NPABUTENILCTBO POCCUMCKOM DEAEPALMM MOCTAHOB/IEHME ot 11 maa 2023 r. N 736 Ob
YTBEPAEHWM NPABU NPEAOCTABNEHMA MEANULMHCKUMM OPFAHU3ALMAMM NIATHbIX
MEOVUMHCKUX YCNYT, BHECEHWUW M3MEHEHWIA B HEKOTOPBIE AKTbl MPABUTE/IbCTBA
POCCUMNCKOM ®EAEPALMM U NPU3HAHUM YTPATUBLLUM CUNY MOCTAHOBNEHMA NPABUTE/IbCTBA
POCCUNCKON ®EAEPALMK OT 4 OKTABPA 2012 . N 1006

YTBEpPXOEHbI

nocTtaHoBneHveM lNpaBuTenscTBa
Poccuiickon depepaumm

ot 11 masa 2023 r. N 736

MPABUIIA
MPEOOCTABJIEHNA MEONUMHCKNMW OPTAHU3ALNAMWM MNATHBLIX
MEOVLIMHCKUX YCIYT

|. Obwue nonoxeHus

1. HacTtoswue MpaBuna onpeaensioT Nopsaok U yCroBus NpeaocTaBneHns MeaUUUHCKUMK OpraHu3aumusmm
rpaxgaHam nnaTHbIX MEAULMHCKMX YCIyT.

2. [Ansa uenen HacToALWMX I'IpaBMn MCNoNb3yrTCA Creayrwmne OCHOBHbIE NMOHATUA:

"nnatHble MeguunHCKue ycnyrn" - MeguumMHCKue ycnyru, npeaocTaBnseMble Ha BO3Me3gHON OCHOBE 3a CYeT
NINYHBLIX CPEACTB rpaxaaH, cpeacTB paboTogaTenen M MHbIX CPeAcTB Ha OCHOBaHMM LOrOBOPOB, B TOM 4uchle
O0roBopoB A06POBOMBLHOrO MEAULMHCKOrO CTpaxoBaHus (aanee - 4OroBopbl);

"3akas3unk" - M3mMyeckoe wnu pugudeckoe nuuo, MMeKLee HaMepeHue 3akasaTb unm npuobpectin
nnaTtHble MeAMUMHCKME ycnyrm nNubo 3akasbiBarowee unv npuobpeTaroliee nnaTHble MeOUUMHCKME YCNyru B
COOTBETCTBMM C 4OrOBOPOM B MOJb3y NOTpebutens;

"notpebutens" - gusnyeckoe nuLo, NMeLLEe HaMepeHe Nomny4YnTb NnaTtHble MeauUUHCKNe ycrnyru nubo
nony4vatoLee nnaTHole MeaULMHCKUE YCIyrn MMYHO B COOTBETCTBUMN C JOTOBOPOM.

MoTpebuTtensb, nonyyawwwmi nnNatHble MeOUUUHCKME YCNyru, 4€BRAseTcs nauMeHTOM, Ha KOoTOoporo
pacnpocTpaHsieTcs genctene degepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbsl rpaxpaH B Poccumnckon
depnepaymn”;

"McnonHuTens" - MeaMUMHCKas opraHmsauus Hes3aBMCUMO OT OpraHM3auuoHHO-NPaBOBOM OPMbl, a Takke
WHOUBMAYanNbHbIN  NpeanpuHMMaTens, OKasblBalolue nnaTHble MeAWLMHCKME YCNyru B COOTBETCTBUM C
[0roBOPOM.

3. lMoHaTue "noTpebutenb" npuMeHAeTCs Takke B 3HA4YeHUW, ycTaHoOBNEHHOM 3akoHOM Poccuinckon
depepauyum "O 3awmTe npaB notpedbutenen”. MNoHsaTMe "MeanUMHCKasi opraHmdaumsa” ynotpebnsercsa B 3Ha4eHUMH,
onpegeneHHom PeneparnbHbiM 3akoHOM "O6 OcHOBax OxpaHbl 340Pp0Bbs rpaxaaH B Poccuiickon ®epepauun”.

4. MnaTHble MeOWUMHCKME YCMYr NpedocTaBnAlTCA MEAULUMHCKUMM OpraHvM3auMsMy Ha OCHOBaHUM
NWLEH3MN Ha OCYLLECTBIEeHWe MeOULIMHCKON OeATeNbHOCTM, MPefoCTaBfieHHON B nopsake, YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuiickoi deepalmm o NULEH3UPOBAHMUMN OTAEMNbHBLIX BUOOB AeATENbHOCTY.

5. TpeboBaHust K NNATHBIM MEAULUMHCKMM YyCryraM, B TOM 4Yucrie K ux o0bemy 1n cpokam npesocTtaBneHus,
onpenensalTca No CornalleHnto CTOPOH AoroBopa, ecnu deaepanbHbIMUM 3aKOHAMU UAW UHBIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccuinckon deaepaumm He npegycMoTpeHbl Apyrue TpeboBaHus.

6. Hactosawume [MpaBuna B HarnggHou u AOCTYNHOW bopMe A0BOAATCA WCMNONHUTENEM [0 CBeOeHUs
notpeburens u (Mnn) 3akasuuka.

Il. Ycnosus npenocTtaBneHna nnaTHbiX MeANLUHCKUX yecnyr



7. MMpwn 3aknyeHUn [oroBopa noTpedutento u (Mnu) 3akasuvky NpeaocTaBnsieTcsi B AOCTYMHOM copme
nHpopmMaums O BO3MOXHOCTU MOJTyYEHUS COOTBETCTBYIOLLUX BMAOB M OOBLEMOB MEOULMHCKOW nomowmn 6es
B3MMaHuUa nnatbl B paMKax MnporpaMMbl FOCYAapCTBEHHbIX rapaHTum 6ecnnaTtHoro okasaHus rpaxgaHam
MeOMLMHCKON nomolu (ganee - nporpamma) U TeppuTopranbHOW NporpamMmbl rOCYAapPCTBEHHbLIX rapaHTuin
BGecnnaTHOro okasaHus rpaxgaHaMm MeguumnHCKON NoMoLLmM (ganee - TeppuTopmansHas nporpaMmma).

OTka3s noTpebuTens OT 3aknoYeHUss 4oroBopa He MOXET OblTb MPUYMHON YMEHbLUEHUS BUAOB M 0GBbEMOB
MeAVLMHCKOM NMOMOLLM, NpeaocTaBnsieMbIx TakoMy notpebutento 6e3 BaMMaHus nnatbl B pamkax nporpaMMbl U
TeppuTOpuanbHOM Nporpammbl.

