasnuuyHbie LieHbl B 3aBUCMMOCTM OT cnocoba mx onnaTbl NocpencTBOM
HanM4HbIX Pac4eTOB UMM B paMKax NpUMeHsieMbiX (dopM Be3HanmyHbIX pacyeToB.

KoHcynbTaHTlnoc: npumevaHue.
M. 41 c1. 16.1 He pacnpoCcTpaHAeTCss Ha OTHOLUEHWUS, BO3HMKaKLME M3 OOroBOPOB y4yacTus B [OSEBOM
CTpouTenbCTBe, 3akntoyaemblx B cootBeTcTBUM ¢ 3 o1 30.12.2004 N 214-d3 (P3 ot 31.07.2025 N 284-D3).

4.1. Mpogasuy (MCNONMHUTENIO) 3anpeLLeHo ycTaHaBnuBaTb B OTHOLIEHMM OAHOrO Buaa ToBapoB (pabor,
YCNyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT MCMONb30OBaHWS notpebutenemMm cepsuca paccpoykM unu onnathbl
ToBapa (paboTbl, ycnyrn) notpebutenem B Paccpoyky WM 4epe3 OMNpederieHHOe BpeMms, 3a WCKIYEeHUEM
crny4aeB, ecnv JOroBop, YCNoBKUS KOTOPOro npedycMaTpuBatoT onnaTy Toeapa (paboThbl, ycnyrun) notpebutenem B
paccpoyKy Mnn 4Yepes ornpefeneHHoe BpeMsi, 3aKMYaeTcs C yYacTHUMKOM 3KCMepUMEHTa B COOTBETCTBMMU C
depnepanbHbiM 3akoHoM OT 4 asrycta 2023 roga N 417-03 "O npoBegeHuMM 3KCNepMMeEHTa MO YCTaAHOBMEHMUIO
crneumanbHOro perynmpoBaHns B LEeNsax co3gaHns HeobXxoauMbIX YCIOBMI ANSl OCYLLECTBIEHNS AeATeNbHOCTH Mo
napTHepPCKOMY (PMHaHCUPOBaHWMIO B OTAENbHbLIX cybbekTax Poccuinckon ®egepauum n 0 BHECEHUN U3MEHEHUN B
oTAenbHble 3aKkoHoAaTenbHble akTbl Poccuiickon ®epepauun”.

(n. 4.1 BBegeH PeaepanbHbiM 3akoHOM OT 31.07.2025 N 284-93)

4.2. Tpun onnate ycnyr, OkasblBaeMblX Ha OCHOBaHWM abOHEHTCKOro AoroBopa B WH(OPMAaLMOHHO-
TeNneKoOMMYHUKaLMOHHON ceTu "VIHTepHeT" ¢ MCnonb3oBaHWEM caiTa 1 (Mnu) CTpaHuLbl caiTa B MHGPOPMALMOHHO-
TeneKkoMMYHUKaLMOHHON ceTtn "WIHTepHeT", n (Mnu) WHGOPMALMOHHOMW CUCTEMbI, U (MnM) MporpaMmbl Ans
3MNEKTPOHHBIX BbIYMCIUTENBHBIX MALLWH, UCMOMHUTENIO 3anpeLleHo NCMOoNb30BaTh A1 MOMyYeHUs NepUognN4ecKnx
nnarexen pekBM3UTbl BAHKOBCKOIO cyeTa MOTpPebuTens unm AaHHble O ero 3MeKTPOHHbIX CPeAcTBax nnartexa,
KOTopble noTpebutenb nNpedocTaBuil paHee M B OTHOLIEHWMM KOTOPbIX BbIpa3wuil UCMOMAHMTEN0 OTKas oT
MCMONb30BaHWs Mpu pacyeTax C HUM.

WcnonHutenb o06s3aH obecneunTb Npuem OTKasa noTpedbuTensa OT WMCNONb30oBaHUS NpPU pacyeTax C
notpebutenem paHee npeaoCTaBEHHLIX NOTpebutenem pekBM3NTOB OGaAHKOBCKONO cyeTa WU OaHHbIX O €ero
3IEKTPOHHbIX CPeACTBax nrarexa, B TOM YNCre B 3NIEKTPOHHOM dhopMe.

(n. 4.2 BBepeH deaepanbHbiM 3akoHOM OT 15.10.2025 N 376-93)

5. MNMpoaaseL, (MCNONMHUTEND) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y NOTpebuTens yObITKM, Bbl3BaHHbIE
HapyLueHneM TpeboBaHWi NyHKTa 1 HacTosLWEN CcTaTbMy.

CtaTtbs 17. Cyne6Has 3awuta npaB notpedutenen
1. 3awmTa npaB noTpebutenen ocyLLeCTBNAETCH CyaO0M.

3awuta npaB noTpeGuTenen ycnyr, okasblBaembiX (OMHAHCOBLIMM OpraHU3auusiMK, OpraHuU3yLLUMU
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B3aMmMoOeNCTBME C YMNOMHOMOYEHHbIM MO MpaBaMm notpebutenen UHAHCOBBIX YCAYr B COOTBETCTBUM C
depnepanbHbiM 3akoHOM "O0 yNONHOMOYEHHOM MO NpaBaM noTpebutenen pUHaHCOBbLIX YCIyr", OCYLLECTBIAETCS C
0OCOBGEHHOCTAMMU, YCTAHOBNEHHBIMW YKka3aHHbIM deepanbHbIM 3aKOHOM.

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3awute npas notpebuTenei MoryT GbiTe NPeabaBreHbl MO BLIGOPY UCTUA B CYA MO MECTY:

HaxoXxaeHuna opraHusaumm, a ecliim OTBEeTYMKOM ABAeTCA VIHJJ,VIBVI,D,yaJ'IbeIVI npeanpuHnmartenb, - ero
XNUTEenbCTBa,

XUTenbCcTtBa UMn I'Ipe6bIBaHMF| ncrTua,
3aKIr4yeHna Unnm ncnoJiHeHna gorosopa.

Ecnu nck k opraHusauum BoelTekaeT U3 AeaTeNbHOCTU ee unuana unv npeacraBmTenscTBa, OH MOXeT 6bITb
npeabsaBneH B Cya No MECTY HaxoXaeHns ee punuana unu npeacraBuTenbCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI MO NCKaM, CBSI3aHHBbIM C HapyLleHWEeM NpaB noTpebuTenen, oceoboxaatoTcs
OT ynnaTbl rocyaapCTBEHHON MOLLUMMHbLI B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickon deaepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Masga Il. SALLUTA MPAB MOTPEBUTENEN NMPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. [paBa noTpe6buTensa npu o6HapyXeHMn B TOBape HeA0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B crnyvae obHapyxeHUs B TOBape HEAOCTATKOB, ECINN OHW He ObINM OroBOPEHbLI NPOAaBLIOM,
no cBOeMy BblIOOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKuM (3TUX XXe MOAenu n (unn) aptTukynay);

notpeboBaTb 3aMeHbl Ha TaKOW >Xe ToBap APYro Mapku (MoZenu, apTukyna) C COOTBETCTBYHOLUM
nepepacyeToM MOKYMHOW LieHbI;

noTpe6oBaTb COPa3MepPHOro YMeHbLIEHWNS MOKYMHOW LIEHbI;

notpeboBaTb HesamenMTENbHOro Ge3BO3ME3OHOr0 YCTPaHEHUs HedOCTaTKOB TOBapa WM BO3MELLEeHWs!
pacxofoB Ha X UCMpaBIieHVe NoTpebuTenem Unu TpeTbUM NIULLOM;

OTKa3aTbCA OT UCNOJNIHEHUA Oorosopa Kynnu-npogaxm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo TpeﬁoBaHI/IlO npogasua 1 3a ero cyeT I'IOTp86I/ITeJ'II: OOJ1KeH BO3BPaTUTb TOBApP C HEAOCTAaTKaMU.

Mpv aTOM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOrO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBME MNPOAAXKM TOBapa HeHaanexallero kavecTtBa. YObITKM BO3MELLANTCA B CPOKM, YCTAHOBIEHHbIE
HacTosILLMM 3aKOHOM AJ1sl YAOBIIETBOPEHUS] COOTBETCTBYIOLWMUX TpeboBaHNi noTpedutens.

B OTHOLLEHUM TEXHUYECKU CIIOXHOIO ToBapa noTpebuTenb B criydyae OGHapyXeHVs B HEM HeOOCTaTKoB
BrNpaBe OTKasaTbCA OT WCMOMHEeHWUs AoroBopa Kynnu-npoaaxu 1M notpe6oBaTb BO3BpaTa ynradeHHOW 3a Takow
TOBap CyMMbl NMBO NpeabsBUTL TPeGoBaHNe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (MoJdenu, apTukyna) unm Ha
TaKoW e ToBap AOpyroi mapku (MoZenu, apTuKyra) C COOTBETCTBYIOLUMM MepepacyeToM MOKYMNMHOW LeHbl B
TeyeHve NATHaAAUaTU OHeN co OHA nepegayun noTpebuTento Takoro ToBapa. 1o McTedeHMn aToro cpoka ykasaHHble
TpeGoBaHusA noanexaT yA0BNETBOPEHUIO B OAHOM 13 CINEeAYHOLLMX CIy4aes:

oBHapyxeHue CyLLIeCTBEHHOro HeocTaTka ToBapa;

HapyLleHVe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWs HE4OCTaTKOB TOBapa;
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HEBO3MOXHOCTb MCMONMb30BaHUA ToBapa B TeYEHMEe KaXOoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCneacTBUE HEOAHOKPATHOIO YCTPaHEeHNs ero pasnnyHbIX HeJoCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBEepxaaeTcs NpasuTtensctBom Poccuiickon ®epepauuun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN cTaTbW, NPeabABNATCA NoTpebuTenem npogasLy nmbo
YMOSTHOMOYEHHOW OpraHn3aLn Uy ynosIHOMOYEHHOMY MHOAUBMAYaNbHOMY NpeanpuHUMaTerto.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe nNpeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W NATOM MyHkTa 1
HacTodLen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaumy Unv ynosiHOMOYEHHOMY WHAMBUAYarNbHOMY
npegnpvHMMaTento, MMNnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHusa atux TpeboBaHun notpebuTenb Bnpase BO3BPaTUTb U3rOTOBUTEMO UMM UMMOPTEPY
TOBap HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa yrnnavyeHHon 3a Hero CyMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3.1. B cny4yae obHapyXeHusi He[oCTaTKOB B TOBape, NMPMOBPETEHHOM C MCMOMb30BaHMEM NMOCPEAHUYECKOM
undcposon nnatgopmbl B cooTBeTcTBUM C¢ PepeparnbHbiM 3akoHOM "O6 OTAENbHbIX BOMPOCAaxX PerynmpoBaHus
nnatcopMeHHoOn 3KoHOMUKM B Poccuiickon degepaumn”, notpedbutens BrpaBe NpeabsiBUTL TpeboBaHUA K
npogaBLy Ha TakoW nocpegHuyeckon LmcpoBon nnatopme B COOTBETCTBMM C MYyHKTOM 1 HacTOsLLEn CTaTbu.
TexHuyeckass BO3MOXHOCTb MNPeAbsIBIIEHNS OaHHbIX TpeboBaHMIA Ha MocpeaHuyeckon LmdpoBor nnatdopme
JomkHa 6bITb obecneveHa onepaTtopoM Takowm NocpeaHnYeckon Ludposon nnaTgopmsi.

Mpn npegbaeneHun noTpebutenem TpeboBaHWsa, NpegyCMOTPEHHOro ab3aueMm wecTbiM MyHkTa 1
HacTosALWEen cTaTbu, onepaTop NOcpeHMYEecKon UugpPoBON nnatdopMbl AOIMKEH 06ecnevnTtb BO3MOXHOCTb
BO3BpaTta MOTPeEOUTENO C WCMOMb30BAHUEM MOCPEOHNYECKON UUdPOBON NnaTopMbl OEHEXHbBIX CpeacTs,
ynfiadeHHbIX 3a TOBap C MCMONb30BaHMEM TakoW nocpegHuYeckon umncpoBon nnaTtdopMbl, a Takke B cnyyae,
ecnvM [ocTaBka [aHHOro ToBapa Oblfla OCyLeCTBMieHa C MCMNOMb30BaHUEM JIOrMCTUYECKOW MHMPaCTPYKTYpbI
onepatopa Takon MOoCpeaHNYeckon LmMdpoBor nnatgopMbl, obecneynTs BO3MOXHOCTb BO3BpaTa notpeburtenem
nNpuoBbpeTeHHOro UM ToBapa NpoaaBLly.

[loroBopoM Mexay ornepaTopoM nocpenHudeckon umdpoBon nnatopMbl M MNPOAABLOM MOXET ObITb
npeaycMoTpeHa obs3aHHOCTb onepartopa nocpegHudeckon LmdpoBor nnatdopmbl obecneunTb noTpebutento
BO3MOXHOCTb HarnpaBfeHus ToBapa AN ero 3aMeHbl Unu nepegadyv npofasly ONA yCTpaHeHUs HedoCTaTKOB
OaHHOro ToBapa 4Yepes3 MyHKT NpveMa M BblAa4u 3aKka3oB C MCMONb30BaHUEM JIOrMCTUYECKOW MHAPACTPYKTYPbI
yKasaHHOro onepaTopa nocpegHuyeckon ungposon nnatdopmel. B crnyyae BKNIOYEHUSA Takoro yCroBsus B 4OroBop
onepatop nocpeaHuyeckon undpoBon nnatgopmbl 0683aH MHPOPMUPOBATL MOTPEOUTENS O BO3MOXHOCTSAX
3amMeHbl TOBapa WM YCTPaHEHUs €ero HedoCTaTKOB C  MCMOMb30BaHUEM JTIOTMCTMYECKON WMHMPaCTPYKTYpbl
yKasaHHOro onepatopa nocpeaHuyeckon Lngposon nnatopMbl.

TpeboBaHve noTpebuTens O BO3BpaTe YMiaveHHbIX 3a TOBap [OEHEXHbIX CpeacTB Mnoanexur
YOOBMETBOPEHMIO B MOPSAKE U C y4eTOM TpeboBaHWIA, KOTOPbLIE YCTAaHOBMEHbI CTaTbsaAMK 22, 23 1 24 HacTosLLero
3akoHa.

(n. 3.1 BBeaeH PeaepanbHbiM 3akoHOM OT 31.07.2025 N 290-93)

4. YTtpatun cuny. - ®efepanbHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEOUTENS KAaCCOBOrO MM TOBAPHOIO Yeka NGO MHOro [OKYMEHTA, YAOCTOBEPSOLMX
(haKT v yCroBUsi MOKYMKN TOBapa, He SIBNSeTCS OCHOBaAHMEM [J1si OTKa3a B yAOB/IETBOPEHUN ero TPEGOBaHMWIA.