8. MeguumMHCKMe opraHM3auuy, y4acTByOLWME B peanusauuy nporpaMmmbl U TeppuTopuanbHO NporpamMmbl,
MMetoT NPaBo OKa3blBaTb NNaTHble MeAULIMHCKUE YCIYTU:

a) Ha WHbIX YCMNOBMSX, YeM MPedyCMOTPEHO MpPOorpamMmoi, TeppuTopuanbHbIMKM NporpamMmmamu u (Mnm)
LieneBbIMU NMporpaMMamu, B CIIeAYHLUX Cryvasix:

HasHayeHne U MPUMEHEHUE MO MeAULMHCKAM MOKasaHWsIM fieKapCTBEHHbLIX NMpenapaTtoB, He BXOASLWMUX B
nepeYeHb >KU3HEHHO HeobXOOMMbIX W BaXKHEWMLUMX FeKapCTBEHHbLIX MpenapaToB, €CnM WX HasHadeHne Wu
NpUMEHeHWe He OOYyCNOBMEHbl >KU3HEHHbIMWM  MOKa3aHWsIMM WU 3aMEHOW  U3-3a  WHAMBUAYaNbHOW
HenepeHoOCMMOCTUN NEKapCTBEHHbIX MpenapaToB, BXOASLWMX B yKa3aHHbIA NepeyeHb, a Takke He 3aKyrnaemblX 3a
cyeT BIooKETHBIX aCCMrHOBaHUI BHOAKETOB BCEX YPOBHEN BrogkeTHOM cuctembl Poccuiickon ®epepaumy;

NpPUMEHeHNe MeAUNLUMHCKUX M3Lenui, NedebHoro nutaHus, B TOM 4YMcie crneumanmn3MpoBaHHbIX NPOOYKTOB
neyebHOro NUTaHUA, He 3aKkynaemblX 3a cyeT BKKEeTHbIX aCCUrHOBaHUN GIOIKETOB BCeX YpOBHeN BroKeTHOW
cuctembl Poccuiickon depepaumm M He nognexawmx onnate B pamkax nporpaMmmbl U TEppUTOpUanbHOWM
nporpamMmmbil;

yCTaHOBIeHVe MHOMBMAYaNbHOro NocTa MeanUMHCKOro HabnoaeHnsl Npy okasaHU MeaMLUHCKOM NOMOLLN B
CTaUMOHapHbIX YCMOBUSAX NPV OTCYTCTBUM MEOMLMHCKUX MOKas3aHWi K YCTaHOBIMEHMI0O WHAMBMAYanNbHOro nocra
MeANLIMHCKOro HabnioaeHus;

6) aHOHMMHO, 3a UCKITIOYEHNEM crly4YaeB, NPeayCMOTPEHHbIX 3aKoHoAaTeNnbCcTBOM Poccuiickor denepauuu;

B) rpaxkdaHam MHOCTPaHHbIX rocyaapcTs, nuuam 6e3 rpaxkaaHcTsa, 3a UCKIMIYEHMEM NWL, 3acTpaxoBaHHbIX
no obszaTenbHOMY MeOMULMHCKOMY CTPaxoBaHWo, U rpaxaaHam Poccuiickon depepauun, He NpOXUBaOLWUM
MOCTOSIHHO Ha €ee TeppuTopMU U He SABMSALWMUMCS 3acTPaxoBaHHbIMU MO 06A3aTeNbHOMY MEeAULUHCKOMY
CTpaxoBaHWIo, eCrN UHOE He NMPeayCMOTPEHO MeXayHapoaHbIMK goroBopamun Poccuiickoi denepaumy;

r) NpM CamoCTOATENBHOM ObpallleHMn 3a NOoryYeHUeM MeAMLIMHCKUX YCNYr, 3a WUCKMYEeHWEM crnydaeB U
nopsiika, KoTopble NpeaycMOTpeHbl cTatben 21 deaepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 300POBbA rpaXaaH B
Poccuiickon degepaummn”, a Takke 3a UCKINIOYEHMEM OKa3aHWsi MEOULMHCKOM MOMOLLMN B 3KCTPEHHOM dhopme.

9. Ycnosus MCnorib3oBaHUs MaTepVIaJ'IbHO-TeXHVI'-IeCKOVI 0asbl 1 npuernevyeHna mMeguumnHCKNX pa6OTHVIKOB
Ona OKasaHuAa nnaTtHbIX MeOUUMHCKUX YCIyr, a TakKkKe nopAdoK onpeneneHuna LeH (Tapl/l(bOB) Ha nnaTtHblie
MeaununHCkne  ycnyru, npegocrtasndemMmble  MeOUUUHCKMMW - OpraHusaumnamMiu FocyﬂapCTBeHHOﬁ CUCTEMBI
34paBoOOXpaHEHNA n MyHI/ILI,MI'IaJ'IbHOIZ CUCTEMBbI 30paBoOOXpaHEeHnA, yCTaHaBNMBakTCA opraHamu,
ocyLwiecTBnarownMm (byHKLI,MI/I N NMOJNTHOMO4UA yqpe/J,MTenem YKa3aHHbIX MeaNUNHCKUX opransau,wZ, a Ha ycnyru,
npepocrtasndemMble MeauUMHCKMMU opraHn3aumnamm YaCTHOW CUCTEMBI 34paBoOOXpaHeHnd, - pykoBOAUTENAMU
YKa3aHHbIX MEOQNUNHCKNX OpFaHI/I3aL|,MI7I, €CIlnn nHoe He YCTaHOBIIEeHO nX ydpeanTeribHbiIMN OOKYMEHTaMW.

Oka3zaHue nnaTHbIX MEAULMHCKUX YCIyr MEAULMHCKUMY OpraHn3aumsiMuM He3aBWCUMO OT OpraHM3auMoHHO-
NpaBoBOM (OOPMbI, a TakkKe WHAMBUAYaNbHLIMKA NPEANpPUHMMATENAMU, OCYLLUECTBNSAIOWMMA  MEeANLIMHCKYIO
[AesATENbHOCTb, B CNyyae yyacTusl UX B peanusaumu nporpaMmmbl U TeppuTopuanbHbIX NPorpaMM, BKIHOYaloLLMX B
ceba TeppuTopuanbHble NporpaMMbl 0GA3ATENbHONO MEAMLIMHCKOrO CTPaxoBaHWsi, He AOMKHO MPUBOAUTL K
CHIDKEHNIO OBBEMOB U YBENUYEHMIO CPOKOB OXMAAHWUA OKasaHUs MeOMLMHCKOW MOMOLLUW, OKasaHWe KOTOpOW
ocyllecTenseTca 6ecnnaTHo B pamkax Nporpammbl U TeppuTopuarnbHbIX NporpaMm.

10. MeguumHckass noMoLLb npn npegocraBneHnn nnatHblX MeOUUMHCKUX YyCnyr opraHumsyetca u
OKas3blBaeTCA:



a) B COOTBETCTBMM C MonoxeHnem o6 opraHuMsauMuM okasaHus MeaAULMHCKOW MNOoMOLWM no Buaam
MeOMLMHCKON NMOMOLLIN, KOTOPOe yTBepxxaaeTcss MMHUCTEPCTBOM 34paBooxpaHeHnst Poccuiickon deagepaumy;

0) B COOTBETCTBUM C MOPSAKAMU OKa3aHUA MEAMLMHCKOM MoMoLy, yTBepxaaeMbiMu MuHUCTEepCTBOM
3apaBooxpaHeHunss Poccuiickon depepaumu, obssaTenbHbiMU AfS UCMOMHEHUMA Ha TeppuTtopun Poccuiickon
denepauyuun Bcemm MeAULMHCKUMU OpraHu3aunsamu;

B) Ha OCHOBE KIMMHMYECKNX PpEKOMEHAaLNIA;

r) ¢ y4eTom CTaHAAPTOB MEAMLMHCKOW MOMOLIM, yTBepxaaeMblX MUHMCTEpCTBOM 34paBOOXpaHEHUs!
Poccuitckon ®egepauun (ganee - ctaHaapT MEOULMHCKOW NOMOLLM).

11. TnaTHble MeauLUMHCKUE YCNyru [OMKHbl COOTBETCTBOBATb HOMEHKNatype MeAUMUMHCKUMX YCnyr,
yTBEepXXaaeMon MuHMcTepcTBOM 3apaBooxpaHeHnst Pocecuiickon deagepaumm, U MOryT NpeaocTaBnATbCs B MOJTHOM
obbeme cTaHgapTa MeOMUMHCKOW MNomowM nmMbo B BMAE OCYLLECTBNEHWS OTAEMbHbIX KOHCYNbTauWA Wu
MeOMLMHCKMX BMellaTenbCTB, a Takke B ob6beme, npesBbllwawlwieM o06beM BbINOMHAEMOro cTaHzapTa
MeAMLIMHCKON NMOMOLLN, NO NUCbMEHHOMY cOornacuo noTpebuTtens n (Mnu) 3akas4duka.

I1l. Nndbopmauusa 06 ncnonHuTene 1 NpegocTaBnsemMbiX UM NIaTHbIX

MEeONUNHCKUX ycnyrax

12. Hopmaums o6 ucnonHutene n npefocTaBnsieMbiX UM NnaTHbIX MEAULMHCKUX ycrnyrax oBoAUTCS A0
cBefeHusa notpeburtenen B cOOTBETCTBMM cO cTaTtbamu 8 - 10 3akoHa Poccuinckon ®epepauuun "O 3awmute npas
notpeburtenen".

13. UcnonHuTens - topuandeckoe nuuLo obsizaH NpefocTaBuTb NOTPebUTenio n (MNK) 3akasvnky criefyoLLyto
MHopMaLnIo:

a) agpec lopvanyeckoro nvua B npedenax MecTa HaxXOXOEHWs opuandeckoro nuua (TepputopuanbHo
060COBNEHHOr0  CTPYKTYPHOro  noApasgeneHvst  IpUAOMYECKOro  nvua), OCHOBHOW  rOCYAapCTBEHHbIN
PerncTpaunoHHbIN HOMep, UOeHTUMDUKALMOHHBIA HOMEpP HanoronnaTenbLyKa;

0) agpec cBoero caita B WH(POPMaLMOHHO-TENEKOMMYHMKAUMOHHOW ceTu "WHTepHeT" (panee - ceTb
"MnTepHeT") (Npy ero Hanmuum);

B) I/IH(*)OpMaLI,Mﬂ O MeTogax OKa3aHMs MEOMLMHCKOM MNOMOLUW, CBA3aHHbIX C HUMM puckax, Buaax
MeOVLUMHCKOro BMellaTesibCTBa, UX NOCNeaAcTBUAX N OXKnaaeMblX pe3yribTaTax OKkasaHuda MeOULMHCKOW MOMOLLM.

14. WcnonHuTtenb - MHAMBMAOYamnbHbI NpegnpuHuMmartens ob6s3aH NpegocTaBuTb NoTpedutento u (unum)
3aKasyuKy creayoLlyo MHopmMauuio:

a) OCHOBHOW rocyapCTBEHHbIV PEMMCTPaLMOHHBIA HOMEP;

0) hamunus, nmsa n oT4ecTBO (NPU HANNYUN);

B) agpec (agpeca) MecTa XUTeNbCTBa U OCYLLIECTBEHUS MEAULMHCKON OEATENBHOCTY;
r) agpec ceoero caunta B cet "MIHTepHeT" (Mpu ero Hanu4um);

O) MeToAbl OKasaHus MEOWUMHCKOW MOMOLUM, CBSI3aHHble C HUMW PUCKA, BUAbl MEAULMHCKOro
BMeLUaTeNbCTBa, MX NOCMNeaCTBUSA U OXnaaemble pesynbTaTbl OkasaHUs MeauLMHCKON MOMOLLIK.

15. UcnonHuTenb npeactaBndeT Ans O3HAKOMNeHWs no TpebosaHuo notpebutens n (Mnn) 3akasyuka
BbINMUCKY W3 €OMHOro roCyLapCTBEHHOrO peecTpa HpUAMYECKUX NUL, UM €OMHOro roCydapCTBEHHOrO peecTpa
MHOUBMAYANbHbLIX NpeanpuHUMaTenen.

16. UcnonHutenem B cooTBeTCcTBUM cO cTatben 9 3akoHa Poccuickon Pepepaumm "O 3awuTe npae
AL

r|0Tpe6|/|TeneM OOMKHbI ObITb npepnocTtaBiieHbl Mchopmau,vm O NnnueH3un Ha ocylwlecTBlieHne MeONLMHCKON
neAaTenbHOCTU, ee HoOMepe, CpoKax DEeNCTBuS, a Takke I/IH(bOpMaLI,I/IFl 06 opraHe, BbigaBLUEM YKa3aHHYIO NTMUEH3UIO.



B cnyyae BpemMeHHOro npuoOCTaHOBMEHUS OeATenbHOCTM MeAUUMHCKOW opraHusauuuv Ans NpoBeAeHus
CaHUTapPHbIX, PEMOHTHBIX U WHbLIX MEPOMPUATUA WUCNONHUTENb 00s13aH WMHAOPMMPOBATL MOTpebuTenen nyrem
pasmeLlleHns MHdopMaumm Ha canTe MeOMUMHCKOM opraHusauuum nmbo B WMHOW AOCTynHouW dopme o paTte
NPUOCTaHOBMEHNS OEATENBbHOCTM M BPEMEHU, B TE€YEHME KOTOPOro AEATENbHOCTb MEOMUMHCKON OpraHu3aumm
OyaeT npuocTaHOBNEHA.

17. Momumo nHdopmaLmm, NnpeaycMoTpeHHon nyHkTammn 12 - 16 HacTosawmx Mpasun, ucnonHutens o6sa3aH
OOBECTU OO CBeAeHMs NoTpeduTtens u (Mnn) 3akasymnka crnegyroLwyo MHGOopMauuio:

a) nepeyeHb MIATHbIX MEOULMHCKUX YCIyr, COOTBETCTBYHOLUMX HOMEHKNAType MEeLMLMHCKUX YCIyT,
npeaycMoTpeHHon nyHkToM 11 HacToswwmx Mpasun, ¢ ykasaHUeM LeH B pybnsx;

6) CpPOKM OXMOAHUS OKasaHWs MeOWLMHCKOM MOMOLLM, OKa3aHWe KOTOPOM ocyllecTenseTca GecnnaTtHo B
COOTBETCTBUM C MPOrpamMmoli U TeppuTOpUaribHOM NMPorpaMMoN, B crlydae yvacTusi UCMONHWUTENS B peanusaumu
TeppuTOpuanbHO Nporpammbl;

B) CTaHOapTbl MEOULMHCKOW MOMOLUU U KIMHUYECKME pekomeHdaumu (Npyu MX Hammumu), ¢ y4eToM U Ha
OCHOBaHUM KOTOPbIX (COOTBETCTBEHHO) OKa3blBAlOTCA MEOULUHCKME YCrnyru, nyTemM pasmelleHus Ha cawnTte
ucnonHutensa (NpM Hanuyuuu y UCMOMHUTENs Takoro camTa) ccbinok Ha "OdwmumanbHbli MHTEpHeT-nopTan
npaBoBov nHopmaLmm" (Www.pravo.gov.ru) u ouuymnansHbelin caut MuHucTepcTea 3apaBooxpaHeHns Poccumnckonm
denepaumun, Ha KOTOPOM pasMelLleH pybpukaTop KMMHUYECKUX pEeKoMeHAauuKn, a Takke NyTeM pasMelleHus
yKa3aHHbIX CCbIFIOK Ha MH(POPMAaLMOHHbBIX CTEeHAaX;

I') CPOKU oXXngaHua npenocrtaBneHnda nnaTHbiX MeONLUUHCKUX YCIyT,

[) cBefeHVss 0 MeOUUMHCKMX paboTHMKaxX, y4acTBYOLWMUX B NpeaocTaBneHnn NnaTHbIX MeaULUHCKMX YCNyr,
06 ypoBHe KX npodeccroHansHoro o6pasoBaHnsa 1 KBanudukauuu;

e) rpacuk paboTbl MEAUUMHCKUX pabOTHMKOB, Y4acTBYIOLLMX B MPEAOCTaBNEHUMU MNaTHbIX MEAULMHCKUX
ycnyr,