MpogoaBey (M3roToBUTENDL), YMNOMHOMOYEHHAA OpraHMsauus WM YNOMHOMOYEHHbIM WHAUBUAYANbHbLIN
npeanpuvHMMaTernb, umnopTep 06s3aHbl NPUHATL TOBap HeHaanexallero kadecTtsa y notpebutens u B criyyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebutens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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B cnyuyae crnopa O npuuMHax BO3HWKHOBEHWsI HEOOCTATKOB TOBapa npogasel, (M3roTOBUTEND),
YMNOSTHOMOYEHHasl OpraHu3auus UnKn yrnosTHOMOYEHHbI MHOMBUAYaNbHBIA NpegnpuHUMaTenb, MMnoptep ob6s3aHbl
NMPOBECTMW 3KCNEepPTU3y ToBapa 3a CBOWM CYET. JKCrepTu3a ToBapa NpPOBOAUTCS B CPOKU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTosiwero 3akoHa ANd YAOBMETBOPEHUS COOTBETCTBYHOLWUX TpebosaHun notpebutens.
MoTpebuTtens BnpaBe NpUCYTCTBOBaTb MNpW MNPOBEAEHUM 3IKCNepTM3bl TOBapa M B Cnyyae Hecornacusi c¢ ee
pes3ynbTaTtaMmu OCMOPUTb 3aKIoYeHe TakoW 3KCNepTU3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate 9KcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HMKINW BCMEACTBUE
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYAET NpoAaBel, (M3roToBUTENb), NOTpednTens 0653aH BO3MECTUTL MPOAaBLy
(n3rotoBUTENO), YNONMHOMOYEHHOW OpraHnu3aumMm Uiy ynoriHOMOYEHHOMY WHAMBWUAYaNbHOMY NpeanpuHUMaTento,
UMMNOpTEPY pacxodbl Ha NPOBeAEHME IKCMEPTM3bl, a TaKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl HAa XpaHeHue
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpopasel (M3roTOBUTENb), YMNOMHOMOYEHHAs OpPraHU3aumMs WM YNONHOMOYEHHbIA WMHOAUBUAYATbHbIV
npeanpuHMmaTtenb, UMNoOpTep OTBEYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUAHbLIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHW BO3HUKNN 40 Nepefayn ToBapa noTpebutento unm no npudnHam, BO3HUKLLIMM
[0 3TOro MOMeHTa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTaHOBMNEH rapaHTUAHbLIN CpPOK, npodaBsel (U3roToBUTENb),
YMNOSTHOMOYEHHasi OpraHn3aumst UM ynosTHOMOYEHHbIN UHANBMAYANbHBLIA NPeanpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HegocTaTKM ToBapa, eCiv He JOKaXKeT, UTO OHW BO3HUKIK MOCHe nepenayqn toBapa notpebutento BcreacTeme
HapyLLUeHWs NoTpebuTenemM npaBun UCMOSb30BaHUSA, XPaAHEHWST UM TPAHCMOPTUPOBKX TOBapa, AENCTBUA TPETbMUX
TN, NN HEMPEOAONMMOWN CUIbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH degeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa v ToBapa Becom 6onee NsTU KANOrpaMmoB AN PEMOHTA, YUEHKN,
3aMeHbl 1 (Unu) Bo3BpaT UX MNOTPeOMTENO OCYLLECTBRAKTCA cunaMmuM U 3a cYeT npogasua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHvM3aumM UM YNosIHOMOYEHHOTO WHAMBUAYanbHOTO MNpeanpuHuMaTens, uvnopTepa). B
crlyyae HEUCNoNHeHMs [OaHHOW o00s3aHHOCTM, a Tawkke npuM OTCYTCTBMM MpofaBua (M3rotoBUTENS,
YMONTHOMOYEHHON OpraHu3auMm unu YnoriHOMOYEHHOrO WHAMBUMAYanbHOro npeanpuHuMaTend, uMnoprepa) B
MecTe HaxoxaeHus notpebutens goctaBka WM (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOMyT OCYLLECTBNSATbCH
notpebutenem. lpu aToM npopaBey (M3roTOBUTEMb, YMNOMHOMOYEHHAsi OpraHM3auus WM YMNOSIHOMOYEHHbIV
WHAMBUAOYyanbHbIA NpeanpuHMMaTens, umnoptep) obsd3aH BO3MECTUTb MOTPEOVTEN0 pacxodbl, CBA3aHHbIE C
JOCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTtbs 19. Cpoku npeabABneHUs notpedbutenem Tpe6oBaHMin B OTHOLWEHUM HeJOCTaTKOB TOBapa

1. MoTpebutenb BnpaBe NpeabsBUTbL NPEAYCMOTPEHHblE cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3rOTOBMTEMO, YMONIHOMOYEHHOW OpraHuMsauum WAM  YNOJIHOMOYEHHOMY  WHAMBMOYaIbHOMY
npegnpvHuMaTtento, MMMopTepy) B OTHOLWIEHUM HeJOCTAaTKOB ToBapa, €Cnu OHW ObOHapyxeHbl B TevyeHue
rapaHTUAHOTO CPOKa MIN CPOKa rogHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOPblIE rapaHTUWHLIE CPOKM WM CPOKU TOOHOCTU HE YCTaHOBIIEHHI,
noTpebuTtensb BnpaBe NPeabsBUTb YKkaszaHHble TpeboBaHUS, eCrnv HEOOCTaTKM TOBapoOB OOHapYXeHbl B pasyMHbIi
CPOK, HO B npegernax [OByX NeT CO AHSA nepedadn ux notpebutento, ecrnvm Gonee LNWTENbHbIE CPOKUM He
YCTaHOBIEHbI 3aKOHOM W JOrOBOPOM.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. [apaHTUMHBIA CpPOK TOBapa, a TakKe CPOK ero cnyxbbl mcuucnsetTca co [HA nepefadn ToBapa
notpebuTento, ecnn MHoe He NpPedyCMOTPEeHO OoroBopoM. Ecnu aeHb nepefayqn yCTaHOBUTbL HEBO3MOXHO, 3TU
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CPOKW MCUUCNAKOTCA CO AHS U3rOTOBIEHMS ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce30oHHbIX TOBaApoOB (O6yBM, ogexabl n I'IpO‘-II/lX) 3TN CPOKU UCHUCNAKTCA C MOMEHTa HacTynneHua
COOTBETCTBYHOLLEro ce3oHa, CPOK HaCTynfeHna KOToOporo onpenendaeTca cCooTBeTCTBEHHO Cy6'beKTaMM Poccuiickon
d>e,qepau,14v| nexoga U3 KnmmMaTu4vecknx YCJ'IOBI/II;I MecCTa HaxoxXaeHnaA n0Tpe6MTene|7|.

Mpv npopaxe ToBapoB No obpasuam, No Mo4Te, a Takke B Cryyasx, ecriv MOMEHT 3aKMOYEHMs O0OroBopa
Kynnu-npogaxu U MOMEHT rnepefadu ToBapa MOTpebuTento He coBMaAalT, 3TM CPOKU MCUMCHAOTCA CO AHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nulieH BO3MOXHOCTU WUCMOMb30BaTb TOBap BCreacTeue
06CTOATENBLCTB, 3aBUCALMX OT MpogaBua (B 4aCTHOCTW, TOBap HYXOAETCA B CheuuanbHOW yCTaHOBKeE,
NOAKIIOYEHUN 1NN cOOpKe, B HEM UMEIOTCS HEQOCTATKM), FapaHTUIHBLIA CPOK HE TeYeT OO0 YCTpaHeHUs NpoaaBLIOM
Takmx obcroaTenscTB. Ecnn geHb [oOCTaBKKU, YCTAHOBKM, NOAKMOYMEHMS!, COOPKM TOBapa, YCTPaHEHUs! 3aBUCSALLNX
OT npoAasua obCcToATeNnsbCTB, BCNEACTBUE KOTOPLIX NOTPEOUTEND HE MOXET UCMONb30BaTb TOBAP MO Ha3HA4YeHuHo,
ONpeaennTb HEBO3MOXHO, 3TU CPOKM UCUUCHISIIOTCS CO AHS 3aKIMOYEHUs1 4OroBopa Kynin-npoaaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoyeH. - DeaepanbHbi 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTW TOBapa onpepnendeTcda nepnogom, ncHmcnaemMmbliM co OHA U3roToBJ1IEHUA TOBapa, B Te4eHune
KOTOpPOro OH npurogeH K WCMNOJIb30BaHUIO, WA paTton, Ao HacTynneHua KOTOpOl;I TOBaAap npurogeH K
MCMNoJ1Ib30BaHMIO.

MpoOomknTensLHOCTL Cpoka roAHOCTM TOBapa OOSMKHA COOTBETCTBOBaTL obAsaTenbHbIM TpeboBaHuAM K
6e3onacHocTu ToBapa.
(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMMEKTYOLWME N3AENNS 1 COCTaBHbIE YacTh OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIIEKTYIOLWMNEe M30enus n cocTaBHbIe YacTu UCHUCASIOTCA B TOM Xe nopsigke,
YTO M rapaHTUIHbIN CPOK HA OCHOBHOW TOBap.

[apaHTUMMHbIE CPOKM Ha KOMMMEKTYKLME W3AENUS U COCTaBHbIE YacTW TOBapa CYUTAKOTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3OeNnue, ecriv MHOE He YCTaHOBMeHO AoroBopom. B cnydvae, ecnu Ha
KOMMNIEKTyOLEEe M3OENNE U COCTaBHYH YacTb TOBapa B [AOroBOpPE YCTAHOBMEH TapaHTUMHBLIA CPOK MeEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TrapaHTUMWHBLIA CPOK Ha OCHOBHOE u3genuve, noTpebuTens BrpaBe MNpeabsiBUTbL
TpeboBaHWs, CBs3aHHble C HeOoCTaTKaMWM KOMMMEKTYHOLWEro M3denusi M COCTaBHOM 4acTu ToBapa, MNpu Ux
0BHapyXeHUn B Te4eHWe rapaHTUAHOrO Cpoka Ha OCHOBHOE U3fenue, ecnv UHOE He NPedyCMOTPEHO AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KOMMneKkTywuwee mn3genme yctaHoBIIEH FapaHTI/IVIHbIVI CpOK oonbLuen npoaoJKUTENTbHOCTHN, 4YEeM
FapaHTI/IVIHbIIZ CPOK Ha OCHOBHOW TOBap, n0Tp9,6|/|Ten|= BrnpaBe npeabAaBUTb TpeGOBaHI/Iﬂ B OTHOLUEHUN HEeEJOCTaTKOB
TOBapa npu ycnosuu, 4To HEOOCTATKN KOMMIIEKTYHOLWEero nsaenuna 06Hapy>|<eHb| B Te4yeHune FapaHTI/IIZHOFO CpOKa Ha
9TO nsgenuve, He3aBUCUMO OT UCTEYHEHNA FapaHTMVIHOFO CpoOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HAcTOsILLIEN CTaTbe, JOBOAATCA A0 CBeAeHUst NoTpebutens B MHopmauun o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHbIN OOrOBOPOM FapaHTUIAHbIA CPOK COCTaBnsieT MeHee ABYX NeT U
HefdocCTaTKM ToBapa OOHapyXXeHbl NOTpebuTenem no UCTEeYEHUM rapaHTUNHOIO Cpoka, HO B Mpegenax AByX neT,
notpebutens BrpaBe NpPeAbsBUTbL MNpoAdaBly (M3roToBUTEND) TpeboBaHUs, NpPeayCMOTPEHHble cTaTtben 18
HacTosiLLero 3akoHa, ecnu OOKaXeT, YTO HeJoCTaTku ToBapa BO3HWKMIM [0 ero nepegayu notpedutento unu no
npUYnMHaM, BO3HUKLIMM O 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cchy4yae BblABNEeHUA CyWweCTBEeHHbIX HeOOCTaTKOoB ToBapa I'IOTpGGMTeJ'Ib BrnpaBe npegbAaBUTb
N3roToBuUTEO (yI'IO.I'IHOMO‘-IeHHOVI opraHm3aumm mnn ynonHOMOYeHHOMY unHAuBMOyanbHOMY npeanpuHnMarternto,
I/IMI'IOpTepy) Tpe6OBaHMe 0 6e3Bo3mMe3gHOM YCTpaHEeHNN TakKNX HeOOCTaTKOB, €CIin JOKaXeT, YTO OHU BO3HUKNK [0
nepegayun Toeapa n0Tpe6|/|Ten|o nnun no npuvynHam, BO3HMUKLLMM A0 3TOro0 MOMEHTa. YkasaHHoe Tpe6OBaHMe MOXeT

www.consultant.ru Crpanuua 25 un3 44
HafeXXHaa npaBoBas noafepixka



3akoH P® ot 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTtasneH KoHcynbTaHTIt0C
"0 3awmTe npaB noTpebutenein"” [aTta coxpaHeHus: 01.10.2026
(c wam. n gon., ...

ObITb NpeabsBNEHO, eCnn HeJoCTaTku ToBapa ObOHapyXeHbl MO UCTeYeHUW OBYX NMEeT CO AHSA nepedayv Toeapa
noTpebuTento, B TEYEHNE YCTaHOBIIEHHOTO Ha TOBap Cpoka CryX0bl NN B TEYEHNE AeCATU NET CO AHA nepeaayn
TOoBapa NnoTpebuTento B criyvyae HeyCTaHOBINEHUsI cpoka cnyxobl. Ecnu ykazaHHoe TpeboBaHue He yooBneTBOPEHO
B TeYeHWe ABaguaTtv OHEN CO OHS ero npeabsasreHus notpebutenem nnm obHapy>XeHHbIN UM HeJoCTaToK ToBapa
ABMNSIETCSA HEYCTPaHUMbIM, NOTPEOUTENL MO CBOEMY BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNOTHOMOYEHHOM
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHAMBMAYarlbHOMY  NPeanpuUHMMAaTtento,  MMNopTepy)  WHble
npenycMoTpeHHble MyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUst N BO3BpPaTUTb TOBAp U3roTOBUTENO
(YyNONMHOMOYEHHOM OpraHm3auum Wnu yrnorIHOMOYEHHOMY WHAUBMAYanbHOMY NpPeanpuHMMAaTeNio, MMNopTepy) u
notpeboBaTb Bo3BpaTa ynnadeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtatbAa 20. YcTpaHeHWe HeAOCTAaTKOB TOBapa u3rotoBuTenem (npopaBLOM, YNOJIHOMOYEHHOM
opraHusauuvein unm ynosiHoOMo4eHHbIM UHAUBMAYaNbLHbIM NpeanpUHUMaTeneM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HeqoCcTaTKOB ToBapa He onpegerneH B MMCbMEHHOM hopme cornalleHMeM CTOPOH,
3TW HeOoCTaTKM AOSMKHbI BbiTb YCTpaHeHbl M3roToBuTeneM (NpoaaBLOM, YMNOMHOMOYEHHOW opraHusauven unm
YNOMHOMOYEHHLIM  UHOMBMAYANbHLIM  MpeArnpuHMMaTeneM, WMMNopTepoM) Hes3ameanuTenibHo, TO ecTb B
MUHUMAIbHbIA CPOK, 06BEKTUBHO HeobXxoauMbI ONs UX YCTPpaHeHUs ¢ y4eToM 0Bbl4HO NpMMEHSIeMOro crocoba.
CpoK ycTpaHeHUs HeJocTaTKoB ToBapa, onpedensieMblil B NMCbMEHHOW hopMe CornalleHUeM CTOPOH, He MOXeT
MpeBbIATb COPOK MATb AHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHEHUS HeLOCTaTKoB ToBapa CTaHeT O4YeBWAHbIM, YTO OHU He OByayT
yCTpaHeHbl B onpeAeneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoUUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedoCcTaTkoB ToBapa. [1pu 3TOM OTCYTCTBME HEOOXOAWMbIX ANS YCTpaHeHWs HeJoCTaTKOB ToBapa
3anacHbIX 4acten (getanen, matepuanos), obopyaoBaHUS UM NOAOOHbIE MPUYUHBI HE SBNAOTCA OCHOBaHUEM
ONS 3aKnYveHus cornalleHns o TakoM HOBOM CpOKe UM He ocBoboXaalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoKa, onpeaeneHHoro cornaleHnemM CTOpoH NepBoHavasnbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHnn TOBapoB AMMTENBHOIO MOMb30BaHUSA M3roTOBWUTENb, Npofasel, NMMbo ynorHOMOYEeHHas
opraHm3aums unM  YMOSIHOMOYEHHbI  WHAMBUAYanbHbIA MpeanpuHuMatens 0653aHbl Npy  NpegbsBeHUM
notpebutenemMm ykasaHHOro TpeboBaHWs B TpexaHeBHbI Cpok 6e3B03Me3qHO NpefocTaBuUTb MOTPebuTento Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MOMb30BaHWs, obnagalolun 3TUMU XXe OCHOBHbIMU MOTPEeOUTENbCKUMU
cBonctBamu, obecrnedmB OOCTaBKy 3a CBOW cuyeT. [NepedyeHb TOBApOB ANUTENBLHOrNO NOSIb30BaHUSA, Ha KOTOpPble
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButensctBoM Poccuiickon ®enepauum.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae yctpaHeHunss HegoCTaTKOB TOBapa rapaHTUWHLIN CPOK Ha Hero npoarneBaeTcd Ha nepuog, B
TeYeHne KOTOPOro ToBap He MCNONb30Barics. Yka3aHHbIV MepUoa NcUncnseTcs co aHsa obpaleHns notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HedoCTaTKOB TOBapa OO AHA BblAayu ero no OKOH4YaHuu pemoHTa. [pu Bbigave
TOBapa wusrotosutene (Npoaasel, YMNOMHOMOYEHHas OpraHus3auus WM YNorTHOMOYEHHbIN WHAVBWUAYalbHbIV
npeanpuHMMarernb, nmnoptep) obs3aH NpeaocTaBuTb B NUCbMEHHON bopMe noTpebutento nHdopmalmio o gaTe
obpalleHns notpebutens ¢ TpeboBaHueM 06 ycTpaHeHWM OBHapY>XEHHbIX MM HeJoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburenem Ana ycTpaHeHus He4OCTaTKoB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C uxX onucaHuem, o6 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, matepuanax) M O Aate Bblgadum ToBapa
noTpebuTento N0 OKOHYaHUN yCTPaHEeHNst He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHEHUN HeJOCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3aenus UM cocTaBHON
4YacT¥ OCHOBHOMO U3Jenusi, Ha KOTOpble YCTAHOBIEHbI rAapaHTUMHBLIE CPOKM, HA HOBbIE KOMMIEKTYoLWee nusgenve
UM COCTaBHYH YacTb OCHOBHOIO M34enust ycTaHaBNMBAETCSl rAPaHTUMHBLIN CPOK TOM K& NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTyloWee MW3OeNne WM COCTaBHYKD 4acTb OCHOBHOTO W3AEnusi, ecnv WHOEe He
npegycMoTpPeEHO OOrOBOPOM, U rapaHTUMAHbBIA CPOK MCHMUCISETCA CO AHSA Bblgady noTpebuTtento aToro toBapa no
OKOHYaHMN PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)
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CtaTbA 21. 3ameHa ToBapa HeHagexallero kKayecTea