) 06pa3subl 4OrOBOPOB;

3) NepeyeHb kKaTeropuin NoTpeduTenen, UMeKLMX NPaBoO Ha MOfyYeHre NbroT, a Takke MepeveHb NbroT,
NpeaoCTaBnsieMblX MPU OKasaHUW MAaTHbIX MeOWULMHCKMX YCIyr, B Cllydyae WX YCTaHOBNEHWS YyypeauTenem
MEOULIMHCKOW OpraHM3auuyM rocyqapCTBEHHOM CUCTeMbl 34PaBOOXPaHEHMSI UMM MyHUUMNANbHOW CUCTEMBb
30paBoOXpaHeHus 1 (Mnu) pykosoauTenem MeauLMHCKON opraHM3aLmnm YacTHOM CUCTEMbI 30paBOOXPaHEHUS;

W) Ona MeauLUHCKUX OpraHusaumi rocyaapCTBEHHOW CUCTEMbl 34paBOOXPaHEHUsS UM MyHULUNAnNsHON
CUCTEMbBI 30paBOOXPAHEHMS - agpeca N TenedoHbl yupeauTens, UCMOMHUTENbHOro opraHa cybbekta Poccuinckon
denepaumnu B chepe oxpaHbl 34OPOBbLS rpaxaaH, TeppuTopuanbHoro opraHa degepansHon cnyxbbl N0 HaA30py B
cepe 30paBoOOXpaHeHus, TepputopuansHoro opraHa degepanbHon cnyxbbl No Hag3opy B cdepe 3awmTbl Npas
notpebutenen wn 6GnarononyyuMs 4ernoBeka W TeppuTopuanbHoro ¢oHaa obs3aTenbHOro MegULMUHCKOro
CTpaxoBaHwus (Janee - opraHbl rocy4apCTBEHHON BMacTu 1 opraHusaunm).

18. WHdpopmaumsa, ykasaHHas B nyHktax 12 - 16 HacTtoAwmx [lpaBun, goBoauMTcs OO CBeAeHus
notpebuTtenen NOCpeacTBOM pas3MeLLeHMs Ha caiTe MeaULUHCKOW opraHm3aumm B cetu "MIHTepHeT" (Npy Hannyuu
Yy MEOWLMHCKOW oOpraHmsaumMmM Takoro camTa) M Ha WMHGOPMAaLMOHHbIX CTeHAax (CTovkax) MeAUMLMHCKON
opraHmsauum B HarnsagHoOM 1 AOCTYMHOW hopMe.

MHdopmaums, pasMelleHHass Ha WHAGOPMAUMOHHBIX CTeHAax (CTorkax), [AOofkHa ObiTb [OCTynHa
HeorpaHU4YeHHOMY Kpyry nuL B Te4eHue Bcero paboyero BpeMeHn MeQULMHCKOW opraHu3auum, NpeaocTaBnstoLen
nnaTtHble MeAUNLMHCKME YCINYriu.

19. Mpwn 3aknioveHnn gorosopa notpebutento u (Mnu) 3akasdmky AOMKHa NpPefocTaBNATbCS B AOCTYMNHOW
dopme MHpopMauus 0 NNaTHbIX MEAULUMHCKNX yCryrax, cogepXalas cneayolwme cBegeHuns:

a) nopsOok okasaHus MeAMUMHCKOW MOMOLUM W cTaHaapTbl MeOWUMHCKON nomowy (Mpu  Hanuyum),
npuMeHsieMble MpW MPEeAOCTaBMeHUN NNaTHbIX MEAULMHCKMX YCMyr, a Takke WH(opMauus O BO3MOXHOCTU
OCYLLECTBMEHMS OTAEMbHbIX KOHCYNbTauui MM MeOUUMHCKUX BMeLlaTenbCcTB, B TOM 4ucne B obGbewme,
npeBbllatloLLeM 06beM BbINOMHAEMOro cTaHaapTa MeaULUHCKOW NOMOLLK;



©) nHdbopmauusa o meanLmnMHCKOM paboTHUKE, OTBeYaloLeM 3a NpeaocTaBneHme COOTBETCTBYIOLLEN NnaTHOWM
MeOMLMHCKON ycnyru (ero npodeccuoHansHoM obpa3oBaHuy 1 KBanudmkauum);

B) ApYrve CBeaeHUsi, OTHOCSLLMECS K MpeaMeTy AoroBopa.

20. B poroBope gomkHa coaepxatbcs MHpopMauma o6 yBegomneHun notpebutens u (Mnu) s3akasuymka o
TOM, YTO rpaxkgaHe, Haxo4saLWMecs Ha fneyeHuun, B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM "O6 OcHOBax OXpaHbl
300poBbst rpaxgaH B Poccuiickon Pepepaumn” 00s3aHbl  cobnogatb pexum  NeveHusi, B TOM  4ucrie
OnpeaerneHHbIn Ha Nepuoa Nx BpeMEHHON HETPYAOCNOCOBHOCTHU, U NpaBuna NoBedeHns naumeHTa B MeauUMHCKUX
opraHusaumsix.

21. WcnonHutene poBoauT A0 noTpebutens v (Mnn) 3akasumka WHgopmaumio o dopme u crnocobax
HanpaBrieHns obpalleHuid (kanob) B opraHbl rocydapCTBEHHOW BlacTM M opraHusaumu, a Takke coobuwiaet
MOYTOBBIA agpec WAM agpec IMEeKTPOHHOM MoYThbl (MpU HanMuyuu), Ha KOTOopble MOXeT ObiTb HanpaBreHo
obpalleHue (kanoba).

B cnyyae ecnu Takas MHopMauusi UCNOMHUTENEM He npefocTaBrieHa, notpebuTenb U (MnKn) 3akas3uuk
BrpaBe HanpaBuTb obpatleHne (kanoby) B nobon dopme 1 nodbbiM crnocobom.

Mpn npeaobsaBneHun notpebutenem u (unu) 3akasdymkoMm TpebOBaHWA, B TOM 4ucne npu obHapyKeHun
HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW MEeOMUUHCKOW YCnyru), WCMOMHWUTENb paccMaTpuBaeT W
YOOBIETBOPSIET 3asBreHHble TpeboBaHWa (HanpaBnsieT OTka3 B YAOBMETBOPEHMU 3asABIEHHbIX TpeboBaHun) B
CPOKW, YCTaHOBJIEHHbIE AN YAOBMETBOPeHUs TpeboBaHuin notpedbutenss 3akoHom Poccuiickon denepaunm "O
3aluTe npae notpedurenen”.