1. B cnyyae o6HapyxeHusi noTpebutenemM HeLOCTaTKOB ToBapa U NpeabsBreHust TpeboBaHns 0 ero 3aMmeHe
npogaeel, (M3roTOBUTENb, YMOMHOMOYEHHAs  OpraHMsauvst WAM  YNOSIHOMOYEHHbIN  MHAMBUAYanbHbIA
npeanpuHumartenb, uMnoptep) obs3aH 3aMEHUTb Takoi ToBap B TeYEHWe CeMU OHel CO AHS MpeabsBreHus
ykasaHHoro TpeboBaHus noTpebuTenem, a nNpu HeoGXOAMMOCTW OOMNONHUTENbHOW MPOBEPKM KayecTBa TaKOro
ToBapa NpoAaBLOM (M3roToBUTENEM, YMNOMHOMOYEHHOW OpraHusauuein Unu ynornHoMoYeHHbIM MHAMBUAOYaNbHbIM
npeanpuHMmaTenem, MMMNopTepPoOM) - B TeYeHWe ABaauaTi AHe co AHS NpeabsBreHns ykasaHHoro TpeGoBaHus.

Ecnun y npoaaBua (M3roToBUTENS, YNONHOMOYEHHOM OpraHu3aLum Unm ynosiHOMOYEHHOTo MHANBUAYANbHOMO
npeanpuHUMaTens, umnopTepa) B MOMEHT NpeabsaBneHuss TpeboBaHMsl OTCYTCTBYEeT HEOOXOAMMBIN AN 3aMeHbl
TOBap, 3aMeHa AormkHa BbiTb NpoBeAeHa B TeUYeHME Mecsila Co AHS NpeabsiBreHus Takoro TpeboBaHusl.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa MNOANEXUT YAOBMETBOPEHUIO MO €ero 3asiBNeHW0 B CPoK, Heobxooumbl Ans odYepedHorM [OCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV pavioHbl, B Cryyae OTCYTCTBMS y MmpogaBua (M3roToBUTENSd, YNONHOMOYEHHON
opraHm3aumMmM WnM YMnoSTHOMOYEHHOrO0 WHAMBUAYanbHOro npegnpuvHumaTtensi, uMnoprepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnu gns 3ameHbl ToBapa Tpebyetca Gonee cemn aHel, no TpeboBaHuo noTpebuTens npopasey,
(n3rotoBUTENbL NMMBO YNONHOMOYEHHAs OpPraHn3aLms UM YNoSTHOMOYEHHbIN MHONBMAYANbHBLIA NpeanpuHUMaTenb)
B TEYEHMe TpPeX AHEN CO OHsS npeabsBreHus TpeboBaHusl 0 3ameHe ToBapa 00s13aH 6e3B03Me34HO NPeaoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHWE Ha NEpUOL 3amMeHbl TOBap AJSIMTENLHOroO Nonb3oBaHus, obnagarowui
3TMMMU K€ OCHOBHbLIMUW MOTPEBUTENBCKMMM CBOMCTBaMK, 06EcrneyYnB ero 4OCTaBKy 3a CBOW cyeT. OTO NpaBumo He
pacnpoCcTpaHsieTCss Ha TOBapbl, NepeyeHb KOTOPbIX OnpenensieTcsl B COOTBETCTBUM C NyHKTOM 2 cTatbu 20
HacToslwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexawlero kKa4ecTsa 4OMKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHunu.

Mpu 3ameHe ToOBapa rapaHTUMHbBIN CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepegayun ToBapa notpebutento.
CtaTbs 22. CpoKku yAOBNETBOPEHUS OTAENbHbIX TPe6OBaHUN NoTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa NOTpedbuTens 0 copasMepPHOM YMEHbLUEHMM MOKYMHOWM LieHbl TOBapa, BO3MELLEHNM PacXo4oB
Ha uMcnpaBrieHWe HeOoCTaTKOB TOBapa NoTpebuteneM unu TPeTbMM NMLOM, BO3BpaTe ynnadeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX MNOTPeOWTEno BCreacTeue
npogaxu ToBapa HeHagnexalwlero kadecrtBa Nnbo npefocTaBreHWs HeHagnexallen uHdopmauum o ToBape,
NoANEXNT yOOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM, YNONHOMOYEHHOW OpraHM3aumeit Unu ynoHOMOYEHHbIM
WUHOMBMAOYanbHbIM  NPeAnpUHUMAaTENeM, MMMOPTEPOM) B TeveHue [ecaTM [He CO AHS npeabsiBreHus
COOTBETCTBYHOLLErO TPEGOBaHMS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npogaBua (M3roTOBUTENs, YNONHOMOYEHHOM oOpraHu3auuuM wunu
YMONMHOMOYEHHOr0 WHAMBUAYaNbLHOrO npeAnpuHMMaTens, UMMNopTepa) 3a MNPOCPOYKY BbINONTHEHUS
TpeboBaHuin notTpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctaTbsmu 20, 21 1M 22 HacTosllero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHNE (3a4epXXKy BbIMONTHEHUS) TpeboBaHMA NOTpeduTenst 0 NpefoCTaBEHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanorM4yHoro ToBapa npogasel, (U3roToBUTENb, YNOMHOMOYEHHAs OPraHn3auus Unu ynosTHOMOYEHHbIN
WHAMBUAOYanbHbIM NpegnpvHuMaTenb, MMNopTep), JOMYCTUBLLMIA Takne HapyLleHus, ynnadmBaeT notpebutento 3a
Ka>KObI AE€Hb NMPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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EcnM WHOe He yCTaHOBMEHO 3aKOHOM, CyMMa HEYCTOWKM (MeHu), OonpenerieHHoM B COOTBETCTBMM C
HacCTOALWEN CTaTbel, He MOXET MPEBbIWATb CyMMYy, YMiayeHHyl noTpebutenem no AOroBopy Kynfun-npogaxu
ToBapa. Ecrnn nognexatuas ynnate HeycTonka sIBHO Hecopa3MepHa MocneacTBUSAM HapylleHust 00si3aTenbCTBa,
Cy[n BrpaBe YMEHbLUUTb HEYCTOWKY.

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2025 N 500-d3)

LleHa ToBapa onpenensieTcs, UCXoast U3 ero LieHbl, CyLLeCTBOBaBLUENA B TOM MeCTe, B KOTOpOM TpebGoBaHue
noTpebuTens OOMmMKHO ObINo ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHm3auunen
WM YNONMHOMOYEHHBIM  MHAMBUAYaANbHLIM  MpeanpuHMMaTeneM, WMNoOpTePOM), B AeHb [0OpOBOSIbHOIO
yOOBMNETBOPEHUs1 Takoro TpeboBaHMs uNU B [OeHb BblHECEHUs cynebHoro pelleHus, ecnu TpeboBaHue
006poBONBLHO yA0OBNETBOPEHO HE BbINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHun NOTpebuTens B CPOKM, NpeaycMOTpeHHble cTaTbsmu 20 - 22
HacTodlero 3akoHa, NoTpebuTens BnpaBe Mo CBOeMy BbiGOpy NpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
cTaTben 18 HacTosLwero 3akoHa.

CraTtbA 23.1. NocneacrBmMA HapyLweHUsA NpoAaBLIOM CPOKa nepeAayun npeaBapuUTesibHO ONylayeHHOro
ToBapa norpeéuTtento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop Kynnn-npoaaxw, I'IpeLI,yCManI/IBaI'OLLI,MIZ 06s13aHHOCTL NOTpPebuTensa npeaBapuTensHO OMnaTuUTb
TOBap, A0IMKEH coaepXaTb yCroBue 0 Cpoke nepenayun toeapa notpeburento.

2. B cnyvae, ecnu npogasel, Nony4YMBLUWI CYMMY NpeaBapuTenbHOM onnatbl B onpegeneHHOM JOroBopoMm
Kynnu-npogaxu pasmepe, He ucnonHun oba3aHHOCTb Mo Nnepedade ToBapa NoTpebutento B yCTaHOBMNEHHbIA TaKUM
JOroBOPOM CpOK, NOTpedbuTenb No CBOEMY BbIGOpPY BNpase notpeboBaTs:

nepenayv onnayeHHoro ToBapa B YCTAHOBIEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl ToOBapa, He nepeaaHHoro npoaaBLoM.

an 3TOM I'IOTpe6I/ITeJ'Ib BrnpaBse FIOTpe6OBaTb TakXe MoJyiIHoro Bo3MeLlleHndA y6bITKOB, NPUYNHEHHbIX eMy
BCnenctene HapyweHuAa YCTaHOBIIEHHOro [OOroBopoOM Kynnu-npodaXXun CpoKa nepenadvn npegBapuTesibHO
onnavyeHHoro Toeapa.

3. B cnyyae HapylleHUsi YCTaHOBMEHHOro LOrOBOPOM KyMiM-MPOAaXM Cpoka nepefadv npeaBapuTenbHO
onraYyeHHoro ToBapa noTpebuTento NpoaaBeL, yniaynBaeT emy 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MOJIOBMHbI MPOLEHTa CyMMbI peaBapuUTENbHON onfaTel ToBapa.

Heyctoiika (neHu) B3biCKMBaeTCs CO [AHS, Korga Mo [OroBopy Kynnu-npogaxu nepedada ToBapa
notpeGutento AOorkHa Obina OblTb OCYyLIECTBREeHa, OO0 AHA MNepedadu ToBapa noTpebuTeno Wnu A0 AHS
yaAOBNeTBOpeHUs TpeboBaHNA NOTpebuTensa o Bo3BpaTe eMy NpeaBapuTenbHO YniadyeHHoW UM CyMMBbI.

CyMma B3bICKaHHOW MOTpebuTenem HeycTonku (MeHW) He MOXET MpEeBbIWaTb CyMMY MpeaBapuUTEnbHON
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnayeHHoOW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEeHUN YObITKOB
nognexaT yOoBMEeTBOPEHWMIO NPOAAaBLOM B TeYeHWe AEeCSATU OHEW CO OHSA NpeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHwus.

5. TpeboBaHua noTpebuTens, yCTaHOBMNEHHbIE MNYHKTOM 2 HaCTosLen cTaTbW, He nognexar
yOOBMNETBOPEHMIO, €CNU NpoAaBeL, JOKaXeT, YTO HapyLleHWe CpPOKOB nepefadun notpebutento npeaBapuTensHO
onsla4yeHHOro ToBapa Npou3oLLSIo BCreACTBME HENPEOLONNMMONM CUIbl UM NO BUHE NOTpebutens.

CtaTbsl 24. PacuyeTbl ¢ noTpebutenem B cnyyae npuobpeTeHUsi UM TOBapa HeHaanexallero Kayecraea
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1. lMNMpn 3ameHe ToBapa HeHagnexalwero kavyecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe Moaenu u (unm)
apTUKyna) nepepacyeT LieHbl TOBapa He Npou3BOaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHagexallero kKa4ecTBa Ha Takow ke ToBap OpYror mapku (Mogenu, apTvkyna) B
criyyae, ecnv LieHa ToBapa, noasexallero 3aaMmeHe, Hxe LeHbl ToBapa, NpefoCTaBfeHHOro B3aMmeH, notpeburens
OOIMDKEH OonNnaTuUTb pasHuUy B LieHax; B Cryyae, ecniv LieHa ToBapa, Noanexalero saaMmeHe, Bbllle LieHbl ToBapa,
NpefoCTaBMNEHHOMO B3aMeH, pasHMua B LeHax BbiNfadvBaeTcsi noTpebutento. LleHa ToBapa, nopnexatlero
3aMeHe, onpefensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpebGoBaHue noTpebutens He yOOBMETBOPEHO
npoAaBLOM, LieHa 3aMEHSIEMOro ToBapa W LeHa rnepefaBaemMoro B3aMeH TOBapa OfnpenensitoTcss Ha MOMEHT
BbIHECEHMWSI CY[I0M PELLEHWNSI O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpedbutenem TpeboBaHUSt O COpasMEpPHOM YMEHbLLUEHUM MOKYMHOW LeHbI
ToBapa B pacyeT MNPUMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsBreHnst noTpedutenem TpeboBaHusa ob yueHke
WK, ecnu OoHo A06GPOBOSIBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELUEHUST O COpPa3MeEPHOM
YMEHbLUEHUMN MOKYMHOM LiEHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpu Bo3BpaTe ToBapa HeHaanexallero kavectea notTpebuTens BrnpaBe TpeboBaTb BO3MELLEHNS pasHULbI
Mexay LUeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYIOLWLEro ToBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHmsa unu, ecnu TpeboBaHne OOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Mpn BO3BpaTe TEXHUYECKN CIIOXHOIO TOBapa HeHaanexalwero kadectBa notpebutens BrnpaBe TpeboBaTb
BO3MELLIEHUS pasHULbl MeXAy LeHON ToBapa, YCTaHOBMEHHOW LOrOBOPOM, U LIEHOW aHANOMMYHOIo MO TEXHUYECKUM
N 3KCMnnyaTauMoHHLIM XapakTepucTukam, obnagarLero Takon e CTeneHbi U3HOCa M TOro XKe rofa Bbinycka
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOOPOBOMBLHOIO yOOBMETBOPEHUs TpeboBaHusA unu, ecnv TpeboBaHue
00OpOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CyAOM pelleHusi. [lonoxeHuss B YacTu onpepeneHuns
TaKOM pasHuLUbl, YCTAaHOBIMEHHbIE HacTosILLMM ab3alem, He MPUMEHSIITCS, ecnv Mpu 3akrniyYeHuu Jorosopa
notpebutenb Obll  YMbIWAEHHO BBeAeH NpoAaBUoOM B 3abnyXaeHue OTHOCUTENbHO TEXHUYECKUX U
3KCMIyaTaUMOHHbIX XapaKTepucTUK, CTENeHW U3Hoca U roda BbiNycka ToBapa, YTO MPUBENO K NPUOOpeTeHuto
notpebutenem ToBapa, XapaKTepPUCTUKU KOTOPOrO CYLLECTBEHHO OTMMYAlTCA OT XapaKTepWUCTUK, YKa3aHHbIX B
Joroepope Kynnu-npodaxu. B Takom criyyae nNpUMMEHSIIOTCA MONOXEHWs, YCTaHOBMEHHble ab3auem nepBbiM
HacTosILLEero nyHKTa.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 28.12.2025 N 500-03)

5. B cnyyae BO3BpaTa ToBapa HeHagnexallero KkadecTBa, MPOLAAHHOrO B KpeauT, noTpebutento
BO3BpaLlaeTcs ynrnaveHHas 3a ToBap AeHexHas CyMMa B pa3Mepe MoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA nnaTta 3a npegocTaBneHne KpeauTa.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae BosBpaTa TOBapa HeHagnexallero kadecTtBa, npuobpeTeHHoro notpebutenem 3a cuyet
notpebuTtenbckoro kpegurta (3avma), npoaasel, 06s3aH BO3BpaTUTb NOTPeOUTENO ynnaveHHylw 3a ToBap
OEHEeXHYI0 CyMMY, a TakKe BO3MECTUTb ynnayeHHble notpebutenem npoLeHTbl U UHbIe MAaTexu No LOroBopy
noTpebuTensckoro kpeanta (3anma).

(n. 6 BBeaeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTbs 25. paBo noTpebuTens Ha o6MeH ToBapa Hagnexallero KayecTea

1. MNMoTpebutenb BnpaBe 0OGMeHATb HEMPOAOBOSIbCTBEHHbIN TOBAp HaANeXallero KayectTea Ha aHanorMyHbINn
TOBap y npogaBLa, y KOTOPOro 3TOT TOBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nmogolen no dopme,
rabaputam, pacoHy, pacLBeTke, pa3mepy Uinn KoOMnmekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb MMeeT NpaBo Ha 06MeH HenpoOOBONbCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHue
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YyeTblpHagUaTW OHEN, He cuMTas OHS ero MokKyrnku.

O6meH HenpoaoOBONLCTBEHHOINO TOBapa Hagmnexallero KayectBa MPOBOAUTCS, €Cru YKa3aHHbIA TOBap He
ObIn B ynoTpebreHun, coxpaHeHbl ero ToBapHbIn B1A, notTpedbutensckue CBOMCTBA, NNOMObI, abpuyHbie ApnbIku,
a Takke MMeeTCH TOBapHbIA YeK UMM KacCoBblM Yek NMMBO MHOW NoATBEpPXAaloLWUi onnaTty ykasaHHOro ToBapa
OokymeHT. OTcyTCcTBME Yy noTpebutenss TOBApHOro 4eka UMM KacCoBOro yeka nvbo MHOroO MOATBEPXKAAMLLEro
onnarty ToBapa JOKYMeHTa He N1LIaeT ero BO3MOXHOCTY CCbINaTbCs Ha CBMOETENbCKUE NMOKa3aHus.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawmx OOMeHy MO OCHOBaHWSIM, YyKa3aHHbIM B HacTosLen cTaTtbe,
yTBepxaaeTcs MpasuTtensctBom Poccuiickon ®epepavmm.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B Mpodaxe Ha AdeHb obpalleHus notpebutenst K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOMHEHUS A0roBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNnayeHHOM 3a yKa3aHHbI TOBap OEHEXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMiayeHHoW 3a
YKa3aHHbIA TOBap [AEHEXHOW CYyMMbl MOONEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEeW cOo [Hs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaiwleHnto NoTpedbutensa ¢ NpoaaBLOM OOMeH ToBapa MOXET OblTb NpegyCMOTPEH NPW MOCTYMNEHUM
aHanorv4yHoro Topapa B npogaxy. lNpogasel 0653aH He3aMeanuTenbHO COOOLLUTE NOTPEOUTENIO O MOCTYMNNEHNM
aHanorv4Horo ToBapa B Npoaaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CtaTbA 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CtaTbA 26.1. AMCTaHUMOHHLIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

1. JOoroBop pO3HUYHOW KyNIN-NPOAaXM MOXET OblTb 3aKMOYEH HA OCHOBaHWM O3HAKOMIEHUs NoTpebuTtens c
npeanoXeHHbIM NPOoAaBLIOM ONucaHWeM ToBapa MOCPEeACTBOM KaTasloro, MPOCMNeKToB, OykneToB, (pOTOCHNMKOB,
cpeacTB CBs3N (TENEeBM3VOHHOWM, MOYTOBOW, PaAMOCBSA3M M APYIMX) MU MHBIMW UCKITHOYAOLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUsI NOTpebuTens ¢ ToBapom nubo o6pasuoM ToBapa NpW 3aKMYEHUU Takoro
AoroBopa (aMcTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuom A0 3akn4veHus OoroBopa [orkHa ObiTb npegoctaBneHa notpebutento MHdopmMaunsa ob
OCHOBHbIX MNOTpPebUTENbCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXaeHud) npopasua, O MecTe
N3roToBIEeHUs ToBapa, O NOMHOM PUPMEHHOM HaUMeHOBaHUM (HauMeHoBaHMKM) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusax npuobpeTeHusa ToBapa, O ero JOCTaBKe, CPOKe Cryx0bbl, CpoKe rOAHOCTU U rapaHTUAHOM CpPOKe, O
nopsiike onnatbl TOBapa, a Takke O CpPOKe, B TeYeHWe KOTOpOoro AencTByeT NpeanoXeHwe O 3akmyeHun
goroeopa.

WNHdopmauus o6 obasaTtensHOM MNOATBEPXKAEHUM COOTBETCTBMS TOBapa [[OBOAMTCA NPoAaBLOM [0
cBefeHuns noTpebutenen NnyTeM pasmeLLeHUs B ONMCaAHUN ToBapa CCbIfIKM Ha CTpaHUUy canTa B MHAOPMaLMOHHO-
TeNeKkOMMYHUKAUMOHHONW ceTn "VIHTepHeT", codepxallyto 3anncb O cepTudukate CcooTBeTCTBMA U (1nn)
AeknapaumMm 0 COOTBETCTBMM B PEECTpe cepTUdUKaToB COOTBETCTBUS M AeKnapauuin 0 COOTBETCTBUM WU (UNn)
EnnHom peectpe.

(ab3au BBegeH ®eaepanbHbiM 3akOHOM OT 28.12.2024 N 546-D3)

KoHcynbTaHTlnoc: npumeyaHue.

M. 3 c1. 26.1 Npu3HaH 4YacTM4HO He cooTBeTcTBYOLWMM KoHcTuTyumm PO (MNoctaHoBneHme KC PO ot
17.02.2026 N 7-I1). O npaBoBOM perynMpoBaHMM OO BHECEHUS COOTBETCTBYIOLUMX W3MEHEHWA CM. M. 5
[MocTaHoBREHUS.

3. lMNoTpebutenio B MOMEHT [OOCTaBKM TOBapa AOMKHA ObiTb B NMUCbMEHHOW dopme npenocTaBneHa
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MHcopmauunsi o ToBape, NpenycMOTpeHHasi ctatbel 10 HacTosiwero 3akoHa, a Takke NpefyCMOTPEHHAsi MyHKTOM
4 HacTosLEeN cTaTbl MHGOPMaLUSA O NopsigKke U CpoKax Bo3BpaTa ToBapa.

B cnyyae, ecnn wuHdopmaums o6 obGasaTensHOM MNOATBEPXKAEHMM COOTBETCTBUA TOBapa [JoBedeHa
npoaaBLOM [0 cBedeHus noTpebutenen nytem pasMmeLleHus B ONMcaHWm ToBapa CCbINIKM Ha CTpaHuuy canTa B
WHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", coaepallyto 3anucb 0 cepTudumkaTe COOTBETCTBUSA
n (Mnn) geknapauum O COOTBETCTBUM B peecTpe cepTudUKaTOB COOTBETCTBUS U AeKnapauui O COOTBETCTBUM U
(vnn) EpuHOM peecTpe, ykasaHHas uvHdOpMauuss B MOMEHT nepegaynm ToBapa NoTpebuTento MoXeT He
npegocTaBnAaTbCS.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 28.12.2024 N 546-03)

KoHcynbTaHTlnoc: npumevaHue.

M. 4 ct. 26.1 npusHaH YacTnyHo He cooTteeTcTByOWMM KoHcTuTyuun PO (MoctaHoBneHne KC P® ot
17.02.2026 N 7-I1). O npaBoBOM perynMpoBaHMM OO BHECEHUS COOTBETCTBYIOLUMX W3MEHEHWA CM. M. 5
[MocTaHoBrEHNMS.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe Bpems 40 ero nepegayu, a nocre nepegayv toeapa
- B TEYEHNE CEMU OHEN.

B cny4yae, ecnum I/IHCbOpMaLI,MH O nopaaKke M Ccpokax BO3BpaTa TOBapa HaAmnexauwero KadectBa He Obina
npenocTtaBsieHa B NMUCbMEHHOW (bopme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6I/ITeJ'Ib BrpaBe OTKa3aTbCA OT TOBapa B
TeyeHne Tpex MmecqdueB C MOMeEHTa nepeaadu Ttoeapa.

BosspaT TOBapa Haanexawero Ka4dectsa BO3MOXEH B Clly4ae, eCliM COXpaHeHbl ero TOBaprIIZ BUAa,
r|0Tpe6|/|Tean|<v|e CBOWCTBA, a Takke OOKYMEHT, I'IOﬂTBep)K/J,al'OIJJ,I/IIZ (*)aKT N yCnoBuA NOKYMNKN YKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy n0Tpe6|/|Ten$| OOKyMeHTa, nogrsepxaakLlero (baKT M yCrnoBuda MOKYMKM TOBapa, HEe nulaeT ero
BO3MOXXHOCTU CCbI1aTbCA Ha Apyrne gokasartesnbCTBa ano6peTeH|/|ﬂ TOBapa y AaHHOro npoaasLa.

MoTpebuTtens He BrnpaBe OTkasaTbCA OT ToBapa HaAsieXallero kayecTBa, MMEKLLEro WHAMBUAYanbHO-
onpeneneHHble CBONCTBA, €CNW yKa3aHHbIA TOBap MOXET ObITb UCMONb30BaH UCKMHOUYUTENBHO NpuobpeTatoLmm
ero notpeburenem.

Mpu oTkase NoTpedbuTens oT ToBapa MpogaBeL, OOIMKEH BO3BPATUTL EMY AEHEXHYID CYyMMY, YniavyeHHyo
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxodoB npoaaBLa Ha 4OCTaBKy OT NoTpebutens Bo3BpaLlEeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 f[ecsATb OHEN CO OHSA NpeabsiBleHUs notpebutenem COOTBETCTBYHOLLENO
TpeboBaHwus.

5. MNMocneacTena npogaxu ToBapa HeHaanexalero kadectsa AUCTaHLMOHHLIM CnocoboM npogaxu ToBapa
YCTaHOBMEHbI NOMNOXEHUMU, NPegyCMOTPEHHbIMY cTaTbaMu 18 - 24 HacTosLero 3akoHa.

CtaTbs 26.2. NpaBuna npoaaxu otTAenbHbIX BUOOB TOBApOB
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaeBnmBawTca [lpaBuTenbcTBOM Poccuinckon
depnepauymm.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUMN
PABOT (OKA3AHUU YCIIYT)

CtaTbsl 27. CpoKku BbINONIHEHUA paboT (oka3aHus ycnyr)

1. AcnonHutenb 06s13aH OCYLWECTBUTL BbINOMHEHUE paboTbl (OKka3aHwe YCnyru) B CPOK, YCTAHOBIEHHbIN
npaBunamMu BbINOMHEHUS OTAEnNbHbIX BUAOB paboT (okasaHUa oTAeNnbHbIX BWMAOB YCMyr) uUnu [OOroBOpOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINONMHEHUM paboT (oKasaHUM yCrnyr) MoxeT
npegycMaTpuBaTbCsl CPOK BbINONHEHUs paboTbl (OKaszaHus YCrnyru), ecnu yKasaHHbIMW MpaBunamMuv OH He
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NMPeaycMOTPEH, a Takke CPOK MeHblUeld MNPOAOIPKATENBHOCTU, YEeM CPOK, YCTAHOBIEHHbIA YKa3aHHbIMM
npaBunamu.

2. Cpok BbINonHeHWst paboTbl (OkasaHWs ycrnyri) MoXeT onpefendtbcs Aaton (NepuofoMm), K KOTOpOw
OOIMKHO ObITb 3aKOHYEHO BbINONMHEHUE paboTbl (OkasaHue ycnyrn) unm (M) gaton (NepuvoaoM), K KOTOPOW
WCNONHUTENb AOMKEH MNPUCTYMNUTb K BbIMNOMHEHUIO paboThl (OKa3aHUIo yCcnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbinonHeHue paboTbl (OKa3aHWe YCnyru) OCyLlecTBnseTcs Mo 4YacTam (OocTaBka
nepuoanYecKon nevaTun, TeXxHM4Yeckoe 0BCnyxXnBaHUe) B Te4eHe Cpoka AeNCTBUS A0roBopa O BbINOMHEHUN paboT
(okazaHuM ycnyr), JOSMKHbLI NpedycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKWU (Nepuoabl) BbINOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornalleHnto CTOPOH B [OroBOpe MOryT ObiTb NMpeayCMOTPEHbI TakKe CPOKW 3aBepLUEeHUs1 OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 28. NocneacTBua HapyLeHUs UCNOJTHUTENIEM CPOKOB BbINOJIHEHUA paboT (okasaHus ycnyr)

1. Ecnu mcnonHuTenb HapyLwwn CPOKW BbIMOSTHEHUS paboTbl (OKa3aHWs ycrnyru) - Cpoku Hayana u (unwu)
OKOHYaHMSA BbINOMHEHNS paboTbl (OKasaHus ycryrn) v (Mnu) NPOMEXYTOYHbIE CPOKWM BbIMNOMHEHUS paboThbl
(okazaHus ycnyrn) unu Bo BpeMs BbINOMHEHNs paboTbl (OKasaHWs ycrnyrn) ctano odeBuaHbIM, YTO OHa He byaeT
BbINOMTHEHA B CPOK, NOTPebuTenbs No cBoeMy BbIGOPY BNpaBse:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINOMHEHUE paboThl (OKa3aHWe ycrnyru) TpeTbMM NLAaM 3a PasyMHY LiEHY UMK BbINOMHUTL ee
CBOMMM cuflaMu U NoTpeboBaTh OT UCMOMHUTENS BO3MELLLEHUS MOHECEHHbIX PacXOL0B;

I'IOTpe6OBaTb YMEHbLUEHUA LieHbl 3a BbINOJTHEHNE pa60TbI (OKa3aHI/Ie yCJ'IyFM);

OTKa3aTbCs OT UCMOMHEHNS AOroBopa O BbINOMHEHUN PaboTbl (OKa3aHUM ycnyriu).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBS3M C
HapyLleHMeM CPOKOB BbINOMHEHUss paboTbl (OkasaHus ycnyrm). YObITKM BO3MELLATCH B CPOKW, YCTAHOBIIEHHbIE
Ons yooBnNeTBOPEeHUs COOTBETCTBYOLUX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE€ CPOKU BLIMOMIHEHWUSI paboTbl (OKa3aHUs ycryrn) ykasbiBalTCs B
[0roBope 0 BhINOMIHEHUM PabOoThl (OKa3aHUM yCryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4ae NnpoCpOY4KM HOBbIX CPOKOB I'IOTp66I/1TeJ'Ib BrnpaBse npeabABUTb UCMNONMHUTENIO UHbIE Tpe6OBaHMF|,
YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosiLen cTaTbMy.