IV. Mopsagok 3akniyeHnsa gorosopa 1 onnatbl MEOUUMHCKUX YCryr

22. [loroBop 3akntovaeTcs notpebutenem u (Mnm) 3akazyunmkoM C UCMOSTHUTENEM B MUCbMEHHON dhopMme.
23. [loroBop O0MKEH coaepKaTb CreaytoLLyo MHGopMauuio:
a) ceegeHnst 06 ucnonHuTene:

HaMmeHoBaHWe ¥ PUPMeHHOEe HaumeHoBaHWe (MpU HanmMuMn) MeguLMHCKON opraHu3auumn - pUaNYEcKoro
nvua, agpec lopuMOMYECKOro nuua B Mpedenax ero MecTa HaXOXOEHWUsi, OCHOBHOW TroCydapCTBEHHbIN
PEernucTpaLmoHHbIA HOMep Y MOEHTUMDUKALMOHHBI HOMEpP HanoronnaTenbLmKa;

damunusa, nMsa U 0T4ECTBO (NPU HaNMuMKM) UHOUBUAYANLHOrO NpeanpuUHMMAaTEns, ero MecTo XUTEeNbCTBA,
agpec MecTa OCYLLEeCTBNEeHUs MeaUUMHCKOW OeATerlbHOCTW, OCHOBHOW TOCYAapCTBEHHbIA pPerucTpauuoHHbIN
HoMmep;

CBEe[leHNs1 O NULEH3NM Ha OCYLUEeCTBIEHMEe MeOWLMHCKON OeATenbHOCTU, UH(OopMaUMA O NULEH3UM Ha
OCYLLECTBNEHNE MEAMLMHCKON AeATeNbHOCTU, ee HoMepe, CpoKax OeWCTBUs, a Takke WHdopMauus o6 opraHe,
BblAaBLUEM NULEH3MIO, NEpeYeHb NpeaocTaBnaeMbix paboT (YCnyr), COCTaBNALWMNX MeANLMHCKYIO AeATENbHOCTD,
B COOTBETCTBUM C NIMLIEH3NEN;

0) cBegeHus1 o noTpebutene (Npy okasaHUM NNAaTHbIX MEAULMHCKUX YCNYr rpaXaaHWHy aHOHMMHO CBeAEeHMS
OUKCUPYHOTCS CO CNOB NOTpebuTens ycnyru):

hamunus, UMst U OTYECTBO (MPU HanuyMKn), agpec MecTa XWUTENbCTBa, MHble afgpeca, Ha koTopblie (Mpu Ux
yKasaHuM B JOroBope) UCMOMHUTENb MOXXET HanpaBnsATb OTBETbl HA NUCbMeHHbIe 0GpalleHns, U TenedoH;

OaHHble OOKYMEHTA, yo0oCTOoBepAoLEero JIM4YHOCTb;

B) CBedeHWs1 O 3aKOHHOM MpeAcTaBuTENe MOoTpebuTens unM nuue, 3akr4varweM [OroBop OT MMEHM
notpeburens:

cbamvmvm, nMa N 0T4ECTBO (an HaJ'IM‘-II/II/I), agpec MecTa XUTenbctBa U Teﬂed)OH;

OaHHble IOKyMeHTa, yOoOCTOBEPSIOLLEro NMMYHOCT;



r) cBegeHusi O 3akasuduke (B TOM YWCNE eCrny 3aKasyuMk U 3aKOHHbIA NPEeACTaBUTENb SIBMSIOTCA OOHUM
NNLOM):

hamunus, UMsi U OTYECTBO (MpY HanU4KMK), agpec MecTa XUTenbCTBa U TeniedoH 3aKkasunka - PU3N4ecKoro
nmua;

OaHHble OOKYMEHTA, yOOCTOBEPAOLEro JIMYHOCTb 3aKa34vunKa,
AaHHble JOKYMEHTAa, yaoCcToBepAtoLlero JIM4YHOCTbL 3aKOHHOIo npeacraBuTend I'IOTpe6VITeJ'IF|;

HanMeHOBaHMe N agpec 3akasuuka - puau4eckoro nuua B npefenax ero Mecra HaxoXAeHWsl, OCHOBHOM
rocy4apCTBEHHbIN PErNCTPaLMOHHBLIN HOMEP U MOEHTUMUKALMOHHBIA HOMEP HanoronnaTenbLnKa;

) nepeyveHb NnaTHbIX MEAULMHCKNX YCNyT, NPeAoCTaBnsieMbIX B COOTBETCTBMMU C JOTOBOPOM;
€) CTOMMOCTb MMaTHbIX MEAULIMHCKUX YCYT, CPOKM U NOPSAOK MX ONnaThl;

X) YCNOBUWSI U CPOKU OXXMOAHUS NNATHBbIX MEOULMHCKMX YCITYT;

3) cBeeHUs O Nnuue, 3aknioyarLLlem JOroBop OT UMEHU UCNONHUTENS:

damunus, umsi, 0THECTBO (MPU HaNU4UKn);

[OOJDKHOCTb;

OOKYMEHT, MOATBEPXAAOLLNA NOMHOMOYMS YKa3aHHOro nuua;

W) NOAMWCK UCMONHUTENS U NoTpebutensa (3akasyuka), a B criydyae ecnv 3akas4vuk SBNAETCH HpUaNYeCcKUM
NNLIOM, - AOSHKHOCTb NMLA, 3aKIOYaloLLIEro JOrOBOP OT MMEHM 3aKa3yuka;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBLIMNOSIHEHNE YCIOBUI 10rOBOpPA;
1) NOPSAOK U3MEHEHUSI U PACTOPXKEHUS OTOBOPa;

M) TMOPSAOK M YCMNOBMS BblgaduM MNOTpeGuUTento (3akoHHOMY MpeacTaBuTento noTpebuTens) nocne
UCMOSTHEHNA J0roBopa UCMONHUTENEM MEAMLMHCKUX OOKYMEHTOB (KOMUU MeAULMHCKMX OOKYMEHTOB, BbINUCKA U3
MEAULMHCKUX [OKYMEHTOB), OTpakaloLMX COCTOSIHUE €ro 3[0pOBbs MOCKEe MOSyYeHUs MraTHbIX MeaMULMHCKMX
yCIyr, BKIOYas CBefeHusl 0 pesynbTatax obcrnefoBaHus, AMarHose, MeTofax feyeHusi, 06 1crnonb3yembix npu
NPeAoCTaBfEHUN MNaTHbIX MEAMUMHCKUX YCIyr JIeKapCTBEHHbIX Mpenapatax U MeaUUMHCKUX usgenusix, 6es
B3VIMaHUS JONONTHUTENbBHOW NNaThbl;

H) MHblE YCIOBUS, onpeaensiemble Nno CornaleHnio CTOPOH.

24. 1o 3aknoyeHnss JoroBopa UCMNOMHUTENb B NMMCbMEHHOW hopMe yBeaomnsieT noTpebutens (3akasyuka) o
TOM, 4TO  HecobniogeHue  ykasaHui  (pekoMeHZauwni)  ucronHuTens  (MeauumHCcKoro  paboTHMKA,
NpegoCTaBMsAWero niaTHyld MEOULMHCKYK YCryry), B TOM YMCMEe Ha3Ha4YeHHOro pexuma neyeHus, MOoXeT
CHMU3UTb KayecTBO MNPeAOoCTaBMsIEMOW MfaTHOM MEOULMWHCKOW YCMnyru, NnoBreyvb 3a COOOM HEBO3MOXHOCTb €e
3aBepLUEHUS B CPOK UMK OTpuLLaTENbHO CKa3aTbCsl HA COCTOSIHUM 300pOBbS NOTpebuTens.

25. [oroBop cocTaenseTca B 3 aK3eMnnspax, oavH U3 KOTOPbIX HAXOAUTCA Y WCMOMHUTENsl, BTOPOW - Y
3aKasyuka, TpeTui - y notpedutens.

B cnyuyae ecnu goroeop 3akntoyaeTcs noTpebutenemM v UCMONHUTENEM, OH COCTaBISeTCs B 2 9K3eMMNIisipax
(kpome cryyaeB 3aknoYeHMss 4OroBopa ANCTaHLIMOHHbLIM CNOCOGOM).

[loroBop xpaHUTCs B nopsiake, onpeaeneHHoMm 3akoHogatenbcTBoM Poccuickon depepaumm 06 apxmBHOM
aene B Poccunckon ®egepaunn.