3. LleHa BbiNonHeHHOW paboTbl (OKas3aHHOW YCryrv), BO3Bpallaemas noTpedutento npu oTkase oT
MCMOMHEHNs 4OoroBopa O BbINOMHEHUN paboTbl (Oka3aHuK ycnyru), a Takke y4YntblBaemMas npy yMeHbLUEHWMN LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), onpedensieTcssi B COOTBETCTBMM C NMyHkTamu 3, 4 n 5 crtatbn 24
HacTosllero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu oTKase OT UCMOMHEHUsI AOTOBOPA O BbINOSIHEHMM PabOoThI (OKa3aHUM yCnyrn) UCNONHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NPOM3BEOEHHbIX B NMPOLEcCe BbINONHEHUSA paboThl (OKasaHus ycnyru), a
TaKke nraTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHyH YCryry), 3a UCKITIOYEHNEM Cy4dasi, eCnu noTpebutens NpuHAn
BbIMOSIHEHHYIO paboTy (OKa3aHHY yCryry).
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
Ab63au ncknoyeH. - DegepanbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLeHWs YCTaHOBIEHHbIX CPOKOB BbINOSIHEHMS paboThl (OKasaHWs yCryrn) Unm HasHayeHHbIX
noTpebutenem Ha OCHOBaHUK NyHKTa 1 HACTOsILEN CTaTbl HOBbIX CPOKOB MCMONTHUTENb yNiaynBaeT noTpeduTento
3a Kaabli AeHb (Yac, ecrniv Cpok onpeaerieH B Yacax) NPOCPOYKN HEYCTOMKY (MEeHI0) B pa3Mepe Tpex NpOoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKka3aHWs YCIyrn), a ecrnn LeHa BbINofIHEHNsT paboTbl (Oka3aHust yCryrn) 4OroBopom o
BbINOSNIHEHUN paboT (OKka3aHUKM yCcnyr) He ornpeferneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbINOMHEHUM paboT
(okazaHumM ycnyr) mexgy noTpebuTenem uM UCMOMHUTENEM MOXeT ObiTb yCTaHOBNEH Oonee BbICOKUIM pa3mep
HEeYyCTOMKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHMe CPOKOB Hauvana BbINOMHEHWs paboTbl (OkasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbl OeHb (Yac, ecriv CpoK OonpefeneH B yacax) NPOCPOYKM BNIOTb A0 Hayana BbINOMHEHUS
paboTkl (OKa3aHus ycnyru), ee atana unu npeabseneHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYyHKTOM
1 HacToALWEN CTATbMW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapyLleHWe CPOKOB OKOHYaHUS BbiNONHEHUA paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecnv CpoK onpedenieH B 4Yacax) MPOCPOYKM BMIOTb A0 OKOHYaHus
BbINMONHEHNs1 paboTbl (OKasaHMa ycnyrn), ee 93Ttana wWnu npeabsiBNeHnss notpebutenem TpeboBaHUN,
npegycMOTPEHHbIX NYHKTOM 1 HacTosLWen cTaTbMy.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKaHHOM noTpebutenem HeycToMKu (NeHW) He MOXET npeBbiaTbh LeHy OTAEeNbHOro Buaa
BbINONHEHNs1 paboTbl (OKaszaHusa ycnyru) unu obulylo UeHy 3akasa, ecriv LieHa BbINOMHeHUs OTAenbHOoro Buaa
paboTkl (Oka3aHus ycryru) He onpeaeneHa 40roBOPOM O BbINONHEHUM paboTbl (OKa3aHuM yCnyru).

Pa3mep HeycTolkK (NeHW) onpenensieTcs, UCXoasa U3 LieHbl BbINONTHEHUSA paboThl (OKa3aHus yCryrm), a ecnm
yKkasaHHas LeHa He onpegeneHa, ucxoas v3 obLien LeHbl 3aka3a, CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OmkHO 6bino ObiTb YOOBMETBOPEHO WCMNOMHUTENEM B AeHb [A0OPOBOSIbHOIO
yOOBNETBOPEHMST Takoro TpeboBaHWsa unuM B [OeHb BbIHECEHUSA cyaebHoro pelleHus, ecnm TpeboBaHue
noTpebuTtens 4OOPOBOSLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTENs, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosWen cTaTbW, He nognexar
yOOBIETBOPEHMIO, ECNIN NCMOSNHUTENb OOKaXKET, YTO HapyLUEeHWe CPOKOB BbINOMHEHUS paboThbl (OKasaHust ycnyru)
Mpou3oLwo BCNEeACTBME HENPEOOONMMOW CUMbl UM NO BMHE NoTpebuTens.

CtaTbA 29. NpaBa noTpebuTtens npu o6HapyXeHUM HeJOCTAaTKOB BbINOJIHEHHOM pPaboThbl (OKa3aHHOMN
ycnyrm)

1. MoTtpebutenb npu obHapyXeHUn HeJOCTaATKOB BbINOMHEHHOW paboTbl (OkasaHHOW ycryrv) Bnpase Mo
cBoemy Bbibopy notpeboBaTsb:

0e3B03Me34HOro yCTpaHeHMs1 He4OCTATKOB BbIMOSTHEHHOW PaboThbl (OKa3aHHOW YCIyri);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LiEHbI BbIMOMHEHHON paboThbl (OKa3aHHOM ycnyru);

6e3B03ME34HOr0 M3rOTOBMEHWs APYro Bely M3 OOHOPOOHOIO MaTtepuana TaKoro >Ke KadecTBa Wnu
MOBTOPHOrO BbINOMHEHUA paboTbl. [pu 3ToM noTpeGutenb 0053aH BO3BPaTUTb paHee nepeaaHHyl emy
UCMONHWUTENEM BeLlb;

BO3MeLlEeHNA NMOHECEeHHbIX MM pacxXodoB MO YCTPaHEHUO HeOOoCTaTKOoB BbIMOSIHEHHON pa6OTbI (0Ka3aHHOI71
yCJ'IyFI/I) CBOMMM cUnamn nnm TpetbMmn nnuuammn.

YpaoeneTBopeHne TpeboBaHui Nnotpedutensi 0 6€3B03Me3AHOM YCTpaHEHMM HEAOCTATKOB, 06 N3roToBNEHUN
OPYron BewM MM O MOBTOPHOM BbIMOSHEHUN paboTbl (OKa3aHMM YCIyrn) He OcCBODOXOaeT WCMONHUTENs oT
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OTBETCTBEHHOCTU B (hOPME HEYCTOMKMN 3a HapyLLUEHME CPOKa OKOHYaHMWS BbINOMHEHUS paboThbl (OKasaHus ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oTKaszaTbCsl OT MCMNOJSIHEHMS AOroBOpa O BhINOMHEHUM pPaboThl (OKasaHwuu ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CrM B YCTAHOBIEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HELOCTaTKu
BbINONHEHHOW paboThbl (OKa3aHHOW YCnyru) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpase oTkasaTbCcs
OT MCMOSTHEHUSI [OOroBOpa O BbIMNOSIHEHMM PaboTbl (OKa3aHWM yCryrn), ecnm UM OBHapyXeHbl CYLLECTBEHHbIE
HeJoCTaTKM BbINMOJSTHEHHOW paboTbl (OKA3aHHOW YCIYrM) UMM UHbIE CYLLECTBEHHbIE OTCTYMNIIEHUS OT YCMOBWUWA
goroeopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3U C
HegocTaTKkaMy BbINONHEHHOW paboThbl (OkazaHHOW ycryrv). Y6bITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE AN
yOOBMNETBOPEHNS COOTBETCTBYHOLWNX TpeboBaHMn noTpebutens.

2. LleHa BbiNonHeHHOW paboTbl (OKasaHHOW YCryrv), BO3Bpallaemas noTpedutento npu oTkase oT
WCMONHEHNs 4OoroBopa O BbINOMHEHUW paboTbl (OKka3aHuK ycnyru), a Takke y4YntblBaemMas npy yMeHbLUEHWMN LiEHbI
BbINMOSIHEHHOW pPabOoTbl (OKa3aHHOW YCIyru), onpedensieTcss B COOTBETCTBMM C NMyHkTamu 3, 4 m 5 crtatbn 24
HacTosdLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsA3aHHble C HegoCTaTKaMWu BbINMOJIHEHHOW paboTbl (OKa3aHHOW ycryru), MOryT ObiTb
npeabsiBreHbl NpU MPUHATMU BbINOMHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) Mnu B XOOe BbIMNONHEHUS paboThbl
(okasaHus ycnyrn) nubo, ecnu HEBO3MOXHO OOHApPYXUTb HEeOOoCTaTKM NMPU MPUHATUN BbIMNOSTHEHHON pPaboThI
(okasaHHoW ycnyru), B Te4EHME CPOKOB, YCTAHOBMNEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBnsATb TpeboBaHMS, CBSA3aHHblE C HegocTaTkamu BbINMOSIHEHHOW paboThl
(okazaHHoOW ycnyru), ecrnm oHu obHapyXeHbl B TEYEHWE rapaHTUMHOIO CPoKa, a Mpu ero OTCYTCTBUWM B pa3yMHbIN
CPOK, B npegenax OBYX NeT CO OHsl MPUHSITUS BbINONHEHHOM paboTbl (OKasaHHOW ycnyru) vnv natv neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUW U MHOM HEABUXMMOM UMYLLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHutenb OTBEYaeT 3a HegocTaTkM paboThl (YCnyru), Ha KOTOPYI0 He YCTaHOBMEH rapaHTUIAHbLIN CPOK,
ecnun notpedburtenb OOKaXeT, YTO OHU BO3HUKIU [0 €€ MPUHATUS UM UNU No MpUYMHAM, BO3HUKLLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYH YCTAHOBIEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYAET 3a ee
HegoCTaTKW, eCcrnv He JOKaXET, YTO OHWM BO3HWUKNM Nocne NpuHATUst paboTel (ycnyrv) notpebutenem Bcrneacteme
HapyleHUsl UM nNpaBWi  UCMONb30BaHWS pesynbTata paboTbl (ycnyru), AEWCTBUA TPeTbUX Nl Unn
HenpeogonMMOKn CUsbI.

(n. 4 BBeaeH degeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, korga npeaycMOTPEHHbIV AOrOBOPOM rapaHTUAHbIA CPOK COCTaBMSieT MeHee ABYX NeT (NsTu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NOTpebuTenem no UcTeyveHum
rapaHTUAHOrO cCpoka, HO B mpefenax ABYX neT (NATW NeT Ha HeaBMXKUMOE MMYLLECTBO), MOTpebutens Bhnpase
npeabsBuTb TPEOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTby, ECINU OOKAXET, YTO TakMe HeJoCcTaTku
BO3HMWKIM [0 NPUHATUSE UM pe3ynbTaTta paboTbl (ycryru) unm no npuymHamM, BOSHUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH degeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4dae BbISIBNEHUS CYLLIECTBEHHbIX HEOOCTATKOB paboThl (ycrnyrM) notpebutens BnpaBe NpeabsiBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3OHOM YCTPaHEHNM HEQOCTATKOB, ECIN LOKAXKET, YTO HEAOCTATKM BO3HMKIN
00 MPUHATUS UM pesyrnbTaTta paboTbl (YCnyru) unu no npu4nMHam, BO3HMKLLMM 40 3TOro MomeHTa. OTo TpeboBaHue
MOXeT BbITb NpeabsaBMeHO, eCNN TakMe HegocTaTkM 0BHapyXeHbl N0 UCTEYEHWUMN OBYX NET (NATU NET B OTHOLLEHUN
HEOBWKUMOro UMYLLIECTBA) CO OHSI NPUHATUS pe3ynbTata paboTbl (ycnyrn), HO B npegenax yCTaHOBIEHHOMO Ha
pe3ynbtat paboTbl (ycryrn) cpoka cnyx0Obl Unu B TeYeHWe OecATU NEeT CO OHA NPUHATUMSA pesynbrata padoThbl
(ycnyrn) notpebutenem, ecrnvm cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHMe He yLOBNETBOPEHO B
TeyeHve ABafuaTV OHEN COo OHA ero npeabsBneHus notpebutenem unvm obHapyXeHHbI HEQOCTATOK SBMSIETCS
HeyCTpaHUMbIM, NOTPedMTENL NO CBOEMY BbiOOpPY BnpaBe TpeboBaTh:
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI 32 BbINOMIHEHHYIO paboTy (OKa3aHHy yCnyry);

BO3MELLEHUS] MOHECEHHBIX UM PaCcXodoB MO YCTPaAHEHMI0 HeOoCTaTKOB BbIMOSTHEHHOW paGoTbl (OKa3aHHOW
YCyr) CBOMMM CUIIaMU UINN TPETbUMU NMLLaMU;

OTKa3a OT UCMNOMHEHUs1 4OroBopa O BbINOMHEHUN paboThl (OKa3aHUK YCrnyru) n BO3MeLLLeHNs YObITKOB.
(B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

7. B cnyyae oOHapyXeHuMsi HeOoCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), 3akasaHHOW C
NCNONb30BaHNEM MNOCpefHMYecKkorn undpoBon nnaTtdopmbl B cooTBeTCcTBUM € PepepanbHbiM 3akoHoM "O6
OTAENbHbIX BOMPOCAxX PErynmpoBaHus nnaTOpMEHHON 3KOHOMUKM B Poccuiickon depepaumn”, notpebutens
BrpaBe nMpeabsBUTb TPeOOBaHUSA K MCMOMHUTENK Ha TakoW nocpefHudeckon umdpoBor nnatopme B
COOTBETCTBMU C MyHKTOM 1 HacToswen ctatbn. TexHn4eckasi BO3MOXHOCTb NpeabsBreHns AaHHbIX TpeboBaHun
Ha nocpeaHuyeckon Lncposon nnartdgopme OomkHa BblTb obecneyeHa onepaTtopoMm NOCpeaHNYeckon Lndgposon
nnatopMbl.

Mpu npegbsiBneHun notpebutenem TpeboBaHMs O BO3BpaTe YMMayeHHbIX OEHEXHbIX CPeACcTB UM O
BO3MeLLEeHUN yObITKOB B Crlyyae, ykasaHHOM B ab3aue nepBOM HACTOSLLEro MyHKTa, onepatop nocpegHU4eckomn
uncpoBon nnaTopmbl OOIMKEH 0OEcneyYnTb TEXHUYECKYID BO3MOXHOCTb YOOBMETBOPEHWUS WCMONTHUTENEM
AaHHoro TpeboBaHMs C MCMONb30BaHMEM TakoWm NOCPeAHNYECKON LndpoBon NnaTopMbl.