26. Ha npepgocTtaBneHune nnaTHbiX MEAULIMHCKMX YCIyr MOXeT ObiTb cocTaBneHa cmeTa. Ee coctaBneHume no
TpeboBaHMio noTpebuTtena u (MnNu) 3akasuvka UM UCMNOMHUTENns aBnsdetTca obdAsaTenbHbiM, MpU 3TOM OHa
SIBNSIETCA HEOTBHEMITEMON YacTbiO 4OroBopa.



27. B cnyyae ecnv npu nNpeaocTaBfeHMU NnaTHbIX MEeAULMHCKUX Yycnyr TpebyeTcs npenocTaBiieHMe Ha
BO3ME3OHON OCHOBE [OOMOSHUTENMbHbLIX MEAWULMHCKUX YCIyr, He NPeayCMOTPEHHbIX LOFOBOPOM, WCMOSHUTENb
00s13aH npeaynpeanTb 06 aTOM NoTpebutens un (unu) 3akasyvka.

bes Od)OpMJ'IeHMFI OOMOJTHUTENbHOro CcornaweHna K gorosopy nnbo HoBOro goroeopa C YyKa3aHuem
KOHKPETHbIX OONOJIHUTENbHbIX MEOUUMHCKMX YCNnyr U uUx CTOMMOCTU MUCNONHUTENb HEe BhNpaBe NnpeanocCTaBliATb
MeauUnHCKMe ycnyru Ha BO3ME3HOW OCHOBE, eCinN UHOE He OroBopeHo B OCHOBHOM foroesope.

28. lMpu npegocTaBneHUN NNaTHbIX MEAULMHCKUX YCNYr pacxofdbl, CBA3aHHble C OKa3aHWeM rpaxgaHam
MEeOMLIMHCKON NOMOLLM B 3KCTPEHHON (hopMe, BO3MELLLAOTCA MEeQULMHCKUM OpraHu3aumsamM B nopsiake n pasmepax,
KOTOpble YCTaHOBMEHbI OpraHamMu rocygapCcTBEeHHOW Bnactu cybbektoB Poccuiickon ®depepaumm B pamkax
TeppuTopuanbHbIX NpPorpaMm B COOTBETCTBUM C NyHKTOM 10 vactu 2 ctatbn 81 ®depepanbHoro 3akoHa "O6
OCHOBax OXpaHbl 340p0oBbsl rpaxgaH B Poccunckon degepaunn'.

29. B cnyyae oTkasa notpeGutens nocre 3aknoYyeHnss 4oroBopa oT NofyyYeHns MeauLMHCKUX YCIyr 10roBop
pacTopraeTcsl, Npu 3ToM MnoTpebuTenb M (MNM) 3aKasyvK OMnfavnBaloT WUCMOMHUTENMO (DAKTUYECKU MOHECEHHbIe
UCMONHWUTENEM pacXofbl, CBS3aHHbIE C UCMONTHEHMEM 0653aTeNbLCTB MO [OrOBOPY.

30. MNoTpebutens n (Mnn) 3akasdnk 0b6sI3aHbl ONNATUTL OKa3aHHYK WUCTMOJNTHUTENEM MEAMLMHCKYI0 YCNyry
(BbINONHEHHYIO paboTy) B NOpsiKe U CPOKU, KOTOPbLIE YCTAHOBIEHbLI [OTOBOPOM.

31. TMoTpebutenio u (Mnn) 3akasynmky B Cnydvasix, YCTaHOBMEHHbIX 3akoHogaTenbcTBOM Poccuiickon
degepaumm O MPUMEHEHWM  KOHTPOSIbHO-KACCOBOM  TEXHWKW, BblAaeTcs [AOKYMEHT, MNOATBEPKOAoLLMN
NPOM3BEAEHHYIO ONnaTty NpeaoCcTaBneHHbIX MeANLMHCKUX YCNyr (KacCoBbIN YeK Unn 6raHk CTPOron OTYETHOCTHN).

32. MeauvumHcKasn opraHusaums Bol4aeT MHON AOKYMEHT, MOATBEPXKAAOLWMNA (haKT OCyLLeCTBNEHUSA pacyeTa,
B Cny4yasx, ecrnvm B COOTBETCTBUM C TpeboBaHuAMU 3akoHopaTenbcTBa Poccunckon depepauum o npuMeHeHUn
KOHTPOJSIbHO-KACCOBOM TEXHUKA Yy MEOMLMHCKOM OpraHuM3auum OTCYTCTBYET 0O0sI3aHHOCTb MO MPUMEHEHUIO
KOHTPOJTbHO-KACCOBOW TEXHWUKM NPU OCYLLECTBIIEHUN pac4eTOoB.

33. B uensx sawuTbl NpaB notpebutens MeavuuHcKas opraHusauust no obpatleHutio noTpebutens BbiaaeTt
criedylouime [OOKYMeHTbl, noaTBepxdalome akTMyeckue pacxogbl notpebutens u (Unu) 3akasyvMka Ha
OKasaHHble MedWUMHCKME YCnyru W (unu) npuobpeTeHWe nekapcTBEHHbIX NpenapaTtoB AN MeOULMHCKOro
NPUMEHEHMS:

a) Konusi 4OroBopa C NPUMOXKEHUSIMU U JOMOSNTHUTENbHBIMMW COrNalleHnsa MmN K Hemy (B criyqae 3akroyeHus);
©0) cnpaBka 06 onnarte MegULUHCKUX YCINYT NO YCTAaHOBMNEHHOW hopME;

B) peuenTypHbIi BnaHk ¢ NpocTaBneHHbIM WTamnom "[Ans HanoroBbix opraHoB Poccuiickon ®epepauuu,
naeHTMMKaLMOHHbBIA HOMEpP HanoronnartenbsLlmka”, 3aBepeHHbI NOANUCHLI0 N JIMYHOW neYyaTbio Bpada, nevyatbio
MeOMLMHCKOW opraHv3aunu;

r) AOKYMEHTbI YCTaHOBMEeHHOro obpasia, NoATBepXKaaloLLMe onnaTy NekapCTBEHHbIX NpenapaTtoB (KaccoBbli
yek, GraHK CTPOroil OTYETHOCTU WM MHOW OOKYMEHT, NOATBepXAalowWwuid (akT OCYLIEeCTBIEHUs pacyeTa, B
criyyasx, ecnu B COOTBETCTBMM C TpeGoBaHMAMK 3akoHopaTenbcTBa Poccuiickon denepauuv o NpUMeHeHWu
KOHTPONbHO-KACCOBON TEeXHWKM Y MEeOWLMHCKON OpraHmsaumMm OTCYTCTBYET 06513aHHOCTb MO MPUMEHEHUIO
KOHTPOIbHO-KACCOBOWM TEXHUKM NPU OCYLLECTBIIEHUN PpacyeToB).

34. 3aknoyeHne fOroBopa M onnata MeAULMHCKUX YCIyr 3aKa3yuKkoM B CIyyasx, ecrv 3aKkasyuk BbiCTynaet
CTPaxoBLUMKOM MO A0BPOBOMBHOMY MEAMLMHCKOMY CTPaxXxOBaHWUIO MOTPeGUTens, OCyLEeCTBNAITCA B MOPSAIKE,
NpeaycMOTPEHHOM HACTOALLMM pa3feriom.

V. Mopsaok npegoctaBneHns NnaTHbIX MeAULUHCKUX YCryr
35. Wcnonuutenb npegocTaBnseT nnaTHble MeAWMUMHCKME YCINYyr, KayecTBO KOTOPbIX  [OIMKHO

COOTBETCTBOBATbL YCIOBMSIM [AOrOBOPA, @ NpW OTCYTCTBUM B JOTOBOPE YCMOBUIA 06 UX KayecTBe - TpebGoBaHuAM,
NpeabaABMAeMbIM K TaKUM ycryram.



B cnyyae ecnu dpegepanbHbiM 3aKOHOM MM MHBIMKW HOPMaTUBHbLIMK MpPaBOBbIMU akTamu Poccuickoi
depepaumn  NpegycMoOTpeHbl  obsizaTenbHble TpeboBaHMST K KavyecTBy MEAUUMHCKUX  YCIyr, KayecTBO
NpeaoCTaBnsieMblX MAaTHbIX MEAULMHCKUX YCIYT JOJHKHO COOTBETCTBOBATb 3TUM TpeboBaHMsM.

36. MNMnatHble MeauUMHCKME yCryrv NpefocTaBnsaAlTCa NpyM HanMyuum MHMOPMUPOBAHHOIO A0BPOBOSILHOrO
cornacust notpebuTtensa (3akOHHOro npeacTaBUTENs NOTpebuTens), AaHHOro B Mopsiake, YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuickon denepaumm 06 oxpaHe 300poBbs rpaxaaH.

37. Wcnonuutenb 0653aH Npu nNpegocTaBneHMn nnaTHbIX MEQULMHCKUX YCNyr cobrniogatb YCTaHOBIEHHbIE
3akoHogartensctBoM Poccunckon ®epepaumm  TpeboBaHMs K OPOPMAEHUIO UM BeAEeHU0 MeAWULMHCKOM
OOKYMEHTaLMN, YYETHBIX U OTYETHBIX CTAaTUCTUYECKMX (POPM, NOPSAKY U CPOKaM UX NpeacTaBneHus.

38. WcnonHutenb npepoctaBnser noTpebutento (3akOHHOMY npeacTaBuTento noTpebutens) no ero
TpeboBaHMIO 1 B OCTYMHON 41151 HEro oopMe MHGOopMaLuio:

a) O COCTOSHUM €ero 3[0pOBbs, BKMOYas CBeAeHWUs O pesynbTaTtax obcrnegoBaHus, AuarHose, MeTomax
neyeHns, CBA3AHHOM C HUMMK PUCKE, BO3MOXHbIX BapuaHTax W MOCMeAcCTBUAX MeOMLMHCKOro BMellaTenbCTBa,
oXuaaemblx pesynbraTtax NnevyeHus:;

6) 06 Mcnonb3yembiX NpU MNpPegoCTaBNEHUN MMATHbIX MEAULIMHCKUX YCNyr NekapCTBeHHbIX npenapatax u
MEOVUMHCKUX W3OEenusix, B TOM YMCIle O Cpokax WX TFOAHOCTM (rapaHTUiHBIX CpoKax), MOoKasaHUsIX
(npoTrBOMNOKa3aHWsX) K MPYMEHEHUIO, a Takke CBEeAEHUS, MO3BONSOWME UAEHTUMULUPOBATL MMMNAHTUPOBAHHOE
B OpraHu3am YenoBeka MeavLUHCKoe uagenve.

39. Tpu npegocTaBneHUM MMAATHbIX MEOULMHCKUX YCNyr rpaxgaHaMm WHOCTPaHHbIX FocydapcTB
(Hepe3ngeHTam) ucnonHuTens obecneynBaeT nepedadvy cBedeHMW 00  OCYLIECTBNEHWM  MeOULUHCKON
OEeATENbHOCTU B OTHOLLUEHUM Hepe3nOeHTOB B COOTBETCTBUM C ykasaHusiMu LleHTpanbHoro 6aHka Poccuickon
depepauymm.

3a HenpegocTaBneHWe B YCTAHOBIIEHHOM MoOpsiAke cybbekTam oguUManbHOro CTaTUCTUYECKOro ydeTta
NepBUYHbIX CTAaTUCTUYECKUX AaHHbIX NO YCTaHOBMNEHHbIM bopMaM heaepanbHOro CTaTMCTUYECKoro HabnogeHus
00 oKasaHHbIX NnaTHbIX MEOULUHCKMX YCnyrax rpaxgaHam WHOCTPaHHbIX rocyAapcTB UCMOMHUTENb, BKIHOYEHHbIN
LleHTpanbHbiM  6aHkom Poccuiickon degepaumm B NepeyYeHb PEecrnoHAEHTOB, HECEeT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoaaTenbcTBoM Poccuiickon depepaumm.

40. Mpun okazaHUK NNaTHbIX MEOULMHCKUX YCINYr 06513aHHOCTL MCNOMHUTENS NO BO3BPATy AEHEXHON CyMMbl,
ynrnaveHHon notpebutenem u (Mnm) 3aka34yvMkom MO OOroBOpY, BO3HMKaeT B COOTBeTCTBMM C rmasow |l 3akoHa
Poccuiickon ®egepaumm "O 3awmte npae notpebutenen”.

41. Onnata MeguUMHCKOW ycnyrn notpebutenem u (Mnu) 3akasyvkom nyTeM nepesofa CpedcTB Ha CYeT
TpeTbero nuua, ykasaHHOro ucnonHutenem (B nucbMeHHoW opme), He ocBobOXAaeT WCMNONMHUTENS OT
00513aHHOCTI OCYLLECTBMTL BO3BpaT ynnavyeHHon notpebutenem m (Mnm) 3akasvymkoM CyMMbl Kak Mpu OoTKase oT
MCMONMHEHNs OOroBopa, Tak U Npy OKa3aHUU MeAULMHCKUX YCNyr (BbIMONIHEHMM paboT) HeHaanexallero Ka4ecTsa,
B cooTBeTcTBUM C 3akoHoMm Poccuiickonn Pepepaumm "O 3awmte npas notpebutenen”.

VI. OcobeHHOCTM oKka3aHWs MeaNUMHCKUX YCryr (BbIMNOSTHEHNS

paboT) Npu 3aKnyYeHnn JoroBopa ANCTAHLMOHHBIM CNOocobom
42. [loroBOp MOXET ObITb 3aKM4YeH MOCPeACTBOM MCMOMb30BaHMsA cetn "MIHTepHeT" (Npy Hanmumummn y
UCMONHUTENS calTa) Ha OCHOBaHMM O3HAKOMIEHWst noTpebutena n (unu) 3akasumka C NPeasIoKEeHHbIM

NCMOMHNTENEM ONNCAHNEM MEANLNHCKON ycnyru (JJ,IACTaHLI,I/IOHHbIVI cnocob 3akno4eHnst ,u,orosopa).

43. lMpun 3akno4YeHn OoroBopa AUCTaHUMOHHBLIM Cnocobom noTpedbutento AomkHa ObiTb NpenocTaBrieHa
BO3MOXXHOCTb 03HAKOMUTBLCS CO crieayroLen nHpopmaumen:

a) HanmeHoBaHue (PUPMEHHOE HaMEHOBaHNE) MEOULMHCKOM opraHmM3aummn nmbo pamunus, umsi, oT4eCTBO
(Npu HanMuMM) MHAMBMAYANBLHOrO NpeanpPUHMMATENS;

6) OCHOBHOW rocyapCTBEHHbIN PErMCTPALIMOHHBI HOMEP UCMOMHUTENS;



B) HOMepa TenedOHOB 1 PeXnUM PaboTbl UCMIONHUTENS;
r) “oeHTUMKaUMOHHbBIN HOMEp HanoronaTenbLMKa;

) uHdopmaunsa o6 okasbiBaeMon ycnyre (BbinonHsemon pabote), npegycmoTpeHHas ctatbert 10 3akoHa
Poccuiickon ®egepaumm "O 3awmte npae notpebutenen”;

€) cnocobbl onnatbl ycnyru (paboTbl);

X) CBeAEHMSI O NMLEH3MN Ha OCYLLUEeCTBNEeHNe MEeAULMHCKOW OeATenbHOCTU (HOMep NULEH3UM, CPOKU ee
AencTBus, a Takke MHopmMaums 06 opraHe, Bbl4aBLUEM YKa3aHHYIO NIULEH3UIO);

3) agpeca, B TOM 4Mcne agpeca 3eKTPOHHOW MOoYThl, MO KOTOPbIM NMPUHMMalTCA obpalleHns (>kanobbl) m
TpeboBaHua noTpebutenen n (MnNu) 3akasvnkos.