(n. 7 BBeaeH degepanbHbiM 3akoHOM OT 31.07.2025 N 290-03)

Crtatbsa 30. Cpoku ycTpaHeHUs1 HeAOCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOM yCryru)

Hepoctatkn paboTtbl (ycnyru) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHa4eHHbI noTpebutenem cpok yCTpaHeHUs HeAOCTaTKOB TOBapa yKa3blBaeTCs B A0roBope Uinn B MHOM
noanucbIBaeMoM CTOPOHaMU IOKYMeHTe nNnbo B 3adBNEeHMM, HanpaBneHHOM NoTpebuTenem NCNONHUTENHO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHe NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPaHEHWSI HEAOCTATKOB BbIMOMHEHHOW
paboThbl (OKa3aHHOW YCIyrM) UCMONMHUTENb YMnaydnBaeT MNOTPeOMTEnNo 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(neHto), pasmMep M NOPSAOK MCYUCIEHMST KOTOPOW OMpeaensitoTcs B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosiLero 3akoHa.

B cnyyae HapyweHns yka3aHHbIX CPOKOB MOTpebutenb BrpaBe MpeabsBUTb WCMOMHUTENO WHbIE
TpeboBaHus, NpeayCMOTpeHHbIE NyHKTaMu 1 1 4 ctaTbn 29 HacTosilwero 3akoHa.

CtaTbs 31. Cpoku yaoBNeTBOpPeHUs1 OTAENbHbIX TPe6oBaHUN NoTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUM LEeHbl 3a BbIMNOMHEHHY paboTy (OKasaHHyk ycnyry), o
BO3MELLIEHUN PacxofoB MO YCTPAHEHMIO HEOOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU cunamm
UnNn TPeTbMMM NnLaMK, a Takke O BO3BpaTe YnnaveHHon 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOSMHEHWs1 4OroBopa, NpeayCMOTpPeHHbIEe MYHKTOM 1 cTaTbu 28 u
nyHktamm 1 n 4 ctatbn 29 HacTtosero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHSA
npeabsiBNeHNs COOTBETCTBYHOLLErTo TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3AHOM M3rOTOBMEHMM APYron Belun M3 OAHOPOAHOro maTtepuana
Takoro e kadecTBa MnvM O NOBTOPHOM BbINOMHEHMU paboTbl (OKasaHUKW ycnyru) nognexar yAoBMeTBOPEHUIO B
CpOK, YCTAHOBNEHHbIN ANS CPOYHOrO BbIMNOMHEHUA paboThbl (OKa3aHWs ycriyru), a B cryvae, ecnm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA JOFOBOPOM O BbIMOMHEHUM PaboThbl (OKa3aHWWM YCnyru), KOTOPbIN Obin
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HeHaanexatle UCMOMHEH.

3. 3a HapyLweHne npengyCMoTpeHHbIX HacTosALWEN cTaTben CPOKOB y4OBI1€TBOPEHNA OTAENbHbIX TpeGOBaHMVI
r|0Tpe6|/|Ten;| ncnonHnTenb ynnadmsaert I'IOTp66MTeJ'IIO 3a Kaxabl aeHb NPOCPOYKU HeyCTOVIKy (I'IeHIO), pasmep n
nopAaoK ncHmUcrneHmnda KOTOpOl71 onpenenAarnTCd B COOTBETCTBUN C MYHKTOM 5 ctatbu 28 HacTosiwero 3akoHa.

B cnyyae HapyleHuss CpPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbu, NoTpebuTenb BrnpaBe
NpeAbABUTb UCMIONHUTENIO MHblEe TpeboBaHMs, NPeayCMOTPEHHbIE NMYHKTOM 1 cTatbn 28 n nyHktamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CtaTbs 32. NpaBo noTpebuTens Ha OTKa3 OT UCNOJIHEHUSA A0roBopa O BbINOSIHEHUU PaboT (OKa3aHUKU
ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb BnpaBe OTka3aTbCsl OT MCMOSHEHMS [OroBOpa O BbIMNOMHEHMM paboT (OkasaHuuM ycnyr) B
noboe BpemMs Npu YCroBWM oOnfaTbl MCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX WM pPacxodoB, CBA3AHHbLIX C
ncnosnHeHnem oba3aTensLCTB NO JAaHHOMY [OTOBOPY.

CtaTbs 33. CMmeTa Ha BbINoONHeHUe paboThbl (OKasaHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyru), npegyCMOTPEHHOW [OroBOPOM O BbIMOMHEHMU paboThbl
(okazaHum ycnyrn), MOXeT OblTb COCTaBneHa TBepAasa unm npubnmanTtenbHas cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHWO NOTPEOUTENS UM UCMONHUTENS 06s3aTenbHO.

2. AcnonHutenb He BnpaBse TpeGOBaTb yBeNn4eHuna TBepD,OVI CMeThI, a I'IOTpe6MTeJ'|b - €é YMeHblLUeHuA, B
TOM 4ucCne B Crniyyvae, Korga B MOMEHT 3aKrk4veHna goroeopa UCKn4anacb BO3MOXHOCTb NpefyCMOTPeTb NOJHbIN
obbem nognexawmnx BbINOHEHNIO pa60T (0|<a3aHmo yCJ'IyF) nnm HeobxoaMmbIX AnNs 3Toro pacxoaos.

WcnonHutens mMmeeT npaBo TpebGoBaTb YBeENWYEeHWs TBEPAOW CMETbl MpPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTWM MaTepuanoB M ob6OpyLoBaHWS, MNPeaoCTaBMsiEMbIX MWCMOMHUTENEM, a TakKKe OKa3blBaEMbIX €My
TPETBMMU NULAMWU YCIYTr, KOTOPOEe Henb3s Obifio npegycMOTpeTb Mpu 3aknodeHunM porosopa. [lpu oTkase
noTpebuTens BbINOMHUTL 3TO TpebOBaHUE UCMONHUTEND BNpaBe pacTOprHyTb JOrOBOP B cyaebHOM nopsake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HeobGXOAMMOCTb BLIMOMHEHWUS OOMONHUTENbHBIX PaboT (OKaszaHUs LOMNOSHUTENbHbIX
yCnyr) U no 9TON MNPUYUHE CYLLECTBEHHOIO MPEBbLILEHUS NPUONN3UTENBHOW CMETbI, UCMONMHUTENL 006s3aH
CBOEBpPEMEHHO npeaynpeants 06 aTom notpebutens. Ecnu notpebuTtens He gan cornacue Ha MpeBbILIEHWE
NpuBbnM3nTEnNbHOM CMETLI, OH BNpaBe OTKasaTbCs OT UCMOSIHEHNS AoroBopa. B 3ToM cnyvae McnonHUTENb MOXeT
TpeboBaTb OT NOTPeOMTENSA ynnaThl LiEeHbI 3a BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBpeMEHHO He npeaynpeamBLUMiA  NOTpebutens o HeobXxoAUMOCTM NpPEBbILEHMS
NpubnunanTenbHOM cMeTbl, 0653aH UCNOMHUTL AOrOBOP, COXpPaHAs NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NpnGIN3NTENBHON CMETbI.

(n. 3 BBeaeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTtbA 34. BbinonHeHue paboTbl U3 MaTepuana UCNOJTHUTenNs

1. NcnonHuTtenb 06513aH BbINONMHUTL paboTy, onpeaeneHHy0 AOrOBOPOM O BbINOSHEHWUU paboThbl, U3 CBOEro
maTtepuana 1 CBOMMU cpeacTBaMu, ECNN MHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnutenb, npefocTaBMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexaiiee
KayecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAIeXalLLero kKayecTsa.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepl/lan ncnonHnUTena onnavynBaeTcAa I'IOTp86I/ITeJ'IeM npn 3akr4YeHUn YyKasaHHOro gorosopa
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MOTHOCTBIO UMK B pa3mepe, ykasaHHOM B JOroBOpe O BbIMOSHEHWM paboTbl C YCIIOBUEM OKOHYaTENbHOIo pacyeTa
npu nony4yeHnn notpedumTenem BbIMOHEHHON UCNONHMTENEM paboThl, €CNM MHOW NOPSAOK pacyeToB 3a Matepwuarn
NCMNONMHUTENS HE NPedyCMOTPEH COrfnalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, npefyCMOTPEHHbIX JOFOBOPOM O BbINOMHEHUU paboTbl, MaTepuan MoxeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpebutento B kpeaut. Mocneaytollee n3MeHeHNe LieHbl NPEAOCTaBIEHHOIO B KpeaAUT Mmatepuana
NCMONHWTENSA He BreYeT 3a cobol nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepl/lan UCnonHUTEnNss n Heobxoaumble Ans  BbINONHEHUS pa60TbI TEXHN4YeCcKne cpeacrtea,
MHCTPYMEHTbI U nNpo4ee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNOJNMTHUTENEM.

CtaTbs 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewbio) noTpedutens

1. Ecnn paboTta BbINOMHSAETCS MOSMHOCTBIO WM 4YacTUYHO M3 MaTtepuana (C Bellbk) noTpebuTens,
NCMONHWTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLLn) 1 NpaBuIibHOE €ro UCMONb30BaHME.

McnonHutenb obs3aH:

npeaynpeanTb NoTpebuTens o HeNpUrogHOCTM NN HepobpoKavYecTBEHHOCTU NepefaHHoro notpebutenem
MaTepuana (BeLun);

npencrtaBUTb OTHET 06 n3pacxoagoBsaHnm Mmartepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cnyvae nonHon vnu 4acTUYHOM yTpaThl (NOBpeXAeHus) MaTepuana (BeLm), NPUHATOro oT noTpedutens,
ncnonHuTeno 06s3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHBLIM MaTepuarioM (BeLlbld) aHanorM4Horo
KayecTBa M MO XenaHuio NoTpebutensa M3roToBUTbL M3genve u3 OQHOPOAHOro MaTepuana (Belwu) B pasdyMHbI
CPOK, @ Mpu OTCYTCTBUWM OOHOPOAHOr0 Martepuana (Belyu) aHanorm4yHoro kavectsa - BO3MECTUTb notpebuTento
OBYKPaTHYIO LEHY YTpayeHHOro (MoBpexaeHHoro) maTepuana (Bewy), a TaKkke pacxofbl, MOHECEHHbIE
notpeburtenem.

2. LeHa yTpadeHHOro (noBpexaeHHoro) marepuana (Belwun) onpeaensieTcs, Mcxoas U3 UeHbl mMatepuana
(Bewm), cyllecTBOBaBLLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue notpebutensa AomkHO 6b1no 6biTb y40BNETBOPEHO
nucnonHutTenem B AeHb JOOBPOBOMBHOrO yAOBNETBOPEHUS Takoro TpeboBaHus UnuM B AeHb BblHECEHUS cyaeBHoro
peLueHus, ecnv TpeboBaHue noTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewu), nepefaBaemMoro UCMONHUTENIO, OnpeaenseTcs B 4OroBope O BbINONHEHUN paboTsl
UNn B NHOM OKYMEHTEe (KBUTaHUUK, 3aKka3e), NOATBEPXKAAtoLLEM ero 3akmnioveHme.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHntenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYI0 UMW YacTUYHYO yTpaTy (MOBpeXAeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPeduTens, ecnyn NOTpedbuTenb NpeaynpexaneH ucnonHutTenem 06 ocobbix
CBOMCTBax Martepuana (Beliu), KOTopble MOryT MoBfeYb 3a COOOW €ero MOMHYH WM YacTudHyl yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewm) He Mornm ObiTb OOGHapyXeHbl Mpu
Hapgnexalleln npueMke UCNoNHUTENEM 3TOro MaTepuana (Bewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6s3aHHOCTL ucnonHuTens uWHdgopmMupoBaTb noTpedbutTena o6 obcrossTenbcTBaXx,
KOTOpble MOryT NMOBMUATbL Ha Ka4eCTBO BbINOJSIHAEMOW paboThbl (OKa3biBaeMoM ycnyru) unu nosneyb 3a
cob601 HEBO3MOXHOCTb €€ 3aBepLIeHUsi B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOeBpeMEHHO MHGOPMUPOBaTL MOTPeOUTENs O TOM, YTO cobrnogeHve ykasaHui
noTpebutenss u MHble 0OGCTOATENbLCTBA, 3aBUCSALUME OT MOTpebuTensi, MoOryT CHU3WUTb Ka4yecTBO BbINOSHAEMOMN
paboThl (OKa3biBaEMOW YCIyr) nnmn noBreyb 3a cO00M HEBO3MOXXHOCTb €€ 3aBEPLUEHWNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnu notpebutenb, HECMOTpS Ha CBOEBpPEMEHHOE U ODOCHOBaHHOE MHM(OPMMPOBAHWE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENPUroAHbIN UMM HefoOpOKAYEeCTBEHHbLIM MaTepuarn, He W3MEHUT yKasaHuh o
crnocobe BbINONHEHUA paboTbl (OKasaHus ycryrn) nnMbo He YCTPaHUT MHbIX OBCTOATENBLCTB, KOTOPbIE MOTyT
CHU3WNTb Ka4yecCcTBO BbINOMHSEMON paboTbl (OKasbiBaeMOW YCMyru), MCNOMHWTENb BNpaBe oOTka3aTbCs OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKazaHuM ycnyri) u noTpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsapok u chopmbl onnatbl BbINONHEHHOM paboThl (OKa3aHHOM yCryru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 27.07.2006 N 140-03)

MoTpebuTtens 06s3aH onnaTtuTb OKasaHHble eMy YCNyry B MOpsiake U B CPOKW, KOTOpbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSHUTENEM.
(vyacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH oONNaTUTb BLINOMHEHHYID WCMOMHUTENEM B MONMHOM obbemMe paboTy nocne ee
npuHATUA notpebutenem. C cornacus notpedbutens pabota MoXeT ObiTb onnayvyeHa UM Npu 3ako4eHn gorosopa
B MOMHOM pa3Mepe unu nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX YCIyr (BbIMOMHEHHbIX paboT) NPON3BOANTCS NOCPEACTBOM HaNMYHbIX UM BE3HANNYHbLIX
pac4yeToB B COOTBETCTBUM C 3akoHOoAaTeNbLCTBOM Poccuiickon ®epepauuu.
(4acTb TpeTbs BBeaeHa denepansbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnmuMyHOW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKa3aHMeM NpoAaBua (MCMOMHWTENs) MyTeM BHECEHMS HanWyHbIX OEHEXHbIX
CpeacTB npogaBuy (McnonHuTeno), nmnbo B KPeOuTHYH OpraHusauuio, nmMbo NnaTtexHoMy areHTy,
OCYLLECTBMAIOWEMY AeATENbHOCTb MO Mnpuemy nnatexen uanyecknx nuy, nmbo BGaHKOBCKOMY MNNaTexXHoMy
areHTy (cybareHTy), OCyLLecTBNSAOLWEMY OeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O ©OaHkax u
GaHKOBCKOWM AeATenbHOCTU, eCn UHOE He yCTaHOBMNeHO dedeparnbHbiMM 3aKOHaMU MW MHBIMU HOPMAaTWBHBIMU
npaesoBbiMn aktamu Poccunckon ®epepauun. lNpu 3tom obs3aTtenscTBa notpedbutens nepen npoaasLIOM
(ncnonHuTenem) no onnaTte ToBapoB (PaboT, yCnyr) CYUTaOTCSt UCMONMHEHHLIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLUy (MCNOMHWUTENO), NMBOo B
KpeauTHYl0 opraHu3auuto, nMbo nnaTtexXHOMy areHTy, OCYLLECTBMSIOWEMY AeATENbHOCTb MO NpUeMy nnaTexen
dusmndeckmx nud, NnMbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCyLlecTBRsOWeEMY AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O BaHKax M GaHKOBCKON AeATENBHOCTN.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

CraTbs 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CtaTbs 39. PerynupoBaHue oka3aHuA OTAENbHbIX BUAOB yCnyr

Mocneacteus HapyLlleHna yCJ'IOBI/II7I [orosopos 00 oKkasaHuM OTAENbHbIX BUAOB ycnyr, ecnu Takme ooroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLEen rnasbl, onpenendarTcAa 3aKOHOM.

CtaTtbsa 39.1. [NpaBuna okasaHusi oTAeNbHLIX BUOOB YCNyr, BbINOSIHEHUA OTAENbHLIX BUAOB paboT
noTpeoutenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BMOOB YCNyr, BbIMNOMIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs lNMpaeButenbcteoM Poccunckon ®enepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALLNUTA
NPAB NOTPEBUTENEWN

Ctatba 40. depepanbHbiA rocyfapCTBEHHbIA KOHTpoOnb (Hag3op) B obGnactu 3awutbl npas
nortpebuTtenen
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(B peq. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®epepanbHbii rOCYOApCTBEHHbIM KOHTPOMb (Hag3op) B obnactu 3awuTtbl npaB noTpebutenen
ocyulectBnsieTca enepanbHbiM - OpraHoOM  UCMOSIHUTENBHOW  BRAcTW, YMNOSIHOMOYEHHbIM [1paBUTENbCTBOM
Poccuiickon depepaumm (ganee - opraH rocyfapCTBeHHOro Hag3opa).

2. lpepmeTtom hepepanbHOro rocygapCTBEHHOrO KOHTponsi (Hag3opa) B obnactM  3awuThbl npas
notpebuTenen ABMNSTCS:

1) cobnogeHne N3rotToBUTENSMU, UCMONHUTENSIMN, npoaasuamun, ynosIHOMOYEHHbIMW OpraHn3aunamMmn nnm
YNONMHOMOYEHHbIMKU  UHOMBUAYAlbHbIMU - NpeanpuHMMaTtenamMmn, uUMnopTepamu, BnagenbuamMmn arperatopos
obazaTenbHbIX TpeGOBaHMﬁ, YCTaHOBJ1€HHbIX HACTOALLUM 3aKkoHOM, apyrmmm (beﬂepaﬂbelMM 3aKoOHaMn N NHbIMU
HOpMaTMBHbIMX MpPaBOBbIMUA aKTaMu Poccuiickon d>e,1:|,epau,|/|v|, a TaKkKe akTamu, cocTtaBndwwnMn npaBo
EBp83|/II7ICKOFO 9KOHOMMYECKOro coksa, perynmpyrowmmm OTHOWEHNA B obnacTtu 3awmnTbl npas HOTpGGMTeHeﬁ;

2) cobniogeHve W3rotoButeneM, WCMOMHUTENeM (NMUOM, BbIMNOMHAWMM  (YHKUMM  UHOCTPAHHOIO
n3roToBuTensi), NpPoAaBLOM TPebOOBaHUN, YCTAHOBMEHHbIX TEXHUYECKMMWU pernameHTamu, unm obasaTenbHbIX
TpeboBaHui, Nnoanexalumx NPUMEHEHM0 00 AHS BCTYMNNEHNS B CUNY TEXHUYECKUX PErNamMeHTOB B COOTBETCTBUM C
denepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-93 "O TexHU4eCcKOM perynupoBaHun”;

3) cobniogeHne npogasBuamMu M BriagenbLamu arperatopoB obsi3aTesnibHbIX TPeOOBaHUM K MapKMpPOBKe
TOBapoB CpeAcTBaMu nageHtudmrkaumm, K nepegade nHpopmauum B rocydapCTBEHHYH MHOPMALMOHHYIO CUCTEMY
MOHWTOPMHIra 3a o6opoTOM TOBAapOB, MoAnexalmx obs3aTenbHON MapkKUpOBKe cpedcTBamMu naeHTudmkaumm, m
MHbIX TPebOoBaHUN, CBA3aHHbIX C 0OOPOTOM TOBApPOB, MH(POPMALUSA O KOTOPbIX MOAMEXUT BHECEHUIO B YKa3aHHY0
rocyaapCTBEHHYIO MH(OPMALMOHHYI0 CUCTEMY B cOOTBETCTBMM ¢ deaeparnbHbIM 3akoHOM OT 28 aekabpsi 2009
roga N 381-®3 "O6 ocHOBax rocygapCTBEHHOrO perynupoBaHWs TOProBoW AeATenbHocTM B Poccunckon
depnepauunn”, depepansHbiM 3akoHoM oT 13 moHa 2023 roga N 203-®3 "O rocygapCTBEHHOM perynupoBaHuu
npouseBoacTeBa u obopoTta TabayHbix M3genuin, TabadHon NpoayKUMK, HUKOTMHCOZEpXKallen NPOoAyKLMN U Cbipbs
ana ux npomssoactea”, denepanbHbiM 3akOHOM OT 22 Hoab6pa 1995 roga N 171-®3 "O rocygapCTBEHHOM
perynupoBaHum nponssoacTea U obopoTa 3TUNOBOrO CNMpPTa, ankoronbHOW U CNMpTocoAepKaLlen npoaykumm n ob
orpaHuyeHun noTpebneHus (pacnuTusl) ankororibHOW nNpoayKuumn", 3a WCKNIOYEHMEM Takux 006a3aTenbHbIX
TpeboBaHWA, OTHOCALMXCA K MPEeAMETYy pPerMoHanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MNPOAAXW ankoronbHOM W CcnupTocodepXalwen npoaykumm u defepansHOro rocygapCcTBEHHOro
KOHTpons (Hag3opa) B obriacty npom3soacTea M 060poTa 3TUITOBOrO CrvpTa, ankorofibHOM 1 CNMPTOCOAEPKaLlen
NpoayKuuu.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHusauus u ocyllecTBrneHue degepanbHoro rocyfapcTBEHHOro KOHTpons (Hagsopa) B obnactu
3awuTel nNpaB noTtpebutenen perynupytotca PepepanbHeiM 3akoHoM oT 31 uona 2020 ropa N 248-03 "O
rocyaapCTBeHHOM KOHTpone (Haasope) u MmyHuumnanbHOM kKoHTpone B Poccunckon ®epepauun”.

4. TllonoxeHve o degepanbHOM rOCyAapCTBEHHOM KOHTpomne (Hagsope) B obrnactu 3awuTbl npas
notpebutenen yteepxanaetca lNMpaButenbctBoMm Poccuiickon ®epepaunm.

5. B nonoxeHun 0 denepanbHOM rocyfapCTBEHHOM KOHTpone (Hagsope) B 0obOnacTu 3awmTbl npa.
noTpebutenen ykasblBatOTC HaUMEHOBAHWE W CTPYKTYPHbIE 3MEMEHTbl TEXHWYECKOro pernameHTa u (unu)
ob6s3aTenbHbIX TpeboBaHWI, noanexalnx NPUMEHEHUO 00 AHS BCTYMNEHUS B CUIY TEXHUYECKUX PErNaMEHTOB B
cooTtBeTCcTBMM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-9®3 "O TexHuyeckom perynvpoBaHum',
oueHKa cobnoaeHns KOTOPbIX OCYLLECTBRSIETCA B paMkax (pefepanbHOro rocyapcTBEHHOr0 KOHTpons (Hagsopa)
B obnactu 3awuTbl NpaB noTpebutenei, a Tawke BuAbl NpPoAykuMW, aBRsowmnecs obbekTamu dedeparnsHoro
rocyapCTBEHHOro KOHTPONS (Hag3opa) B 0b6racTv 3awuThbl npas noTpebutenen.

KoHcynbTaHTlnoc: npumevaHue.
C 01.03.2027 cT. 40 pononHgaetca n. 5.1 (®3 o1 04.08.2026 N 331-03). Cm. ByayLyo pegakumio.
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6. OpraH rocygapCTBEHHOro Haf3opa eXerogHo roTOBUT roCy4apCTBEHHbIM Jdoknag O 3awute npas
notpebutenen B Poccuiickon ®enepauum B nopsgke, yctaHoBneHHoM NpasutensctBom Poccuickon degepaumn.

7. OpraH rocygapCTBeHHOro Hajsopa BrnpaBe obpawaTbCa B Cya C 3asdBreHMsMM B 3aluTy npas
notpebuTtenen M 3aKOHHbIX WHTEPECOB OTAENbHbIX MOTpebuTenen (rpynnbl noTpebutenen, HeonpeLeneHHOoro
Kpyra notpebutenein), a Takke C 3adBNeHUMSMM O MNUKBUOALUUW WU3roTOBUTENs (MCMOMHUTENs, npoaasua,
YMNOSITHOMOYEHHOW OpraHusauum, uMmnopTepa, Briagesnbua arperatopa) nMbo O npekpalieHun OesATenbHOCTU
MHOUBMAYyanbHOro npegnpuvHumarenst (ynosIHOMOYEHHOTO WHAMBMAYyanbHOro npegnpuHumarens) 3a rpyboe
(noBnekLwee cMepTb UM MaccoBble 3aboneBaHuns, OTpaBeHUs NDAEN) HapyLeHne npae noTpeduTenen.

KoHcynbTaHTlnoc: npumevaHue.
C 01.03.2027 cT. 40 pononHgaetca n. 7.1 (®3 o1 04.08.2026 N 331-03). Cm. OyayLyo pegakumio.

8. OpraH rocygapCTBEHHOro Hapgs3opa B Mopsigke, YCTAHOBIIEHHOM 3aKkoHO4ATeNnbCTBOM Poccuickon
denepaumn, moxeT OblTb MPUBMEYEH CydOM K yyacTuio B [erne, a Takke BnpaBe BCTynaTb B AEeNO0 MO CBOEn
WMHMLMaTMBE UINKU NO MHWUMaTUBE NWL, y4acTBYIOLMX B Aene, ONs Javv 3aKkfioveHus no geny B uensdx 3awmTbl
npae noTpebuTenern B paMkax rpaxxgaHcKoro unn agMmHUCTPaTMBHOIO Cy4ONpOM3BOACTBA.

9. OpraH rocyaapCTBEHHOIO Haf3o0pa BrnpaBe [aBaTb Pa3bACHEHWs MO BOMPOCAM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX NpaBoBbIXx akToB Poccuiickon denepauuun, perynumpyowmx OTHOLEHMS B obnactn 3aluTsl
npas notpeburtenen.

10. KoHcynbTuMpoBaHue, npodunakTMyecknii BU3UT, HabnwgeHne 3a cobngeHneM o06s3aTerbHbIX
TpeboBaHwi, Bble3gHoe obcnegoBaHne MOryT MPOBOAMTBECA heaepanbHbIMU rOCYAapCTBEHHBIMU YUYPEXAEHUSMY,
noABeAOMCTBEHHbIMU OpraHy rocyfapCcTBEHHOr0 Haa30pa, B NMOpsAKe U Criydasdx, YCTaHOBMNEHHbLIX NOSIOXEHUEM O
denepanbHOM rocygapCTBEHHOM KOHTpone (Haasope) B obnacTtu 3almTel NpaB notpeburtenen.

CtaTtbs 41. O653aHHOCTb U3roTOBUTENs (UCMONMHUTENSA, NpoAaBLa, YNOSIHOMOYEHHOW OopraHu3auuu
MNM YyNOSIHOMOYEHHOro MHAUBUAYANbLHOro npeanpuHUMmartens, MMnopTepa, Bnagenbua arperatopa) no
npepnocTtaBneHuo MHopmMaumum rocygapcTBeHHbIM opraHam
(B pea. PepgepanbHbix 3akoHOB OT 29.07.2018 N 250-03, o1 01.04.2025 N 41-93)

(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. WMarotoButenb (UCNOMHUTENb, MNPOLABEL, YMNOMIHOMOYEHHAs oOpraHM3auus WM YyNoSIHOMOYEHHbIN
wHOuBMAyanbHbIM  NpeanpuHMMatens, UMMopTep, Bnagenel arperatopa) no TpeboBaHMo  opraHa
rocyaapCTBEHHOro Hag3opa, €ro [OOIMKHOCTHbIX nuu, 0Bs3aH npefocTaBUTb B YCTAHOBIIEHHbI UMW CPOK
OOCTOBEpHblE CBeAEeHWs, AOKYMEeHTauuo, OOBbACHEHUA B MUCbMEHHOW U (MNn) YCTHOW popMe ”  KHYyKo
UHpopmaumio, Heobxoaumyo ANs OCYLLEeCTBMEHUA OpraHOM rocydapCTBEHHOro Haa3opa U ero AOMKHOCTHbIMU
nuuamu NonHOMOYMI, YCTaHOBIEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®epepauuun.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapgeney arperatopa B cry4vasx, NpedyCMOTPEHHbIX 3akoHogaTenbcTBoM Poccuiickon deaepaumn,
0653aH nNpefocTaBuUTb  YMOMIHOMOYEHHOMY T[OCYAapCTBEHHOMY OpraHy, OCYLLEeCTBASOLWEMY oOnepaTyBHO-
pasbICKHYO AesaTenbHOCTb unu obecnedeHne 6esonacHocTu Poccunckon depepauunu, 3anpoLlleHHbIe YKadaHHbIM
OpraHom CBeLEeHUs C UCNOSb30BaHUEM €4MHON CUCTEMbl MEXBELOMCTBEHHOIO 3MNEKTPOHHOr0 B3anMoaenNCcTBUS B
CpOoKK, nopsigke, coctaBe n popmate, KoTopble ycTaHaBnueatoTtca [NpasutensctBom Poccuickon deaepaumn.

(n. 2 BBepeH depepanbHbiM 3akoHOM OT 01.04.2025 N 41-03)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2027 ct. 41 pononHsietcsa n. 3 (P3 ot 26.06.2026 N 210-P3). Cm. OyayLLyo pegakumio.

CtaTbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

CtaTtbA 42.1. [IONTHOMOYMA BbICWUMX UCMONMHUTENbHbLIX OpraHoB cy6bekToB Poccuinckon degepauumn
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B o6yiacTu 3awuTbl NpaB noTpebutenen
(B pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBegeHa depepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

1. BbiCcluMi ncnonHUTENbHBIA OpraH CooTBeTCTBYlOLWero cybbekta Poccuickon denepaumm ocylectsnseT
MeponpusaTusa No peanusauun, obecnedyeHuo 1 3alimMTe npaB noTpebuTenen n B npegenax CBOUX MOMHOMOYUNA
NpYHUMaeT onpeaeneHHble Mepbl.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B uensax copencteusa 3awmute npaB notpebutenen vcrnonHUTENbHblE opraHbl CyObekToB Poccuickom
denepaumn paspabaTbiBalOT pervoHanbHble MNporpaMmbl MO 3awmTe npaB noTpebuTtenern M OKasbiBaOT
COAEeNCTBME oOpraHam MeCTHOro camoynpaBreHuss u obllecTBeHHbIM obbeanHeHusaM notpebutenen (Mx
accoumnaumnsam, colo3am) B OCYLLLECTBNEHMM UMM 3aLLNUTbI NpaB noTpebutenen.

(n. 2 BBegeH ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-03; B pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocyoapCTBEHHOro Haja3opa YTBepXaaeT MeToaMdeckue pekomeHgauum no paspaboTke u
peanusaunm permoHarsnbHbIX U MyHULMNAaNbHbIX MporpamMm Mo 3almTe npae notpebuTenei.
(n. 3 BBeaeH degepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Ctatba 42.2. [lepepaya ocyllecTBNEeHUS MOJSIHOMOYUM oOpraHa rocyfapCTBeHHOro Hagsopa
MCMNONHUTENbHbLIM opraHam cy6bekToB Poccunckon Penepaumm

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

lMonHoMOuMs opraHa rocygapCTBEHHOrO Hajasopa Mo OCYLEeCTBMEHU0 dedeparnbHOro rocyaapCTBEHHOro
Hagsopa B obnacTtv 3awuTtbl NpaB noTpebutenen MOryT nepegaBaTbCs AN OCYLLECTBIEHUS UCMOMHUTENbHBIM
opraHam cybbektoB Poccunckon ®epepauumn nocrtaHoBreHusmu [MpaeBuTtensctBa Poccunckon denepauum B
nopsiake, yctaHoBneHHoMm ®epepanbHbiM 3akoHOM OT 21 gekabps 2021 roga N 414-03 "O06 obwmx npuHUmnax
opraHusaumm nybnuyHom Bnactu B cy6bektax Poccunckon ®epepauun.