44. YkazaHHas B nyHkTe 43 HacTosAwmx NMpaBun nHdopmaumnsa unu ceoifika Ha Hee pasMeLLaeTcs Ha rmaBHOM
CTpaHuue canTa ucnonHutTens B cetu "MIHTepHeT" (Npu Hann4umMmn y UCMONMHWUTENS TaKoro canTa).

45. [oroBop c noTpebutenem u (Mnn) 3akasydMKOM CYMTAETCS 3aKIYEeHHbIM CO AHS OodopMIIEHUS
notpebuteneMm mn (Mnn) 3akasynMKoM COOTBETCTBYIOLLEro cornacus (akuenta), B TOM 4YuCne MyTeEM COBepLUEHUS
OEenCTBUI MO BbINOMHEHMWIO YCNOBUIA JOrOBOpa, BKIOYasd BHECEHME YaCTUYHO UMK MOSTHOCTLIO ONMaTthl NO JOroBOpY
¢ ydyeTom nonoxeHun ctaten 16.1 n 37 3akoHa Poccurckon ®enepauun "O 3awmTte npas notpebutenen”.

Co gHsa nonyyeHus cornacmsa (akuenta) U OCyLLecTBReHus notpebutenem u (Mnm) 3akasymkom YacTUYHOM
UK NOJSIHOWM onnaTtbl MO HEMY BCE YCIOBUSI AOrOBOpa OCTAKTCA HEU3MEHHBIMU U HE OOIDKHbI KOPPEKTUPOBATbLCS
ncnonHutenem 6e3 cornacus notpedutens n (Mnu) 3akasyuka.

46. Tlpn 3aKn4YeHUM [OroBopa WCMOMHUTENb MNpPeAcTaBnsieT notpebutento un  (MnM) 3akasduky
noaTBEPXKAEHNE 3aKMOYEHNS TAaKOro AoroBopa. YkasaHHOe NOATBEPXAEHME OOMKHO codepXaTb HOMeEp Aorosopa
UnNu mvHom cnocob uaeHTudmkaLmMm OoroBopa, KOTOpbiM MO3BONAET MOTPeduTento n (Mnm) 3akasvuky MNony4vuTb
MHbopMaLMo O 3aKJTFOYEHHOM AOrOBOPE U €0 YCIOBUSIX.

Mo TpebGoBaHMo MoTpedbuTens u (MnNu) 3akasymka WUCNOMHUTENEM HanpaensieTcs noTpedbutento u (Mnwu)
3aKasyMKy  9K3eMnnsp  3ak/lOY4eHHOro  [oroBopa  (BbIMUCKA M3 HEro), NogMnMCaHHOrO  YCUITEHHOM
KBanNMUUMpOBaHHOWN 3NEKTPOHHON NOAMUCHIO YMOSTHOMOYEHHOTO fNLa UCNOSTHUTENS.

47. VpeHtndurkauua notpebutensa n (Mnu) 3akasyuka B Lensx 3akmnoyeHus u (Mnm) UCnonHeHnsa aoroeopa,
3aKMOYEHHOMO AMCTaHLUMOHHBIM CMOCOOOM, MOXET OCYLLECTBMAATbCS B TOM YMCie C NOMOLLbI (heaepanbHON
rocygapcTBeHHOW MHGOpPMaLMOHHOM cucteMbl "EAMHaa cuctema wugeHtudukaumm w o ayTeHTudukauum B
MHppacTpykType, obecneumBaroen MHPOPMALMOHHO-TEXHONOIMYECKOE B3anmMogenctesne MHGOOPMAaLMOHHbBIX
CUCTEM, UCMONb3yeMblX Asi NPeAoCTaBNeHNs rocyaapCTBEHHbIX M MyHULUNAMbHbBIX YCIYT B 3MEKTPOHHON dhopme”.

Cornacue (akuenTt) OOMKHO OblTb NOANUCAHO SMEKTPOHHOW MOANUCLIO MOTPebuTens u (Mnu) 3akasdnka
(NMpocTon, YCUNEHHOW  HEeKBanMMUUUPOBAHHOW WNW  YCUMEHHOW  KBaANUMUUUPOBAHHOW) U  YCUMEHHON
KBannuunpoBaHHOWN 3NIEKTPOHHON NMOAMUCHIO YMOSTHOMOYEHHOTO ML UCNOMHUTENS.

48. MoTtpebutenb n (Mnn) 3akaszynk 0683aHbl ONMATUTL OKA3aHHYI0 MUCMONTHUTENEeM MEOULMUHCKYIO YCIyry B
nopsiike M CPOKW, KOTOpble YCTaHOBMEHbI AOrOBOPOM, 3aKMOYEHHBIM C MCMOSIHUTENEM, C Y4ETOM MOSIOXKEHUN
craren 16.1 n 37 3akoHa Poccuinckon degepaumm "O 3awmnte npas notpebutenen".

49. TMpu 3aknyeHUM J0roBopa AUCTaHUMOHHBLIM crnocobom oOTkas notpebutens u (Mnn) 3akasumka oOT
NCMNOJSTHEHNST OrOBOpa MOXET BbITb COBEPLUEH CNOCOBOM, MCMONMb3YyeMbIM NMPU Ero 3aKMYEHNN.

50. MNoTpebutenb u (Unn) 3akaszynmk MOryT HaMpaBUTb UCMONMHUTENIO B Nobon dopme M nodbiM, BKMOYas
ONCTaHUMOHHbIA, cnocobom TpeboBaHWs, B TOM 4Yucne Mnpu OOHapyXeHUN HeJOCTaTKOB BbINOSIHEHHOW pPaboThl

(oka3aHHOM nnaTHOM MEeAMLMHCKOM YCMNyru), a MUCMomnHuTenb o0bs3aH NpuHATbL 3Tu TpeboBaHudA, B TOM 4ucne
JNCTaHLMOHHBIM CNOCOOOM.

VII. OTBETCTBEHHOCTb UCNOMTHUTENS NPY NPEaOCTaBIEHUN NNATHbIX

MEONUNHCKUX yCcrnyr



51. 3a HeucnonHeHne NMbO HeHaanexaliee NCMONHeHne 0bA3aTenbCTB NO JOrOBOPY UCMOMHUTEND HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 3aKoHOAaTeNnbLCTBOM Poccuiickon degepaumn.

52. Bpef, NPUYUHEHHBLINA XN3HU WUINU 340POBbLI0 MauMeHTa B pe3yrbTaTe OKa3aHUs NnaTHbIX MeOULMHCKMX
yCNyr HeHaanexallero KayecTsa, NoANEXNT BO3MELLEHUIO UCMOSTHUTENEM B COOTBETCTBUN C 3aKOHOOATENbCTBOM
Poccuiickon ®epepauun.