Crartbs 42.3. NMNoga4ya n paccmoTpeHue obpalieHnin notpedbutenen
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. O6paLyeHune notpebutensa MOXeT BbITb HanpaBneHo B NMCbMEHHON hopMe Ha BymMakHOM HocuTene unm
B 9NEKTPOHHOM (opme B oOpraH rocyJapCTBEHHOro Haa3opa, WHble YMNOMHOMOYEHHble beaeparnbHble OpraHbl
WCNONHUTENBHON BMacTW, MCMONHUTENbHLIM opraH cybbekta Poccuitickon dPepepaumm nubo opraH MeCTHOro
camoynpaBrieHus.
(B pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. ObpalleHre notpebutens MoxeT GbITb HanpaBfeHO MO MoYTe, C UCMOMb30BaHUEM WMHGOPMALMOHHO-
TEeNeKoOMMYHUKaLMOHHON ceTu "MHTepHeT", B TOM umcrne oduunanbHOro cavta opraHa rocyaapCTBEHHOro
Haa3opa, WHbIX YNOMHOMOYEHHbIX dhefdeparnbHbIX OpraHoB MCMOSMMHUTENbHOW BacTW, UCMOSHUTENBHOIO opraHa
cybvekta Poccuitickon ®egepaumm nubo opraHa MecCTHOro camoynpaBneHus (B cybbektax Poccuiickon
depnepauuu - ropogax gepepanbHoro 3HavyeHms Mockse, CaHkT-IleTepbypre n CeBacTtonone ¢ UCNOSIb30BaHUEM
odmumanbLHOro canTa opraHa MeCTHOrO CaMOYMNpaBIieHWs B Clydae, ecnn 3TO NpedyCMOTPEHO 3aKoHamu
cybbvektoB Poccuiickon ®epepauumn - ropogoB  depepanbHoro 3HaveHusi MockBbl, CaHkT-lleTepbypra wu
CeBacTononsl), eguMHOro noprtana rocyAapCTBEHHbIX M MyHMUMNAnNbHbIX yCryr nNnbo pernoHanbHOro noprana
rocygapCTBEHHbIX U MyHULMNANbHbIX YCYT, a Takke MOXET ObITb MPUHSATO MPU NIMYHOM NpUeme 3asBUTeNs.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHorodyHKUMOHAmNBHBIX LieHTpax NpeaocTaBieHnst rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCNyr MoryT
OCYLLECTBNATLCA Npuem obpalleHuit NoTpebuTenemn n KOHCYNbTUPOBaHKe NOTpeGuTenel No Bonpocam 3aluThl UX
MpaB Ha OCHOBaHUM COIMalleHWn O B3aUMOAEWCTBUM  MeXAy MHOTO(YHKLMOHANbHBIMU  LeHTpamu
NPEeaoCTaBEHUs] TOCYAapPCTBEHHbIX U MYyHMLMNAnNbHLIX yCryr U deaepasnibHbiMM OpraHamy UCMONHUTENbHOW
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BMacTu, opraHamMu rocyaapCTBEHHbIX BHEDIOOKETHbIX (POHAOB, OpraHamu rocydapCTBEHHOW BracTu CyObeKToB
Poccuiickon degepaumm, opraHamm MECTHOIO CamMoyrpaBiiEHUS.

Ctatbs 43. OTBEeTCTBEHHOCTb 3a HapylleHWe npaB noTpedbuTenen, YCTaHOBMEHHbLIX 3aKOHaMM U
MHbIMW HOPMaTUBHbLIMU NPaBOBbIMM akTamun Poccumckon Pepgepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB NoTpeGuTenen, YCTaHOBIEHHbLIX 3aKOHAMWU WU WHBIMW HOPMAaTWBHBLIMU MPABOBLIMU
aktamu Poccuiickoii depepaunn, npogasel, (MCMOMHUTENb, U3roTOBUTENb, YMNOMHOMOYEHHas opraHusauus Unu
YMOINHOMOYEHHbBIN MHOMBUAOYANbHBIA NpeanpuHUMaTenb, UMMNOPTEP) HEeCceT aAMUHUCTPATUBHYIO, YrOMNOBHYIO UMK
rpaXkaaHcKo-NpaBoBYyH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoin degepauun.

CtaTbs 44. OcyliecTBNeHue 3alWmTbl NpaB NoTpedbuTenen opraHaMm MeCTHOro caMmoyrnpaBreHusi
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awutbl NpaB noTpebuTenein Ha TeppUTOPUM MyHULUMNANbLHOrO 06GpPa3oBaHNA OpraHbl MecTHOro
camoynpaBfeHus Brnpase:

paccmaTpuBaTtb obOpalleHus noTpebGuTenen, KOHCynbTUpOBaTb WX MO BOMpocaM  3aWuTbl  MNpas
notpeburtenen;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbcs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTtbiBaTb MyHULMMNASbHbIE NPOrPaMMbl Mo 3aluTe npae noTpeduTenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbISBNEHUN no obpalleHuto noTpebutens ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a TaKkke
onacHbIX AN >KU3HM, 300POBbsl, WMYyLLECTBA MOTpebuTenenm u OkpyXatlen cpeabl opraHbl MECTHOro
caMoynpaBreHns HesamennuTenbHo u3BewaT o6 3ToM dedepanbHble OpraHbl WCMONMHUTENLHOW BMacTu,
OCYLLIECTBMSIOLME KOHTPOSTb 3a Ka4eCTBOM 1 6€30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.
CtaTbs 45. [paBa ob6uwecTBEeHHbIX 06beAMHEeHUI NnoTpedbuTenen (Mx accouunalmn, CO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpaHe BrpaBe 00begMHATBCS Ha [[OOPOBOMBHOM OCHOBE B 0OLECTBEHHble 00beguMHEeHUus
notpebutenen (Mx accoumauun, co3bl), KOTOPblE OCYLLECTBMAKT CBOK [OEATEeNbHOCTb B COOTBETCTBUMU C
yCTaBaMu yKasaHHbIX 06beanHeHuin (Mx accoumaLmii, CO30B) 1 3akoHoaaTenscTBoM Poccuickon degepaumn.

2. ObuwecTtBeHHble 00beauHeHus notpebutenen (MxX accoumaumn, CO3bl) ANS OCYLIECTBMEHUA CBOUX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun Kk ToBapam (pabotam, ycrnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMATMBHBIX NPaBOBbIX akTOB Poccuiickon depepauunn, perynupyoLimx oTHoWeEHMS B obnactu
3aWwuThl NpaB noTpebuTenen;

NPOBOAWTL HE3aBUCUMYIKD 9KCNepTusy kadectBa, 6GesonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSA MOTPEOMTENLCKMX CBOWUCTB TOBapoB (paboT, ycrnyr) 3asiBfieHHOW npofasuamu (M3roToBUTENSMM,
NCMNOMHUTENSIMU) MHAPOPMALIMKN O HUX;

OCYLLECTBMATb OOLLUECTBEHHBI KOHTPOSb 3a cobniodeHVeM npaB noTpebuTeneil M HanpaensaTb B OpraH
rocy4apCTBEHHOTO Haa3opa M opraHbl MEeCTHOrO caMoynpaBrieHusi MHGOopMauuio o dakTax HapyLleHWin npas
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notpeburtenen Ana NpoBeAeHUs MPOBEPKU 3TUX (PAKTOB M MPUHATUS B Criyvyae MX NOATBEPXKAEHUS Mep Mo
NpeceyYeHno HapylleHun npaB notpedutenein B npegernax MoSfIHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBEeAEHUN IKCMEPTU3 NO hakTamM HapyLLEeHU npaB NoTpebuTenen B cBA3n ¢ obpalleHnsimmn notpedutenen. MNpu
OCYLLECTBMNEHUM 0BLLECTBEHHOrO KOHTPONs 0bLLeCcTBeHHble 00 beauHeHNss noTpebuTtenen (Mx accoLmalmm, colo3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (UCNOMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHmsauni wunu
YNOMHOMOYEHHbIX  WHOUBMAYyanbHbIX  NpeAnpuHUMarener,  MMMoOpTepoB)  nNpeacTaBneHwe  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 0053aHHOCTL NpeacTaBneHns (BbINONMHEHWS) KOTOPbIX N0 TpeboBaHuo NnoTpebutens He
YyCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOPMAaLMIO O MpaBax MnoTpebuTenen n o HeobBXOAWMbIX AEWCTBMAX MO 3aluMTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTENbHbIX WCCIEAOBaHWA KayecTBa TOBapoOB (paboT, ycnyr), a Takke WHYI
uHpopmaumio, koTopas Oypet cnocobcTBoBaTb peanusalMuM nNpaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o06LecTBEHHbIMU ObBbeanHeHMAMM MOoTpebuTenen (ux accoumauusmMu, coksamu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEeOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABNATCS pekrnamMon;

BHOCUTb B (heeparnbHble opraHbl UCMOMHUTENbBHOW BRacTW, OpraHM3aLmmn NpeanoxXeHus 0 NPUHATUN Mep No
MOBLILLIEHWIO KayecTBa TOBapoB (paboT, ycryr), Mo MpPUMOCTaHOBMEHUIO MPOW3BOACTBA W peanvs3auuu TOBapOB
(BbINONHEHNs1 paboT, OKasaHusA ycryr), No OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPELbsBAsSEMbIM K HAM W YCTaHOBIEHHbIM 3akoHogaTenbcTBoM Poccuiickonn Penepaummn o
TEXHWYECKOM perynmpoBaHum o6s3aTenbHbIM TpeboBaHUAM;

BHOCMTb B OpraHbl MpoKypaTypbl W hepepanbHble oOpraHbl WUCMOMHUTENBHOW BRAcTM MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM MWL, OCYLLECTBRSOLWMX NPOU3BOACTBO U peanv3auuio ToBapoB (BbINOSHEHMWE
paboT, okasaHuWe yCrnyr), He COOTBETCTBYHOLUUX NMPEeObSBISEMbIM K HAM 00si3aTernibHbIM TPeboBaHMUSIM, a TakKke
HapyLialwmx npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW M WMHBIMWU HOPMATMBHbLIMK MPABOBbLIMW aKTamu
Poccuiickon ®epepauuu;

obpallatbecs B opraHbl NPOKypaTypbl ¢ NpocbbamMu NpUHECTM NPOTECTbl O NPU3HAHUW HEAEWCTBUTENbHbIMU
akToB dhejepanbHbIX OPraHOB UCMONMHUTENBHOW BNAcTW, akTOB UCNONMHUTENBHbLIX OpraHoB cybbekToB Poccuiickon
denepaummn 1 akToB OpraHoB MECTHOrO CaMOynpaBneHus, NpoTMBOpeYalUux 3aKoHaMm M WMHbIM pPerynupyroLnm
OTHOLLEHMsA B 06nacTu 3awmnTbl NpaB NnoTpebuTtenen HopmaTMBHBLIM NpaBoBbIM akTaMm Poccuickon degepaumnu;
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

obpawlatbCcs B Ccyabl C 3asiBEHUAMU B 3alluUTy npaB noTpebutenem u 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHOro Kpyra notTpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM [FOCydapCTBEHHOrO Hags3opa B (OPMUPOBAHMU  OTKPbITLIX U
06LLEeOOCTYMHbIX FOCYyAapCTBEHHbIX WHMOPMAUMOHHLIX pecypcoB B obnactu 3awuTbl npaB notpebutenen,
KauyecTtBa 1 6esonacHocTu ToBapoB (paborT, ycnyr).

(ab3au BBeaeH PepnepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PegepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CtaTbA 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaesieHHOro Kpyra notpeéurtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOro Hapg3opa, opraHbl MECTHOro camoyrnpaBrieHusl, obLecTBEHHble 06beguHeHUs
notpebutenen (Ux accoumauum, Cow3bl) BNpaBe MNPeabsBhATb UCKA B CyAbl O MpeKpalleHMn NpOoTUBOMNPaBHbLIX
OENCTBUA  U3roTOBMTENS (MCNOMHUTENS, NpoAasBLa, YMNOMHOMOYEHHOW OpraHuM3auMnm UM YnosIHOMOYEHHOTO
WHAMBMAOYaANbHOIo NpeanpUHUMaTEns, UMNopTepa) B OTHOLLIEHUW HeoMNpeaerneHHoro kpyra notpeburenei.

(vyacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNeTBOPEHMM TaKoro Ucka cyn o6sA3biBaeT NpaBoHapyLUUTENs OOBECTM B YCTAHOBIIEHHbIA Cya0M
CPOK Yepes CpeacTBa MacCOoBOM MHpOPMAaLIMM UMK UHBIM CNocoBOM [0 cBeaeHUa noTpebuteneii pelueHve cyaa.

BcTynvBluee B 3aKOHHYK CUMy pelleHve cyda O Mpu3HaHWM OeNCTBMIA M3roTOBMTENsS (MCMOMHUTENs,
npogaBua, YrMoOSIHOMOYEHHOW OpraHM3auMnm WM YNOSIHOMOYEHHOTO  MHAMBMAYaNbHOro npeanpuHuMaTtens,
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MMnopTepa) NPOTUBOMpPABHBLIMU B OTHOLLEHWW HeOoMpederneHHoro Kpyra notpebuteneii obssatensHo Ans cyaa,
paccMaTpuBaloLLEero Uck notTpebuTtens o sawute ero npas, BO3HMKLIWX BCNEACTBUME HaCTYMMEHUs rpaxaaHcKo-
npaBoBbIX MOCMNeACTBUA AEACTBUIN U3roTOBUTENS (UCMONHUTENS, NpoAasua, YNoNHOMOYEHHOW opraHvM3aumm unm
YNOMHOMOYEHHOIO MHAMBMAYaNbLHOro NpeanpuHMmaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENV M MECTO Takue
[AeNCTBMS N COBEpLUEHbl NI OHWM U3roToBUTENEM (MCMOMHWUTENEM, NPoaaBLOM, YMNOMHOMOYEHHOW opraHusaumen
UMK YNONTHOMOYEHHbIM MHAMBMAYaNbHBLIM NpeanpuHMMaTenem, MUMNoOPTEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, MPEABABIEHHOrO 00LWECTBEHHBIM 00beaMHEHNEM NOTpebuTenemn
(nx accoumaumen, CcOK30M), OpraHamuM MECTHOrO CaMOYMpaBIieHWs B MHTepecax HeonpegeneHHoro Kpyra
notpeburtenen, cyg NPUHUMAET pelleHne O BO3MELLEHMM OOLEeCTBEHHOMY oObeauHeHuo notpebutenen (Mx
accouvauum, cora3y), opraHaMm MeCTHOro CamoyrnpaBfieHMsl BCEX MOHECEHHbIX MO Aeny cydeOHbIX U3LAepKeK, a
TaKKe MHbIX BO3HMKLLIMX OO0 obpalleHus B Cyd U CBA3aHHbIX C pacCMOTPeHMEM Aeria HeobXOAMMbIX pacxogos, B
TOM 4MCMe pacxooB Ha NpoBeAeHME HE3aBMCUMOW 3KCMEPTU3bl B Criyyae BbISIBEHWS B pe3yrnbTaTe npoBeaeHust
Takomn aKcnepTusbl HapyLweHns obssaTenbHblX TpeboBaHWI K ToBapam (pabotam, ycnyram).

Mpe3sngeHT
Poccuiickon ®epeparmm
B.EJIbLUMH
Mocksa, [lom CoBeToB Poccum
7 peBpansa 1992 roga
N 2300-1
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